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Retail Update 6

Global Food Prices Rise Again, Hitting New Decade High 
• The U.N. Food and Agriculture Organization estimated the food                                                                

price index is currently at a ten-year high. 
• Global food inflation continues to rise for the fourth consecutive                                                           

month in November, reaching levels not seen in a decade, led                                                                 
mainly by robust demand for wheat and dairy products,                                                                        
according to a new report via the Food and Agriculture                                                                       
Organization of the United Nations (FAO). 

• FAO's food price index, which tracks monthly changes in the international prices of food commodities, rose 1.2% to 
134.4 in November from October, driven by continued demand for food. The index is up 27.3% YoY. 

Feb 2022 U.S. Online Grocery: Total sales reach $8.7 billion, up nearly 9% vs last year
• Total U.S. online grocery market generated $8.7b in sales during February, a gain of 8.5% compared to the same 

period a year ago, according to the Brick Meets Click/Mercatus Grocery Shopping Survey.
• Year-over-year analysis shows Pickup continued to capture the largest share of total online grocery sales at 47%, 

while Delivery captured 37% and Ship-to-Home dropped to 16%. 

Russia Grain Exports Keep Moving But With Few New Deals Signed
• Russian wheat exports in March are holding at a near-normal pace despite the war raging in Ukraine, but that may 

not last as few new deals are being completed. 
• Russia could export more than 2 million tons of the grain in March, according to analysts at IKAR and Sovecon. But 

while that means importers are continuing to get shipments from one of the world’s biggest exporters for now, the 
picture may be very different in subsequent months.

• “There are new contracts, but they are negligible compared to previous seasons,” head of the Russian Union of 
Grain Exporters, Eduard Zernin, said by text message. “The operational risks associated with the delivery and 
payment of grain are quite high.”

Captain
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Continued and stronger improvement in the Retail Inventory to Sales ratio.
The Federal Reserve Economic Data (FRED) retail inventory to sales ratio showed a more significant improvement of 
0.08 to 1.16 for the latest update (December 31, 2021). The retail inventory to sales ratio is an important indicator of 
retailers’ ability to keep goods on physical or virtual shelves. The ratio improved but is still relatively low compared to 
pre-pandemic numbers. The continued record U.S. container import volumes may be one of the reasons the ratio 
improved as retailers try to measurably catch up on depleted inventory positions. 

Ukraine Could Lose $6 Billion in Grain Exports with Ports Blocked
• Ukraine faces a possible grain revenue loss of $6 billion as the blockade of its ports by Russian forces prevents it 

from selling millions of tonnes of wheat and corn that had been earmarked for export by June, a senior industry 
official said.

• Countries that rely on imports of Ukrainian wheat – including Egypt, Turkey and Yemen – will need to find 
alternative supplies, aid agencies have warned.

Captain
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Feb 2022 U.S. Online Grocery: Total sales reach $8.7 billion, up nearly 9% vs last year
• Total U.S. online grocery market generated $8.7b in sales during February, a gain of 8.5% compared to the same 

period a year ago, according to the Brick Meets Click/Mercatus Grocery Shopping Survey.
• Year-over-year analysis shows Pickup continued to capture the largest share of total online grocery sales at 47%, 

while Delivery captured 37% and Ship-to-Home dropped to 16%. 
• Key Findings & Insights: Feb 2022 YOY

o Share of sales: Pickup and Delivery grow as Ship-to-Home hits a record low 
❖ Pickup grew 6% versus a year ago, generated $4.0 billion in sales, and 47% of the total sales. 
❖ Delivery reported a gain of 37%, equal to $3.2 billion, capturing 37% share of eGrocery spending. 
❖ Ship-to-Home finished with $1.4 billion in sales, down 24% year over year.

o Customer Base: Shopper interest in online grocery remained strong
❖ > 68m households bought groceries from  providers and retail channels, nearly 11% up
❖ Pickup, Delivery, and Ship-to-Home reported double-digit gains of approximately 28%.

o Average order value (AOV): Declined in aggregate by more than 2% YOY
❖ Ship-to-Home was the main contributor to the overall spending decline falling > 25%
❖ Pickup’s AOV declined by less than 4% and                                                                                    

Delivery’s AOV grew by 12% versus last year.
o Order Frequency: Up 3% YOY 

❖ MAUs completed 2.73 orders during the month
❖ Increased order frequency, however, was not                                                                                   

evenly distributed across market types
o Cross-shopping: Up slightly YOY 

❖ The share of Grocery’s MAU base that cross-shopped                                                                              
online with Mass during the month increased 1.3%                                                                             
points versus last year and finished at almost 26% for                                                                       
February 2022. 
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Pattison Food Group strengthens its foothold in the U.S.
Pattison Food Group continues to grow in the U.S. The Western grocery company’s Roth’s Fresh Markets business has 
acquired Chuck’s Produce and Street Markets, which operates 2 locations in Vancouver, Washington

Amazon union backers see bright future for organizing despite tough odds
Workers at Amazon.com Inc seeking to organize a warehouse in Alabama after a bruising defeat last year have been 
invigorated by a resurgent labor movement, bringing energy to the campaign despite the long odds they face.

Alibaba surges more than 11% after it ups share buyback program to $25bln
Alibaba said it will increase the size of its share buyback program from $15bln to $25bln, effective for a 2-year period 
through March 2024. The Chinese e-commerce giant’s Hong Kong-listed stock surged more than 11%. Alibaba 
appointed Weijian Shan, executive chairman of investment group PAG, to the its board as an independent director, 
replacing Ericsson CEO Börje Ekholm.

