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“I’m only responsible for what I say, not for what you understand”  - John Wayne

Is inflation really this bad, or are greedy companies profiting 

off the pandemic?
3

Did you know?

• From used cars to rent to the price of groceries, inflation set record after record throughout 2021 and came to be 
widely acknowledged as the worst in 40 years. 

• There are very real reasons behind why inflation is high, including unusually strong consumer demand at a time 
when businesses are navigating worker shortages and continuing supply-chain issues. But one nagging question 
hasn’t been answered yet: Are you getting screwed by companies using inflation as an excuse to raise prices on you?

• Rising prices on food and household items in particular, are starting to really worry consumers. The average net 
income margins, or profit margins, of about half of the 28 food and consumer goods manufacturers listed on the 
Fortune 500 have risen compared to the pre-pandemic levels, according to an analysis performed by Fortune. While 
those profit margins are up, it’s difficult to say whether or not that’s directly tied to higher prices.

• So, are these corporations really price gouging? Are they pandemic profiteers? Well, first off, it’s not a settled legal 
issue, given that there are currently no federal laws against it.  Making a healthy profit is not the same as price 
gouging or even unfairly profiting off the pandemic. Nor does simply raising prices constitute price gouging.

• Profiteering is when a business makes, or seeks to make, an excessive or unfair profit. 
• Price gouging happens on the consumer level when a seller increases the prices of goods, services, or commodities 

to a level much higher than is considered reasonable or fair. Many times, this happens after a natural disaster, like a 
hurricane, when local stores and suppliers jack up the price of necessities.

• It’s difficult to pinpoint price gouging at the corporate level, however, because there are a vast number of factors at 
play and manufacturers themselves generally don’t directly set the retail prices. Instead, there’s a suggested retail 
price that retailers can take or leave.

• There’s no doubt that U.S. and even international companies have raised prices across the board. Not only are 
benchmarks like the consumer price index on the rise, companies, themselves are crowing about it. 

• Nearly every company is fighting supply-chain bottlenecks, worker shortages, and rising commodity costs—all of 
which drive up operating budgets and eat into profits

• Inflationary headwinds, for example, are credited with creating a 4% point drag to the 49.11% gross margin.
• It’s less clear whether consumers are willing to consider there’s something structurally wrong or for how long that 

tolerance will hold. If it doesn’t, there can be a backlash against both businesses and politicians who let it carry on. 
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How has COVID changed the way we get around our cities 4
Did you know?

• New data released on Wednesday shows just how much the coronavirus has changed our cities.
• A survey of data collected by the navigation technology company TomTom revealed that traffic congestion in cities 

worldwide was 10 per cent lower last year than it was in 2019, with 283 of the 404 cities surveyed experiencing less 
traffic on average than they did pre-pandemic.

• The drop in vehicle traffic was even more noticeable at rush hour, where congestion levels dropped by an average of 
19 per cent, the survey found.

• People also travelled at different times in 2021, the data showed. In North America, some cities saw rush hour move 
by two to three hours as travel habits changed, while in Europe traffic levels in the middle of the day were higher 
than they were in 2019. The change in traffic patterns was down to the impact of COVID-19 changing working habits 
and boosting online shopping, TomTom said.

• "The COVID crisis has acted as a catalyst that increased the speed of change in our way to consume. The last-mile 
sector is experiencing a massive transformation driven by increasing customer requirements who demand more 
immediate or same-day deliveries and return options," TomTom said.

• The world's worst congestion can be found in Istanbul, the data suggested, where the average driver spends 142 
hours a year stuck in traffic.

• Another factor that lowered congestion levels throughout the pandemic could be a shift in journeys from cars and 
public transport to active transport like walking and cycling, TomTom said.

• In London, where rush hour congestion was 13 power cent lower in 2021 than it was in 2019, transport authorities 
opened new bike lanes as the COVID-19 pandemic took hold in early 2020.

• However, the share of journeys taken by private vehicles in London also increased, rising from 36.8 per cent pre-
pandemic to an estimated 41.7 per cent in 2020.

• Shifting away from cars to other forms of transport is crucial for cities looking to improve their traffic situation, 
Schäfer said.

• "To achieve a fundamental improvement, the modal split must be changed: cycling, public transit and other modes of 
transport must take a larger share in transportation," he said.
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The Coming Pile of Empty Containers 5
Did you know?

• The delays and bottlenecks in the container supply chain will begin to improve at some point and eventually we 
will see supply chains revert to normality. Whilst welcome news for all stakeholders, this transition will create 
another problem – a large pile of empty containers on the import side, which cannot readily be handled as part of 
the normal flows.

• In issue 552 of the Sunday Spotlight, we created a model using Ocean Timeliness Indicator (OTI) data published by 
Flexport to estimate the effect of the increase in transportation time, based on the scenario that the bottlenecks 
will begin to slowly be resolved starting from mid-February 2022 and we will have returned to normal operations 
by end-December 2022. This means the current transportation time of 112 days will have reverted to 45 days by 
the end of the 2022.

• In the scenario of steady operational improvement, we reach a stage                                                          
where from July 2022 to February 2023 we will see almost 30% more                                                            
containers returned to the depots in the USA than there is vessel                                                            
capacity able to move them back to Asia. Based on this daily flow model                                                      
we created, we can calculate the magnitude of the number of                                                                  
containers which will begin to pile up in the USA. This is shown in                                                          
figure 1. The Transpacific head haul trade sees the movement of                                                              
approximately 19 million TEU annually. Applying this to the flow                                                             
changes we modelled in our analysis, the shortening of the supply chain                                                      
will lead to a pile of 3.5 million TEU of containers which cannot be                                                         
expatriated within the planned network operations. This has the                                                              
potential of overwhelming the empty container depots in the US.

• This pile is created within a period of 10 months, and if this is to be                                                      
resolved within the existing network, it would require that the carriers                                                     
operate with 82,000 TEU of empty slots on the head haul for 10 months. In reality, this means that an entirely 
predictable ripple effect from the pandemic, will be a significant problem with empty containers in the USA 
reaching far into 2023. Sea-Intelligence
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Retail Update 6

Global Food Prices Rise Again, Hitting New Decade High 
• The U.N. Food and Agriculture Organization estimated the food                                                                

price index is currently at a ten-year high. 
• Global food inflation continues to rise for the fourth consecutive                                                           

month in November, reaching levels not seen in a decade, led                                                                 
mainly by robust demand for wheat and dairy products,                                                                        
according to a new report via the Food and Agriculture                                                                       
Organization of the United Nations (FAO). 

