
ACC NEWS

Retail

Supply Chain

Healthcare
Shipping

Alternative Energy

Beverages

Cybersecurity
Road

eComm

Handling

www.accgroupco.com YOUR WEEKLY UPDATES Week    of 202215

mailto:www.accgroupco.com


Perhaps it is better to be irresponsible and right, than to be responsible and wrong. 

Churchill

In this week’s update 2

→

Slide 3 – Oil Flows Around the World

Slide 4 – 21st century’s first big investment wave 

Slide 5 – The World’s Next Megacities

Slide 6 – Retail Update

Slide 13 – Supply Chain Update

Slide 21 – Shipping Update

Slide 27 – Beverages, CBD & C-Stores

Slide 28 – Healthcare Update

Slide 31 – Cybersecurity Update

Slide 32 – Alternate Energy Update

Slide 34 – The Best Of Italian Gelato

Slide 35 – Gone Public in 2021

Slide 36 – The Evolution of Automaker Logos

Slide 37 – Sand Pirates

→

→

→

→

→

→

→

→

→

→

→

→

→



Perhaps it is better to be irresponsible and right, than to be responsible and wrong. 

Churchill

Oil Flows Around the World 3
Did you know?



Perhaps it is better to be irresponsible and right, than to be responsible and wrong. 

Churchill

Here comes the 21st century’s first big investment wave. 4
Did you know?

• A surge of investment in hard assets will pressure already strained supply chains and project delivery systems. CEOs 
who transform their capital strategy fast—and first—may win a competitive edge.

• The world will see a once-in-a-lifetime wave of capital spending on physical assets between now and 2027. This surge 
—amounting to roughly $130 trillion —will flood into projects to decarbonize and renew critical infrastructure.

• But few organizations are prepared to deliver on this capital influx with the speed and efficiency it demands. Many are 
burdened with inefficient supply chains and outdated project delivery systems. For one thing, constructing and 
justifying the cost of a physical asset such as a manufacturing plant is much more difficult than it was decades ago, 
given inflation, rigorous sustainability requirements, and rapid changes in technology and regulations. Adding to the 
complexity, the next generation of assets needs to be “set and forget.

• Delivering on an investment of this magnitude is no longer just the province of IT or engineering experts. 
Responsibility for end-to-end capital spending projects may need to move squarely into the domain of the CEO and C-
suite leaders, who must engage on the portfolio of capital projects to ensure that the CFO is planning appropriately 
for increased capital outlays for years to come—which may require potential amendments in capital financing and 
allocation—and for the associated risks in delivery. Boards and shareholders will be particularly interested in the 
return on such a massive investment and its likelihood of success in achieving the business’s goals.

• For decades, capital project leaders have relied on practices that attempt to optimize individual investments, such as a 
nuclear power plant, an oil refinery, or a pipeline. Cost overruns approach $1.2 billion on the average project—79 
percent of the initial budget—and delays run six months to two years. This approach will not work for new 
decarbonization and sustainability investments, where groups of similar projects (such as wind farms and solar parks) 
are delivered repeatedly over a long period of time and require much better performance than in the past. A project-
centric approach also will not work for decarbonizing existing assets, which is a capital-intensive effort that requires 
long-term planning. 

• A more reliable approach is a portfolio-synergistic strategy in which planning is top-down, with the goal being to 
develop and deliver each project so that the overall results of the capital spending portfolio are optimized.

Entire article, www.mckinsey.com/business-functions/operations/our-insights/here-comes-the-21st-centurys-first-big-investment-wave-is-
your-capital-strategy-ready?
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Amazon’s first union
• Amazon warehouse workers in Staten Island secured a sweeping and unexpected victory against their employer: They 

voted to form a union, explicitly against Amazon’s wishes. This is the first successful union attempt at Amazon in its 
history in the United States, despite being the nation’s second-largest private sector employer and growing so fast 
that it’s on track to surpass Walmart as the first.

• More than 8,000 workers were eligible to vote to unionize the JFK8 Staten Island warehouse., making the union 
victory noteworthy, not just because it was the first at one of the country’s biggest companies, but because of the size 
of the group. Typically, union votes become increasingly difficult the more powerful the company and the larger the 
group of voters (a 12-person election is much easier to win than an 8,000-person one). 

• Though Amazon hasn’t answered specific questions about its plans, it sounds like we can expect some aggressive 
fighting of this result, not just against the workers but also the National Labor Relations Board itself (the NLRB is the 
federal government body responsible for holding the election and making sure that both sides abide by U.S. labor 
laws). 

Ninth Starbucks store votes to unionize as Schultz returns
Baristas at the New York Reserve Roastery location voted 46-34 in favor of organizing, with a planned unionization vote by 
manufacturing employees at least temporarily halted by the union organizers. Employees at a Seattle Starbucks store 
unanimously voted to form a union under the umbrella of Workers United. In total, seven other Starbucks stores have 
also voted in favor of joining Starbucks Workers United – five locations in Buffalo, N.Y. and two in Mesa, AZ. One store in 
Buffalo has voted against unionizing, and union votes are still being tallied at a corporate store in Knoxville, TN.

Amazon, NRF react to Staten Island union vote
• Amazon has issued a statement regarding the outcome of the union election at its warehouse in New York City’s 

Staten Island borough. The vote was 2,654 for the union and 2,131 against, with 67 ballots being challenged.
• “We’re disappointed with the outcome of the election in Staten Island because we believe having a direct relationship 

with the company is best for our employees,” Amazon said in its statement.
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Tobacco Market
• The US market for cigarette and tobacco manufacturing in 2022 was valued at $48.1 billion, per IbisWorld, with 

most purchases happening at gas stations and convenience stores, according to Euromonitor International.
• From February 2020 to March 2021, total e-cigarette sales increased 50% and sales of flavored e-cigarettes 

increased by 64%, per a study from the Centers for Disease Control and Prevention (CDC) and the Food and Drug 
Administration (FDA). The majority (69.8%) of this increase was from sales of disposable products.

• In 2020, an estimated 30.8 million US adults said they were cigarette smokers, totaling 12.5% of the population, 
per the CDC. This is a 33.8% decrease from the 46.5 million US adults who were cigarette smokers in 2000.

