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Grocery stores could face supply shortages ahead of holidays 3

• Grocery stores could have limited quantities of many products heading into the holidays after some of                        
the country's biggest food manufacturers say they're short on supply, CNN reports.

• Many companies have told grocers that they'll be short on supply due to labor, commodity and transportation 
constraints restraining supply chains, according to CNN.

• Products that could see a shortage include Rice Krispies Treats,                                                             
Sour Patch Kids, some Ben & Jerry's ice cream flavors, McCormick                                                             
gourmet spices and Marie Callender's pot pies.

• Supply in grocery stores has improved from the beginning of the                                                              
COVID-19 pandemic but hasn't fully recovered.

• Many suppliers have also told grocers to cancel their                                                                        
promotions of certain items over the holiday, so they                    won't sell                      out                 from the                                          
store quickly.

• Other food brands are imposing purchase caps for certain          products due                to supply                shortfalls.
• By the numbers: Nearly 15% of frozen foods were out of           stock at stores                 during                   the week 

ending on Oct. 3. That same week, 18% of beverages, 16%        of snacks and                  15% of                     candy  
were out of stock at stores, according to the IRI.

• Before COVID-19, 7% to 10% of products were out of stock       on shelves.
• What they're saying: Chieh Huang, CEO of online bulk                goods retailer                   Boxed,                  told CNN 

that "allocations are the new norm" from food and                         packaged                        goods’             makers        
and are affecting the number of products in stock at                         Boxed.

• Huang added that "the industry is better off than we were                                                                    
this time last year."

• The bottom line: Other products — like coffee and footwear — will also be in demand this                        holiday 
season due to supply chain problems. Scarce resources will lead to more scuffles among shoppers in brick-and-
mortar stores, fewer deals for Black Friday and online price wars that threaten the livelihood of suffering retailers.
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Is Inflation Above the Fed’s Target? 4

• The Bureau of Economic Analysis reported year-on-year inflation of 4.3 percent for August. The annual rate of 
inflation was 4.2 percent in July, up from 4.0 percent in May and June. It is tempting to conclude from this that 
inflation is currently above the Federal Reserve’s 2 percent target. But that, it turns out, is not as easy to determine 
as one might think.

• In August 2020, the Fed officially adopted an average inflation target. Rather than aiming for 2 percent inflation in 
any one period, the Fed declared, it would aim for inflation to average 2 percent over time.

• Inflation above 2 percent might not indicate that inflation is above the Fed’s target. Instead, one must determine 
whether the average rate of inflation is above 2 percent.

• That, too, it turns out, is not so straightforward. It is easy to take an average, of course. But the Fed has not indicated 
the time period over which it aims to achieve an average rate of inflation equal to 2 percent. Is the Fed averaging 
inflation over one year? Two years? Five years? Is this period constant? Or does it change based on the type or 
magnitude of the economic shock? The Fed doesn’t say.

• Whether the Fed is above or below target at present depends crucially on when you start the 2 percent projection. 
Suppose one starts the projection in January 2020, just prior to the pandemic. A 2 percent average rate of growth 
over the 19 months since then means the price level should be 3.2 percent higher today than it was in January 2020. 
In fact, it is 4.8 percent higher. This would suggest that inflation is currently 1.6 percentage points above target.

• The average inflation target is intended to anchor inflation expectations. Since we do not know the period over which 
the Fed aims to see inflation average 2 percent, it is difficult to determine whether its current actions are consistent 
with its stated objective. Consequently, we do not know whether to believe that the Fed is credibly committed to its 
target, or that it has drifted away from its stated goal.

• The relevant macroeconomic question, however, is not whether the price level is above or below the Fed’s target. 
Rather, it is whether the price level is above or below the relevant expected price level when long-term production 
decisions were made. A credible Fed would anchor expectations to its target growth path. Unfortunately, the Fed has 
not been credible in the past.

• That reality leaves us with a much more difficult policy question today: what should the Fed do when it                      
hasn’t done what it should have done?
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COVID-19 Pandemic drops 2020 household spending on transportation by 

nearly 14%
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Retail Update 6

Britain on the brink
• Millions of shoppers claim they have been unable to buy FOOD as one in three stock up for Christmas already while 

soldiers are set to be drafted in to drive HGVs over the festive period.
o One in six British adults have been unable to buy essential food in last fortnight
o One in three people have already started stocking up on groceries for Christmas
o It comes amid fears of empty supermarket shelves ahead of the festive season 
o Elsewhere, PM appointed ex-Tesco boss Sir Dave Lewis as supply chain crisis tsar
o Soldiers will also be drafted in to drive HGVs amid fears of 'winter of discontent'
o Boris Johnson was urged to help firms so rising costs don't 'strangle' production

• Millions of shoppers have been unable to buy essential foods in the past two weeks, it was revealed yesterday, with 
soldiers set to be drafted in to drive HGVs over Christmas as Britain's supply chain crisis continues. 

• Shocking new figures from the Office of National Statistics said around one in six Britons have been unable to buy 
essential food items in the last fortnight in the latest sign of UK panic-buying. 

• A survey of 1,000 consumers by The Grocer revealed that two thirds of shoppers were either worried or 'very 
worried' by potential shortages of food and drink ahead of the festive season. 

• To ensure they get dinner on the table for December 25, hundreds of thousands of panicked shoppers have already 
booked in their delivery slots for Christmas with one in three shoppers already starting to stock up on groceries.   

• Waitrose saw 22,000 festive slots booked by lunchtime on the first day of releasing their dates last week, while 
112,000 had been booked by the end of the week. Ocado, which is releasing slots more slowly, has sent out a 'sorry if 
you haven't been able to a Christmas Slot in time' reply on its FAQ page.

• Britain has been plagued by a series of crises in recent weeks, with soaring gas prices and HGV shortages causing 
chaos.

• Now, senior Government figures have reportedly said that they are considering keeping soldiers on to drive HGV 
lorries across Christmas in a bid to prevent food shortages. Amid fears of food shortages in the coming months and 
panic buying leading to empty supermarket shelves, one in six adults have been unable to buy essential food items in 
the last fortnight.
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Retail Update 7

Supermarket giant ends in-store butcher service, moves to packaged meat
• Australian supermarket giant Coles is sending its butchers packing – at least to other departments – announcing that 

all its more than 800 stores will end in-store butcher services and offer only pre-packaged meats.
• The move will impact roughly 1,570 of the firm's 120,000 employees, and their union says many of those affected 

could soon be out of a job.