Lidl closes 2 stores in Spain due to supply shortage
The national transport strike in Spain is taking its toll on every sector. The latest casualty is German supermarket giant 
Lidl, which was forced to shut 2 stores in Gijón, Asturias on Friday March 18 as there simply weren’t enough products 
to fill the shelves. Although the shops on calles Ezcurdia and Pérez de Ayala reopened as normal the following day, it 
points to a bigger problem which is already spreading out to affect other sectors.

New data confirms Aldi as the UK's cheapest supermarket
Aldi has been named as the UK’s lowest-priced supermarket by trade magazine The Grocer, in its independent price 
comparison survey. Aldi retains its unbeaten record as it returns as the ‘guest retailer’ in this week’s Grocer 33, offering 
the lowest price for 26 products. The news follows Aldi being confirmed as cheapest supermarket of the year in the UK 
by consumer champion Which?

Amazon's 2nd union vote in New York set for late April
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California grocery workers vote on strike authorization
• Thousands of southern and central California grocery workers started voting Monday on whether to authorize their 

union to call a strike against several major supermarket chains.
• About 47,000 workers at hundreds of Ralphs, Albertsons, Vons and Pavilions stores are eligible to vote this week. 

Results are expected to be released on March 27.
• The possible strike would involve grocery clerks, meat cutters, pharmacists and pharmacy technicians represented 

by seven locals of the United Food and Commercial Workers.
• Negotiations with Ralphs, owned by Kroger, and Albertsons, owner of Albertsons, Vons and Pavilions stores, ended 

without agreement before the latest three-year contracts expired March 6.
• The union said the next day that the companies’ wage proposal amounted to a 60-cent increase that was 

“shockingly low” and well below workers’ cost-of-living needs. Employees were asking for a $5-an-hour raise, among 
other proposals.

Pay-anything panic grips US importers desperate for reliability
• US importers, desperate for reliable shipping, are offering top dollar for long-term contracts that may not even be 

honored as they try to ensure the arrival of their wares, reports Bloomberg.
• Importers are accepting higher contract rates because they "fear that the market can get even worse," said Lars 

Jensen, CEO of Copenhagen-based Vespucci Maritime, a shipping market-analysis firm. 
• "Fear of losing out on capacity to some degree trumps fear of paying too much right now," he said. 
• Contracts are typically negotiated on a yearly basis with importers and carriers agreeing to a minimum capacity level 

between certain ports, and the spot market used for freight shipped outside agreed terms. 
• But this year, importers are prepared to pay more, locking in higher, pandemic-era prices for two or even three years 

- despite some predictions they won't stay as elevated - in order to protect themselves from the volatile spot 
market.

• The situation has completely changed how David Kunelius, president of Minnesota-based medical device company 
MedSource Labs, gets merchandise to the US from Asia.

shippingazette.com
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2 years on: How Covid has changed the UK’s grocery sector forever
• One of the biggest trends of the pandemic has been the rise of online shopping. This is true across all of retail, 

including grocery. Ecommerce accounted for 8.7% of all grocery sales before the pandemic hit in February 2020, by 
February last year it peaked at 15.4%, according to Kantar Worldpanel data.

• However, online sales are starting to fall as shoppers move beyond Covid. Ecommerce grocery sales were down 
almost 20% in the latest Kantar figures for the 12 weeks to 20 February. But, at 13.3% of all grocery sales, online is 
still notably ahead of pre-pandemic levels.

• Asda senior vice president of ecommerce, Simon Gregg believes the online market will remain strong: “Critically, 
the online grocery market has still doubled in size versus pre-pandemic levels.”

• Gregg says that although Asda’s growth levels have stabilized since the peak of the first lockdown, where growth 
exceeded 100%, “we continue to see consistent numbers of weekly shoppers at levels more than double those seen 
in early 2020.”

• Speedy deliveries have taken off in a big way with people now expecting to receive grocery orders in minutes rather 
than day.

• To handle the surge of orders, supermarkets have had to make drastic changes, such as dedicating sections of their 
car parks for order pickup, converting some stores to fulfill online orders and partnering with speedy fulfilment 
experts from Deliveroo to Just Eat.

• Gregg believes this trend will continue as normality resumes.
• “The pandemic has changed the way that people shop. As lives become busy again, we continue to see customers 

selecting rapid delivery for top-up shops and essentials,” he says.
• Asda is looking cater for the growing audience shopping for grocery on-demand and is seeking ways to give 

customers even more choose.
• It is expanding the number of locations where it offers grocery on Uber Eats and Just Eat, which Gregg says 

accounts for “a significant percentage of online grocery sales”.
• A spokesperson for Deliveroo told Retail Gazette that the company has witnessed continued growth across its 

grocery offering over the past two years.
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Strong consumer demand and another strong jobs report put more pressure on supply chains.
• Goods purchases by consumers is one of the most significant drivers of high import volumes and the resulting 

global logistics challenges. The ratio of personal expenditures of goods to services reversed course and increased 
by 2.4% to 54.0% for the latest reported date of January 1, 2022. A breakdown of the data shows that personal 
consumption was up in all three categories - goods, non-durable goods and services - by an overall 2%; however, 
durable goods purchases increased 9.7%. The Omicron variant’s decline has made it more of a nuisance than a 
determining factor impacting purchases or supply chain velocity.