• The amount spent on cigarette advertising and promotion increased from $7.62 billion in 2019 to $7.84 billion in 
2020, while spending on advertising and promotion for smokeless tobacco decreased from $576.1 million in 2019 
to $567.3 million in 2020, per the Federal Trade Commission (FTC).

• Last month, Walmart ended cigarette sales in some US stores, joining Target, which eliminated all tobacco sales in 
1996, and CVS, which stopped tobacco sales in 2014, despite the fact that it would result in an estimated $2 billion 
loss in annual revenues, per The Wall Street Journal.

South African pears donated to Ukrainian refugees
In the northwestern Ukrainian city of Lutsk, 200 km from the Polish border, the city council gives free meals to more 
than 15,000 Ukrainians displaced by the war. Last Friday, the feeding scheme saw the addition of South African pears, 
fruit that were initially packed and shipped out for Russian consumers.

UK supermarket Morrisons warns of hit from Ukraine crisis, inflation
Morrisons, Britain's 4th-biggest grocer and a major food producer, warned its sales and core profit for the year could 
be hit by the crisis in Ukraine and rising inflation unless conditions improve. The supermarket group said the Russia-
Ukraine conflict and rising inflation had impacted consumer spending, and in turn the group's sales and core profit, 
since the beginning of February. Morrisons reported adjusted core earnings of 941mln pounds ($1.23bln) for the year 
to January 30, 2022.
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South Africa's export will have to be distributed among existing markets
• The world citrus market is continuously confronted by many uncertainties, lately the geopolitical situation in 

Europe is affecting the seasonal planning and progressively challenging all segments of the supply chain. Certainly, 
the fresh industry has learned it’s lessons from the complicated Covid crisis and was forced to adapt their business 
models and react swiftly to many new conditions. In addition, the larger part of the fresh sector will need to 
respond to the immediate effects of the unexpected and regrettable war in Ukraine.

• South Africa has started some weeks ago with the first lemon exports to the world. Facing the new market 
circumstances, the exportable volume will have to be redistributed among the existing markets, adding China as a 
new receiver. According to the latest lemon production’s estimation an additional volume of 6% compared to last 
season will be available.

Alexa will now tell you when items in your Amazon cart or wish list go on sale
Amazon’s Alexa will start telling some users when items they’ve had an eye on are about to be on sale. The company 
announced that Alexa will notify Prime customers up to 24 hours in advance of upcoming sales on items in their 
Amazon wish list and shopping cart, or items that were marked “saved for later” on the platform. Consumers can then 
ask Alexa to remind them about deals when they’re live or ask the smart device to order items on their behalf.

U.S. consumer spending slows sharply in February; weekly jobless claims increase
U.S. consumer spending slowed significantly in February, while price pressures continued to mount, with inflation 
posting its largest annual gain since the early 1980s. The Commerce Department said that consumer spending, which 
accounts for more than two-thirds of U.S. economic activity, rose 0.2% last month. Data for January was revised higher 
to show outlays rebounding 2.7% instead of 2.1% as previously reported. Economists polled by Reuters had forecast 
consumer spending increasing 0.5%.

Russia's Yandex winds down e-grocery in Paris, hints at London exit
Russian internet giant Yandex is gradually winding down the Paris operations of its e-grocery service Yango Deli, a 
spokesperson said, citing poor performance and hinting that an exit from the London market could follow.
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Ranking Retailer
International revenues 

(billions)
Ranking Retailer

International revenues 

(billions)

1 Walmart $84.34 26 Adeo Group $15.31 

2 Amazon.com $113.64 27 Ceconomy $13.51 

3 Schwarz Group $106.04 28 Intermarche $5.06 

4 Aldi $98.95 29 Fast Retailing $13.61 

5 Costco $46.76 30 Best Buy $3.71 

6 Ahold Delhaize $69.67 31 Leclerc $2.60 

7 Carrefour $61.69 32 Sephora (LVMH) $13.08 

8 IKEA $50.05 33 FamilyMart UNY $6.24 

9 Seven & I $30.71 34 Woolworths Limited (Aus) $0.01 

10 The Home Depot $9.35 35 Euronics International $13.16 

11 Walgreens Boots Alliance $12.97 36 Inditex $11.95 

12 Metro AG $26.21 37 Couche-Tard $11.57 

13 Alibaba $2.27 38 Coop Schweiz $5.40 

14 Rewe $16.32 39 Kingfisher $8.87 

15 Tesco $9.35 40 Decathlon $8.89 

16 Auchan $19.12 41 Landmark Group $8.09 

17 AS Watson $22.80 42 Expert $8.91 

18 Casino $18.62 43 Suning $1.67 

19 Aeon $5.74 44 Louis Delhaize $7.91 

20 Apple $9.05 45 CP All $2.52 

21 H&M $22.73 46 Falabella $6.55 

22 Dairy Farm $20.14 47 Reitan $5.98 

23 Spar International $20.70 48 Systeme U $0.60 

24 Jeronimo Martins $17.39 49 C&A Mode $6.85 

25 TJX $10.51 50 Zalando $7.16 

• Kantar’s ranking methodology uses a system in which points are given to retailers based on their domestic and 
international retail revenues. To qualify for the rankings, retailers need to have a direct investment in at least three 
countries.

• Keeping within these guidelines, Walmart continues to be the world’s largest retailer, both domestically and 
internationally, with a significant commitment to a new online marketplace and fulfillment model. But it faces 
challenges within the Top 10 from Amazon, Schwarz Group, Aldi and Costco, all of which are tapping into new 
markets for value shopping. Major Chinese online retailer Alibaba is still among the Top 50 but regulatory changes in 
its home market have limited its advantages in financial technology.

World’s biggest retailers
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Get ready to spend more at the grocery store. Food prices expected to soar, USDA predicts.
• "All food prices are now predicted to increase," the USDA's Food Prices Outlook for 2022 March report said.  
• The increases are the highest in decades as grocery prices got more expensive and rose nearly 9% for the year.
• The USDA's Economic Research Service updated its March report predicting a 4.5%-5% rise in food prices this year. 

Eating out will see the highest increase, 5.5%-6.5%, the report said.