• FAO's food price index, which tracks monthly changes in the international prices of food commodities, rose 1.2% to 
134.4 in November from October, driven by continued demand for food. The index is up 27.3% YoY. 

Whole Foods to open new flagship store
Whole Foods Market will open its new 64,737-square-foot San Francisco flagship store on Thursday, March 10. The 
store’s design nods to classic San Francisco with inspiration from the former Crystal Palace Market, the modern, 
industrial feel of the Tenderloin district and the iconic colors of the Golden Gate Bridge. The new location’s product 
assortment places an emphasis on local offerings from Northern California, featuring more than 3,700 local products 
throughout the store, all hand-picked by Patrick Wyman, Local Forager for Whole Foods Market’s Northern California 
Region.

Are stores the answer to last-mile delivery?
• A recent McKinsey study detailed a wide range of inefficiencies from using stores for online fulfillment as well as the 

risks the method presents to the in-store experience.
• Having pickers in aisles, either for online or pickup fulfillment, may create a “warehouse feeling” for regular 

shoppers, according to the study. Sharing checkout lines may increase wait times for shoppers.
• In-store pickers may likewise be slowed working around and waiting at checkout alongside shoppers. Picking 

efficiency suffers compared to pulling product from an optimized dark store or micro-warehouse.
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Retail Update 7

Georgia c-stores seek level playing field in e-vehicle charging market
• Georgia’s convenience stores see an opportunity to get into the electric vehicle charging market. They just don’t want 

to make the investments if, in the end, they will wind up competing head-to-head with Georgia Power. “Competing 
with a monopoly is one of our biggest concerns,” Angela Holland, president of the Georgia Association of 
Convenience Stores, last week told a state House of Representatives committee.

• Georgia Power denies it is in the business of owning charging stations, but the association is lobbying the General 
Assembly anyway to make the power provider pay the same rates they do for electricity. Members point to the 
National Electric Highway Coalition, which includes Georgia Power and the Tennessee Valley Authority, which said it 
will install charging stations and other infrastructure nationwide.

Unethical Firms Risk Massive Bills in EU Supply Chain Crackdown
• Global firms from mining to fashion risk massive compensation payouts in a proposed European Union crackdown on 

human-rights abuses and environmental breaches set to be unveiled this week. 
• The ethical supply chain rules, which target some 4,000 international businesses and 13,000 inside the 27-nation 

bloc, would allow victims to sue for compensation if companies or their suppliers don’t halt violations, according to 
draft EU documents seen by Bloomberg News. The proposals could still be changed before they are finalized.

• “The fact that this draft law would allow victims of corporate abuse around the world to seek justice in EU courts 
makes this a watershed moment for human rights and the environment,” said Richard Gardiner of advocacy group 
Global Witness. “The European Commission has realized that a strong law to hold corporations to account is popular 
with citizens around Europe.”

• The move to instigate sweeping EU-wide legislation follows a similar German effort agreed on last year by then-
Chancellor Angela Merkel’s government to rein in firms and suppliers around the world that breach human rights.

• Under the EU measures, firms would need to show they’re checking on labor violations, health and safety, child 
workers or environmental breaches in their own manufacturing processes and with direct business partners.

• They would risk sanctions from new European supervisors and compensation lawsuits if they didn’t fulfill their duty of 
care.
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Retail Update 8

Australia's Coles hits 6-week high on H1 profit beat
Shares of Coles Group Ltd gain as much as 2.5% to A$17.16, their highest since January 11. Australia's 2nd-largest 
supermarket chain posted better-than-expected H1 profit, as it controlled pandemic costs and its earnings were 
boosted by lockdown-driven consumer spending read more. Net profit after tax fell 2% to A$549mln ($394.8mln), but 
beat Jefferies estimate of A$517mln.

Shein shakes up the US shopping app rankings
• It should come as little surprise that Amazon was the top US                                                                 

shopping app in 2021, downloaded 40.0 million times that year.                                                               
More remarkable is Shein’s leap to the No. 2 spot, up from seventh                                                           
place in 2020. The Chinese fashion giant had 32.0 million US                                                                 
downloads under its belt in 2021, 68% more than the year prior.

• Beyond the chart: In the worldwide rankings, Shein overtook                                                                  
Amazon last year, though Southeast Asia’s Shopee outperformed                                                                
them both. Still, Shein has dazzled US consumers with its revolving                                                          
door of clothing and accessories, making up 28% of the country’s                                                             
fast-fashion market, per Earnest Research.

Menulog expands nationwide grocery and convenience delivery service as demand surges
Menulog is continuing to grow its grocery and convenience service across all corners of Australia, experiencing 232% 
partner growth since January 2021. Grocery and convenience partner listings have skyrocketed to over 2,200 now live 
on the platform. Not only is demand soaring throughout inner city capitals, but partner growth is also booming in 
suburban and regional Australia.

Whole Foods Market debuts Just Walk Out shopping
Amazon has finally brought Just Walk Out technology to its Whole Foods Market banner. The company has opened its 
1st Whole Foods Market store Washington, D.C.’s Glover Park neighborhood - with cashierless technology.
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Retail Update 9

Mall 2021 Yearly Review
• Consumers affected by the economic uncertainty started 2021 with a clear preference for outdoor, bargain-focused 

outlet malls. Non-outlet open air shopping centers also outperformed indoor malls as consumers avoided enclosed 
spaces and due to the lingering impact of restrictions in certain areas.

• But as the year progressed, vaccination rates climbed, and unemployment rates fell, shoppers began feeling more 
comfortable spending extended amounts of time indoors with others. By June, indoor malls had caught up, and the 
different mall types saw very similar foot traffic trends throughout much of the summer.

• Concerns over expected supply chain shortages drove consumers to complete their holiday shopping earlier in the 
season, with retailers pushing to encourage that behavior. The loss of Thanksgiving shopping and the emergence of 
Omicron limited visits towards the end of the year, keeping visits between Black Friday and Christmas low.

