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14 Ecommerce Trends Leading the Way 5
Did you know?

1. AR enhances the reality of online shopping - With this type of technology, shoppers can truly see the item they're 
shopping for, which helps them make a buying decision. 

2. There will be a growing volume of voice search – It is forecasted that 75% of U.S. households will own a smart 
speaker by 2025.

3. AI helps shops learn about shoppers - AI is continuously collecting data on how a customer shops, when they buy 
purchases and what they're looking for in a product or a service.

4. On-site personalization uses those insights to create individualized experiences - The data collected from AI is 
what makes it possible for a buyer to get personalized product recommendations and detailed customer service.

5. Big data plays a big part in creating personalized experiences - As tech giants continue to expand and bring more 
services in-house, personalization will eventually make its way to the internet of things.

6. Chatbots improve the shopping experience - Experts predict that 80% of businesses will be using chatbots.
7. Mobile shopping is still on the move - Mobile shopping allows customers to make purchases from anywhere, 

which is vital in today's world.
8. More ways to pay - A variety of ways to pay is a good way to increase conversion rates on mobile devices.
9. Headless and API-driven ecommerce allow continued innovation – Headless sees more control over content and 

customer journey through checkout.
10. Customers respond to video - Great to instantly grab and engage a customer.
11. Subscriptions keep customers coming back - create a plan for inventory and sales that are already locked in.
12. Sustainability is becoming more important - consumers are being more conscious about where they shop and 

the impact it has on the environment and related effects.
13. Businesses should optimize digital strategy for conversion - Businesses are looking to improve their conversion 

rates by optimizing their product pages.
14. B2B is growing...and changing - More and more businesses are beginning to see the value in servicing their 

customers online. By automating these tasks through their ecommerce site, teams are moving away from 
spending the bulk of their time on processing order entries from email spreadsheets or                                       
hard copy forms.
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Canadians are all for best-before dates, even if they lead to food waste
• Best-before dates are an indicator of quality, not safety. Past-dated foods may lose freshness or flavour, and their 

texture might change. But these differences do not necessarily mean they’re no longer fit to eat.
• Labelled on everything from cartons of milk to salad kits and vacuum-sealed fish fillets, best-before dates are 

omnipresent. According to Health Canada, they’re mandatory on almost all pre-packaged foods that will stay fresh 
for up to 90 days.

• Some people use the terms “best before” and “expiry” interchangeably. Unlike the former, though, which you can 
push past, expiration dates should be heeded. They also apply to just five types of food: baby formula, foods for low-
energy diets, formulated liquid diets, meal replacements and nutritional supplements.

• Date labelling can be confusing, and this confusion leads to food waste. British grocers, including Waitrose and 
Marks & Spencer, have recently removed best-before dates from packaged fruit and vegetables, reportedly to help 
people waste less. But would Canadians be willing to do the same?

• According to a new report by Dalhousie University’s Agri-Food Analytics Lab (AAL), Canadians are not open to giving 
them up anytime soon. Most are against scrapping best-before dates to reduce food waste.

• “Canadians are addicted to best-before dates. The results are basically showing that right now,” says Sylvain 
Charlebois, director of the AAL. “Essentially a quarter of Canadians would be able to live without.”

• Canada’s food safety system is among the world’s best, and Canadians have confidence in it, explains Mark Juhasz, 
an AAL research associate. A strong food safety culture could help explain the difference in attitudes.

• How often Canadians look at best-before dates depends on the food category, the report found. Of the 1,508 
Canadians surveyed in August, 73 per cent always refer to best-before dates on dairy products, 69 per cent on 
seafood and 66 per cent on meat.

• At the other end of the spectrum, 32 per cent look at dates on non-perishable packaged foods and 39 per cent on 
produce.

• People trust their judgement with fruit and vegetables, says Charlebois. With animal-based foods, “not so much.”
• Canadians’ acute reliance on best-before dates with dairy could be a product of past experiences with milk souring 

before the date had passed.
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How the pandemic has changed retail and buying 
behaviors
• Since the pandemic began, the ways 

consumers engage with retailers have 
undergone a dramatic shift. As a result, North 
American retailers have had to adapt their in-
store and online strategies to meet the needs 
of consumers.

• The Retail Council of Canada and Reshift 
Media examined how consumer purchasing 
and digital media consumption during the 
pandemic have transformed the current state 
of retail and what the future looks like for 
retailers going forward. 

• COVID-19 has resulted in major changes to 
consumer buying habits. eCommerce has 
grown in popularity, while brand loyalty has 
decreased. Also, local and ethical buying is 
much more of a factor than ever before, D2C 
companies are growing, a focus on digital-first 
is much more evident in marketing budgets, 
and many retailers are spending more in the 
digital sphere in order to adapt to their 
customers’ shifting behaviour. Consumer 
habits have been significantly disrupted.
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Retailers finding it impossible to hire new staff, survey reveals, as trading conditions worsen
• Retailers are finding it so difficult to find and hire new workers that some companies are now at risk of financial 

collapse, a national retail peak body has warned.
• Post-pandemic labour shortages continue to cripple the retail industry, the Australian Retailers Association (ARA) said 

today, with many retailers insisting that the search for new employees has got steadily worse over the past three 
months.

• ARA boss Paul Zahra urged the federal government to relax income restrictions on pensioners who were willing to 
work and could fill critical labour gaps, and he called on Canberra to cut immigration red tape so workers from abroad 
could rapidly help.

• "This has been an issue through the pandemic which has intensified this year and what's worrying is that things are 
not getting any better," Zahra said.

• The labour and skills crisis was striking retailers already buffeted by intense cost pressures through rent increases, fuel 
and energy spikes and a jammed-up supply chain.