Kroger enters restaurant supply business
• Kroger is launching a new business aimed at independent restaurant operators in a major U.S. city.
• The Kroger Dallas Division is introducing Kroger Restaurant Supply exclusively in the Greater Dallas metro area. 

Kroger Restaurant Supply is designed to offer an alternative to ordering in large quantities that have variable 
pricing and require deliveries on a set schedule.

• Instead, the new Kroger service offers wholesale pricing, opportunities to purchase items by the case or unit, and 
seven-day-a-week delivery. Regional restaurants, bakeries and catering companies are eligible to take part in this 
service, which offers free next-day delivery on all orders of $250 or more. Businesses can order by midnight and 
receive next-day deliveries seven days a week.

Michigan Mall morphs into a business center with retail
• What once was Michigan’s Mall of Monroe, between Detroit and Toledo, was devoid of traffic for years after the 

departure of anchors like Target and J.C. Penney’s. Now it has found new life as a variegated business center.
• Anchor spaces at the Cafaro-owned property that began life as Frenchtown Square Mall in 1988 have been re-

inhabited by businesses such as Cubesmart, a self-storage center taking up 78,000 sq. ft. of space once belonging 
to Sears. Other new tenants include an outdoor equipment company called Ragnarok Supply, and Leviathan, a 
maker of props for film, television, and stage productions. 

• Some longtime tenants like Phoenix Theatres, Planet Fitness, and Bath and Body Works remain in the center, 
though its larger spaces have been taken up by specialty retailers and commercial businesses.

• Holding back the mall’s re-emergence was the empty 97,000-sq.-ft. space formerly occupied by Target.
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Deliveroo and Waitrose expand nationwide partnership
Waitrose and Deliveroo have announced that they are expanding their partnership to meet strong customer demand 
for grocery delivery by adding more than 70 new Waitrose locations by the summer. Top-selling items include avocados, 
blueberries, sourdough bread and milk.

Australia: Hundreds of new jobs created as Woolworths opens $184mln Heathwood Distribution Centre
Woolworths has unveiled its new state-of-the-art Heathwood Distribution Centre (DC), 20km south-west of Brisbane’s 
CBD. The 42,000 sqm temperature-controlled facility - equivalent in size to 3 Suncorp Stadium playing fields - will 
complement Woolworths Group’s current Queensland network, servicing 280 Queensland and northern NSW 
Woolworths stores with faster, fresher and more efficient deliveries of chilled and frozen goods.

FairPrice and Coles announce partnership and expand grocery range in Singapore
NTUC FairPrice (FairPrice) announced a new partnership with Coles Group (Coles), a leading Australian retailer. This is 
the Australian retailer’s 1st partnership in Singapore and would bring a host of products exclusive to FairPrice.

Mercadona planning 10 store openings in Portugal for 2022
Spanish retailer Mercadona has opened the 1st of the 10 new supermarkets that it has planned for Portugal this year. 
The store, in Guimarães, is Mercadona’s 30th in Portugal and the 2nd in the northern city, with the Spanish retailer 
having opened its 1st store there in June 2021.

New Zealand: Super growth for Supie
Online supermarket Supie has gone from strength to strength in the 9 months since it was launched and has even 
bigger plans for the future. Sarah Balle, who founded the company, grew up on a Pukekohe vegetable growing property 
and saw for herself the amount of wastage caused by the long supply chain between supplier and end customer. Not 
only does the produce of many fruit and vegetable growers not meet supermarket standards, even if it did, they 
achieve small margins.
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Why I believe a freight recession is imminent
• FreightWaves always calls market moves early. At FreightWaves, our business is benchmarking, analyzing, 

monitoring and forecasting freight markets. And much like financial market information services providers, having 
the freshest insights into the market is incredibly important to our success. 

• We tend to call inflection points much earlier than other industry observers. It’s a big part of the value we provide 
our audience and clients.

• On February 27, 2020, we warned that the freight market was about to see a massive disruption due to COVID, and 
that it wasn’t factored into historical data or market sentiment. This was two weeks before the “NBA and NHL 
moments,” when those sports leagues called off their seasons. Most believed that the U.S. would avoid disruptions 
from COVID. Unfortunately, two weeks later, the worst health crisis in modern American history began. 

• That’s the disadvantage of looking strictly at historical data and shows why having the most up-to-date data in the 
market is critical, particularly in a market as volatile as the trucking freight market. 

• As I wrote back then: “The coronavirus is a black swan event not reflected in historical data. These unforeseen 
events make it clear why near-time data is crucial for freight operations.”

• It turned out that FreightWaves’ analysis was correct and anyone relying on historical data or data without context 
was going to be wrong. 

• Tender rejections are the best indicator into real-time supply/demand in the truckload sector. The data comes from 
actual electronic load requests – “tenders” in the truckload contract market. 

• A high rejection rate means that trucking companies have more options to choose from. A low rejection rate means 
carriers have fewer options in freight to pick from. Since this measures actual load activity and not load board posts 
or searches, it tells us what the market is actually doing. 

• And since it measures the willingness of carriers that are contracted to accept or to reject a load, they have a 
contracted rate for, if the rejection rate declines, it suggests capacity is loosening. 

• At the start of March, the rejection rate was 18.7% – today it sits at 13.90%. Even though it has only been a week 
since I wrote the “bloodbath” article, the rejection rate has fallen another 1.3%. The last week of March is normally 
one of the best weeks of the year for carriers, but this year it has been one of the worst.
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FedEx cuts pay of inside sales reps
• FedEx has cut salaries by $12,600 for each inside sales worker, according to Adi Karamcheti, a professional services 

consultant at Shipware LLC who spent nearly 13 years in FedEx’s inside sales operation. A sales employee who had 
been making the minimum base of $50,000 a year will now be making $38,000 a year, according to the adjusted 
salary levels. Base salaries for FedEx’s inside sales staff generally top out at $90,000 a year.

• In addition, FedEx will no longer require its inside sales applicants to hold a college degree. Instead, applicants will 
be required to have a high school diploma or a GED.

Employment report: Is latest jobs report a sign of weaker freight market?
Decline in truck transportation jobs is first in almost 2 years but comes off upward revisions in earlier months
• After 21 consecutive months of increases, the number of truck transportation jobs in the United States took a 

downward turn in March.
• The seasonally adjusted figures for total jobs in the truck transportation sector came in at 1,550,800 jobs. That 

marked a decline of 4,900 jobs. It’s the first time since April 2020, when the economy was collapsing due to the full-
blown start of the pandemic, that the month-to-month figures showed a decline. 