• Another indicator of a continued strong economy, higher demand for goods and related supply chain activity is the 
Federal Reserve Unemployment Rate. The early March jobs report showed a decrease in unemployed workers of 
0.2% to 3.8%, reversing February’s report of a slight increase and translating into 678,000 jobs created—also 
significantly more than expected. The unemployment rate continues to approach the February 2020 pre-pandemic 
and historical non-wartime low of 3.5%.
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UPS coughs up $5.3M over alleged Postal Service fraud
• UPS has agreed to pay nearly $5.3 million to resolve an investigation into allegations it defrauded the U.S. Postal 

Service for transport of international mail, the Department of Justice announced Monday.
• The express delivery company falsified bar code scans of mail containers delivered to Postal Service facilities or 

federal facilities to make it appear it was meeting requirements for on-time delivery, and ensure full payment, 
according to the federal allegations. 

• The Postal Service hired UPS to pick up mail at six U.S. locations and various Defense and State department locations 
overseas and deliver that mail to numerous destinations. The contract specified penalties for mail that was delivered 
late or to the wrong location. 

• The settlement resolves allegations that scans submitted by UPS falsely reported the time and the fact that it 
transferred possession of the mail to another provider.

Prologis eyes Blackstone’s $23 billion last-mile portfolio
• Logistics real estate giant Prologis has reportedly issued a nonbinding offer to acquire a portfolio of more than 1,700 

warehouses held by Blackstone’s Mileway segment. The offer of 21 billion euros ($23.1 billion) would mark the 
largest private real estate deal ever inked, according to multiple news outlets.

• Blackstone announced in February plans to recapitalize Mileway, a last-mile logistics real estate portfolio located 
throughout 10 European countries. The unit operates more than 14.7 million square meters of space, which 
Blackstone has acquired over the last six years.

• Logistics properties remain in short supply across the globe. Growing e-commerce platforms and a need to hold 
incremental inventory to meet delivery times have pushed rents to historic levels.

Supply chain issues from Russian sanctions
Supply chain issues and pandemic-era bottlenecks in global transport and production networks predated the war in 
Ukraine. The unprecedented use of sanctions in these already troubled conditions has made an already difficult 
situation worse.
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Ukrainian Railways want new terminals to boost rail links with Europe
Ukrainian Railways are calling private companies to invest and build rail freight terminals in the country’s western 
territories. The company offers the railway infrastructure to boost rail freight transport to and from the west and central 
Europe since it claims that rail will be the most reliable transport mode even after the war ends.

Walmart Canada to build high-tech fulfillment centre in Alberta
Walmart Canada is investing more than $118mln to build a high-tech fulfillment centre in Alberta. Located in Rocky View 
County, just outside of Calgary, the 430,000-square-foot warehouse will serve as a delivery hub for orders in Western 
Canada. The retail giant says this will expand 2-day shipping to 61% of Canadians. Slated to open in September, Walmart 
says the new centre will be equipped with cutting edge technology that will allow for a “quicker, easier and more 
efficient” fulfillment process, and better product availability and quicker service both in-store and online.

Pantheon Infrastructure invests in European transport and logistics firm
• London-listed global infrastructure fund Pantheon Infrastructure is investing €43m in a European transport and 

logistics company. Pantheon Infrastructure said the investment is being made through Pomodoro Holdings, a 
company controlled by funds managed by affiliates of Apollo Global Management.

• Pantheon Infrastructure said the investee company is a ”specialist market leader in cold chain warehousing, 
transport and supply-chain management” that provides essential export and import operations of fruits and 
vegetables.

• The investment is Pantheon Infrastructure’s first investment since its £400m (€465.6m)  initial public offering and 
listing on the London Stock Exchange in November last year.

Air Canada inaugurates enhanced cold chain handling facility
Air Canada has inaugurated Air Canada Cargo's new cold chain handling facility at its Toronto Pearson International 
Airport cargo facility. The $16-million project was undertaken to expand and enhance Air Canada Cargo's cold chain 
handling capabilities for shipments such as pharmaceuticals, fresh food, and other perishables. The upgraded facility will 
feature over 30,000 square feet of temperature-controlled areas and an expanded cooler.
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China's new round of pandemics brings more severe labor and logistics challenges
After the outbreak of a pandemic in China and, after the closure of Changchun in Jilin and Yucheng in Shandong, 
Shenzhen and Dongguan have now implemented a city-wide closed community management. Transportation and 
traffic were suspended, and production and operation activities were completely suspended for a week. It is reported 
that this round of pandemics is raging, and the number of infected people has reached the highest since the outbreak. 
This has brought a series of more severe challenges in business operations to all walks of life to varying degrees, 
especially for Shenzhen Port, which is one of the important hubs for import and export goods.

Queuing system taking effect as San Pedro Bay ports clear vessel backlog
• According to the Marine Exchange of Southern California (MX/CG), the coastguard monitoring service for the San 

Pedro Bay Ports, as of 17 March some 48 container ships are at anchor.
• Despite being up 5 from the low of 43                                                                                        

on 14 March, the backup of ships was                                                                                         
last in the 40s in late August and                                                                                           
September and reached a backlog high                                                                                         
of 109 vessels on 9 January.

• As of 17 March, no container ship has                                                                                        
been backed up for more than 4 weeks.