• So, even if this year’s peaks were slightly lower than they had been pre-pandemic, 2021 consumers maintained the 
basic seasonality of the retail calendar.

• Beyond the nationwide mall visit recovery reveals state-by-state differences in recovery rates. For example, in the 
first half of 2021, CA, NY, and WA saw significantly fewer monthly visits compared to 2019 than did OH, AZ or FL.

• Almost all states saw a gradual Yo2Y visit growth throughout 2021 – but the most impressive comeback seems to 
have occurred in the West. CA, NV, OR, and WA succeeded in shrinking their respective Yo2Y visit gaps from 28.3%, 
23.6%, 21.8%, and 21.2% in Q1 2021, to 2.3%, 3.4%, 4.5%, and 4.9%, respectively, by Q4.

• Malls are quintessential brick and mortar retail institutions. But in the age of omnichannel retail, shopping centers 
understand that customers expect retailers to meet them where and when is convenient for the customer – be that 
online, in the store, or by the curb. As a result, many malls – from the Mall of America to the luxury-focused Bal 
Harbour Shops in Miami have launched centralized eCommerce platforms that allow shoppers to buy products from 
stores at the mall and receive their purchase through either in-person pickup or delivery channels.

• As 2020 turned to 2021, and then 2022, malls have been forced to get more creative – literally – in filling the newly 
empty spaces.

• The result was an increased ability to leverage the space to boost overall interest in a mall visit. 
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Cognetry Labs harnessing power of Walmart GoLocal
Walmart GoLocal and Cognetry Labs Inc. have joined forces to provide an integrated white-label, turnkey e-commerce 
and delivery solution to midsize and independent grocery retailers. Accessing Walmart GoLocal’s network of delivery 
capabilities will enable Cognetry Labs retail clients to grow their own brand and build customer relationships while taking 
advantage of the robust capacity and experience of the world’s largest retailer.

Increased use of consumer mobile devices in-store drives retail technology
Retailers across segments are accelerating technology deployment plans to enhance the customer experience and drive 
operational efficiencies, but there are significant differences between planned technology rollouts in the grocery/general 
merchandise and specialty/department Store segments, according to the 2022 Connected Retail Experience Study by 
Incisiv, sponsored by Verizon.

Regular online grocery users drive supermarket e-commerce sales
For traditional grocers, it’s the long-term online grocery customers - not the new digital shoppers - who bring in the lion’s 
share of e-commerce dollars, an analysis by Brick Meets Click finds. Established online grocery users generated more 
than 3.5 times the revenue for supermarkets than new online customers did during over the previous 4 weeks, according 
to the Brick Meets Click eGrocery Performance Benchmarking 2021 Wave. The findings reflect online transactional data 
linked to nonpersonal identified households across 876 conventional grocery stores from 45 U.S. retail banners, covering 
the 12 weeks ended September 28, 2021.

Nearly 90 percent of Americans are worried about rising prices
Almost 90 percent of all adults in the U.S. are concerned about inflation, according to a Momentive survey conducted for 
The New York Times. 
The survey was fielded prior to Russia’s invasion of Ukraine, which has led to a spike in energy prices. Three-quarters of 
those surveyed rated the economy as fair or poor. “People just hate inflation,” said Michael R. Strain, an American 
Enterprise Institute economist.
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The number of network-dependent technologies deployed in the store will continue to rise.
• 8 in 10 retailers expect the number of technologies deployed in the store to increase by 2025. Grocery and General 

Merchandise retailers are tracking for a higher relative deployment than Specialty and Department Stores.
• The current trend of in-store technology deployment points to an increase in investment in technologies that 

improve operational efficiencies. More than half of all retailers will increase the number of associate mobile devices 
deployed in the store, and almost half will increase the number of IoT/RFID devices deployed. While experiential 
store technologies have lower planned deployments than operational ones, we will see retailers test and innovate 
with them. Twice as many Specialty and Department Store retailers will increase their investment in AR/VR 
capabilities than Grocery and General Merchandise retailers. 

Digital-first shopping is here to stay.
• 73% of all sore visits start online.
• Digital has become shoppers' 'front door' to almost all shopper journeys. However, the path to purchase is no 

longer linear. Shopper journeys may begin online or on a mobile device, but they can also end on a mobile device 
via click & collect or curbside pick-up. In addition, in store shopping is increasingly digital and must be factored into 
operations and merchandising.

There will be a significant increase in retailers automating store associate tasks.
• Retailers are facing a host of challenges in managing their store operations. The tight labor market is driving up 

labor costs, and the increased role of the store in supporting digital operations is increasing the variability and 
volume of store tasks.

• It's becoming increasingly difficult for retailers to maintain or grow probability due to these twin challenges. 
Automating store associate tasks will be a big focus for retailers across formats. While Grocery and General 
Merchandise retailers are behind in associate task automation, they are tracking towards a more aggressive 
adoption than Specialty and Department Stores. Associate task automation for Grocery and General Merchandise 
retailers will grow ~3x (from 19% in 2021 to 62% in 2025) compared to ~2x (from 37% in 2021 to 72% in 2025).
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Inflation hasn’t brought big changes in shopping behavior yet
Top executives in retail and consumer packaged goods companies said that consumers have yet to make any dramatic 
shifts in purchasing behavior even as prices have continued to rise. How consumers will react if prices climb higher, a 
likelihood with Russia’s invasion of Ukraine driving up the cost of fuel, remains to be seen.

And then there were only four Kmarts
There are currently only four Kmart stores in operation — two in New Jersey, one on Long Island and another in Miami. 
The retailer, which once operated 2,400 stores, lost out to Walmart and variety of other rivals as it was consistently 
mismanaged over the years.

Labor organizer arrested at Amazon warehouse
Christian Smalls, a former employee and labor organizer at Amazon/com’s warehouse in Staten Island, NY, was arrested 
on Wednesday at the facility after being accused of trespassing while delivering sandwiches to employees. Mr. Smalls was 
charged after Amazon claimed he had “repeatedly trespassed despite multiple warnings.”

California's $15 minimum wage begins this year. Debate on the next increase has already begun.
• In the world of labor and employment law, California is a bellwether. The state's legislative activity on HR issues such 

as pay, time off, discrimination and a host of other issues have spurred similar laws across the U.S. — and minimum 
wage laws are no exception.