• There was no significant difference in March between the seasonally adjusted numbers and the not seasonally 
adjusted figures. The latter category, at 1,537,800 jobs, was down 7,300 jobs from February. But the February figure 
was revised upward significantly. It was originally reported as 1,533,100 not seasonally adjusted jobs; that was 
revised in the report to 1,545,100 jobs.

• Given the growing signs of weakness in the trucking market, Terrazas wondered whether next month’s data would 
start to reflect that, specifically when it came to wages. Nominal wage data reporting is delayed two weeks, he said, 
and that category in transportation was up a whopping 11% in its most recent release. 

• “If March’s freight market slump proves enduring, that could be as high as it gets — an astonishingly swift 
turnaround in sentiment from the anxiety over labor shortages that dominated trucking concerns just a few weeks 
ago,” he said. Compared to a year ago, there are 55,900 more jobs in the truck transportation sector as defined by 
the Bureau of Labor Statistics. The BLS numbers do not include independent owner-operators. 
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MSC confirms US$6.3 billion Bolloré Africa Logistics acquisition
• MSC has entered into a share purchase agreement with Bolloré SE relating to the acquisition of 100% of Bolloré 

Africa Logistics, including all of Bolloré Group’s shipping, logistics and terminals operations in Africa, as well as its 
terminal operations in India, Haiti and in Timor-Leste.

• MSC unveiled that the cost of the acquisition was €5.7 billion (US$6.3 billion).
• "The signing of this agreement follows a thorough and positive consultation process with representatives of 

employees of the Bolloré Group," said the Geneva-based shipping company in its announcement.
• The completion of the acquisition remains subject to the receipt of approvals, including from the relevant 

competition authorities.

This pilotless aircraft will test cargo delivery for FedEx
• Elroy Air is teaming up with FedEx to test cargo delivery using the autonomous Chaparral C1 aircraft that it unveiled 

earlier this year.
• FedEx announced this week that it plans to test integration of Elroy Air’s aircraft for its middle-mile operations, 

which involves moving consignments between its sorting                                                                       
depots.

• The pilotless Chaparral C1 aircraft, shown in the video below,                                                               
is capable of transporting up to 500 pounds of goods over a                                                                  
300-mile range, carrying the cargo in a large removable                                                                         
compartment beneath the fuselage. The firm says its flying                                                                   
machine will create a “conveyor belt through the sky” while                                                                  
offering a service that’s “faster than ground transport [at]                                                                 
lower cost than today’s traditional aircraft.”

• That partnership is now being taken to the next level as the                                                                 
teams examine how FedEx can realistically incorporate the                                                                    
aircraft into its shipping service. 
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"We use air-freight to export Cambodian mangoes to the Chinese market"
• The export of Vietnamese dragon fruit and Cambodian mangos to the Chinese market has been difficult since the 

outbreak of Covid-19. Custom clearance procedures are often delayed, and the overall export volume has declined. 
Exporters have tried every possible method of overland transport but keep running into logistical difficulties.

• "We mainly export Australian mangoes and Jinhuang mangoes to the Chinese market. We always used overland 
transport to deliver our mangos to any major market within 5 days of harvesting, but then the pandemic broke out. 
There are major queues of trucks at customs checkpoints and some border ports closed altogether. The transport 
time quickly rose to 15 days. Due to severe inspections of overland transport the Cambodian mangos took 15-20 days 
on average to reach the Chinese market," said manager Jin.

JD.com utilizes robots in Shanghai for contactless delivery
As the current COVID-19 outbreak in Shanghai grows, JD Logistics has launched its autonomous delivery robots in the 
city’s Pudong New Area to provide contactless last mile delivery for certain locked down neighborhoods. The robot 
applied in Shanghai can load up to 100 kilograms of goods and drive 80 kilograms per charge. With AI technology and 
multiple sensors, the robot can recognize, avoid obstacles, and plan its route to the destination.

Salvors to Remove Cargo Containers from Grounded Ever Forward
• Salvors will remove cargo containers from the grounded Ever Forward in                                                       

Chesapeake Bay, the U.S. Coast Guard said.
• Expected to take about two weeks, it will involve two crane barges with                                                      

suitable lifting heights for the operation. The cranes will lift containers                                                  
from both the port and starboard sides and place them on receiving                                                           
barges, which will shuttle the containers to the Seagirt Marine Terminal in                                                  
Baltimore where they will be offloaded by shore-based cranes. Only “a                                                           
portion” of the containers on board are expected to be removed. For                                                          
safety purposes, the operation is expected to take place during daylight.

Captain
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Supply Chain Disruptions Likely to Continue in Near Future
• Economists and industry experts widely believe supply chain disruptions will continue to greatly impact the 

transportation industry for the first half of the year, and possibly into 2023. Stemming from the COVID-19 pandemic, 
the logistical bottleneck continues to reverberate around the world as carriers, shippers and third-party logistics 
providers attempt to deal with the impact on their operations.

• Despite the supply chain woes, high consumer demand continues to fuel record sales growth and profits for several 
major retailers. Amazon reported a 22% increase in net sales in 2021. Late last year, Kroger and Walmart also 
reported strong sales as they prepared for the approaching holiday season.

• In its Q3 2021 earnings call, Kroger President and CEO Rodney McMullen said the company chose to incur some 
significant costs to bolster its supply chain. For example, additional warehouses originally brought on to support its 
business through COVID were kept open through the holiday season.

• Council of Supply Chain Professionals interim President and CEO Mark Baxa believes the origins of the supply chain 
disruptions occurred nearly 18 months before the COVID-19 pandemic hit. He cited the implementation by the Trump 
administration of increased tariffs on Chinese goods in September 2018 as a turning point.

• In reaction to the tariffs, many suppliers moved their sourcing from China to nations such as Indonesia, Philippines, 
Vietnam, and South Korea, Baxa added. They soon found themselves mired in issues surrounding infrastructure 
challenges, trade compliance and the legal processes around declaring where their goods were now made.