• Per new queuing system protocols,                                                                                            
container ships are remaining outside                                                                                        
the Safety and Air Quality Area (SAQA)                                                                                       
until within 3 days of their berthing date                                                                                   
and time, and then most proceed directly                                                                                     
to the pilot station to enter port and avoid                                                                                 
anchoring off LA/LB/Huntington, or                                                                                           
loitering inside 25 miles
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Driver shortage not on FMCSA safety head’s radar
• Speaking Tuesday at the Transport & Logistics Council’s annual conference, Jack Van Steenburg, executive director 

and chief safety officer of the Federal Motor Carrier Safety Administration, said the agency recorded 112,000 new 
applications for motor carrier authority in 2021, up from 45,000 new entrants in 2019. 

• Van Steenburg said he couldn’t pinpoint one factor behind the surge in applications. He said, though he said it 
could be chalked up to company drivers striking out on their own to capitalize on rising demand and elevated spot 
markets due to the pandemic, or more Americans deciding to enter the truck driving world for the first time.

• According to a widely reported estimate from the American Trucking Associations, the industry is short 80,000 
drivers. However, industry experts said the problem isn’t attracting drivers, but retaining them. Many drivers leave 
the business after becoming disillusioned with long periods away from home and limits to their earning power due 
to major delays at shipper and consignee docks. FMCSA data found that drivers actually put in about six to seven 
hours behind the wheel, even though federal hours-of-service regulations allow them to drive for 11 consecutive 
hours providing they take a 30-minute rest break after driving for eight cumulative hours.

FMC pressuring ocean carriers to boost
• The Federal Maritime Commission will consider taking regulatory action against ocean carriers that are not 

providing sufficient services to U.S. exporters and their overseas markets.
• They announced the stepped-up pressure on Monday as part of an expansion of the agency’s Vessel-Operating 

Common Carrier Audit Program, which the FMC launched last year to assess the market power of the nine largest 
container carriers operating in U.S. markets. The audit program will begin evaluating how shipping lines are serving 
U.S. export shippers in addition to its initial focus on detention and demurrage policies.

• “American exporters deserve access to ocean transportation to sell to international markets every bit as much as 
overseas sellers get access to U.S. markets,” said FMC Chairman Daniel Maffei. “If shipping companies continue the 
cooperative attitude, they have by and large shown the Audit Team to date, we can make progress on some of the 
issues that have frustrated exporters. The Commission is committed to an ocean transportation system that serves 
exporters and importers I will not rule out any action within the bounds of the law that helps us achieve that goal.”
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One solution to the congestion problem: More inland ports
• One of the lessons that supply chain stakeholders have learned during the COVID-19 pandemic is the vital role inland 

ports play in fighting congestion. 
• “As you look at e-commerce and how that’s evolving, it implies that you’re trying to get your inventory closer to the 

customer,” said Mark Yeager, CEO for 3PL Redwood Logistics. “What that means is using multiple midmarket cities as 
points of distribution, as opposed to [using] Chicago or Atlanta.”

• One way to accommodate that is through better utilization of inland ports. Also known as dry ports, these sites 
provide inland shippers with rail access to coastal ports. Inland ports also allow the loading of ship cargo and imports 
onto trains at coastal ports. The cargo is then hauled to the inland ports, which may be hundreds of miles from 
congested coastal ports, for unloading and further distribution. 

• Inland ports could help create capacity at coastal ports by offering slack to the overall system. Inland ports could also 
relieve physical and regulatory constraints that some coastal ports, such as the ports of Los Angeles and Long Beach 
in California, face in building out port infrastructure.

• There hasn’t been as much attention historically to investing in inland ports in the U.S., especially compared with 
other countries, according to Wen. But that might be changing: The recently enacted federal infrastructure bill 
designated $16.6 billion over five years to fund waterway and coastal infrastructure, inland waterway improvements, 
and port infrastructure, and it makes inland port projects eligible for federal grants. 

• State and local leaders are seeking to invest in inland ports as well. Utah’s legislature approved the creation of the 
Utah Inland Port Authority, which late last year worked with the Port of Long Beach and Union Pacific (NYSE: UNP) to 
move containers more efficiently from the ports to Utah. A group in southern Illinois is seeking to develop an inland 
port where the Ohio and Mississippi rivers meet.

ACC Comment: ACC penned a paper in 2014 in this regard, motivating that inland ports are the future to American port 
and inland congestion. Sans any move in this direction ACC stated, the challenge will only exacerbate, leading to a drop in 
American international competetiveness. Sympathetic reaction was received but, without Federal funding, this will not 
transpire. Coupled to any solution is a required US State-by-State-inspired transformation in the direction of a US-centric 
solution as opposed to politically-motivated State actions. 
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Canadian Pacific reaches deal with Teamsters that ends lockout
Canadian Pacific Railway (CP) said it will resume normal operations after it agreed to work with an arbitrator on a 
contract for 3,000 workers, ending a two-day management lockout, reported Bloomberg.

Top 20 largest container ports. Of the top 20 global ports, 8 are in mainland China, 3 in the United States, and 3 in 
Europe. China is the top exporter, while Europe and North America were top importers. 