Shipping Delays Throws Book Industry Into Nail Biting Chaos
• Starting in late August, five container ships left China carrying 65,000 copies of a monograph celebrating the career of 

filmmaker Spike Lee. They were headed for a congested port near Los Angeles, where dozens of vessels wait offshore 
for a chance to unload cargo. The illustrated $50 hardcover is set to go on sale Nov. 10, and Chronicle hopes it’ll be a 
popular holiday gift. A delay of a week or two could disrupt its marketing push and damage its sales.

• The book industry has been thrown into chaos over widespread delays as the crucial holiday season approaches. 
Publishers are pushing back release dates. Authors are urging fans to pre-order early. Booksellers are stockpiling as 
many copies as they can while trying to placate frustrated customers.

• Barnes & Noble Inc. began preparing for the supply-chain delays early by loading up on books. “For the holidays this 
year, we went big,” said Chief Merchandising Officer Jackie De Leo. “We just bought as much as we possibly could.”

• But for smaller independent bookstores, which often lack warehouses, stocking up is complicated, said Bradley 
Graham, the owner of Washington-based Politics and Prose. “Not only do you have to find the funds to carry a larger 
inventory, but you need to figure out where you’re going to put that surge in additional books,” he said. 

• There are delays along every leg of the supply chain. For one, books are grappling with the same paper shortages 
that are making it hard to find toilet paper. Illustrated books — like children’s books, cookbooks or coffee table books 
— are facing perhaps the biggest challenge because they are mostly printed in China then stymied at the ports of Los 
Angeles and Long Beach. 

• Print book sales are on the rise, fueled by readers craving diversions during the pandemic and the rise of #BookTok, a 
popular channel on TikTok for book recommendations. Between January and August, more than 500 million print 
books were sold in the U.S., 50 million more than a year ago, according to industry analyst NPD Books.

Captain
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Retail Update 8

The top 5 most in-demand cash-back credit card features
• Cash-back credit cards could make themselves more appealing to                                                                  

prospective customers with a few key features. Most US users of                                                              
those cards want security. 

• 61% consider it “extremely valuable” to receive an alert if their Social                                                     
Security number surfaces online. Rewards are also in high demand.

• Some 48% find it just as valuable to get double the cash back at the end                                                     
of the first year, while 47% value rewards for paying off their balance                                                      
as much.

Home Depot First Customer for Walmart Delivery Service
• Home Depot has signed on as the first retail customer of Walmart’s                                                           

new service, GoLocal, with Walmart providing same-day and next-day                                                              
delivery in select stores in Texas, New Mexico and Northwest Arkansas in the coming weeks, expanding 
thereafter.

• “The Home Depot is continuously working to give customers the most convenient shopping experience in home 
improvement, and that includes providing a wide range of fast and reliable delivery options,” said Stephanie 
Smith, senior vice president of supply chain for The Home Depot in a release. “This partnership brings us even 
closer to our goal of offering same-day or next-day delivery to 90% of the U.S. population.”

• Eligible products for the service include tools, fasteners, paint “and other supplies that easily fit in a car,” 
according to Walmart, with the option offered at online checkout. Home Depot currently charges $8.99 per home 
delivery, but it’s unclear what it will charge for the Walmart service.

• Home Depot gives customers the option of retrieving online orders curbside, from lockers or BOPIS at its 2,300 
U.S stores, in addition to scheduled home deliveries for consumers and construction professionals. In 2020, as the 
home improvement sector boomed due to the pandemic, Home Depot recorded $19 billion in ecommerce sales, 
an 86% increase from 2019, more than half of which was fulfilled through stores.
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Christmas at Risk as Supply Chain ‘Disaster’ Only Gets Worse
• It’s the beginning of October, just the start of what the retail world simply calls “peak.” But the industry is already in 

various forms of panic that usually don’t take hold until the weeks before Christmas.
• Early in the year, the hope was that the bottlenecks that gummed up the global supply chain in 2020 would be 

mostly cleared by now. They’ve only gotten worse — much worse — and evidence is mounting that the holiday 
season is at risk.

• Across Europe, retailers such as apparel chain H&M can’t meet demand because of delivery delays. In the U.S., Nike 
cut its sales forecast after COVID-19 triggered factory closures in Vietnam that wiped out months of production. And 
Bed Bath & Beyond’s stock plunged amid shipping woes, with Chief Executive Officer Mark Tritton warning that 
disruptions would last well into next year. “There is pressure across the board, and you will hear about that from 
others.”

• Covid outbreaks have idled port terminals. Container shortages have caused prices to spike 10-fold from a year ago. 
Labor shortages have stalled trucking and pushed U.S. job openings to all-time highs. And that was before UPS, 
Walmart and others embarked on hiring hundreds of thousands of seasonal workers to take on the peak of peak.

• “I’ve been doing this for 43 years and never seen it this bad,” said  MGA Entertainment, one of the world’s largest 
toymakers. “Everything that can go wrong is going wrong at the same time.”

• Now comes the rush of goods into the U.S. for Santa’s sleigh, which will only exacerbate all of this. It’s going to be a 
daunting holiday season — one that investors appear to be shrugging off despite analysts raising concerns that 
margins will likely take a hit. The S&P Retail Select Industry Index, which encompasses 108 U.S. companies including 
Amazon, Macy’s and Best Buy, is up about 40% this year and almost doubled since the start of 2020. Its combined 
market cap is $3.3 trillion, just a sliver below a record high from earlier this year.

• Rising costs in the supply chain, such as cotton prices hitting a 9-year high, and labor are also likely to boost what 
consumers pay, which could dampen spending. Or it might cause a bigger shift from hard goods to experiences and 
services — a trend already in place this year as Americans get back to traveling and eating out. The industry also 
expects much fewer promotions than usual because inventories are tight, which will turn off bargain hunters.
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Change in Micropolitan Area Businesses Varies Widely by Economic Sector
• Much of the population growth in recent decades occurred in metro areas – home to 86% of the U.S. population.
• Despite that, smaller towns still account for a significant portion of the population in many states and remain 

substantial contributors to the U.S. economy.
• The OMB recognizes 382 U.S. Metropolitan Statistical Areas, defined as urban cores of at least 50,000 people and any 

surrounding counties that are economically linked based on commuting patterns.
• But there are also 551 Micropolitan Statistical Areas (micro areas) in the United States. They’re made up of a central 

county with fewer than 50,000 but more than 10,000 people and include the population of any surrounding counties 
with strong commuting ties to the urban core.

• While the concentration of both people and businesses continues to increase more in metro than in micro or 
nonmetro areas, these smaller areas continue to play an important role in the American economy.