• Through the pandemic, many companies soon realized their earlier attempts at diversification of their tier-one 
suppliers had simply led them back to the same core manufacturers, he said. A prime example is the semiconductor 
industry, where manufacturers in Taiwan eventually became the suppliers for 85% of the world’s semiconductors.

• These supply chain disruptions have also led to some fundamental changes in the relationships among suppliers and 
their carriers and 3PL providers, Baxa said. One of those changes comes in the form of their agreements, he added.

• “In the dark of night, [shippers, carriers and 3PLs] are writing long-term agreements [three-, five- and even 10-year 
agreements], and they’re in business,” Baxa said. “They’re embedded in business together.” Baxa referenced key 
performance indicators involving finances plus growth and risk factors that companies are sharing for a better 
business relationship.
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California could bar 80,000 active trucks by the end of the year
• The final phase of CARB's Truck and Bus Regulation takes effect Jan. 1, 2023, banning the use of pre-2010 emissions-

spec engines in the state. But with new and used trucks in short supply, trucking groups are saying it's an impossible 
task.

• An analysis from Overdrive sister company RigDig Business Intelligence found 75,951 unique VINs for 2007-2009 
model year trucks with some level of activity in California over the last five years, including registrations and 
inspections.

What Factors Contribute to the Lack of Freight Capacity?
• With the demand for order fulfillment steadily increasing in today’s modern logistic world, many factors contribute 

to the lack of freight capacity. Even after the dust has settled, many organizations face challenges on the road to 
recovery from the 2020 pandemic.

• As the transportation sector saw rapid growth throughout this unpredictable occurrence, meeting the demand of 
the market requires businesses to overcome these pressing obstacles.
o Not Enough Drivers - One of the main dilemmas contributing to the lack of freight capacity is the need for 

more drivers. 
o Order fulfilment changed - As the demand for order fulfillment significantly increased during the momentous 

incident of COVID-19, the availability of drivers subsequently decreased.
o Changes Within Regulations
o E-Commerce Expansion
o Manufacturing Growth
o Economic Instability
o Changing Driver Behaviors

• Knowing what factors cause a lack of freight capacity brings companies the awareness they need to overcome the 
many obstacles. Using the proper tools and technology creates opportunities that enhance and amplify your 
business.
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If demand returns back to pre-pandemic levels, the industry will be in a lot of trouble
• Since the pandemic began, the number of dispatchable trucks in the for-hire trucking market (trucks with a driver 

and available to haul a load) is up approximately 10%. Since trucking rates are contingent upon the balance of supply 
and demand, if volumes were to drop back to pre-pandemic levels (with far more capacity in the market), rates 
would collapse. 

• But even more worrisome is that the operating expenses of carriers are at much higher levels than before COVID. 
FreightWaves estimates that operating expenses for nearly all carriers have surged by as much as $0.38 per mile over 
pre-COVID levels. This calculation only includes maintenance, insurance and fuel costs. 

• The calculation does not include driver wages or equipment purchase/finance, which could nearly double the 
increased amount of operating expenses.  

• If a trucking fleet were to start up today with an employee driver, its operating cash expenses would be as much as 
$0.72 per mile higher than a trucking fleet that was started in 2019. 

Another China lockdown jeopardizes electronics, auto supply chains
• A five-day lockdown to contain the spread of COVID in the Chinese city of Kunshan, an important production center 

for electronics components, could severely squeeze the supply of laptops, mobile phones, TVs and automobiles, 
according to industry and media reports from the region.

• Meanwhile, factory and logistics activity in Shanghai has been slashed further with the entire population of 25 
million sheltering in place after authorities indefinitely extended a quarantine mandate that was supposed to end 
Tuesday morning. Officials are trying to test everyone in Shanghai amid a record outbreak of nearly 13,000 cases as 
President Xi Jinping continues to insist on a “zero-COVID” policy that is wearing out many residents and businesses.

• The protracted, spreading confinement measures are likely to cause supply chain disruptions far greater than last 
year’s partial closures of the ports of Yantian and Ningbo due to limited outbreaks and more on par with the 
manufacturing blackout that began in Wuhan at the start of the pandemic two years ago, said ocean shipping expert 
Jon Monroe. He warns that U.S. and European ports are likely to experience a lull in inbound cargo, followed by a 
huge surge that exacerbates existing congestion.
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Summer construction of rail park slated at sprawling Winnipeg inland port
• A rail park serving an inland port in Winnipeg, Manitoba, has been fast-tracked for development in light of the 

potential Canadian Pacific-Kansas City Southern merger and Canada’s efforts to expand its global trade presence. 
• Construction of the $2.5 billion CentrePort Canada Rail Park will begin this summer, and the first phase could be 

completed as early as next year. The rail park will be the third freight transportation serving the inland port, which 
is served by truck, air and rail. 

• CentrePort Canada and the provincial government of Manitoba awarded the development of the rail park to Focus 
Equities and its founder, Ken Mariash, following a request for proposals issued in 2018. Focus Equities is a real 
estate development firm that specializes in large-scale developments in Canada and the U.S. Recent projects 
include the Aurum Energy Park in Edmonton, Alberta, as well as residential developments in Victoria, British 
Columbia, and retail-related developments Calgary, Alberta.

BNSF planning massive intermodal, logistics hub near Phoenix
• BNSF Railway Co. has acquired a 3,508-acre piece of land in the Phoenix region with plans to develop it as its 

Western hub, according to state records.
• BNSF purchased the property last week for $49.1 million when it was the winning and sole bidder for land at an 

Arizona State Land Department auction.
• The railway said Arizona is an important area for economic growth and the land is a good long-term investment. 
• “This land is adjacent to the BNSF rail line [in Phoenix’s West Valley] and BNSF determined it could be a good long-

term investment,” the company said in an email to FreightWaves. “BNSF looks forward to working with state and 
local governments in Arizona, as well as customers, to determine how best to develop the land into an economic 
engine in the West Valley.” 

• BNSF did not provide details about its plans for the site, but public records in Arizona show that the railway 
company is proposing a logistics park along the north portion, a logistics center through the middle section and an 
intermodal facility at the southeast segment.