• "It is a dire situation for many small businesses, who are struggling to keep their heads above water," Zahra said.
• Almost two-thirds of retail businesses said labour shortages have got worse, or much worse, over the past three 

months, according to a survey of ARA members.
• No retailers found that labour shortages had improved, while more than half of companies surveyed, 55 per cent, said 

absenteeism rates were "worse, or much worse" than three months ago.
• As a priority, Zahra said the Albanese government should allow employment income to be exempt from the age 

pension income test.
• "This would mobilize a willing and able cohort of workers and allow pensioners to supplement their income ... and 

help address the staffing challenge," he said.
• "We also need to see reduced red tape when it comes to immigration so we can get more skilled foreign workers into 

the country.“ International students were "sorely needed" across retail and hospitality, he said. Data and digital e-
commerce roles are currently critically understaffed, the association said, adding that hair and beauty professionals, 
particularly in regional areas, were acutely impacted.
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Thursdays are the new Fridays
• Thursdays really are the new Fridays as four-day workweek becomes more widespread.
• The world’s largest trial of the four-day week has been going for more than two months in the U.K. and some of the 

early results are encouraging.
• “Extremely promising,” says one of the incessant emails on the matter that have flooded my inbox this month. “Life 

changing,” said a manager whose bank is among the 70-odd companies taking part in the six-month experiment.
• I doubt that all is entirely rosy, but lately I have begun to wonder if we need this pilot at all. The streets of London 

increasingly make it look as if the four-day week is already here.
• I say this semi-facetiously after months of cycling home from the office on weekday evenings through the City of 

London financial district and past a large number of pubs.
• Before the pandemic, the need to dodge crowds of enthusiastic drinkers spilling out on to the streets was generally 

greatest on a Friday evening. But as more flexible hybrid office working has persisted, the pubs have become 
noticeably busier on Thursdays.

• “Thursdays are the new Fridays, definitely,” says Inta Minina, assistant manager at the Red Lion pub that I pedal 
past most evenings.

• It has five or six staff on duty on Thursdays but only three or four on Fridays, Minina told me last week, adding other 
pubs nearby had adopted similar staffing patterns.

• This makes sense considering the latest data on weekday working habits.
• Tuesdays, Wednesdays and Thursdays are still by far the most popular days for people to work in the office instead 

of at home, a survey of nearly 80,000 employees in 13 countries showed last week.
• Office attendance drops to a puny 12 per cent globally on Fridays and 13 per cent in the U.K., data from the 

Advanced Workplace Associates consultancy shows.
• A steady shift over the past 12 months means Thursday journeys now regularly outstrip Fridays by 200,000 trips or 

more.
• The Tube still has about one million fewer journeys on weekdays compared with the four million it had before the 

pandemic struck, due to fewer overseas visitors — and daily commuters.
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Store closures at lowest level for seven years
• There has been a big fall in the number of chain stores shutting across Britain, new figures show.
• Closures in the first six months of 2022 dropped by a third compared with the first half of last year. 
• Shop openings are still below pre-Covid levels, but closures are now at their lowest level for seven years.
• PwC said the shock of the pandemic had "eased" but warned that high inflation will hit the retail sector.
• The firm produced the research in partnership with the Local Data Company (LDC), which tracks over 3,000 

locations, including High Streets, retail parks and shopping centres in England, Wales and Scotland.
• "The good news is that we're back on High Streets, there are more people out shopping and eating," said Kien Tan, 

director of retail strategy at PwC.
• "But the bad news is inflation hangs over us. It will affect shoppers in their pocket. But it will also affect businesses in 

terms of higher bills to pay. So, there could be more closures to come. 
• More than 6,000 stores closed in the first half of this year, but the                                                                        

numbers are sharply down on the previous 12 months.
• Store openings are still                                                                                                     

lackluster, and below                                                                                                        
pre-pandemic levels,                                                                                                            
resulting in an overall                                                                                                      
loss of more than                                                                                                            
2,200 outlets. That is                                                                                                             
an average closure rate                                                                                                      
of 12 stores a day,                                                                                                                
although it is the                                                                                                           
smallest number of                                                                                                           
net closures in five                                                                                                         
years.
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2022 Migration Patterns: The Ripple Effect
• A white paper focused on the ripple effect of recent US relocations. Foot traffic data showed how a small influx of 

residents impacts a city’s office occupancy rates and creates commercial opportunities in both established and up-
and-coming markets. Looking beyond migration data also identified demographic changes that may impact how 
retailers serve their communities.

• More than almost any other area, COVID upended the traditional office landscape. And although office buildings 
nationwide have seen gradual recovery patterns, the persistence of hybrid work and "work from home" (WFH) is    
still keeping office occupancy far below pre-COVID levels.

• Identifying changes in local
population numbers is one way for
retailers to leverage migration data
but analyzing where people are
moving from can also yield
valuable insights.

• When people relocate, they often
look for their favorite brick-and-
mortar brands in their new home,
creating opportunities for retailers
and local business owners.

• When people relocate, they often
look for their favorite brick-and-
mortar brands in their new home,
creating opportunities for retailers
and local business owners.
Continued on slide 12
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US Migratory Ripple Effects….cont’d

Migration can have significant impacts on many areas of commercial life, from office space to retail to dining. Recent 
shifts are seeing smaller cities grow in popularity, newcomers boosting visits to their favorite stores, and renewed 
interest and investment in more rural states. 
• Migration can be a critical indicator in understanding  how a city's office sector will perform - San Francisco saw 

its population drop significantly over the course of the last three years, with a 3.1% decrease in its city dwellers, 
and its office recovery underperforming the national average. Meanwhile, Denver, CO saw its population grow 
2.3% in the same time period, and its office recovery is twice as strong as San Francisco’s. These numbers show 
the impact of seemingly small shifts in population on the local workplace recovery rate.

• Migration can enhance expansion opportunities for retailers in new markets -  When Californians started moving 
to Texas in large numbers, the popularity of several California brands began to soar in the Lone Star State. Trader 
Joe’s and In-N-Out Burger, beloved in California, have seen their Yo3Y visits skyrocketing recently, outperforming 
the wider statewide grocery and QSR categories. These trends highlight the potential for regional retailers to use 
migration data to strategically expand into new markets.