• If workers continue to work from home, we may see a sustained population shift from metro to micro areas with 
lower costs of living. Whether employers will follow remains to be seen.
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Retail Update 11

Opie Drive-Thru Grocery opens first store — with more in the works
• A high-tech, drive-thru grocery store with a retro theme and big ambitions has opened its first location.
• Opie Drive-Thru Grocery has unveiled its first location, in Mount Pleasant, S.C. It’s the first of three stores planned 

for the Charleston, S.C. area. (The company name comes from “The Andy Griffith Show” television series which ran 
in the 1960s. Andy’s son, played by Ron Howard, was named Opie.)

• Opie, which bills itself as an ultra-fast convenience grocery store, is open 24 hours, seven days a week. Unlike most 
other stores that offer online grocery pickup, customers do not have to schedule ahead. Instead, they can pull into a 
parking spot at the store and order from their car using the Opie app. The order is brought out to the car minutes 
later and there are no fees or order minimums.

• For smaller "express orders" customers can order directly with the clerks in the drive-thru lane. Shoppers can also 
order online on the grocer’s website.

• The 3,000-sq.-ft. store features thousands of items, including fresh meats, produce and bakery items. It also has a 
substantial organic and natural selection.

Survey: Macy’s, Kohl’s and Nordstrom rated most trustworthy with consumer data
• Macy’s topped a list of 12 large, multi-brand retailers in data trustworthiness.
• Macy’s took the top spot as the large, multi-brand retailer that respondents trust most in sharing their personal 

data, according to a survey of U.S. consumers aged 18-49 with household incomes above $75,000 from Luxury 
Institute and DataLucent. The survey measured the level of trust that digital consumers have in licensing their digital 
platform data (Google, Facebook, Instagram, etc.) and other personal data, to mass, premium and luxury brands in 
exchange for rewards and benefits.

• The “Data Trust Index” (DTI) showed that Kohl's was rated very close to Macy's, while Nordstrom came in a distant 
third. In alphabetical order, the 12 retailers ranked in the index were Belk, Bergdorf Goodman, Bloomingdale's, 
Dillard's, Kohl's, Macy's, Neiman Marcus, Nordstrom, Saks Fifth Avenue, Sephora, TJX Companies (HomeGoods, 
Marshalls, TJMaxx), and Ulta.
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Holiday survey: 58% of shoppers plan to shop in stores; top six retailers are ….
• According to JLL’s annual holiday survey which found that 58% of shoppers plan to shop in stores or do some form of 

shopping involving a physical store this holiday. 34% will buy online and pick-up in-store and 22.6% will take 
advantage of curbside pickup.

• The study also revealed that consumers plan to spend 25.4% more this year, an average of $870 per person on all 
holiday-related purchases, compared to an average of $694 in 2020, with this year’s spending nearing 2019’s pre-
pandemic average budget of $874.

• “Revenge shopping from the pandemic feels personal this year, too, with consumers ready to treat themselves this 
holiday season,” said retail advisory services, JLL, Americas. “JLL’s holiday survey results show more than 70% of 
shoppers plan to self-gift this year, with clothing and shoes taking the top categories as consumer wardrobes continue 
to evolve as workplaces reopen and vacations are booked.” 

• The top six retailers that consumers plan to shop this holiday are: 
o Amazon (65.6%);
o Walmart. (45.3%);
o Target. (39.7%);
o Macy’s (10.2%); and
o Kohl’s (9.5%) and
o Best Buy (9.4%).

• Additional findings from the JLL report are below.
o 50+% of shoppers will shop before Thanksgiving, compared to 43% last year, while another 36% will start 2 to 4 

weeks before Christmas. Roughly 4% will wait until the week before Christmas.
o More than half of shoppers will shop deals on Black Friday and Cyber Monday.
o The top priority for holiday shoppers this year is still saving money (34.4%). And because affordable goods are 

top of mind for many, 90% of consumers will shop at a mass merchandiser, 73% will shop at an online retailer 
like Amazon or eBay, and nearly 30% will shop at a department store.
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Supply Chain Update 13

US intermodal rail traffic softens in September on supply chain woes
• Supply chain congestion continued to dampen U.S.                                                                             

intermodal rail traffic in September, sending overall                                                                        
volumes lower for the month, according to the                                                                                
Association of American Railroads (AAR).

• The lower rail volumes come as the National Retail                                                                           
Federation (NRF) suggests that the congestion is                                                                             
denting the retail industry’s ability to process U.S.                                                                        
import volumes (see right).

• U.S. intermodal volumes for September were 1.33m containers and trailers, a 6.7% decline from September 2020. 
• Meanwhile, U.S. retail import volumes could be even higher were it not for the supply chain congestion slowing the 

movement of backed-up cargo on both the West and East coasts, NRF said Thursday. NRF and consulting firm 
Hackett Associates produce a monthly report that analyzes U.S. import data.

Biden administration pushing shippers, carriers to expand operating hours
• Big-box retailers and their rail- and truck-carrier partners are the next targets of a more round-the-clock operating 

regime being coordinated by the Biden administration to help solve the supply chain capacity crisis gripping the 
country.

• John Porcari, tapped in August by President Joe Biden as port envoy to the administration’s Supply Chain Disruptions 
Task Force, told a meeting of exporters on Thursday that over the next 90 days he will work to expand the operating 
strategy that began in September at the nation’s largest container port complex.

• “The ports of Los Angeles and Long Beach made the first move by having longer gate hours and saying, ‘We’re open 
for business,’” Porcari told attendees of the Agriculture Transportation Coalition’s annual conference.

• “We’re now working on the rest of the supply chain, including the railroads, trucking and the major customers you 
all know — the Walmarts, FedExes, Home Depots and others — to make commitments to operate more 24/7 as well, 
because the off-peak capacity is what we can use right now to fix what is a very serious problem.”
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How did we get here? Why supply chains are so wrecked
• Transportation costs have skyrocketed across all modes over the past year and a half, leaving many who operate 

largely outside of the space baffled as to why the situation has not improved. To understand why supply chains are 
still broken, you need to understand what broke them. 

• Looking across the four main modes of transportation’s spot rates for ship, air, truck and train, their charts look like 
an echocardiogram of four people that got hit with a defibrillator after being in a coma. 