• The 3,508-acre site is primarily vacant and undeveloped land used for livestock, according to state records. 
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2M Alliance returns to Felixstowe
• 2M Alliance, comprising Maersk Line and MSC, will reinstate the Felixstowe port call on its                                  

AE7/Condor service, connecting Far East Asia with North Europe.
• After the announcement of the temporary removal of Felixstowe from the service                                               

in November 2021, the largest alliance in the container shipping market has                                                  
now decided that its Far East Asia to North Europe AE7/Condor service will return                                            
to the major port in the United Kingdom.

• "We have identified that overall operational capacity at the Felixstowe                                                      
terminal has improved and we have confidence that the AE7 service call                                                       
will prove valuable and reliable for customers," said Maersk in a statement. The first effective discharge and load          
call is scheduled for the 14th week on the Monaco Maersk 206W/211E, according to the alliance Danish partner.

Evergreen declares General Average on grounded Ever Forward
• Evergreen, the owner of the 11,850 TEU Ever Forward which has run aground in the Chesapeake Bay in the United 

States since 13 March, has declared General Average (GA) due to the increasing costs arising from the continued 
attempts to refloat the vessel.

• Ever Forward is owned by Evergreen Marine (Hong Kong) Ltd., a subsidiary of Evergreen Marine Corporation.
• "Evergreen Line has been making every effort to refloat the stranded                                                         

ship on behalf of the common interests of cargo owners and the safety of all involved," said the Taiwanese carrier in
its announcement.

• After the incident happened, Evergreen said it immediately activated      its emergency response
plan and appointed the salvor Donjon-Smit to conduct underwater inspections and design                               refloating 
plan.

• The program included dredging around the stranded vessel to increase buoyancy and deploying tugboats for the 
rescue operation. With the approval of the competent authorities,          dredging operation began                                               
on 20 March.
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Panama Canal Proposes New Toll System, Raising Transit Costs
• The Panama Canal Authority proposed a comprehensive restructuring of its toll system on Friday, which would 

increase rates charged on cargo such as vehicles, oil and gas and soybeans that cross the waterway as ocean 
shippers rake in record profits. 

• The changes would reduce the current structure to fewer than 60 tariffs from 430 now and focus on vessel capacity 
and fixed tariffs per transit. Ships would also pay different fees depending on which sets of locks are used, according 
to a statement from the canal authority. 

• A liquid petroleum gas carrier transporting 46,000 tons of propane through the canal’s expanded locks, for example, 
would pay $5.20 more per ton by 2025, representing roughly 0.9% of each unit’s final market price. Oil tankers 
carrying 450,000 barrels of crude through the original locks would see an increase of $0.20 per barrel, boosting final 
market unit price by 0.4%, according to the statement. Car carriers, chemical and LNG tankers and vessels carrying 
bulk such as grains and coal would also see higher tariffs, affecting market prices by roughly 0.1% to 0.7%. 

Russia-Linked Shipping Containers Stacking Up in Rotterdam
• Sanctions on Russia are snarling thousands of steel shipping containers, the boss of the port said in an interview that 

gave unique insights into how the beating heart of Europe’s real economy is being disrupted by the measures 
against Moscow. 

• Out of the thousands of parcels with each arriving vessel “several tens or hundreds may be destined toward Russia,” 
he said. “You need to isolate them, set them apart, and then do physical inspections of the containers before they 
can be released.”

• “That exercise delivers constraints on the value chain in terms of physical space, manpower and time,” he said, 
adding that the port currently has 4,500 containers that have been set aside for inspection, an extraordinary 
situation. “We’re trying to keep that number as low as possible because the yard itself is constrained.”

• Currently, about 30% of Russian crude oil, 25% of liquefied natural gas, and 20% of oil products and coal are 
imported via Rotterdam, according to the port’s website. There’s no formal ban against purchasing Russian energy 
goods but European governments and companies are starting to wean themselves off the supplies. 

Captain

Captain
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Port of Los Angeles completes Everport Terminal upgrade
• Port of Los Angeles has announced the completion of the Everport Terminal Improvement Project, located at berths 

226-236 along the Los Angeles main channel.
• Amounting to US$65 million, the project will allow Everport Container Terminal to improve its container-handling 

efficiency and capacity to accommodate larger container ships. 
• The deployment of larger vessels is therefore anticipated to encourage fewer ship calls, further reducing air emissions 

that support the Port’s Clean Air Action Plan (CAAP) goals.

Farm Bureau appreciates bipartisan effort on Ocean Shipping Reform Act
• American Farm Bureau Federation President Zippy Duvall commented on the Senate’s unanimous passage of the 

Ocean Shipping Reform Act.
• “AFBF appreciates the unanimous vote in the Senate to pass the Ocean Shipping Reform Act. Farmers have lost out on 

up to $4 billion in agricultural exports because of lack of access to export containers, record shipping costs and 
harmful surcharges." "Limited trade has also hampered farmers’ ability to get crucial supplies like fertilizer at a time 
when supply chains are already stressed. AFBF encourages lawmakers from both chambers to work quickly to 
reconcile differences in each version of the legislation and get it to the president for his signature so farmers can 
continue putting dinner on the table for families in America and overseas.”

The lockdown of Shanghai will lead to a new round of sea freight increases
• Shanghai has entered an 8-day blockade period since March 28. It is expected that this will bring a new wave of 

serious shocks and impacts to the global shipping and logistics industry. In exchanges with industry insiders, they said 
that the lockdown will directly lead to chaos in the shipping and logistics industry of Shanghai Port in the short term. 
In the long run, it will cause congestion, delays and rising freight costs, which will make the logistics costs that are 
already operating at a high level continue to rise.

• Judging from the current situation, it is certain that many goods cannot be transported to Shanghai Port, as planned, 
in the short term.
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Flytrex and Brinker International bring drone delivery partnership to Texas
• Brinker International has expanded its partnership with drone delivery company                                               

Flytrex, which now offers its service in Granbury, Texas, outside of Dallas-Fort                                                
Worth, according to a press release sent to Restaurant Dive.

• Drones will offer five-minute delivery of Brinker's brands, including two virtual                                               
brands It's Just Wings and Maggianno's Italian Classics. Meals are delivered to                                              
front and backyards.

• The expansion into Texas follows Flytrex's domestic debut in North Carolina in                                               
September 2020. Since then, the drone company has expanded into two                                                          
additional North Carolina markets, including a delivery station in Holly Springs                                             
Towne Center, where the company delivers from Brinker’s It’s Just Wings brand.