• In 2016, California became the first state to officially adopt a statewide minimum wage of $15 an hour implemented 
by incremental increase. This year is the first in which the state's large employers, defined as those with 26 or more 
employees, will need to comply with the $15 minimum. By 2023, small employers will need to do the same.

• Several states would announce plans to increase their wages, and a handful will cross the $15 threshold in the coming 
years, according to the National Conference of State Legislatures. But California's law does not stop there. Beyond 
2023, the state will adjust its minimum annually for inflation based on the national consumer price index for urban 
wage earners and clerical workers.
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C.H. Robinson exploring autonomous trucking
• Global logistics company C.H. Robinson and Waymo Via, a trucking and local delivery unit of autonomous driving 

technology company Waymo, have formed a long-term strategic partnership to mutually explore the practical 
application of autonomous driving technology in logistics and supply chains. The partnership combines the 
benefits of Waymo’s innovative autonomous driving technology, the Waymo Driver, with C.H. Robinson’s 
Navisphere technology, which is the world’s most-connected logistics platform. 

• The collaboration will focus, initially, on running multiple pilots in the Dallas-Houston transportation lane, with 
Waymo Via autonomous trucks hauling C.H. Robinson’s customer freight. During and after the pilots, the 
companies will collaborate to shape the future development and expansion of autonomous driving technology as 
an additional transportation solution. This will provide much-needed capacity, help improve the carrier and driver 
experience and address the business challenges posed by long-term driver shortages.

Supply issues and inflation may continue until 2023
Problems in the global supply chain are likely to continue for years, the International Monetary Fund (IMF) fears. This 
issue is also causing further inflation and undermines the recovery from the coronavirus pandemic. The supply 
problems nearly every sector has been struggling with since the autumn are potentially lasting until 2023, the IMF 
says in a new report.

Charleston congestion leads to temporary export embargo
The Port of Charleston is not accepting export loads in the Wando Welch Terminal during the morning on Thursday 
and Friday as it struggles with a shortage of terminal space and faces a backlog of more than 30 vessels anchored 
outside its harbor.

Asian imports to US surged to new record in January
Asian imports set a new record in January due to the pre-Lunar New Year rush when factories close for the holidays. 
This is expected to accelerate through the first half of the year.
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What Counterfeit Masks Have Taught Us About Supply Chain Visibility
Fake masks are a prime example of how difficult it can be for manufacturers to fend off counterfeiters. In 2019 alone, 
there was an estimated $509 billion worth of counterfeit products accounted for in the global market. Customers were 
aware of the dangers of counterfeit products even before the pandemic: a 2020 survey from IBM and NRF found that 79% 
of Americans believed it was important for all brands to offer proof of authenticity for their products. 
• Beware of 'Squatters’ - Counterfeiters are most successful when there are no roadblocks to manufacturing fakes, or 

when brands passively fight back. While you’re doing your due diligence, keep your eye out for “cybersquatters.” 
These counterfeiters will purchase domain names that are common misspellings of your brand name, or sound like 
your brand name, in hopes that confused consumers will end up on their website — or that you’ll pay to obtain the 
domain name.

• Watch Sales Channels - Conducting an in-depth audit of potential counterfeit websites is a great starting point, but 
with the vast number of tools at a cybercriminal’s disposal, this won’t be a one-time battle — you’ll need to 
continuously monitor sales channels for signs of trouble. This can help you head off counterfeiters before they cause 
too much damage. 

• Share Information - Counterfeit products strike at a brand’s core: customer trust. If a customer purchases an item 
thinking it came from your production line, and it’s flawed or it breaks, they will hold it against you. That’s why in the 
fight against counterfeits, it’s just as important to activate your customers as it is to pursue fake goods internally. 
Bolstering that last line of defense gives your brand another resource to leverage.

• Embrace Technology - Fighting back against counterfeiters can often seem like playing whack-a-mole — just once 
you’ve removed counterfeit goods from a physical or online marketplace, more fakes show up elsewhere. 

As long as there’s demand for a product, counterfeits are unavoidable. It’s important you don’t wait to identify your 
vulnerable goods until fakes show up on store shelves. Start now by doing a deep audit of how your products are sold and 
advertised online and in-store, bring your customers in the loop to help you stay vigilant, and invest in technology that 
can help you track and authenticate goods across the supply chain. That’s a recipe for success you just can’t fake.
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A Rough Year Ahead for Transportation and Logistics
• Juan Cazorla, head of the Transportation and Logistics Specialized Industry Group of Regions Bank, offers both a 

short-term and long-term outlook for the transportation and logistics industry.
• “Human capital” is among the biggest challenges confronting ports, transportation and logistics providers in 2022, 

Cazorla says. Thanks in large part to COVID-19, there aren’t enough truck drivers and port workers to handle the 
surge of cargo that continues to clog the system. “What used to be a normalized synchronized delivery pattern has 
gone by the wayside,” he says, adding that the virus and its variants “look like they’re going to be a permanent part 
of the landscape.”

• Making the crisis worse is inadequate infrastructure. The boom in e-commerce has strained the entire system, both 
in terms of freight-handling facilities and equipment. The lead time for acquiring new Class 8 trucks is growing, and 
containers, trailers and chassis are at a premium. Leasing companies, meanwhile, “are in the catbird seat, charging 
record rates,” Cazorla says.

• When it comes to equipment, the problem isn’t necessarily one of too few units in service. It’s a matter of their being 
in the wrong place. Huge numbers of containers and chassis are stuck in parking lots and yards and aren’t available 
for use. Cazorla describes the situation as an “asynchronous” supply chain, exacerbated by a lack of labor to keep 
freight moving.

• Cazorla isn’t optimistic about the crisis easing in the short term. Data indicates that “we’re going to be in this period 
for another 12 months — at least through 2022 and perhaps into 2023.”

• The good news, he says, “is that 2021 provided a lot of lessons.” E-commerce merchants and logistics providers are 
working to make changes in the system in order to avoid a repeat of the crisis in the years ahead.