• Obviously, the pandemic is at the root of the cause, but COVID-19 was really just an accelerant that was placed on a 
smoldering ember. In other words, supply chains were headed in this direction, to some extent, regardless of the 
pandemic. 
o Bracing for recession - Looking back into 2019, spot rates were basically flatlining as the freight market was 

experiencing a cycle of oversupply and stagnant demand. A robust 2017-18 thanks to an overstimulated 
economy spurred rapid investment and growth only to be followed by a hangover event, which led to the 
beginning of economic contraction. Many feared a recession was imminent. 

o Panic hoarding - What most people do not know is that it takes months to build inventory levels to where 
companies like Amazon can offer two-day delivery on loofah sponges. With the pandemic interrupting 
production and shipping operations, shippers began to order not just for replenishment but for the future to 
avoid missing revenue. 

o Supply side/infrastructure growth is slow - The supply side infrastructure is much slower to grow in response, 
limited by physical production and ironically supply chain constraints itself. An example of this would be Class 8 
truck orders not being able to be completed due to limited availability of semiconductors and the subsequent 
transportation thereof. This expands upon the six to nine months to complete in general. Expanding ports is a 
multiyear process and the focus on technological improvement around them is years behind due to the fact 
that it has never really been an issue until now. So, the big question is how long will this cycle last?

Comment – 7 years ago ACC penned a paper on the U.S. shortfall in infrastructural development, coupled with what is 
needed in order to correct a projected long-term reduction in US supply chain competitive ability.
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X-59 QueSST: The quiet supersonic airplane that could revolutionize air travel
• NASA, though best known for its spacecraft, also has a pretty sizeable fleet of aircraft under its belt. It has a venerable 

tradition of X-planes, where ‘X’ stands for experimental. It started back in 1946 with the X-1, which became the first 
aircraft to travel faster than sound. Three-quarters of a century on, its new plane, the X-59, also aims to break the 
sound barrier – but this time it’s going to do it quietly.

• In an alternative timeline in which the sonic boom problem never arose, the situation today might have been very 
different, with supersonic air travel being the norm on all the world’s long-haul routes. Now there’s a real possibility 
that this could happen in our world, if the X-59 lives up to expectations.
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UK HGV shortage: Government to expand lorry driver bootcamp to tackle supply chain issues
• The Government will almost double the number of vacancies on its new HGV “skills bootcamp” as ministers face 

increasing pressure to address a nationwide labour shortage that has caused extensive supply chain issues.
• Education Secretary Nadhim Zahawi said on Sunday that 2,000 additional places will be opened on the HGV training 

scheme, taking the total number of vacancies to 5,000.
• The bootcamp, which was unveiled last month as part of a package of measures to tackle the current HGV crisis, will 

receive £17m in Government funding.
• The scheme is open to people aged 19 and over, with trainees who pass guaranteed a job interview with a local 

employer. Places will be offered to drivers who want to return to the profession or upgrade their license to transport 
dangerous goods such as fuel, as well as to newcomers.

• It comes as the Government scrambles to plug a nationwide shortage of lorry drivers compounded by Brexit and the 
pandemic.

• The UK shortfall is estimated to stand at 100,000, according to the Road Haulage Association, and has been blamed 
for the recent fuel crisis.

Containers Piling Up at U.S. Rail Yards Add to Port Strains
• To understand why more than 100 container ships are waiting to enter U.S. ports from Southern California to 

Savannah, Georgia, it helps to keep tabs on the congestion that’s building at another key junction of freight 
transportation: rail yards.

• The so-called dwell time for containers at 11 major railroad depots reached an average of 9.8 days this month, 
according to a tally of its own boxes maintained by Hapag-Lloyd AG, the world’s fifth-largest container carrier. That’s 
up from 6.7 days in May and 5.9 in February.

• Leading the pack is Los Angeles, where containers wait an average of almost 16 days before being picked up. The 
delays are also surging in Charleston, South Carolina, and in Detroit. The numbers show some improvements in Long 
Beach, California, and Kansas City.

i
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Kroger plans Northeast entry with next-gen fulfillment centers
• America’s largest grocer is entering a new market and expanding its customer fulfillment centers (CFCs) and rapid 

online delivery program.
• The Kroger Co. is continuing the momentum of its leading-edge Kroger Delivery service and automated warehouse 

concept known as a customer fulfillment center (CFC), with a planned debut entry into the Northeast market and 
expansion of CFCs in California and Florida.

• Introduced in partnership with U.K.-based online grocer Ocado in May 2018, the CFC model combines vertical 
integration, machine learning, and robotics with affordable and fast delivery service for fresh food. The facilities 
leverage proprietary technology solutions focused on artificial intelligence (AI) and advanced robotics and 
automation to create more seamless and efficient fulfillment, picking and delivery capabilities for enhanced digital 
commerce capabilities across the U.S.

USPS Delays Parcel Service Slowdown
• The U.S. Postal Service has decided to temporarily suspend a planned reduction in service level standards for First 

Class package delivery until after the peak holiday season, a week after the Postal Regulatory Commission which 
oversees it said the plan “lacked demonstrable evidence.”

• The proposed changes called for adding 1-2 days to the service level standard for about 31.2% of First-Class package 
volume, while shorting it by about a day for approximately 4.8% percent of the volume, according to the PRC.

• It would seem the ongoing pandemic-related shipping and delivery issues would be more of a reason to update the 
First-Class package service levels by easing them during the holidays, not delaying implementation.

• The agency then went on to say that the extra delivery day added to Priority Mail, two and three day, and First-Class 
Package standards, implemented in April 2020, would “remain in place until further notice.”

• The PRC also found the USPS’s estimate of cost savings estimated for the changes “may be inflated” and wound not 
“substantially affect the Postal Service’s overall financial condition.” It also found “flaws” in the USPS’s transportation 
model “could diminish its reliability, and its network impact projections and estimated cost changes “are potentially 
inaccurate and unachievable.”
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Canadian Fulfillment Explained
In the simplest sense, Canadian fulfillment is the process by which you purchase large shipments of overseas goods, 
then import them to Canada instead of the U.S. Once they’re in Canada, they’re held by a third party until you receive 
an order, at which point they’re shipped on your behalf. There is a reason it’s become increasingly popular among U.S. 
businesses: It saves you money.
De Minimis Value for Imported Goods
• Coinciding with the tariffs and duties introduced in 2016, the de minimis value for imported goods was also 

increased from $200 to $800, opening the door for ecommerce businesses in America to avoid import costs.
• The de minimis value threshold describes the maximum dollar value a shipment can be imported into the U.S. 