Ocean Spray announces collaboration with Atlantic Sea Farms
• Ocean Spray Cranberries Inc., Boston, announced a collaboration with Atlantic Sea Farms, a women-run regenerative 

kelp aquaculture company, also local to New England, based in Maine, for ingredient use in Atlantic Sea Farms’ 
Cranberry Kelp Cubes. The sustainably grown kelp product further expands Ocean Spray's functional product and 
ingredients portfolio. 

• The Cranberry Kelp Cubes offer a way to combine two powerful superfoods that come from regenerative farming 
practices giving consumers a way to enhance their everyday diet and enjoy the health benefits of these nutrient 
dense, antioxidant rich, non-GMO, family farmed ingredients, the company says. Ingredients in the product include 
Kelp puree, cranberry puree and cranberry seeds.
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Rank State Average salary Rank State Average salary

1 North Dakota $359,220 26 Hawaii $302,040 

2 Rhode Island $356,680 27 Michigan $300,200 

3 South Carolina $356,560 28 Colorado $294,500 

4 California $351,580 29 Iowa $289,990 

5 Ohio $346,060 30 Washington, D.C. $289,860 

6 Massachusetts $345,710 31 Texas $279,600 

7 Louisiana $345,000 32 Tennessee $273,720 

8 Montana $339,520 33 Pennsylvania $268,930 

9 New Mexico $339,130 34 Indiana $268,820 

10 Missouri $337,390 35 Kansas $266,510 

11 Alaska $336,900 36 Virginia $262,210 

12 Nevada $335,250 37 Vermont $260,210 

13 Kentucky $332,610 38 New York $249,450 

14 Georgia $330,860 39 Connecticut $242,330 

15 Oregon $330,200 40 Alabama $193,080 

16 Mississippi $329,820 41 Delaware -

17 West Virginia $328,310 42 Florida -

18 Arizona $327,520 43 Illinois -

19 Arkansas $326,440 44 Maine -

20 Idaho $320,740 45 Minnesota -

21 Nebraska $320,570 46 New Hampshire -

22 Maryland $317,220 47 New Jersey -

23 Oklahoma $317,160 48 North Carolina -

24 Washington $304,910 49 South Dakota -

25 Utah $303,360 50 Wisconsin -

51 Wyoming -

States ranked by surgeon pay
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Antitrust advocates are worried about Amazon's telehealth push
• A host of recent deals made by Amazon signal the tech giant's ambitions in telehealth, raising alarm bells for antitrust 

advocates who fear Amazon will dominate the market, Politico reported March 30. 
• Amazon recently inked a deal with Teladoc to allow the service to be used through Alexa, and also expanded its own 

telehealth services nationwide. 
• Idris Adjerid, PhD, a Virginia Tech professor of business information technology, told Politico that Amazon's ability to 

integrate services across its multiple offerings provides a competitive advantage. Its history of dominating key 
markets and leveraging its power makes antitrust advocates worry about its potential in telehealth.

• Amazon is also losing a lot of money through its healthcare ventures but given its behemoth power in e-commerce 
and cloud computing, it can afford to, said Ms. Mitchell.

Ten lessons from the first two years of COVID-19
1) Infectious diseases are a whole-of-society issue.
2) The vaccine development paradigm has been transformed for emergencies and, potentially, for more.
3) Conversely, weaknesses in vaccine manufacturing and equitable distribution will require systemic change.
4) Trust is one of the most delicate but critical requirements for an effective pandemic response.
5) Agility and speed will be the new basis for differentiation.
6) Government policy matters—but individual behavior sometimes matters more.
7) Schools are the true fulcrum for the functioning of society.
8) Work will never be the same.
9) Economic stimulus works, but only in concert with strong public-health measures.
10) Whether we experience these problems again will depend on the investments and institutions we establish 

now.
If there’s one theme throughout these ten lessons, it is the need for humility. Many of our orthodoxies from past decades 
have been upended, and the need to continually learn has never been clearer, so that we can continue to adapt to 
today’s crisis and prevent the next one.
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Walmart Health opens clinics in Florida: 5 things to know
Walmart Health will open five new clinics in Florida, according to an April 5 press release.
Here are five things to know:

1. Walmart Health will open clinics in the Jacksonville, Orlando and Tampa areas.
2. The first clinic opened April 5 in Jacksonville.
3. The clinics will provide a range of services, including primary care, labs, X-rays and EKG, behavioral health and 

counseling, dental, optical, hearing and more.
4. The clinics are operated by medical professionals, including physicians, nurse practitioners, dentists, 

behavioral health providers and optometrists.
5. All Walmart Health locations in Florida will utilize Epic's EHR system.

Intermountain implements cloud-based breast reporting system
• Salt Lake City-based Intermountain Healthcare implemented a systemwide integration of a cloud-based breast 

reporting system and risk assessment tool.
• Ikonopedia, a cloud-based structured breast reporting and Mammography Quality Standards Act management 

system, was implemented at 27 Intermountain Healthcare facilities, including six Intermountain Healthcare hospitals 
and the Janice Beesley Hartvigsen Breast Care Center at Intermountain Medical Center, according to an April 5 press 
release. 

• The system, which can integrate with Cerner's EHR, Siemens Medicalis and other imaging systems, will help patients 
get accurate and timely information about their breast care.

• According to the press release, the system can prevent errors, maintain BI-RADS-compliant language and automate 
processes. It can also eliminate laterality errors, automatically choose exam-appropriate patient letters and pull 
forward findings from past exams. 

• "Our focus is on providing high-quality care to every patient through the use of intuitive, easy to use reporting and 
risk assessment tools that enable us to personalize screening and prioritize high risk patients."
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Data Virtualization is on the Rise
1. Prototyping for Physical Integration - Physical integration is a                                                                                                    

proven approach to analytic data integration.
2. Data Access / Semantic Layer for Analytics - Vendor-specific                                                                                                    

analytic semantic layers provide specialized data access.
3. Logical Data Warehouse Architecture - Traditional data                                                                                                             

warehouses are no longer sufficient to support today’s                                                                       
complex data and analytics landscape

4. Data Preparation - Self-service data preparation has proven                                                                                      
to be a great way for business users to quickly transform raw                                                                
data into more analytic friendly datasets

5. Abstract Data Access Layer/Virtual ODS - Physical operational                                                                                                 
data stores (ODS) have proven a useful compromise that balances operational data access needs with operational 
system SLAs.