JNPT system knockout after cyberattack extends into third day
The system outage at Jawaharlal Nehru Port Container Terminal (JNPCT), the oldest marine facility in India’s Port of Nhava 
Sheva (JNPT), following a ransomware attack on 20 February, stretched into the third day, forcing many port users to turn 
back to the old and tedious manual method of processes. The port authority, in its first communication since the 
incident, also noted that government agencies are working to fix the problem.
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Transit times New Silk Road back to normal
• Trains between China and Europe have seen transit times of less than twenty days, after a long period of what 

was described as a mess on the New Silk Road. “It is worth mentioning that currently the transport time to 
Poland is less than 20 days for several weeks, and last week we recorded the first two trains that arrived in 
Małaszewicze within 14 days”, said Jakub Walczak from C.H. Robinson.

• For a long while, transit times of more than 30 days between the continents were all but unusual, and some even 
argued that sea shipping would be faster for as long as congestion was plaguing the corridor. The main reason 
cited was an increase in demand, while popular border areas were not able to deal with the sudden rise in 
numbers. As a result, cargo was sometimes stalled at the border for days.

• General speaking, it takes 14-22 days from China to Poland, and 18-26 days from China to Germany”, says Louis, 
COO of the Chinese forwarder TopRail

Cummins will buy Meritor for $3.7B
• Cummins Inc., which is rapidly transforming from solely a leading maker of diesel engines into electric 

powertrains and zero-emissions technologies, said Tuesday it will pay $3.7 billion in cash to acquire Meritor Inc., 
merging their distinct traditional and advanced technology components.

• “The two companies are largely complementary,” Cummins CEO Tom Linebarger said on a call with analysts. 
“Almost everything Meritor’s been working on Cummins has not been working on and vice versa. And the two 
companies are going to combine investments to provide much more economically viable solutions.”

• It is unclear whether the Meritor name will live on. Both Cummins and Meritor, spun off from Rockwell 
International in 1997, are more than a century old.

• The size of the transaction is the same amount that Volkswagen AG’s Traton Group paid to acquire Navistar 
International Corp. last year. BorgWarner Inc. paid $3.3 billion to acquire the assets of one-time No. 1 automotive 
supplier Delphi Technologies in 2020 after Delphi split off its autonomous and advanced technologies unit to 
create Aptiv PLC. Only the $7 billion merger of ZF and Wabco Holdings in 2020 was bigger.
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Shipping braces for impact as Russia-Ukraine crisis intensifies
• As the Russia-Ukraine crisis escalates, scenarios for higher tanker, dry bulk and container shipping rates that were 

considered low probability just a few weeks ago suddenly look more plausible. As Cleaves Asset Management CEO 
Joakim Hannisdahl put it on Wednesday, “War is a bad thing, except for shipping.”

• The container shipping sector might seem far less exposed to Russia-Ukraine crisis impact than tanker and dry bulk 
shipping. But Lars Jensen, CEO of consultancy Vespucci Maritime, sees a major risk ahead, one that could prolong 
congestion and keep freight rates historically high for longer.

• During FreightWaves’ global supply chain event last week, Jensen recounted how Maersk, then the world’s largest 
shipping line, was hit by a massive cyberattack in 2017 and was “completely off the grid for roughly a week, and it 
took them a few weeks to get back up and running.” Maersk was “purely collateral damage” in a cyberattack 
targeting Ukraine that Western intelligence blamed on Russia.

• “Fast forward to the conflict as it is now. If we see sanctions, Russia will very likely respond with cyberattacks. There 
is a very real risk that critical infrastructure might be targeted, and obviously shipping lines, ports and terminals are 
critical infrastructure.

• “The situation now is markedly different than in 2017. In 2017, we could essentially lose the largest carrier in the 
world for a week, and it didn’t cause any major problems in the supply chains. There was plenty of buffer capacity: 
ships, terminals, everything. Right now, we have literally zero buffer capacity. We have insufficient ships because 
they’re caught in queues. We have ports and terminals that are horribly congested,” he said. 

‘Collusion’ drumbeat leads to multilateral probe of shipping lines
• U.S. exporters and logistics companies aren’t the only ones banging on the government’s door to take action against 

global container lines for alleged service failures and unfair pricing during the pandemic. 
• The clamor from global forwarder and shipper organizations about anticompetitive behavior got so loud that five 

competition authorities, including the U.S. Department of Justice, on Friday established a working group that will 
meet regularly to share intelligence and coordinate investigations of suspected antitrust violations. 

• It’s the definition of an oligopoly, argue many users.
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Transportation Market Overview
• January and February market tension caused primarily by COVID-19 Omicron variant - There are always multiple 

forces contributing to the surface transportation market experience, but January and February can cite the Omicron 
variant as the primary reason for greater tension and higher pricing in truckload and less than truckload (LTL) 
service.

• Reduced active capacity through absenteeism from Omicron - Workforces in all markets—including cross-border 
transportation, all modes, and warehousing—are experiencing single digit percent absenteeism levels. This 
effectively reduces active capacity and creates many challenges associated with the physical distribution of goods.

• How logistics participants report absenteeism is affecting their business
• Truckload carriers: Report driver absenteeism levels in the low to mid-single digit percent
• LTL carriers: Report similar driver absenteeism levels as truckload carriers, but higher levels for office and 

crossdock staff
• Shippers: Report warehouse staffing shortages
• Crossdocks: Both inland domestic and import crossdocks                                                                                 

report staff shortages
• DAT LTR showing tension - The DAT load to truck ratio (LTR) for                                                                                        

van, refrigerated, and flatbed service for the first seven weeks                                                             
of 2022 shows exceptional tension.

• Winter weather - A few regional and super regional winter                                                                                     
storms have been problematic.

• Robust freight volumes - Continued efforts to improve the                                                                                          
manufacturing and retail inventory to sales ratios kept freight                                                              
volumes healthy. Additionally, the strong forecasted Q1 GDP                                                                  
rate of 4.5% will result in meaningful freight volumes.

• Trucking labor - On February 4 BLS offered its amended 2021 statistics following an annual benchmarking process 
and updates for seasonal adjustment factors.
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Unseasonal start to 2022 sets the scene for higher rates
• The truckload market is maintaining strength into the first quarter of the year. Rates set new highs to start the year 

as carriers remained off the road after setting revenue records in 2021. Volume levels have held up better on a 
year-over-year basis than in previous years and freight continues to flow through networks at a breakneck pace.