without incurring any tariffs and duties.
• In late 2016, the value was published within a list of Section 321 exemptions by U.S. Customs, meaning any single 

order goods imported into the U.S. valued under $800 weren’t subject to tariffs and duties.
Canadian Fulfillment Solution
• As Canada does not have the same import tariffs and duties that we do here in America, you can ship your overseas 

products into Canada at a fraction of the normal cost.
• For example, Canadian ports do not charge the HMF – Harbor Maintenance Fee – as is done by U.S. ports.
• More importantly, once your shipment of goods reaches Canada, they’re broken up into individual orders that sit 

below the new $800 de minimis threshold, meaning they get shipped to consumers free of import fees.
• Many believe that Canadian fulfillment is one of the reasons why ecommerce sales in the U.S. increased from $598 

billion in 2019 to $792 billion in 2020.
Seeking Canadian Fulfillment
• The increased number of businesses using Canadian fulfillment created a need in the market for businesses to 

provide that service, which is exactly what happened.
• Over the last couple of years, a number of order fulfillment companies have entered the market to provide this 

service to U.S. ecommerce businesses, making direct-to-consumer sales as easy as possible.
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Logistics issues challenge movement of import blueberries
• “The supply of blueberries from Mexico is lighter than originally forecast due to tight labor supply and weather 

issues. The import season is starting off light due to the delays at the ports,” says Alan Ediger, VP for California Giant 
Berry Farms based in Watsonville, CA. he notes that supplies are also lighter than last year at this time.

• Currently product for California Giant comes from Mexico, Argentina, Uruguay and Peru. The latter three countries 
are in the midst of their peak of harvest production, adds Ediger.

• “The port delays in Southern California have made receiving our product on time challenging. This has a trickle-down 
effect as it relates to aging product, delayed and missed deliveries,” says Ediger.

Top US ports urge Biden to encourage, incentivize extended gates
The top US port leaders are asking the Biden administration to encourage, and even incentivize, importers and their 
transportation providers to use extended gates — and possibly tap national defense funding to help.

UP testing semi-automated cranes in Chicago
Union Pacific Railroad will test semi-automated cranes at its Global IV terminal in Chicago next year, hoping the new 
equipment will improve fluidity through there and will streamline the time between discharging a train and notifying the 
cargo owner that its container is ready for pickup.

Boxbay terminal storage concept approaching feasibility: DP World
After successful trials at the Jebel Ali Port in Dubai, terminal operator DP World is planning to deploy its innovative 
Boxbay storage system at up to four of its facilities.

Felixstowe challenges continue
As global cargo volumes continue to surge, the Port of Felixstowe is struggling to cope and one shipping line, Maersk, has
confirmed it will divert its cargo ships away from the port. The congestion is said to have been caused by a shortage of 
HGV drivers during the peak season.  

Merchant Marine News
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Inbound containers staying elevated into 2022, congestion limiting ‘larger gains’
• The National Retail Federation expects imports to the nation’s largest retail container ports to continue at a high clip 

through at least February. In a Thursday update, the group said its forecasts would have been even higher, but 
congestion, capacity and labor headwinds are limiting throughput.

• “The cargo is there for larger gains at several ports, but congestion issues are impacting fluid operations,” said 
Jonathan Gold, NRF’s vice president of supply chain and customs policy.

• Final numbers for August didn’t produce a new monthly record as expected. The ports tracked by the NRF handled 
2.27 million twenty-foot equivalent units in August, up 3.5% sequentially and 7.8% year-over-year. That was tied for 
the second-busiest month in the dataset’s 20-year history.

• May produced the highest monthly throughput on record at 2.33 million TEUs.
• For months now, ships have been waiting                                                                                      

longer for berths at the ports and freight                                                                                   
is being further delayed once it has landed.  

• A lack of equipment, truck capacity and                                                                                      
labor have impacted fluidity throughout                                                                                      
the supply chain. Delays unloading                                                                                           
containers at warehouses as well as a lack                                                                                   
of industrial space to store them have                                                                                       
caused most points in the flow of goods                                                                                      
to consumers to become pinched.

• Further, a high level of consumer spending                                                                                   
and retailers still catching up on and pulling                                                                               
forward inventory has the NRF calling for                                                                                    
the current dynamic to remain in place                                                                                       
through at least February.
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COSCO launches express alternatives to US West Coast
• COSCO is launching Transpacific BCO Express Line this week, comprising the Prince Rupert express line and the Los 

Angeles express line.
• Using five 4,250TEU ships, CEN-EXPRESS will move containers from Qingdao and Shanghai to Prince Rupert while 

CEN-PLUS, assigned six 10,000TEU vessels, will call at Tianjin, Qingdao, Shanghai and Los Angeles.
• Under CEN-EXPRESS, shippers can have their goods railed from DP World’s terminal in Prince Rupert port, via the 

Canadian National Railway, to Chicago.
• For CEN-PLUS, shippers are guaranteed an exclusive container yard as a pick-up point for delivery to the receiver.
• “The express services provide 3,500TEU of incremental capacity for the Transpacific service, which will effectively 

relieve the pressure on the import-export market between China and US, especially for Long Beach and Los Angeles,” 
said COSCO.

Port Everglades signs MoU with Honduran authority and operator
• Port Everglades, the National Port Authority of Honduras and the terminal                                                    

operator at Puerto Cortes, Operadora Portuaria Centroamericana (OPC),                                                        
have signed a Memorandum of Understanding (MOU) as part of a joint                                                           
Sister Seaports agreement.

• The agreement was signed on 5 October during the sixth Annual Latin                                                          
America Ports Forum and aims to establish an alliance that will generate                                                     
new business by promoting all-water shipping routes that serve both Port                                                        
Everglades and Puerto Cortes.

• In particular, the "Sister Seaports" are expected to establish joint                                                         
initiatives to facilitate international trade and generate new business by promoting the sea trade routes between the 
two countries, with marketing activities, market studies, data sharing, training, and sharing of information on 
technology, modernisation and improvements, according to a statement.
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Container lines set to make record profits worth US$150 billion in 2021
• Drewry, an independent maritime research consultancy has recently                                                            

revised its projections of profits by container lines to a massive high of US$150                                            
billion for 2021, which is being described as an 'eye-watering' figure.

• "Stronger than expected spot rate movement in 3Q21 and a longer supply chain                                                 
recovery timeline are behind our reason to upgrade the outlook," explained                                                   
Drewry, which, earlier in July, forecasted the combined profit for the year to                                               
reach the US$100 billion benchmark.

• The new estimation is in line with upped earnings forecasts by all major                                                     
shipping companies based on the extremely positive performance of the second                                                 
quarter.

• Drewry estimates that earnings before interest and tax (EBIT) for container lines                                            
in Q2 reached US$39.2 billion, witnessing an 11-fold increase in comparison to figures of the same quarter last year. At 
the same time, many shipping companies witnessed EBIT sum surpassing expectations in an unprecedented manner.