1) Shanghai at 43.5 million TEU - China
2) Singapore at 36.6 million TEU 
3) Ningbo-Zhoushan at 28.7 million TEU - China 
4) Shenzhen at 26.5 million TEU – China 
5) Guangzhou Harbour, 23.5 million – China  
6) Qingdao, 22 million TEU - China
7) Busan, 21.5 million TEU South Korea
8) Tianjin, 18.3 million TEU - China
9) Hong Kong, 17.9 million TEU - China 
10) Rotterdam, 14.3 million TEU - EU
11) Jebel Ali, Dubai, 13.5 million TEU
12) Port Klang, 13.2 million TEU - Malaysia
13) Antwerp, 12.04 million TEU - EU
14) Xiamen, 11.4 million TEU - China
15) Tanjung Pelepas, 9.8 million TEU - Malaysia
16) Kaohsiung, 9.2 million TEU, 17 - Taiwan
17) Los Angeles, 9.2 million TEU US
18) Hamburg, 8.7 million TEU - EU
19) Long Beach, 8.1 million TEU - US 
20) New York-New Jersey, 7.5 million TEU - US 

shippingazette.com

shippingazette.com
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Maersk returns to Russia to collect its 50,000 empties
• Shipping group Maersk has vessels calling at Russian ports to deliver containers booked before the invasion of 

Ukraine began, with the intention to pick up 50,000 containers stranded in Russia, reports Reuters.
• Meanwhile, the company has temporarily halted new container bookings to and from Russia, as a consequence of

the invasion of Ukraine.
• "We have about 50,000 of our containers in Russia today. Most of them are empty, they are our property," said 

Maersk chief executive Soren Skou.

Container shipping: Supply chains will remain disrupted well into 2022
• As 2022 begins, the container shipping supply chain remains in the deepest crisis it has ever seen. Unwinding the 

disruption will take months. As the year begins, we remain in the midst of the most severe crisis in container supply 
chains going back to Malcom McLean, who founded the container shipping industry in the late 1950s. As 2022 
begins, the situation is not improving. We would like to be able say that we see signs of the log jam breaking. But 
frankly, we don’t. 

• What changed, very simply, was COVID. During the 2020 lockdown, when consumer spending in the United States 
swung wildly from services—travel, leisure, and entertainment—to home improvement, and from brick and mortar 
to e-commerce, the container supply chain was placed under unprecedented strain. E-commerce requires 
distribution centers, and distribution center capacity was nowhere near prepared. It remains unprepared today. For 
five to seven years of e-commerce growth has been compressed into a single year. Moreover, stimulus programs 
enhanced spending power. As a result, for example, US import container volumes in 2021 versus 2019 were up 
nearly 20%—a far higher rate of growth during the pre-COVID decade. 

• Exacerbating the crisis in container supply chains is capacity. Ocean carriers and freight forwarders report that there 
are enough ships and containers to handle even the elevated demand. The problem is that so much of that capacity 
is idled or circulating more slowly. The result has been to take significant capacity off the table. Estimates are that 
10-15% of capacity has been removed due to congestion. This is evident in the freight rates, where spot container 
freight rates are up three to five times versus just a year ago, depending on the trade lane.

shippingazette.com
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Liner operators set to re-open Shenzhen offices as lockdown lifted
• Shipping companies are expected to gradually re-open their Shenzhen offices after the week-long lockdown of the 

southern Chinese city was lifted today (21 March).
• Shenzhen’s municipal government announced the lifting of the lockdown in its WeChat account on 20 March, 

saying that the latest Covid-19 outbreak is under control, permitting government agencies and companies to 
resume normal operations and production.

February continued the record month trend for U.S. container import volume.
• February continued the very strong start to                                                                                  

2022 with another record for container import                                                                                
volume.

• Container import volume was down 3% from                                                                                     
January 2022, but up 12% from January 2021                                                                                   
and 38% from February 2020. Considering that                                                                                 
February this year was 3 days shorter than                                                                                   
January, which equates to 9.7% fewer days to                                                                                 
process shipments, it was actually a stronger                                                                                
import month than January. 

• One factor that may be driving the high                                                                                      
February volumes is importers accelerating                                                                                   
their shipments in advance of any issues that                                                                                
may stem from the International Longshore                                                                                    
and Warehouse Union (ILWU) negotiations. 

• Another month effectively exceeding the 2.4 million container import mark indicates that the chronic supply chain 
disruptions (e.g., delays, variability, etc.) importers and the logistics community have been experiencing are not 
abating in the short-term.
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The shift from West to East coast continues.
• Importers and logistics services providers (LSPs) continue to shift volume away from the major West Coast ports. 

Comparing the top 5 West Coast ports to the top 5 East Coast ports in February 2022 versus May 2021 shows that, 
of the total import container volume, East Coast ports now represent 44.0% of the imports while West Coast ports 
represent 42.6%. In May 2021, the split was West Coast 47.4% and East Coast 39.5%. All top West Coast ports 
declined in volume while all top East Coast ports increased. The Port of Los Angeles righted its three-month 
container import processing decline and moved to the top spot at 409,464, still down from it high of 530,432 in 
May of 2021. 

• ACC wrote a paper on this subject 6 years ago, detailing the huge investment going into east coast ports, such as 
lifting the Bayonne Bridge in NJ and expanding Carolina and Georgia ports. 