• Migration can impact consumer demographics, changing retail market dynamics -  Domestic migration does not 
just show where populations are growing or contracting – foot traffic data combined with migration insights can 
help retailers better understand changes in local consumer demographics. Delaware, for example, has seen a 
significant increase in population – but the demographic changes have been varied across the state, with some 
areas seeing a growth of households with children, while other locales have seen a drop. Identifying the 
demographic shifts taking place on a local level can be critical – especially in times of supply chain challenges.

• Migration can be a boon for retailers entering smaller markets -  Small shifts in population have an outsized 
impact on smaller markets, and businesses that identify up-and-coming cities, counties, and states can see major 
growth while benefiting from less competition. Two states with significant population growth, Idaho and 
Montana, are seeing more than just renewed investment into their infrastructure – Target is seeing stronger 
growth in these two states compared to the overall country. 
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California Moves Closer to Banning Gas-Powered Vehicles by 2035
• California's statewide ban on the sale of new gasoline-powered passenger cars and trucks in 2035 is one step closer 

to reality.
• On Aug. 25, California Air Resources Board (CARB) approved the Advanced Clean Cars II rule that sets California on a 

path to rapidly growing the zero-emission car, pickup truck and SUV market, and deliver cleaner air and massive 
reductions in climate-warming pollution.

• The rule establishes a year-by-year roadmap so that by 2035, 100 percent of new cars and light trucks sold in 
California will be zero-emission vehicles (ZEV), including plug-in hybrid electric vehicles (PHEV).

• The regulation realizes and codifies the light-duty vehicle goals set out in Gov. Gavin Newsom's executive order 
established in 2020.

First two phases of Mississippi River channel deepening completed
• The US Army Corps of Engineers (USACE) has completed the first two phases of the deepening of the Mississippi 

River Ship Channel, which presently provides a maximum draught for vessels to the Port of New Orleans at 50 ft.
• Since phase one work began in September 2020, the ship channel has been mechanically deepened for 

approximately its first 200 miles, but additional efforts are required to open the deeper draught north of the Huey P. 
Long Bridge.

• Louisiana Governor John Bel Edwards said: “The deepening of the Mississippi River Ship Channel is a 
transformational project that will bolster our economy, create and sustain jobs, and solidify Louisiana’s status as a 
global anchor for trade.”

• Presently, the increased draught is available through the Port of New Orleans to the Huey P. Long Bridge at Mile 106 
Above Head of Passes (AHP).

• Expansion of the deeper draught above the Huey P. Long Bridge from 49 ft to 50 ft will require additional 
improvements although the dredging has been completed to Mile 175 AHP along with the additional 20 miles of 
Southwest Pass (195 miles total).

• The overall costs for the project were estimated at US$250m.
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Retailers take union-busting to new heights 
The trend: More retailers are taking aggressive action to curb unionization activity.
• Starbucks is delaying bargaining talks, closing stores, and withholding raises from unionized employees in an 

attempt to slow momentum and blunt the union’s impact.
• Trader Joe’s abruptly closed its New York City wine shop without notice after workers began unionization talks, per 

Gothamist.
• Chipotle permanently closed a store in Augusta, Maine, last month after employees successfully filed to form a 

union.
• Amazon filed a challenge with the National Labor Relations Board (NLRB) over the results of a successful 

unionization vote at a Staten Island, New York, warehouse.
Public support stays strong: While unpopular with employers, the burgeoning US labor movement has widespread 
support across industries and the country. And retail isn’t the only industry experiencing an uptick in union activity: 
Organizing initiatives have reached Big Tech firms, video game companies, and publishers like The New York Times.
• A majority (59%) of US workers said they would support an increase in unionization at their workplace, per a May 

survey by CNBC and Momentive.
• At the same time, union membership is at its lowest point in                                                                 

decades: Slightly more than one in 10 US workers belong to                                                                   
one, making organizing an unfamiliar experience for many.

Retailers sense an opening: Despite a still-tight labor market,                                                                                             
growing economic uncertainty may tilt the balance of power                                                                   
ever-so-slightly in favor of employers, who can wield the threat                                                                
of layoffs and reduced pay to keep workers in line.
The threat of job loss at a time of record inflation and rising living                                                       
costs could act as a significant deterrent for workers thinking                                                              
about organizing.
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Bolloré Logistics completes acquisition of Lynair Logistics
• Bolloré Logistics announced that it has completed its acquisition of Lynair Logistics (“Lynair”) thereby expanding its 

footprint in Australia.
• With the acquisition, effective 1st August 2022, Bolloré Logistics Australia will fully own Lynair Logistics which is 

based in Adelaide. Lynair will retain its brand name temporarily and continue its business operations as usual 
following the acquisition.

• Established in South Australia since 2002, Lynair Logistics is a logistics company specializing in air freight, ocean 
freight, customs clearance, global shipping, and logistics throughout the world.

• “The acquisition of Lynair Logistics further strengthens our presence in Australia, and we are pleased to welcome 
our new, experienced and highly capable team members into the Bolloré Logistics Australia family,” said Thibault 
Janssens, CEO of Bolloré Logistics, Pacific Region.

• “Lynair will carry on its business as usual and will have the strong support of Bolloré Logistics Australia as well as its 
global network,” adds David Guarnera, State Manager of Victoria and South Australia, Bolloré Logistics Australia.

Irish hauliers claim fuel costs are too much
• Irish hauliers are demanding government compensation for the rising cost of fuel, climate upgrades, and Brexit. 

They also want new workers’ rights to be deferred to save them money. The Irish Road Haulage Association (IRHA) 
has also called for biofuel grants for farmers that agree to cull dairy and beef herds. Fuel costs have doubled for 
some hauliers since the pandemic.