• The ocean market disruption isn’t showing signs of easing as capacity constraints continue to prop up ocean rates. 
Add in disruptions at the ports, both in the U.S. and China, and conditions aren’t improving in the near term. 
Meanwhile, demand remains strong ahead of the Lunar New Year, which is 14 days earlier than in 2021. Expect the 
ocean market to continue to work through difficult conditions throughout 2022.

• Big news in the intermodal market continues to be large IMCs transitioning to railroad partners. Intermodal 
demand, while negative on a y/y basis due to difficult comps, is still strong to begin the year. Intermodal contract 
rates are set to face another year of increases after they rose sharply in 2021.

• Inflation remains a theme early in 2022 as consumers are experiencing the highest rate of inflation since the 1980s. 
Retail sales slowed in December but still outperformed 2020 levels, indicating that consumer demand might be 
slowing. Inventories remain depressed, which should be a positive for freight demand moving forward even if 
consumer demand slides.

• U.S. Customs Maritime Import Shipments continue to outperform year-ago levels despite the congestion at the 
port. Currently, import shipments are running up 6.5 y/y, but earlier in the month import levels were more than 
25% higher y/y. The ocean market traditionally peaks during August and September, but in 2021, U.S. import 
shipments continued to rise throughout the final quarter.

• As the backlogs at the ports continue to be worked through on the West Coast, import shipments will continue to 
be elevated, though comps throughout the year will become much more difficult. Additionally, secondary and 
tertiary ports will continue to benefit from the congestion.

• The Port of Oakland in California and Port Everglades in Florida continue to be the largest benefactors of the 
congestion that has hampered the ocean market. Imports clearing the Port of Oakland are currently running up 
232.2% y/y, while imports at Port Everglades are up over 100% y/y. Unprecedented demand over the past year as 
well as tight capacity on the ocean has led to an unfathomable surge in ocean spot rates. 
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Federal court rules unions can’t strike over BNSF attendance policy
A federal judge has ruled that two major rail unions can’t go on strike against BNSF over their objections to the railroad’s 
new “Hi Viz” attendance policy. 

Virgin Hyperloop shuns passengers for something else
• This week the plan to put maglev technology inside a vacuum tube to propel passenger pods at speeds of up to 760 

mph (about 1,223 kph) suffered another setback after the main proponent of the system, Virgin Hyperloop, laid off 
111 of its workers, almost half of its entire team.

• The unexpected move is part of restructuring efforts that will see the company focus on building a hyperloop system 
to transport freight rather than passengers.

Arcimoto and Faction unveil a ‘driverless’ 75 mph three-wheeled electric delivery vehicle
• Arcimoto teamed up with Faction to announce the new Faction D1 electric delivery                                  vehicle based 

on the Arcimoto FUV, but with updated tech to make it driverless.
• However, the duo are playing a bit fast and loose with the term “driverless.”
• Technically yes, there’s no driver in the vehicle. It’s just three wheels, an electric                                       

drivetrain, and plenty of room for cargo.
• But there’s a human operator that controls the vehicle using teleoperation – basically                                          

an extremely fancy and expensive full-size RC car.
• While Faction’s technology turns the three-wheeled vehicle into a driverless pod,                                               

Arcimoto’s tech is what powers the actual transportation.
• It retains the same drivetrain as Arcimoto’s well-known Fun Utility Vehicles (FUVs), meaning it can travel at a top 

speed of 75 mph (121 km/h). The range is rated for up to 100 miles (160 km) while transporting 500 lb (227 kg) of 
cargo.

• The FUV normally seats 2 people, a driver and passenger that sit in a tandem configuration. But by replacing the two 
seats with cargo space, the Faction D1 converts the platform from a people mover to a cargo mover.
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Post panamax container ship loses at least 26 boxes in the North Sea
• The 6,350 TEU container ship Marcos V lost at least 26 empty                                                                 

containers near the Wadden Islands, in the north of The                                                                      
Netherlands in the North Sea, on 19 February.

• The Dutch coast guard, along with the governmental agency                                                                    
Rijkswaterstaat (Directorate-General for Public Works and Water                                                                 
Management), spent the weekend trying to find the lost boxes,                                                                
but at the time of writing, there are no reports for any findings.

• The Panama-flagged boxship, which was acquired by the Greek                                                                     
vessel owner Euroseas in 2021, was en route from the port of Bremerhaven to the port of Rotterdam, when strong 
winds and heavy waves caused the loss of the boxes.

• "The ship lost the containers in the sailing route to the south, between the north of Vlieland and the west of 
Schoorl," reported the Dutch coast guard, which has also warned about potential danger due to the lost containers.

Maersk launches third Far East-Europe intermodal service
• Maersk launched a new intermodal service linking the Far East with Europe. AE66, as it’s named, complements the 

logistic provider’s existing AE19 and AE77 services, all using the Trans-Siberian route. With a sea-rail-sea profile, 
AE66 connects Korea, Japan and China to Kaliningrad, the Baltics and Poland via the Russian port Vostochniy.

• The new service involves multiple partners. Apart from Maersk, RU Federal Customs (FTS) and Russian Railways 
support the route, ensuring efficiency and service stability. At the same time, TransContainer JSC undertakes the 
practical part of handling the rail leg of the service.

• As more and more intermodal and multimodal services are launched between Far East ports and Europe through 
Russia, Maersk decided to ramp up its presence in the specific market. Of course, ocean transit times and general 
hurdles faced in sea transportation play a role. However, what is most important in this case are the heavy 
investments from companies in Russian Far east ports and the focus on reliable rail services.

• Kaliningrad is among the service’s stops.
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Maersk starts intermodal Far East – Europe service
• Maersk will launch AE66, a new intermodal service that will connect Korea, Japan and China to the Kaliningrad 

Region in Russia, the Baltic countries, and Poland through Transsiberian.
• Fully operational as from this week, the new sea-rail-sea service runs westbound fortnightly, departing from the 

seaport of Vostochniy in Russia Far East at the Pacific to Kaliningrad on the Baltic sea, with outlooks for further 
expansion.

• The new offering provides global traders with shorter transit times and greener services, according to Maersk, which 
noted that transit time from Busan to Kaliningrad and the adjacent locations in the Baltics region is estimated to be 
less than 20 days, compared to an average of 55-60 days for Ocean routes via the Suez Canal.