• The largest impediment remains inland rail which in most east coast areas is restricted to single tier bogies, 
because road bridges across rail lines are too low to accommodate double-stacked trains. This means that, no 
matter what ports and port authorities implement inside a port, if rail cannot extract sufficient containers from the 
port, it negates investments made. East coast operators are petitioning Congress for funds to raise road bridges.
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Shanghai Covid-19 outbreak raises congestion concerns
• A new Covid-19 outbreak in Shanghai has given rise to concerns that the world’s busiest container port may see 

growing vessel queues.
• On 21 March, just as the Chinese government lifted the lockdown on Shenzhen, Shanghai residents were ordered 

to work from home, while schools were shut.
• Maersk Line is advising customers to self-service online, given the limited number of staff in its Shanghai office.
• Warehouses in Shanghai remain operational, although drivers are requested to show a health code for cargo 

delivery. In addition, the drivers from medium-high risk areas need to show a negative nucleic acid test report 
within 48 hours and the drivers from non-risk areas need to show a negative nucleic acid test report issued from 16 
to 20 March for delivering cargo from 21 to 27 March.

Is this the calm before California ports’ next cargo storm?
• Finally, some relief from supply chain bottlenecks for the besieged ports of Los Angeles and Long Beach. In the first 

two months of 2022, the queue of ships waiting for Southern California berths fell, velocity of cargo moving 
through terminals increased and more boxes were unloaded at Southern California docks.

• Relief may be brief, however.
• Gene Seroka, executive director of the Port of Los Angeles, acknowledged during a press conference on Wednesday 

that another round of cargo surges could lie ahead. This week’s COVID lockdowns in Shenzhen, China, could lead to 
a “hockey stick” of inbound cargo volumes after                                                                              
factories reopen, he said.

• Meanwhile, inbound volumes “will likely pick up given                                                                        
the direction retailers are giving us on their need to                                                                       
replenish inventories.”

• Then comes the risk from port labor negotiations this                                                                        
summer and the annual peak-season volume increase,                                                                              
which last year began in June.
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National Cargo Bureau launches remote container inspection service
New York based container inspection company National Cargo Bureau has recently launched a remote container 
inspection service based on the Hazcheck Inspections web-based container inspections database and access portal 
developed with their software division, Exis Technologies, global leaders in IT solutions for the management of 
dangerous goods in sea transport.

"Direct Mexico–Rotterdam ocean route seems a sure thing"
• A direct shipping link from Mexico to Rotterdam would be more than welcome. After almost three years of 

research, preparation, planning, test sailing, and waiting - a lot of waiting - it seems this fixed liner service will start 
from this summer. "A direct sea route will boost Mexican exports," says Lia Bijnsdorp , United Producers of Mexico's 
(UPM) Managing Director.

• The goal is to organize a fixed sailing from Mexico to Rotterdam every two weeks for the entire year. Avocados' main 
export period to Europe starts in August and continues until February/March. After that, Peru enters that market, 
and Mexico is less interesting. Mango exports begin in January, with larger volumes from when avocado exports 
end. Besides fresh fruit, other possibilities include transporting processed and frozen fruit and fruit juices.

New direct service between APM Terminals Gothenburg and the US
• From 31 March 2022, Mediterranean Shipping Company (MSC) will be calling at APM Terminals Gothenburg on a 

weekly basis for onward sailings to the US.
• From APM Terminals in Gothenburg, Sweden, MSC’s ocean-going vessel MSC Cornelia will reach New York, 

Philadelphia and Norfolk in eleven days, with just a single stop in Bremerhaven for loading and unloading.

Outrage among workers, customers and MPs after mass P&O sackings
P&O Ferries has sparked outrage after sacking 800 staff with plans to replace them with cheaper agency workers. Staff 
were told in a video call that Thursday was their ‘final day of employment’. Some employees refused to leave their ships 
in protest and were removed. P&O said it was a ‘tough’ decision but it would ‘not be a viable business’ without the 
changes.
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Ukraine situation causes freight prices to rise almost 300%
• The war between Russia and Ukraine has been aggravating the crisis in international logistics. Of course, this also 

increases the concerns of fruit exporters in Brazil. Russia is not among the main customers of Brazilian fruit 
growing. But the escalation of conflict worsened a situation that had been going on since last year: a lack of ships 
and containers, making freight even more expensive.

• Guilherme Coelho, president of the Brazilian Association of Fruit Producers (Abrafrutas): “In 2020, we paid US$ 
4,000 to ship a container of fruit to the US. Last year, the value doubled and this year they are already saying that it 
will cost US$ 11,000.”

• One way out to try to send fruit to Europe is to use a cabotage route from Salvador (BA) to Santos (SP). Asked about 
the matter, the Minister of Infrastructure, Tarcísio Gomes de Freitas, said only that the “Legal Framework for 
Cabotage [approved in January this year and transformed into Law 14,301] creates new possibilities to increase the 
supply of vessels.”

Dredgers Get to Work Digging Out Ever Forward
• Dredging around the stuck Ever Forward kicked off over the                                                                   

weekend with two dredges now working to clear mud from the                                                                   
around the ship’s hull.

• Port of Baltimore Executive Director William Doyle said dredging                                                             
commenced Sunday lead by Donjon-Smit, the appointed salvor,                                                                     
and Cashman Dredging & Marine Construction.

• The 334-meter-long Ever Forward grounded Sunday, March 13,                                                                      
after straying from the Craigshill Channel as it departed the Port                                                           
of Baltimore for Norfolk, Virginia. The ship remains grounded                                                                
between buoys 16 and 14, off of Gibson Island. The cause of the                                                                                          
grounding is unknown. The Port of Baltimore continues operating                                                              
normally with ship traffic not impeded.