• All carriers observed an increase, some even by 50% in earnings compared to the previous quarter, due to surged 
freight rates, according to Drewry's report, which also showed upward adjustments in the outlook for global freight 
rates to 126% from 47% predicted in June.

• The report also suggested a consistent streak of high profits for shipping companies in 2022, even though there might 
be a modest decrease in freight rates towards the end of the year. The ground of estimations sighted included no relief 
in container shortage till 2023 owing to lag in supply against extremely high demand, but it also estimated port 
handling to increase by 8.2% this year and 5.2% in 2022.

• On the other hand, Drewry forecasted that there will be little to no impact of the expected decline in spot rates, like a 
0.2% decrease last week because of expectations of a significant increase in contract pricing, which will cause a 6% 
increase in average global pricing in 2022.

• This concludes that the chaos in container shipping is proving to be worth a fortune for shipping companies.
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'Containergeddon': Supply crisis drives Walmart and rivals to hire their own ships
• The Flying Buttress once glided across the oceans carrying vital commodities like grain to all corners of the world.
• Now it bears a different treasure: Paw Patrol Movie Towers, Batmobile Transformers and Baby Alive Lulu Achoo dolls.
• The dry bulk cargo ship has been drafted into the service of retail giant Walmart, which is chartering its own vessels 

to beat the global supply chain disruptions that threaten to torpedo the retail industry's make-or-break holiday 
season.

• The aim is to bypass log-jammed ports and secure scarce ship space at a time when COVID-19, as well as U.S.-China 
trade ructions, equipment shortages and extreme weather, have exposed the fragility of the globe-spanning supply 
lines we use for everything from food and fashion to drinks and diapers.

• More than 60 container ships carrying clothing, furniture and electronics worth billions of dollars are stuck outside 
Los Angeles and Long Beach terminals, waiting to unload, according to the Marine Exchange of Southern California.

• Retail consultancy Strategic Resource Group, said at least 20-25% of the goods stuck on ships were unlikely to make it 
onto shelves in time for the Nov. 26 Black Friday kickoff for the holiday shopping season, a period when retailers 
make more than a third of their profits.

• Yet there is a limit to such workarounds.
o Great Profit moored at a terminal that handles everything from sugar to windmill blades but can only 

accommodate a maximum of 500 containers from one to two ships per month between now and the end of 
the year, said Greg Borossay, the port's maritime business development principal.

o That's because San Diego, like many other U.S. seaports, doesn't have the towering gantry cranes needed to 
pluck boxes from massive ships. Rail service is equipped for autos and other specialty cargo. And roads in 
surrounding commercial and residential areas aren't set up for the fleets of trucks needed to whisk thousands 
of containers to other parts of the country.

o Comment – coupled to these challenges is that of landside infrastructure. Rail – needed to move containers 
into inland zones, is a restrictive environ with rial companies jealously guarding access to their networks. 
Moving from one rail company and gauge to another is not always that simple.
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Shipping crisis ‘to last until next summer’ as container vessels queue in the Channel for European ports
• Giant vessels are waiting up to a week to enter some ports, following a warning from a UK minister over ‘major 

concerns’ about shortages in the run-up to Christmas
• The global shipping crisis that is causing deepening shortages and shutdowns in Britain’s shops and factories will last 

for as long as nine months, as giant vessels carrying Christmas goods start to queue in the English Channel to unload 
in Europe’s congested ports.  

• A body representing British ports said that it expects the congestion affecting deliveries to millions of retailers and 
businesses to persist potentially until next summer as the shipping industry struggles with challenges from container 
shortages to a lack of lorry drivers to move cargo once it reaches quaysides. 

• One major shipping line told i that the delays, which are forcing vessels to anchor in clusters in the English Channel 
and North Sea, will have a knock-on effect for supplies of consumer goods and manufacturing components in the 
coming weeks and months – with a risk that up to 20 per cent of goods ordered for peak Christmas demand will not 
reach retailers in time.

• Vessels are now waiting at anchor for up to a week to enter major European hubs. The two biggest container ports –
Rotterdam and Antwerp – are working to full capacity and experiencing “heavily disrupted operations”, according to 
logistics giant Kuehne+Nagel. 

• Both the Dutch and Belgian ports are major trans-shipment points for goods destined for the UK, alongside vessels 
arriving directly from China and the Far East to ports such as Felixstowe and Southampton. 

• The British Ports Association (BPA), which represents 85 per cent of UK ports, said there was plenty of capacity and 
its members were not suffering the same scale of congestion being seen on the Continent.

• However, it acknowledged there were problems across Britain due to customers leaving containers in ports for 
longer because they have run out space in warehouses or due to the ongoing shortage of lorry drivers.

• The BPA said it expected problems to endure for many months.
• A significant proportion of the world’s shipping containers – as much as 20 per cent – are subsequently sitting empty 

and out of position in Western ports.

i
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‘Freight rates to start stabilizing in mid-2022’
• The president of the Port Authority of Valencia, Aurelio Martínez, recently spoke at the Mediterranean Ports and 

Shipping 2021 conference. He stated that freight prices will normalize in the second half of 2022 when international 
demand for containers is set to slow down.

• "Higher freight rates mean higher costs and therefore fewer exports for regions like ours, which will mean that the 
growth rate will be lower than what we could have obtained in a normalized context," claimed the PAV president.

Comment – ACC met with Aurelio during the International Port Conference in 2029

Global deployed liner capacity: 12.5% now unavailable
• Sea-Intelligence has published a report to estimate the impact                                                                  

that congestion and vessel delays have had on the global                                                                     
deployed liner capacity. It shows that 12.5% of the global                                                                   
capacity is unavailable. 

• At the previous height in February this year, 11.3% of global                                                                
capacity was absorbed by delays, dropping to 8.8% in April, but                                                              
escalating once more in the following months. During August,                                                                 
12.5% of global capacity was unavailable due to delays. This                                                                 
means that a full 3.1 million TEU of nominal vessel capacity                                                                 
was occupied due to delays, according to the Sea-Intelligence                                                                   
report, the maritime data analyst and provider.

• Building more vessels will not materially solve the problem                                                                  
right now, as the time needed for the delivery after an order is                                                             
about 2-3 years. Alan Murphy, the CEO of Sea-Intelligence:                                                                      
"Injecting more vessels would run the risk of compounding the existing bottleneck problems.”

• Taking into consideration that the US West Coast labour disruptions in 2015 saw normal operations resume after six 
months, the congestion could be relieved by April 2022, assuming resolution starts now.