6. Registry-Style Master Data Management - Master Data Management (MDM) is an essential capability. 
7. Legacy System Migration - New technology provides more advanced capabilities and lower cost infrastructure.
8. Application Data Access - Your applications run on data; However, application data access can be difficult.
9. Cloud Data Sharing - With the rise of cloud-based applications and infrastructure, more data than ever resides 

outside your enterprise.
10. Edge Data Access In IoT Integration - Device data from IoT presents new analytic and operational application 

opportunities.
11. Data Hub Enablement - Logical architecture that enables data sharing by connecting producers of data
12. Data and Content Integration - Content such as images, documents, recordings, and more expand your application 

opportunities.
13. Regulatory Constraints On Using Data - Regulatory constraints on data use continue to expand with no                                 

end in sight.
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Triumph’s TE-1 Electric Motorcycle Breaks Standards not the Bank
• Back in May 2019, motorcycle manufacturer Triumph announced a collaboration with Williams Advanced 

Engineering, Integral Powertrain Ltd., and WMG out of the University of Warwick to develop an innovative and 
advanced electric powertrain and battery. The project was funded by the Office of Zero Emission Vehicles. Recently, 
Triumph announced the conclusion of this partnership, revealing the Triumph TE-1. Initial testing shows that this 
electric motorcycle not only meets but exceeds benchmarks and industry standards.

• Project Triumph TE-1 now represents a ground-breaking collaboration between Triumph Motorcycles and the UK’s 
electrification experts, each of whom will create innovations in their own areas:
o Triumph Motorcycles will lead the project, providing advanced motorcycle chassis design and engineering 

expertise, manufacturing excellence and pioneering functional safety systems, as well as defining electric 
drivetrain power delivery characteristics.

o Williams Advanced Engineering will provide industry-leading lightweight battery design and integration 
capability, using its test and development facilities to deliver an innovative battery management system 
combined with vehicle control unit.

o Integral Powertrain Ltd.’s e-Drive Division will lead the development of bespoke power-dense electric motors 
and a silicon carbide inverter, integrating both into a singular motor housing.

o WMG, at the University of Warwick will provide electrification                                                               
expertise, and the critical vision to drive innovation from R&D to                                                           
commercial impact, through modelling and simulation based on                                                                 
future market needs.

o Innovate UK, the government agency that promotes science and                                                                 
technology programs expected to grow the UK economy, will                                                                    
support the partners and administer funds. This forms part of the                                                            
BEIS modern funding strategy with the aim of creating a                                                                      
market-leading UK electric vehicle capability.
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Barq brings some high-end style to its Rena Max electric scooter
• Barq CEO and Founder Abdallah Abu sheikh says "to date, Automakers have not built vehicles specifically for our 

region. We have been consumers of Western and Chinese built technologies that don’t cater in a holistic way for the 
precise needs and challenges of the region."

• As well as the high-end handbag looks, the company says it's including "multiple engineering innovations from 
battery cooling, to IoT and fully integrated software to custom made storage and delivery areas" in order to 
specifically cater for MENA areas. Cooling in particular will certainly be an issue in Abu Dhabi, which averages a 
brutal 37 °C (99 °F) in the month - arguably even more scorching has been declared by Editorialist 

• The 5.6 kWh battery packs are removable                                                                                      
for swapping or charging, and Barq says                                                                                      
they'll deliver up to 150 km (93 miles) of                                                                                   
range. 

• Barq delivers its bite through a 9kW                                                                                         
(12 hp) motor, which makes the bike                                                                                          
highway-capable, if not fast lane-friendly,                                                                                     
with a top speed of 97 km/h (60 mph).                                                                                        
There's a huge 8-inch integrated                                                                                                
touchscreen above a comprehensive and                                                                                        
attractive-looking LCD dash. Indeed, it                                                                                         
looks like an actual tablet's stuck in                                                                                       
there, with a front-facing camera and                                                                                           
everything.

• But as Barq gears up to begin production                                                                                     
later this year, with a target of 50,000                                                                                     
units by 2025, the focus is very much on                                                                                     
deliveries.
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Come il Latte, our sugar cone was 
topped with stracciatella, pistachio, and 

salted caramel gelato, dark chocolate 
sauce and a chocolate-coated wafer. 

hazelnut, chocolate fondant and 
zabaione

Topped with Amarena 
gelato, Benevento gelato 

and a dollop of panna 
montata

Crema di Pistacchio and Zuppa 
Inglese

Tiramisu

Gelatino

Dopocena

Pasticcino
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• A rapid increase in the demand for sand is driving shortages around the world.
• Sand is essential in the construction world, used to make concrete, glass and other vital building materials. But 

demand is set to soar by 45 per cent in the next four decades, according to a new study.
• Leiden University in the Netherlands calculated that its use in the construction industry will jump from 3.2 billion 

tonnes a year in 2020 to 4.6 billion tonnes by 2060 - particularly in Africa and Asia.
• Much of the world’s sand cannot be used in construction. 
• Desert sand is too smooth to be used as a binding agent for                                                                  

concrete and sea sand is too high in chloride levels for most                                                                
construction purposes.

• So, most of the sand used for building is extracted from rivers,                                                             
lakes and shorelines - regions with high environmental and                                                                      
human impacts.

Who are the sand pirates?
• Organised gangs exploiting the building sand industry have                                                                   

started to crop up around the world. Dozens of islands have                                                                  
disappeared in Indonesia as a result of the sand mining.

• And this has devastating effects on the local environment.
• Illegal sand mining has been reported in over 70 countries,                                                                  

often involving highly organised gangs. It threatens the                                                                     
livelihoods of hundreds of millions of people that live along the                                                            
world’s rivers and floodplains, from Cambodia to California,                                                                 
the Middle East and China.

• Researchers don’t know exactly how large the global supply is,                                                               
but easily accessible sand around the world is disappearing at                                                               
an alarming rate with deep ecosystem impacts.

green