• The news comes as haulage firms predict knock-on effects here from a dockworkers’ strike in Felixstowe in England 
and also possible industrial action in Liverpool, which acts as a feeder port for Ireland’s US imports.

US warehousing demand shifting inland: JLL
Inventory buildup and changing inland distribution routes are setting a fire under construction of new logistics and 
distribution facilities in markets across the US, despite economic concerns.
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Contra-rotating floating turbines promise unprecedented scale and power
• Norway's World Wide Wind has a radically different take on offshore wind power. These floating, vertical-axis wind 

turbines (VAWTs) feature two sets of blades, tuned to contra-rotate – and they promise more than double the 
output of today's biggest turbines.

• Taking wind farms way offshore can certainly help make them less obtrusive and open a lot more opportunities –
but as the ocean gets deeper, conventional horizontal-axis wind turbines (HAWTs) begin making less and less sense. 
HAWTs need to hold a lot of heavy components – drivetrains, gearboxes, generators and their colossal blades –
right up the top of a long pole, so mounting them on floating platforms that don't want to tip over is a huge 
challenge – not to mention maintaining the business end of a turbine so far above the           ground.

• Some engineers and operators believe this could be a niche where VAWTs         could shine instead. Their blades 
reach upward, but all their other heavy bits are at the bottom, so their                                                     
natural tendency is to sit upright. Also, they can accept wind energy from                                                   
any direction, rather than needing to turn to face into the wind,       cutting                                              
down on some more heavy gear you'd find up high on a HAWT.                                                                   
They're typically far less efficient than a regular three-blade                                                                 
HAWT, sucking less energy out of a given breeze, but on the other                                                            
hand, you can place them closer together without a drop in                                                                   
performance, meaning they could potentially suck more                                                                        
energy out of a given patch of ocean.

• And so to the device at hand. World Wide Wind has                                                                                                                  
proposed an entirely new type of floating VAWT                                                                               
specifically designed for offshore deployment and                                                                            
massive scalability. Indeed, it's two VAWTs in one;                                                                          
the lower one is fixed to the outer casing of the                                tower, and set to rotate one way, and the upper
one is mounted to a shaft running right up the middle of the               tower, and it's set to rotate the other way.
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US freight rail links reach deal with unions
• US freight railroads reached tentative agreements with three rail unions representing more than 15,000 rail staff.
• The National Carriers’ Conference Committee (NCCC), which represents the nation’s freight railroads in national 

collective bargaining, reached deals with the Transportation Communications Union/IAM, Brotherhood of Railway 
Carmen, and International Association of Machinists and Aerospace Workers.

• The agreements are the first to be reached since Presidential Emergency Board (PEB) No. 250 issued settlement 
recommendations on 16 August.

• US President Joe Biden appointed members for the PEB to help resolve ongoing disputes between freight rail 
carriers and unions.

• In July the U.S. Chamber of Commerce issued an open letter to President Biden to avert a nationwide railroad strike 
as workers awaited contract renewal.

• The tentative agreements implement the PEB’s recommendations, which include a 24 per cent wage increase during 
the five-year period from 2020 through 2024 — with a 14.1 per cent wage increase effective immediately — and five 
annual $1,000 lump sum payments.

• A portion of the wage increases, and lump sum payments are retroactive and will be paid out promptly upon 
ratification of the agreements by the unions’ membership.

N Europe port congestion eases as demand falls and strikes and holidays end
• A combination of improved labour availability, due to the end of the school holidays and a reduction in Asian 

imports, has eased congestion at North Europe’s container hubs.
• Moreover, a wage settlement last week at German ports is also expected to relieve the high yard density at 

Hamburg’s box terminals in the coming weeks.
• According to new weekly data produced by supply chain intelligence company eeSea for the port of Rotterdam, 

congestion at the Dutch gateway and neighboring Antwerp has declined significantly in the past few weeks.
• The eeSea data provides an insight into the berthing wait times for container vessels at Rotterdam, Antwerp-Bruges, 

Hamburg and Bremerhaven, tracking waiting vessels and waiting days.
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E-Commerce Trends for 2022 and 2023
eCommerce providers are continuing to evolve to create a better customer experience, become more competitive, 
and foster growth. Here are some of the top 2022/2023 trends in eCommerce that you can use as a benchmark for 
your business.

1. Growth in Online Shopping - During the pandemic alone, eCommerce sales just about doubled. According 
to the latest eCommerce statistics, eCommerce sales totaled roughly $4.9 trillion globally in 2021. This 
figure is forecast to grow by 50 percent over the next four years. And by 2040, about 95 .

2. Rise in Mobile Shopping - shopping has been exploding in popularity in recent years.
3. Voice Shopping Shows More Growth - Voice shopping is also becoming a more popular activity. Major 

online retailers like Amazon, Walmart, Alibaba, and many other sites already offer voice shopping.
4. Multichannel Personalization - Today’s customers want a more personalized shopping experience with the 

brands they support.
5. Social Media Connects With Online Shopping - Social media is primarily a means for people to connect 

with each other.
6. Better Payment Processing Options - Believe it or not, eCommerce businesses lose a lot of potential sales 

over payment processing issues.
7. Focus on Green Consumerism - One thing that is influencing customer choices more is environmentally-

friendly practices.
8. Increased AI in eCommerce - A growing number of organizations are leveraging artificial intelligence (AI) to 

improve their processes and workflows.
9. Subscription Models Improve Retention - Securing new online customers can be a costly and lengthy 

process.
10. More Use of Video and Augmented Reality - Video and augmented reality (AR) have been game-changers 

for eCommerce businesses. Video has become an excellent way to engage customers by informing them 
about your products.
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Hub Group and Heartland on the US fulfilment acquisition trail
• Consolidation of US intermodal, trucking and B2B fulfilment services saw two acquisitions announced on the same 

day last week.
• Heartland Express is to acquire Contract Freighters’ dry van and temperature-controlled truckload business and CFI 

Logistica’s operations in Mexico, both from TFI International, for $525m.
• The merger excludes CFI Dedicated and CFI Logistics US brokerage operations, which were retained by TFI.
• In a smaller deal, Hub Group, one of the main intermodal players in the US, is continuing its diversification with the 

acquisition of TAGG Logistics, a provider of e-commerce, B2B and omni-channel fulfilment services, for $103m.
• TAGG, which is on track for $200m in revenue this year, has some 800 employees across 18 facilities, with a total 

warehouse space of 372,000 sq metres, from where it can reach 99.7% of the US population within two days, it 
claims.