Sea-Intelligence
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How 7 foodservice segments can lay the foundation for a new era of growth
1. Business & industry - In the business and industry category, hybrid office remote work models are leading to 

smaller on-site foodservice operations with greater flexibility and lower costs as vending machines and micro 
markets supplement or replace traditional cafeterias. 68% of B&I operators now have rotating schedules for 
guests, and 25% of them expect these schedules to be permanent.

2. K-12 - K-12 foodservice is navigating its own learning curve, finding its way to the new normal after long stretches 
of remote and hybrid learning and vaccines not yet on the table for children under 12. While 68% of K-12 operators 
have scaled back menu offerings, 76% consider the reduction temporary.  The challenge: Meet demand for more 
fruits, veggies and other wellness options while limiting offerings to control costs.

3. College & university - Enrollment in the college and university segment may be down, but demand for takeout and 
digital integration is up. 64% of college and university operators have added a takeout area, and 40% have 
implemented mobile ordering.8 Digital ease and convenience are essential to compete with off-campus options.

4. Healthcare - While much of the economy has opened, safety retains its urgency and remains top of mind for the 
healthcare segment where the most vulnerable consumers are top of mind, especially in the healthcare segment. 
As a result, changes made during the pandemic, such as plexiglass barriers and stringent capacity limits, are likely 
to remain permanent, even as outpatient services and guests return.

5. Hospitality - With travel and events suspended, the pandemic closed the door on growth for the hospitality and 
lodging segment, which lacked the benefit of off-premises sales. Hospitality and lodging operators who host events 
were especially hungry for business as foodservice took a back seat to room and space fees.

6. Vending & micro markets - To succeed in the post-pandemic era, micro markets and vending will require 
merchandise overhauls and an expanded range of placements beyond the traditional workplace environment, 
which may remain remote or convert to a hybrid model.

7. Restaurant - The industry is on the rise, along with vaccination rates, and seating availability and full dine-in 
capacity are returning to normal. Almost 60% of those who laid off staff have since hired at least some of them 
back.
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‘Are You Going to Keep Me Safe?’ Hospital Workers Sound Alarm on Rising Violence
• In the earliest days of the pandemic, nightly celebrations lauded the bravery of front-line health care workers. 

Eighteen months later, those same workers say they are experiencing an alarming rise in violence in their 
workplaces.

• A nurse testified before a Georgia Senate study committee in September that she was attacked by a patient so 
severely last spring she landed in the ER of her own hospital.

• At Research Medical Center in Kansas City, Missouri, security was called to the covid unit, said nurse Jenn Caldwell, 
when a visitor aggressively yelled at the nursing staff about the condition of his wife, who was a patient.

• Hospital executives were already attuned to workplace violence before the pandemic struck. But stresses from covid 
have exacerbated the problem, they say, prompting increased security, de-escalation training and pleas for civility. 
And while many hospitals work to address the issue on their own, nurses and other workers are pushing federal 
legislation to create enforceable standards nationwide.

Possible strike looms for 28,000 Kaiser workers in Southern California
• Nurses and other healthcare workers have voted to authorize a strike at Kaiser Permanente in Southern California, 

according to a union news release.
• The vote covers 21,000 registered nurses, pharmacists, midwives, physical therapists and other healthcare 

professionals represented by the United Nurses Associations of California/Union of Health Care Professionals, as 
well as 7,000 members of United Steelworkers. It does not mean a strike is scheduled. However, it gives bargaining 
teams the option of calling a strike. Unions representing the workers would have to provide a 10-day notice before 
striking.

• The vote comes as Oakland, Calif.-based Kaiser is negotiating for a national contract with UNAC/UHCP, along with 
about 20 other unions in the Alliance of Health Care Unions. The alliance, which has been in negotiations with Kaiser 
since April, covers more than 50,000 Kaiser workers nationwide.

• UNAC/UHCP said union members are facing "protracted understaffing" amid record levels of burnout during the 
COVID-19 pandemic.
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Most Americans 'very concerned' about cyberattacks' effect on hospitals: 3 study insights
• Americans are worried about how cyberattacks affect national security and hospitals as ransomware attacks on 

critical infrastructure ramp up, according to an Oct. 11 Pearson Institute/AP-NORC poll.
• Three study insights:
• 67% of survey respondents said they were very concerned about how cyberattacks could affect national security 

and defense systems.
• 73% view China and Russia (72%) as big threats to cybersecurity.
• 63% said they were very concerned about how cyberattacks affect health systems. 62% said they were very 

concerned about how cyberattacks affect their personal information, such as health records and finances.

With Several Drugs In The Pipeline, Covid Treatments Set To Improve 
• News outlets report on Merck's covid antiviral pill, monoclonal antibody treatments from AstraZeneca and other 

efforts by drugmakers to combat the pandemic. Also, boosters may complicate efforts to persuade vax-hesitant 
people; nursing home vaccine rates; approving booster shots; and more.

• Vaccinated people have been burning up the phone lines at the community health center in rural Franklin, La., 
clamoring for the newly authorized Covid booster shot. But only a trickle of people have been coming in for their 
initial doses, even though the rate of full vaccination in the area is still scarcely 39 percent.

• Millions of Americans will be one step closer to receiving a Covid-19 booster shot when a key Food and Drug 
Administration advisory panel meets to debate extra doses of the Moderna and Johnson & Johnson vaccines. The 
FDA’s Vaccines and Related Biological Products Advisory Committee meetings come less than a month after U.S. 
regulators authorized Covid booster shots of Pfizer and BioNTech’s vaccine to a wide array of Americans, including 
the elderly, adults with underlying medical conditions and those who work or live within high-risk settings like 
health and grocery workers.

• An expert committee that advises the Centers for Disease Control and Prevention will hear about the results of a 
clinical trial that could influence how Covid vaccines are used in this country at some point in the future. 
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Best Buy to acquire Current Health as it dives deeper into home health care
• The consumer electronics giant said that it has entered into an agreement to acquire Current Health, a U.K. care-at-

home technology platform that brings together remote patient monitoring, telehealth and patient engagement into a 
single solution for healthcare organizations. Financial terms of the transaction were not disclosed.

CommonSpirit CEO Lloyd Dean to retire in 2022: 10 things to know
• Lloyd Dean, CEO of 140-hospital CommonSpirit Health, will retire from the organization next summer.
• His tenure at the top of the nonprofit, Catholic health system spans 22 years. He served as the CEO of Dignity Health, 

previously Catholic Healthcare West, for 19 years before becoming CEO of $30 billion CommonSpirit, the Chicago-
based merged entity resulting from the merger of Dignity Health and Catholic Health Initiatives in February 2019.