COSCO launches new rail connection China-Germany
• COSCO has launched a new China-Europe train, connecting Qingdao on the east coast of China with Mannheim, a 

German logistics hotspot in the west of the country. The first train departed from Qingdao last Friday, 18 February, 
embarking on its 12,300-km journey.

• The train is loaded with 100 standard containers and is scheduled to arrive in the German city after a journey of 22 
days, now that transit times are stable again. The train runs via the traditional route, leaving China via the Alataw 
Pass port in northwest China’s Xinjiang Uygur Autonomous Region and passing through Kazakhstan, Russia, Belarus 
and Poland before arriving in Germany.

• The train is carrying raw chemical materials, auto parts, daily necessities and other goods worth around 2.5 million 
U.S. dollars. It is yet another New Silk Road connection operated by COSCO. “We started  rail freight service in 2010 
by sea-rail transportation for Chongqing electrical industrial park. At present, we operate 10 lines of scheduled 
container trains named “COSCO Shipping”, it writes on its website.

• More than 1,800 China-Europe freight trains were handled in east China’s Shandong Province in 2021 alone. Via a 
total of 51 international train routes, goods from Shandong can reach 54 cities and 23 countries along China’s Belt 
and Road Initiative (BRI), according to Shandong Hi-Speed Group Corporation (SHSC), which was cited in several 
Chinese media.
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Cost of Felicity Ace Ro/Ro Fire Could Top $400 Million
• The estimated cost of the Felicity Ace fire may be                                                                           

far greater than previously believed due to the high                                                                         
value of the luxury cars in her vehicle holds,                                                                               
according to an independent insurance consultancy. 

• The ship was carrying roughly 4,000 cars, including                                                                          
Lamborghinis, Audis and VWs, based on an internal                                                                            
Volkswagen Group email obtained by German                                                                                    
media. The manifest included 1,100 Porsches and                                                                              
about 190 Bentleys, many of them custom-ordered                                                                                 
by buyers in the U.S.

• Risk consultancy Russell Group estimates that the                                                                            
total value of the vehicles on board exceeds $400                                                                            
million, plus another $38 million in non-vehicle                                                                                
goods. Assuming that the vessel and her cargo are a total loss, the event is expected to create at least $155 million 
in losses for VW Group, according to an analysis by Russell.

• “These figures showed once again the precariousness of global supply chains. The incident comes at a bad time for 
global carmakers who are in the middle of a supply chain crisis sourcing semiconductors, resulting in new delays for 
new cars. An event like this will not do a great deal in instilling trust with consumers," said Suki Basi, Russell Group's 
managing director. 

• The Felicity Ace under way from Emden, Germany - a major loading port for Volkswagen brands - to Davisville, 
Rhode Island, and a fire broke out while she was transiting south of the Azores. Her master called for an evacuation 
on February 16, and the crew was safely rescued by a merchant tanker and transferred to shore. 

• The ro/ro is still adrift and burning south of the Azores, and she is drifting further away from the islands, according 
to operator MOL. The vessel remains stable, and no oil pollution has been reported. 
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Shipping industry generally showed improving trends again this week
The shipping industry generally showed several improving trends again this week. The Port of Savannah, the fourth 
busiest US seaport for cargo, reported a 20% increase in container numbers handled for 2021, and January 2022 
numbers already show an additional 4% monthly increase. New equipment and added workers have allowed ports 
such as Savannah to take on increased cargo traffic to help alleviate the historic backlogs which are slowly clearing at 
Southern California ports. Domestic and border crossing truck rates also showed slight but consistent decreases out of 
many growing areas. Although diesel fuel prices continue to rise, truck availability has improved significantly, and most 
regions now have adequate equipment and drivers to fulfill current needs.

Soaring Diesel and Gasoline Prices Are Bleeding Into Shipping
• The shipping industry is starting to feel the full force of surging diesel and gasoline costs.
• Ship fuel can be made from some of the same ingredients that refiners can also put into diesel and gasoline. But 

soaring margins of the latter two fuels are making their production more attractive, resulting in tighter supplies for 
the maritime sector.

• Fuel is shipping’s single biggest expense, so any price surge adds more inflationary pressure to already strained 
global supply chains. The cost of marine fuel in Rotterdam peaked at the highest since at least late 2019 at the start 
of this week, up 23% since the beginning of the year.

• “It’s one more reason why global commodity prices and inflation are so high,” said Mark Williams, an oil products 
and refining analyst at Wood Mackenzie Ltd.

• Much of the price increase in ship fuel has been due to a rally in crude oil, which is used to make most marine fuel. 
Rules implemented in 2020 forcing shippers to burn much lower-sulfur product have also helped push up costs.

• But in Europe, the price of 0.5% marine fuel — known as very low-sulfur fuel oil, or VLSFO — has climbed much 
quicker than crude. That’s because of tight supplies which are, in part, due to the region’s strong diesel market, 
according to Williams.

• Europe’s VLSFO market has also been supported by an arbitrage opportunity earlier this year that led to cargoes 
leaving the region to fetch better prices in Asia. 

Captain
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Port of Los Angeles has busiest January on record
• Loaded imports reached 427,208 TEU, a slight decline of 2.4 per cent compared to January 2021 while loaded 

exports came in at 100,185 TEU, a 16 per cent decrease year-on-year.
• Empty containers climbed to 338,202 TEU, a considerable increase of 21.4 per cent compared to last year, driven by 

heavy consumer demand in Asia.
• This marks the busiest January in the port’s 115-year history and a new milestone for a Western Hemisphere port.

NWSA sees container volumes decline in rough January
• During the month, a total of 272,281 TEU passed through the Ports of Tacoma and Seattle, with full imports declining 

0.9 per cent and full exports declining 36 per cent year-over-year.
• The NWSA has pinned these disappointing volumes on vessel call omissions driven by congestion. Exports also 

continue to be affected by a shortage of equipment and vessel capacity due to vessel voids.
• Domestic and Hawaii volumes also fell by 2.3 per cent and 4.3 per cent respectively compared to January 2021 while 

Hawaii volumes grew by 5.7 per cent.