• The takeover boosts Hub’s warehouse footprint to more than 836,000 sq metres, enabling it to add a 
complementary e-commerce service to its platform.

Intermodal
• A problem has been congestion on the US rail network, which has seen clogged-up inland terminals slowing flows, 

further exacerbated by shortages of rail cars and chassis. To cope with the problem, BNSF and Union Pacific (UP) 
implemented metering of traffic from west coast gateways.

• Forwarders have responded by terminating intermodal shipments at US ports and trucking cargo to final 
destinations, as they feel they cannot rely on the rail network for timely deliveries.

• While congestion at the ports has eased, the rail system remains clogged up. UP recently announced more grief for 
US shippers and plans to divert some loads to Oakland while it starts a major capital improvement scheme at its 
Lathrop terminal, expected to last 18-24 months. For shippers affected by this realignment of lanes, this translates 
into $300-$400 of higher charges per container.

• Given the problems in the rail system, the US intermodal business has not had a great summer. In the week ended 
20 August, movement of intermodal containers and trailers was down 2.4% on a year ago.
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Ansheng adds twelve 20,000-TEU ships in CULines tie-up
• CHINA's second largest domestic liner operator, Quanzhou Ansheng Shipping, has assigned 12 ships of over 

20,000 TEU on the transpacific and Asia-Europe trades, in collaboration with compatriot China United Lines.
• Ansheng's holding company, Antong Holdings, announced the move during the recent release of the group's H1 

22 results and follows a co-operation agreement with CULines signed in May, reports London's Loadstar,
• Antong became state-controlled after a government-led bailout in 2020, after unauthorised guarantees issued by 

the previous management plunged the group into a financial crisis.
• On its entry into the long-haul trades, Antong said: "CULines has more experience in overseas shipping routes 

and, by co-operating and integrating our resources, the Antong group can improve its operational efficiency and 
profitability."

• Originally an NVOCC, CULines began intra-Asia liner services on chartered vessels, but expanded its fleet with 
two second-hand ships and ventured into the transpacific and Asia-Europe tradelanes last year, as freight rates 
soared.

NY-NJ's Maher Terminals to slash free time to expand gate use
• The marine container terminal in the Port of NY/NJ is to cut weekends and holidays from the period during which 

an ocean container can linger before incurring storage charges.
• The move is one step toward getting supply chain stakeholders to use hours outside of the regular workweek, 

reports IHS Media.
• Shippers still have the same actual number of days, four, before a container starts accruing demurrage. But the 

change effectively shortens the time a shipper has to remove their cargo from the port before those fees kick in, 
while putting more pressure on motor carriers and warehouses to operate for longer hours.

• In a tariff published last Friday, Maher Terminals eliminated Saturdays and Sundays from the "free time" period 
allowed for import containers. Along with no weekend grace period, the new tariff also cut the grace period for 
non-working holidays outlined in the International Longshoremen's Association (ILA) contract.

• The changes go into effect September 23. 

shippingazette.com

shippingazette.com
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Low Rhine water levels hamper German inland shipping
• Low Rhine water levels are hindering inland shipping in Germany, with inland shipping playing a vital role in the 

nation for energy sources such as coal and natural gas, reports Xinhua.
• "The low water level of the Rhine and many other rivers is currently affecting freight transport on inland waterways 

and makes it more difficult to maintain supply chains," said the                                                             
Federal Statistical Office.

• During the record drought in late 2018, freight transport volumes                                                            
on German inland waterways fell over a third. 

• Germany's economy is sensitive to disruptions on the Rhine, the country's biggest river and busiest waterway in 
Europe. 

• Although the water level at the shallow Kaub monitoring station has risen, the total industrial output would decline 
one per cent should it fall below the critical mark of 78 centimeters for 30 days.

• To secure sufficient energy supplies under these circumstances,                                                              
Germany recently prioritized rail transport of energy-related shipments over passenger transport. 

Excess global demand on carriers is almost at an end
• In the first article of the recent issue of the Sunday Spotlight, Sea Intelligence                                           

analyzed what the effects of the removal of capacity from the market (by virtue                                              
of vessel delays) are for the effective growth in the global fleet, and its impact                                           
on the global supply/demand balance.

• As a starting point, a model was created for the underlying structural fleet                                                 
growth, also accounting for the unavailability of global fleet due to vessel                                                 
delays. While nominal fleet grew at a steady rate of roughly 4% Y/Y in 2020-
2022, there was a substantial decline in the available fleet as delays started to                                            
become severe, with a sizeable difference between the two.

shippingazette.com
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Yang Ming settles one FMC complaint, but faces another shipper’s wrath
• Taiwanese liner operator Yang Ming Marine Transport has reached an out-of-court settlement with one shipper but 

is still facing a complaint from another customer.
• Achim Importing Company, a home furnishings company based in New Jersey, US, had, in March 2022, complained 

to the US Federal Maritime Commission, accusing Yang Ming of favoring spot shippers who were willing to pay 
higher rates and therefore, failing to provide the minimum slot space to Achim as per the terms of its term shipping 
contract with the Taiwanese carrier.

• In May 2020, shortly before container freight rates soared to unprecedented levels, Achim entered into a one-year 
contract with Yang Ming, which was supposed to make at least 200 TEU available for that duration. However, 
Achim alleged that Yang Ming provided just 31 TEU, causing the company to have to purchase 169 TEU of spot 
space at much higher rates, spending a sum in excess of US$1.3 million.