• Here are ten things to know about Mr. Dean, his career and his accomplishments as a healthcare leader. 
1. I cannot overstate how much I have enjoyed every moment of it
2. He has been an incredible leader to watch and observe and the very best the world has to offer in the mix of 

compassion and intelligence focused leadership," said Becker's Healthcare Founder and Publisher Scott Becker.
3. CommonSpirit was formed with the central mission to serve the most vulnerable, shift from sick care to well 

care, and advocate for social justice.
4. Mr. Dean's voice has become one of the most influential in the fight for health equity.
5. He embraced a leadership role in advocating for healthcare reform. 
6. CommonSpirit formed a 10-year, $100 million partnership with Morehouse School of Medicine
7. One of the reasons this nation hasn't been able to impactfully address racism is because we accept incremental 

gains or episodic related solutions, he said
8. Lloyd has been one of our country's leading voices for expanding access to quality healthcare," said Tessie 

Guillermo, Chairwoman of CommonSpirit's board.
9. He began his career outside of healthcare
10. He has served on several boards
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Top 3 ransomware attack vectors and how to avoid them
The top three ways ransomware gets onto victims' systems are phishing, Remote Desktop Protocol (RDP) and credential 
abuse, and vulnerabilities. Let's look at these vectors and how to best secure them to prevent a ransomware infection.
1. Phishing, phishing, phishing
• Phishing continues to be the No. 1 attack vector for all kinds of malware, including ransomware, because it 

continues to work -- and nothing succeeds like success. Attackers target email especially because it arrives in 
employees' inboxes, which generally reside on corporate endpoints and networks. The attacker, therefore, has high 
confidence that email-borne malware -- if opened-- has reached a valuable target.

• Phishing emails can be disguised in a variety of ways to keep pace with topics users are most likely to be interested 
in. For example, nothing leads to clicks like the promise of a quicker tax refund in April or a great deal on electronics 
ahead of Black Friday or Cyber Monday. RDP and credential abuse

Microsoft's proprietary Remote Desktop Protocol is incredibly valuable to modern enterprises because it enables 
administrators to access servers and desktops from virtually anywhere. If not protected properly, however, it can also 
enable attackers to do the same thing.
3. Exploitable vulnerabilities
The last ransomware attack vector is the "other" category, which includes the exploitability of unpatched systems, such 
as websites and VPN servers. Any internet-facing system not patched and protected can be a vector for attack.

How to eliminate vulnerabilities
If you haven't updated your patch management program, do it now:
• Ensure all the systems your organization uses -- especially those that are public-facing -- are up to date on patches.
• For software and workflows, implement an application lifecycle management (ALM) program to inventory and track 

applications and services in use at the organization.
• A software bill of materials (SBOM) is an inventory of the components used in a piece of software. It's gaining 

traction because it provides transparency regarding what's deployed, giving organizations better control.
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$16 trillion by 2050: The investment replacing fossil fuels
• Hydrogen is fast becoming a sought-after investment as the world moves away from fossil fuels, something Australia’s 

economy is still heavily dependent on. And while some of the richest people in the country have built their wealth on 
mining and are resistant to the shift to clean energy, that’s not the case with everyone.

• The prospects of what hydrogen can do is enough for Andrew “Twiggy” Forrest, former CEO of ore giant Fortescue 
Metals, to lobby hard for the Government to back green hydrogen.

• Twiggy has said the hydrogen industry will be worth $16 trillion by 2050, and it’s not hard to see why.
• Hydrogen is the lightest element and is a colorless and odorless gas.
• It is also highly combustible and has been given a bad reputation since the Hindenburg disaster of 1937 where an 

airship combusted in just over 30 seconds, killing 36 people. But, with modern technology it can be used to create 
completely clean energy to power homes and cars - replacing things like petrol.

• And it’s not like we have to look far to get it - hydrogen is the most abundant chemical in the universe.
• It has three times the energy potential of petrol on a weight-for-weight basis and produces only water vapor when it 

is combusted - so absolutely no greenhouse gases.
• The hydrogen industry is made up of five specialized components including:

1. Fuel cells: like the engine that is used to turn hydrogen into electricity and energy. They can be used in car 
engines, in central heating, or in other areas like data centres.

2. Electrolyzers: machines that zap water with electricity and split it into its component gases hydrogen and 
oxygen. They are crucial for producing green hydrogen.

3. Refueling stations: kind of like petrol stations but for hydrogen. They are where ships, or other vehicles refuel 
their hydrogen tanks.

4. Ammonia: the main ingredient in fertilizers, used in agriculture. It is created by reacting hydrogen with 
nitrogen from the air.

5. Green hydrogen: made from water using renewable electricity. It differs from other “colors” of hydrogen –
such as grey, brown and blue – in that no fossil fuels are consumed in its creation.
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Linfox launches its first EV for fresh produce in partnership with Woolworths Group
• Linfox’s first refrigerated electric vehicle (EV) has joined the Woolworths                                                  

Group’s fleet to deliver fresh produce to stores in metropolitan                                                             
Melbourne.

• The Volvo FL Electric will transport fresh produce daily from the                                                            
Melbourne fresh food distribution centre operated by the Woolworths                                                          
Group’s supply chain arm, Primary Connect.

• The environmentally friendly EV has no carbon emissions, unlike                                                              
diesel-powered trucks. It also has ‘regen’ capability which means every                                                         
time it travels downhill or brakes, the battery can recharge.

• A charging station at the Melbourne Fresh DC will boost the battery while deliveries are unloaded. The EV can travel 
up to 200km before needing to be recharged and takes nine hours to fully recharge.

Holland Shipyards wins deal for all-electric ferry duo
• Dutch shipbuilding company Holland Shipyards Group has signed a contract to build two fully electric ferries for 

compatriot transportation service company Riveer.
• The company will start the construction process in November this                                                             

year based on the design developed by Coco Yachts, a                                                                         
Gorinchem-based ship designer. The new all-electric ferries will                                                                
measure 35,30 meters in length and have a carrying capacity of                                                               
100 passengers and 100 cyclists.

• The vessels are expected to be delivered at the end of 2022.
• In January this year, the firm signed a contract to build three                                                              

additional hybrid ferries for Germany’s Schlepp- und                                                                            
Fährgesellschaft Kiel (SFK) and comes after Holland Shipyards                                                                
Group delivered to SFK the hybrid ferry Gaarden in July 2020.
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