Captain



“The most potent weapon in the hands of the Oppressor, is the mind of the Oppressed” - Steve Biko

Beverages, CBD & C-Stores 27

How a Major Restaurant Equipment Supplier Weathered the Pandemic
• Few businesses took a bigger hit from the COVID-19 pandemic than restaurants — and, by association, the 

companies that supply them.
• Parts Town LLC is a major distributor of equipment and replacement parts to original equipment manufacturers in 

the foodservice sector. With a product list of around 1.8 million SKUs and a ship rate of 7,000 orders per day, it 
supports hundreds of thousands of restaurants and commercial kitchens across the country.

• Parts Town had one advantage during the pandemic over other businesses that experienced severe supply chain 
disruption: It keeps a lot of inventory on hand. 

• Parts Town was drawn a goods-to-person system, beginning with a pack conveyor ideal for operating safely in small 
spaces with dozens of people on the warehouse floor.

• Following acquisition of that system, the product that next caught William’s eye was AutoStore.
• How It Works

o AutoStore equipped Parts Town with a system that integrates with robots driving around a grid among stacks 
of bins, picking those needed for a given order, then delivering to an operator at the perimeter. William says 
the setup shrinks the footprint of inventory within the facility, allowing for the stacking of bins up to 18 feet 
high. Compared with traditional grocery-style shelving, that amounts to a 70% savings in space. And the pick 
rate goes from between 30 to 40 lines per hour to more than 200.

o Even so, Parts Town ended up moving to a distribution facility with twice the space, one that was more 
conducive to the AutoStore technology. The switch occurred “without a single hour of downtime,” William. 
“We were running a night operation, doing moves while building AutoStore in the middle of this giant 
building.” In keeping with the requirements of the much larger space, and to minimize the need for human 
travel within the facility, it added around 5,000 linear feet of conveyor.

o Parts Town used the brief downturn caused by the pandemic to make further modifications to the facility, including 
the addition of mezzanines, high-bay racking and wire-guided picking.

o Parts Town is open to further automation in its warehouse
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Amazon seeks physician leader
• Amazon Web Services recently posted a job listing for a physician lead on its healthcare industry team. 
• The listing, posted March 14, calls for a "talented physician leader with a broad set of healthcare experience including 

analytics, telemedicine and medical imaging."
• The physician lead will engage with key leaders from various healthcare organizations to facilitate their adoption of 

AWS services for medical imaging, telemedicine and analytics. They will also drive thought leadership by speaking at 
industry events and in professional publications.

Hospitals cutting services over staffing shortages
• As hospitals across the U.S. face workforce shortages, several have had to halt some services. 
• In the past month, at least three hospitals have announced plans to scale back care due to staffing issues. 
• "The decision to temporarily pause overnight services stems from a lack of available emergent care staff as a result of 

the nationwide healthcare workforce shortage," Ellis Medicine said in a March 7 release. "Employee recruitment is of 
utmost priority at all Ellis Medicine locations, and Ellis is committed to restoring 24/7 emergent care in Clifton Park as 
soon as staffing levels allow."
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Covid Infection Can Trigger Type 2 Diabetes In Some People 
• A large new study found that people who recovered from Covid-19 within the past year are 40% more likely to 

receive a new diagnosis of diabetes compared to those who weren’t infected. The increased risk translates into 1% 
of people who have had Covid-19 developing diabetes who otherwise wouldn’t have, the study’s author says, 
resulting in potentially millions of new cases world-wide. 

• However, the risks and burdens of diabetes in the post-acute phase of the disease have not yet been 
comprehensively characterized.

COVID’s Severe Risk To Pregnant Women Is Real, A Large Kaiser Study In California Shows 
Unvaccinated pregnant women infected with the coronavirus have more than twice the risk of having dangerous sepsis 
or other severe medical problems, than those who don’t have the virus, according to a study of thousands of Northern 
California women published Monday. The analysis of 43,886 women who gave birth at Kaiser Permanente Northern 
California between March 1, 2020, and March 16, 2021 — before coronavirus vaccines were widely available — revealed 
that babies born to mothers who contracted COVID were also more likely to be born prematurely, placing them at 
greater risk for brain and heart problems. 

No shift in China’s zero-Covid response until big pandemic picture changes: top mainland expert
• China will only consider adjusting its strict virus response after overall conditions change at home and overseas, 

according to China’s top Covid-19 strategy official.
• In an interview with state broadcaster CCTV on Monday, Liang Wannian, head of the expert panel leading the 

country’s Covid-19 response, said those conditions included having better tools to fight the virus, the prevalence of 
a less dangerous strain and the pandemic becoming less serious abroad.

• Liang said China would review factors collectively, including the degree of harm being caused by the virus, when 
weighing up changes to pandemic strategy or a return to normal.

• Liang’s remarks came as China recorded about 42,000 local infections so far this month, with the highly 
transmissible Omicron variant spreading to most provinces.
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Long COVID study indicates “something concerning is happening”
• Two new studies are reporting on an ongoing long COVID research project investigating the persistent effects of 

COVID-19 on cognition in the months after acute disease. The University of Cambridge-led research found many 
long COVID patients are experiencing significant and measurable memory or concentration impairments even after 
mild illness.

• “Long COVID has received very little attention politically or medically,” said Lucy Cheke, senior author on the new 
studies. “It urgently needs to be taken more seriously, and cognitive issues are an important part of this. When 
politicians talk about ‘Living with COVID’ – that is, unmitigated infection, this is something they ignore.”

• The new findings come from an ongoing project called The COVID and Cognition Study (COVCOG). The study 
recruited nearly 200 COVID-19 patients across late 2020/early 2021 and around the same amount of 
demographically matched uninfected controls. The goal was to “map the terrain” of cognition in post-acute COVID-
19.