• Checks with the FMC show that Yang Ming had settled the dispute privately, but the terms of the agreement are 
confidential.

• However, MSRF, a US gourmet food producer, which had complained against Yang Ming and HMM in June, is 
expected to file separate complaints against the two liner operators. The original complaint that MSRF filed was 
therefore dismissed in July.

Grain Is Gushing Out Of The Great Lakes This Year
• The St. Lawrence Seaway transported 514,000 tonnes of grain out of the Great Lakes between March 22 to the end 

of July this year. This represents a 37% increase from the same period last year.
• “As the season progresses, the Great Lakes-St. Lawrence Seaway System continues to provide shippers a reliable 

route for a diverse range of commodities flowing in and out of the US heartland,” said Craig H. Middlebrook, deputy 
administrator for the Great Lakes St. Lawrence Seaway Development. “Cargo numbers continue to improve thanks 
to the port workers and seafarers who are keeping essential products like grain and steel moving efficiently 
through the Seaway’s maritime supply chain.”

• A minimum of 27 nations have received US Great Lakes grain during the month of July, up from 26 in June.
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A.P. Moller-Maersk divests its share in Global Ports
• A.P. Moller-Maersk’s terminals business, APM Terminals (APMT) has entered into an agreement to divest its 

30.75% shareholding in Global Ports Investments PLC (GPI) to long-standing partner Delo Group.
• Following the announcement of Maersk’s commitment to discontinue activities in Russia earlier this year, APMT 

has now entered into a binding agreement, subject to regulatory approvals, to divest its entire 30.75% 
shareholding in GPI to APMT’s long-standing joint venture partner Delo Group who also owns 30.75% of the shares 
in GPI.

• The transaction has been undertaken on an arm’s length basis and includes an ability for APMT to re-enter the 
partnership with Delo in the future.

• Keith Svendsen, CEO of APM Terminals, said: "We are pleased that we have now concluded this transaction 
according to the plan and with our long-standing partner Delo, enabling us orderly exit from GPI in line with our 
decision to discontinue activities in Russia."

• With the divestment of its shares in GPI, APMT will no longer be involved in any entities operating in Russia or own 
any assets it the country. The transfer of share ownership will take place after regulatory approvals have been 
obtained.

Shipping giant CMA CGM sees softening of global freight rates
• French container line giant CMA CGM SA is seeing an across-the-board drop in shipping rates and a loosening of 

logistics bottlenecks in some regions as demand softens.
• “What we’ve been seeing now for many weeks is a decrease of freight rates in almost all sectors,” Chief Executive 

Officer Rodolphe Saade said Friday in Algiers. “We expect that decrease to continue. I don’t think we’ll see a strong 
drop but rather a soft landing.”

• Saade said some glitches remain in global supply chain networks, citing lingering strong congestion in places like 
the US and Europe.

• “We are seeing a decrease of the demand, so this has an impact on a little less congestion, even though some 
places remain difficult to manage,” he said.
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Time For Major Investments In New Container Ports And Terminals
• Sixty-six years ago, the postwar growth in the US economy saw increasing congestion on highways.  That problem 

became the catalyst for two events in 1956 resulting in capital investments whose returns over the ensuing decades 
and to this day are significant.  One event was the Federal Aid Highway Act of 1956 that authorized the creation of the 
interstate highway system. 

• The construction of 41,000 miles of four-lane super-highways unobstructed by intersections and traffic lights 
connecting every part of the mainland was the largest public works project in American history.  The full returns from 
that wise investment are so high as to almost be incalculable and the interstate system is certainly the epitome of 
federal government investment in infrastructure at its very best. 

• The other event was the invention of container shipping by Malcom McLean.  His large trucking company had lots of 
cargo moving between the New York area and Texas and Florida.  The longer times it was taking his trucks to make that 
long haul augmented the benefits he saw from a new process he wanted to develop that he thought would be a more 
cost-efficient way to move merchandise freight.  His new system did just that, first domestically and then 
internationally.  The economic benefits today for both the US and world economies from the trade enabled by the 
cost-efficiency of containerization are also so high as to almost be incalculable.

• We are now seeing the impact of congestion across many of our container ports and terminals.  The fact that there are 
currently container ships waiting for berths on all three coasts is a tangible reminder that many ports and terminals are 
operating near or at capacity.  For more than a year, we’ve experienced the biggest disruption ever in container 
shipping.  Among its consequences, one key impact has been the additional container shipping costs that have been 
absorbed by the US economy.  By my calculations, the overall pricing for all inbound containers into the US during the 
second quarter of 2022 was 3.218 times what it was two years ago before any pricing impact.  That translates into the 
US economy is absorbing $82 billion annually in added container shipping costs.  If you believe as I do that the pricing 
increases were driven mostly by contraction in the capacity of container systems and that in turn was primarily a 
function of terminal-related issues, you conclude that the root cause is inadequate landside infrastructure.

Comment – ACC Penned a white paper in 2016, shared with the Dean of Transportation at Hofstra University wherein
mention was underlined for the need for federal intervention to ward off congestion – 4 years ahead of COVID-19.
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CMA CGM adds second vessel operation on SHAKA 2 service
• CMA CGM Group will operate a second out of                                                                                   

nine vessels on the SHAKA 2 service.
• In addition to “CMA CGM Don Pascuale”, the                                                                                   

steamship line will phase-in “CMA CGM La Scala,”                                                                                
with a nominal capacity of 8,500 TEU.

• M/V “CMA CGM La Scala” voyage 0SSD5W1MA                                                                                      
will arrive at Shanghai on 30 September and                                                                                  
arrive at Durban 29 October.

• Current rotation will remain unchanged:                                                                                      
Shanghai – Ningbo – Tanjung Pelepas – Port                                                                                      
Louis – Durban – Tanjung Pelepas – Hong Kong –
Shanghai.

First China-Scotland container service docks at Greenock ocean terminal
• The first-ever direct container service connecting China and Scotland has berthed at Greenock Ocean Terminal after 

its maiden voyage.
• The new east and west bound freight route from Ningbo, China, arrived for the first time at Scotland’s deepest 

container terminal on 27 August.
• The service – a partnership between KC Liner Agencies, DKT Allseas and China Xpress – transported imports 

including textiles, furniture, and toys for the Scottish market.
• The vessel has later departed on its route back to China transporting cases of whiskey.
• “It’s great to finally welcome this vital service to Greenock Ocean Terminal,” said Jim McSporran, Clydeport Director 

at Peel Ports.
• “Our terminal is the perfect fit for such a global trade connection, and this is again shown by the significant volumes 

we will be helping ship back to China.
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Migration’s Impact on Regional Dining and Retail Trends
• The relocation of former Californians to the Lone Star State is driving visit growth to popular California-based 

brands. In-N-Out Burger, which has a cult-like following in California, opened its first Texas location in 2011. Since 
then, the brand has been opening new venues in the Lone Star State and seeing visits in the state skyrocket.

• And while the statewide expansion has undoubtedly contributed to the chain’s foot traffic success, the consistent 
influx of new Golden State residents has likely contributed significantly to the brand’s growing Texas popularity.

• In July 2022, Yo3Y visits to Texas In-N-Out branches were up by 35.3% compared to just a 1.1% increase in overall 
QSR visits statewide in the same period. And                                                                                 
In-N-Out also outperformed the wider QSR                                                                                        
category in the Dallas-Ft. Worth, TX DMA                                                                                        
(designated market area). Yo3Y monthly visits                                                                                                             
to Dallas-Ft Worth In-N-Out branches were up                                                                                    
24.4% in July 2022, compared to just a 0.9%                                                                                                                            
increase in overall QSR visits during the same                                                                               
period and in the same region.

• Perhaps Texans are being encouraged to visit                                                                                 
In-N-Outs by newcomers, or maybe visits are                                                                                     
being driven by Californians looking for a taste                                                                             
of home. 

• Either way, the Texas success of this                                                                                        
California-based chain reveals the growth                                                                                       
potential of regional brands.

• Showing similar trends is Trader Joes,                                                                                       
another Californian-based retailer attracting                                                                                   
loyal fan bases from their home state.
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10 health systems laying off workers
Several hospitals and health systems are trimming their workforces due to financial and operational challenges. 

1. Commonwealth Health TN, part of Community Health Systems - 245.
2. East Carolina University Health NC – 61. 
3. Trinity Health  MA – 60.
4. Garnet Health NY - 29. 
5. Adventist Health CA - 52.
6. Shriners Hospital for Children FL – no number provided.
7. Bozeman Health MN – 28.
8. Trinity Health PA – 14.
9. Penn Highlands Connellsville Hospital PA – 27.
10. OhioHealth OH – 637.

Trial finds combining 3 drugs into 1 pill cuts heart disease deaths
• A large international clinical trial has found combining 3 common heart disease drugs into 1 pill is significantly more 

effective at preventing cardiovascular events and death compared to administering each of the medicines separately.
• The idea of polypills has been around for several decades and it’s based on the suggestion that patients tend to 

adhere better to treatments involving single pills rather than trying to manage three or more different drug regimes. 
A 2018 trial that tested a polypill for hypertension, for example, was found to be more effective at managing blood 
pressure in patients compared to those prescribed the same three medications separately.

• In the case of Trinomia, this polypill is designed for heart disease patients and combines aspirin, ramipril, and 
atorvastatin. To test its efficacy the researchers recruited nearly 2,500 participants across seven countries.

• At the end of the three-year trial the researchers found those taking the polypill were 33% less likely to die from 
subsequent cardiovascular events compared to those on the standard protocol. The polypill group also had a 24% 
lower risk of four different major cardiovascular events (such as non-fatal stroke or non-fatal heart attack) compared 
to those taking the three drugs separately.
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Groundbreaking heart disease treatment uses ultrasound-assisted lasers
• Atherosclerosis, a buildup of plaque, can lead to heart disease, artery disease, and chronic kidney disease and is 

traditionally treated by inserting and inflating a balloon to expand the artery. Other treatments based on lasers can 
remove blockages rather than simply compressing them but are used infrequently, because they have a high risk of 
complication and low efficacy. 

• Rohit Singh, of the University of Kansas, and other researchers developed a method that combines a low-power 
laser with ultrasound to remove arterial plaque safely and efficiently. Singh will describe preliminary results in his 
presentation, "A novel ultrasound-assisted laser technique to remove atherosclerotic plaques," at the 182nd 
Meeting of the Acoustical Society of America. 

• High-power laser treatments direct thermal energy to vaporize water in the artery and create a vapor bubble, which 
expands and collapses to break the plaque. Similarly, the technology, pioneered by Xinmai Yang, doctoral advisor for 
the team, uses a low-power nanosecond pulsed laser to produce microbubbles. The addition of irradiation from 
ultrasound causes the microbubbles to expand, collapse, and disrupt the plaque.

• "In conventional laser angioplasty, a high laser power is required for the entire cavitation process, whereas in our 
technology, a lower laser power is only required for initiating the cavitation process," said Singh. "Overall, the 
combination of ultrasound and laser reduces the need for laser power and improves the efficiency of atherosclerotic 
plaque removal.“ Because it destroys rather than compresses the plaque, the combination technique will have a 
lower restenosis rate, or re-narrowing of the artery, compared to balloon angioplasty or stenting. The control 
provided by the ultrasound and the low-power laser will lower the risk of dissection and perforation in arteries.

• The team performed ex vivo experiments on carotid artery plaque samples and pork belly samples, and they are 
currently planning to perform in vivo experiments. Both the laser and ultrasound techniques are commonly used by 
clinicians and should be easy to teach and implement following the in vivo studies.