• Around two-thirds of the COVID-19 cohort experienced symptoms of long COVID, defined as a symptom lasting 
longer than 12 weeks beyond initial date of diagnosis. Among those experiencing long COVID the new research 
found 78 percent had difficulty concentrating, 69 percent suffered brain fog, 68 percent reported forgetfulness and 
around 40 percent displayed a condition known as semantic disfluency (saying or typing the wrong word).

• The study also found those subjects with long COVID experienced significant disruptions to their daily lives. More 
than half the long COVID cohort were unable to work for extended periods of time and one-third lost their job due 
to their illness.

• Perhaps most strikingly, the research found half the long COVID cohort reported problems getting doctors to take 
their persistent symptoms seriously. Muzaffer Kaser, a researcher working on the COVCOG project, says these 
findings affirm something real and measurable is happening to these patients.

• As with prior long COVID studies, the new findings indicate the severity of a patient’s initial infection can help 
predict the likelihood of long COVID symptoms. Few subjects in the study were so acutely ill they needed to be 
hospitalized, however, those reporting more severe acute disease were more likely to report persistent cognitive 
problems.
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Ship owners pay more than US$3 million on average to hackers
• New research has found that where cyberattacks in the maritime industry lead to a ransom payment, ship owners 

pay more than US$3 million on average to the perpetrators.
• The report, which was produced by maritime cyber security company CyberOwl and global law firm HFW, has also 

revealed significant gaps in cyber risk management that exist across shipping organisations and the wider supply 
chain, despite progress made by IMO 2021.

• Tom Walters, Partner of HFW, said, "It is abundantly clear from our research that the shipping industry needs to do a 
lot more to protect itself from cyber threats. We hope that our report will provide the basis for further discussion in 
the next steps on this exciting journey.“

• The report showed that the financial cost of a cyberattack can be extreme: where they lead to a ransom payment, 
the average ransom paid by shipowners was US$3.1 million. Despite this, most shipowners significantly under-invest 
in cyber security management with more than half spending less than US$100,000 per year.

• In recent years, seven of the world’s top ten container carriers have publicly acknowledged they have been victims of 
cyber attacks.

• Worldwide criminal syndicates are increasingly using cyber crime as a source of revenue. Whether by direct 
extortion, theft or trafficking, the sources of wealth that hackers can extract through digital means is diverse and 
creative.

• Ransomware threat actors are increasingly targeting supply chain organisations to subsequently compromise and 
extort their customers.

• Collateral damage - If the use of “wiper” malware against Ukraine sounds familiar then it’s of course because 
perhaps the most infamous cyber attack on the maritime industry was the NotPetya attack of 2017, also “wiper” 
malware and also targeting Ukraine. Although the maritime sector was not a direct target, the attack was 
indiscriminate and brought down digital infrastructure across the globe. NotPetya took down the IT of Maersk Line, 
FedEx, and US food manufacturer Mondelez International and critical infrastructure such as power plants in the US 
and throughout Europe as well as several hospitals.
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Polestar has begun US deliveries of the Long-Range Single Motor Polestar 2
• Polestar announced it has officially begun delivering its 2022 Long Range Single Motor Polestar 2 to US consumers 

today. This trim delivers a 270-mile EPA range, which was announced last December and joins the 2022 Dual Motor 
version. I got a chance to drive it for a few days and truly believe drivers will enjoy it, especially those who are 
newer to EVs.

• The Polestar 2 is the second model to debut for the Swedish automotive brand, and the first all-electric option. 
Since being first introduced in 2019, the Polestar 2 has continued to grow in popularity alongside the brand behind 
it.

• This past February, the Polestar 2 was featured in the automaker’s first-ever Super Bowl ad, reaching an enormous 
audience in the US and beyond. In September of 2021, Polestar announced EU pricing for the Polestar 2, as well as 
the addition of new powertrain options.

• The Long-Range Single Motor Polestar 2 starts at an MSRP of $45,900 for US customers before any taxes, fees, or 
any federal or state tax credits like Hembrough references above. For additional money, the Polestar 2 can be 
upgraded to either a “Plus” or “Pilot” pack, which includes upgrades like a heat pump for extended range and 
enhanced driver assistance features.

• The single-motor Polestar 2 can be had for well under                                                                           
$35,000 in states like New Jersey, making it one of the                                                                      
most compelling offerings on the market. All variants                                                                        
of the Polestar 2 exude the brand’s leadership in                                                                            
cutting-edge technology with the Google infotainment                                                                            
system, premium sustainable materials, and                                                                                   
unparalleled avant-garde design.

• It’s stylish, efficient, and completely adequate.
• The Polestar 3 SUV later this year and is already raising                                                                    

interest levels.
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EU’s Energy Dependency
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Rank Hotel Chain Number of Properties
1 Wyndham Worldwide 8,092
2 Choice Hotels 6,429
3 Marriott International 5,974
4 InterContinental Hotels Group 5,070
5 Hilton Worldwide 4,727
6 AccorHotels 4,200
7 Best Western Hotels 4,196
8 Jin Jiang International 3,090
9 Home Inns 3,000
10 Motel 6 1,330
11 Carlson Rezidor Hotel Group 1,112
12 Vantage Hospitality 1,090
13 La Quinta Inns and Suites 889
14 Whitebread plc 700
15 Hyatt Hotels Corporation 667
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