• Combining low-power lasers and ultrasound techniques is not limited to atherosclerosis treatments. Singh and 
collaborators are also using the methodology for photo-mediated ultrasound therapy and ultrasound-assisted 
endovascular laser thrombolysis. The former can be used to remove abnormal micro vessels in the eye to prevent 
blindness, while the latter can dissolve blood clots in veins.
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UPS Trials Mini Electric Cargo Bikes That Deftly Weave Through NYC Traffic
• Following in the footsteps of the United States Postal Service, UPS                                                          

has begun testing its own fleet of electric bikes as an alternative to                                                       
delivery trucks. 

• According to Electrek, the mini cargo carrier is a hybrid of an electric                                                     
bicycle’s mid-drive motor and a set of bicycle pedals, resulting in                                                                     
electric quadricycle (or eQuad) of sorts, which the manufacturer has                                                         
termed a “four-wheeled e-assist cycle.” 

• Interestingly, as the official UPS Twitter account pointed out, this                                                         
move marks somewhat of a “full-circle” moment, as the delivery                                                                                                  
service had actually started out as a bike messenger service over a                                                                                       
century ago. 

• With its narrow (33 inches) width and compact (10 feet) length, the                                                                                              
eQuad is a great alternative to bulkier carriers that aren’t able to reach the same nooks and crannies, which makes 
it perfect for squeezing through the congested traffic in New York City, where the trial is taking place. 

LG, Honda to set up US joint venture to make EV batteries
• Major South Korean battery maker LG and Japanese automaker Honda are investing $4.4 billion in a joint venture in 

the US to produce batteries for Honda electric vehicles in the North American market, the companies said Monday.
• The plant’s site is still undecided, but construction will begin in early 2023, with mass production of advanced 

lithium-ion battery cells to start by the end of 2025, they said. It’s likely to be near Marysville, Ohio, or Greensburg, 
Indiana, where Honda has huge factories that make its most popular models such as the Accord, CR-V and Civic.

• The joint venture is to be set up this year, with the closing of the deal subject to regulatory approval.
• The plant will produce batteries exclusively for Honda vehicles assembled in North America, including the 

company’s Acura luxury brand, according to a joint statement.
• A new U.S. law gives them even more incentive to build batteries in North America.
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Citroën 2cv inspired electric concept shines in dual-tone colors and modern styling
• The legendary 1945 Citroën 2CV often referred to as the umbrella on                                                    wheels had a fixed 

profile convertible bodywork and roll-back sunroof. This world’s first                                                             front-wheel-
drive car was produced between 1948 – 1990 with more than 3.8                                                                     million units 
sold. In fact, the ride mirrored the Volkswagen Beetle in more ways                                                          than not. 
The definite charm of both these cars is truly undeniable all these                                                          
years, and still continues to brush automotive fans.

• To revive the nostalgic memories of this economy family car,                                                                 
designer Jean Louis Bui penned an electric concept in a modern                                                               
avatar. Dubbed the Citroën La 2 Deuche Concept, this cheeky mini                                                                                             
car has a sense of airiness to it. Retro DNA of the vehicle is visible in the section                                        
over the wheels, the headlights and the accordion-like retracting rooftop which turns                                           
it into a convertible. According to Jean, styling is from the simple lines and silhouette of the                             
inspiration – particularly the Charleston version. The rest of it has the more modern profiling                                            
- especially the side profile and rear. Those taillights and the wheels do give off the futuristic vibe, and as far as the 
exterior goes, it ends there.
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The Viaduct Tavern
126 Newgate Street, London

Pelt Trader
Dowgate Hill, London

Ye Olde Watling
29 Watling Street, London

The Jamaica Wine House
St Michael’s Alley, Cornhill, London

Ye Olde Cheshire Cheese
145 Fleet Street, London

Cittie of Yorke
22 High Holborn, London

The Counting House
50 Cornhill, London

The Old Dr Butler’s Head
2 Masons Avenue, London
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Turning desert sand into farmable soil 36

• A Dubai-based female-led start-up, The Waste Lab has developed low-tech equipment to back their nature-based 
solutions in restoring ecological balance. “Every papaya seed can be rescued; every dragon fruit peel can be 
rescued,” said the company’s founders.

• For founders Lara Hussein and Ceylan Üren, the goal is to provide every food scrap to become part of a solution 
rather than a burden on society and the environment.

• The Waste Lab focuses on tackling the issue of food waste across households and businesses in the country by 
‘rescuing food scraps’ and transforming the country’s desert sand into farmable soil.

• Funded by Incubayt, an early-stage investment company, the company offers off-site and on-site composting.
• “It targets both B2C and B2B clients, with the scope to customize subscriptions to suit individual needs and also 

provide consultancy services and contracts to restaurants, hotels, schools, and other establishments,” explained 
Hussein. Ongoing pilot projects with The Hilton Group and Pullman Dubai Creek City Center are marking the start-
up's initial steps into the domain of business-to-business offerings.

• “The latest offering involves conducting on-site household composting as well as disseminating a part of the 
mature compost back to them,” she added. “These efforts are directed towards addressing the issue at the 
grassroots level, right in the backyards of UAE residents,” said Üren.

• What are the key components of Waste Lab?
o Collection bins along with guidelines to segregate the food scraps and leftovers at source to ensure effectual 

composting and repurposing
o Transportation to a control station for further segregation before transferring to the in-house composting 

station and/or to different partners who will process them into valuable by-products such as animal protein, 
essential oils, food dyes, and a medium to grow mushrooms, to mention a few

o Data-tracking, wherein relevant metrics with analytical reports on the quantity of food waste, its 
composition, treatment and composting output are saved on a cloud system.

o Impact reports which are shared periodically with the client, allowing them full transparency on their 
contribution to reducing food waste, diverting from landfills and eliminating the                                            
associated methane and carbon emissions
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