European forwarder fury at EC failure to join Five Eyes liner probe
• A global initiative to investigate liner shipping in the wake of the pandemic has been established by the so-called 

Five Eyes group, which does not include the EC – to the anger of European freight forwarders.
• The forwarders have increased the pressure on the EC to investigate some of the latest practices of shipping lines, 

which they believe are anti-competitive and an abuse of their dominant position.
• Forwarders’ representative Clecat wrote to the EC again last week, following their earlier efforts, with the Global 

Shippers’ Forum among others, to get the EC to investigate major price escalations and other carrier practices 
forwarders claim are hindering their businesses, or worse, putting them out of business altogether.

• In contrast to the EC approach, regulators in the US, UK, Australia, New Zealand and Canada have come together to 
launch a global investigation into a liner industry which made historically high profits last year and is on course to 
rake in similar amounts this year.
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Uncover what restaurants have experienced in the pandemic through 2021
• The good: With the steady opening of states and loosening of government regulations on the restaurant industry, 

the demand for restaurant and eatery has shot up significantly- with sales projected to total $789 billion in 2021, up 
19.7% from 2020*. While not yet at pre-Covid levels, this shows signs of steady recovery.

• The bad: While demand is higher, labor and wholesale food costs have also drastically increased. This means that 
restaurants now face the challenge of labor costs, inventory, menu item cost and profitability, COGs, and food 
wasted per food purchased.

• Different business models have evolved in the restaurant industry as a result of the pandemic. Generally, the 
physical footprint has become smaller, with more emphasis on off-premise, delivery-fulfillment, and outdoor dining. 
We’re also seeing enhanced takeout and delivery services and the continued rise of ghost kitchens, all of which have 
been accelerated by Covid-19 in an effort to navigate around changing restrictions.

• It’s interesting to note an upward trend in off-premise dining, as on-site remains lower. Yet outdoor dining is a key 
revenue source for many restaurants during the pandemic- with many restaurants expanding outdoor seating to 
sidewalks and parking lots. Going forward, finance leaders will likely continue benefitting from this setup with the 
uncertainty of coronavirus variants and continuously changing mandates.

• “84% say they favor allowing restaurants to set up tables on sidewalks, parking lots or streets permanently.”
• Restaurants need to be agile in their dining option offerings. With more mandates requiring indoor facemasks and 

proof of vaccination, one workaround is to offer outdoor dining and narrowing down menu items.
• Aligned with this is an even higher demand for consumer spending. With growing vaccination numbers and pent-up 

demand, the trend is a huge uptick, with consumers continuing to order takeout while also ramping up on on-
premise visits with the reopening of many restaurants. The food and beverage sales projection are a whopping 
19.7% higher in 2021 than in 2020, which by all accounts is good news for the economy and for restaurant 
establishments. What this tells us is the economy is rebounding and restaurants need to keep up.

• Results from the survey showed 52% of consumers wanting to see restaurants improve ordering and payment, 51% 
wanting to see improved customer service, 49% wanting more convenient delivery options, and 46% wanting to 
make overall restaurant experience faster.
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How cardiac recovery creates immersive experiences for heart patients
Cardiac rehabilitation services have declined during the COVID-19 pandemic, with an estimated 75 percent of in-person 
cardiac rehab programs ceasing operations since 2020. The reason? The service can be costly to provide, patient access 
can be limited, and it's difficult to ensure continuity of cardiac care after the initial 12-week program. Yet cardiac rehab is 
proven to be a critical life-saving treatment program after a cardiac event, reducing all-cause hospital readmissions by 31 
percent and all-cause mortality by 24 percent over one to three years. While some patients require in-person rehab, the 
majority do not, and there has been a move toward a "new normal" where virtual and in-person care are increasingly 
merged. How can providers better scale patient programs such as cardiac recovery while ensuring better outcomes, a 
lower cost of care and patient loyalty?

A Combined Echocardiography Approach for the Diagnosis of Cancer Therapy–Related Cardiac Dysfunction in Women 
With Early-Stage Breast Cancer
• What is the accuracy of an algorithm using echocardiography and serum biomarkers for the timely diagnosis of cancer 

therapy–related cardiac dysfunction (CTRCD) defined using cardiovascular magnetic resonance (CMR).
• In a cohort study, a combined approach of using echocardiographic 3-dimensional (3-D) left ventricular ejection 

fraction (LVEF), global longitudinal strain (GLS), and global circumferential strain (GCS) was associated with good 
discriminatory accuracy for concurrent CMR-detected CTRCD, but high-sensitivity troponin I and B-type natriuretic 
were not. When none of the 3-D LVEF, GLS, and GCS CTRCD criteria were met, the probability of CTRCD as defined by 
CMR was 1.0%.

• Meaning  that the combined use of echocardiography 3-D LVEF, GLS, and GCS in clinical practice may improve timely 
diagnosis of CTRCD.

• Diagnosis of cancer therapy–related cardiac dysfunction (CTRCD) remains a challenge. Cardiovascular magnetic 
resonance (CMR) provides accurate measurement of left ventricular ejection fraction (LVEF), but access to repeated 
scans is limited.

• To develop a diagnostic model for CTRCD using echocardiographic LVEF and strain and biomarkers, with CMR as the 
reference standard.

JAMA
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Landlords fill empty retail space with doctors and dentists
Landlords have lost tenants during the pandemic and have found it more difficult to find other merchants to sign leases 
for vacant space. Doctors and dentist offices have helped fill some of the open slots as medical professional are drawn to 
high traffic storefronts now listed at more attractive lease terms than in the past.

AstraZeneca Reports Positive Data On Breast Cancer Drug Enhertu 
AstraZeneca Plc reported data from a late-stage trial showing its drug Enhertu helps patients with a type of breast 
cancer live longer, potentially expanding treatment options for the disease. Enhertu boosted survival rates in patients 
with HER2-low unresectable and metastatic breast cancer, the U.K. drugmaker said Monday. It’s the first time such a 
therapy has shown a benefit in patients with that form of breast cancer, AstraZeneca said. 

Avian Influenza Discovered For 1st Time In Maine 
A highly pathogenic avian influenza has been detected for the first time in Maine, federal officials said Sunday. State 
officials quarantined the property in Knox County and the backyard flock will be eliminated to prevent the spread of the 
disease, according to the U.S. Department of Agriculture’s Animal and Plant Health Inspection Service. The virus is often 
spread to domestic poultry by infected wild birds. U.S. surveillance efforts have identified the virus in wild birds in a 
number of states including New Hampshire, where it was detected this month in 20 wild ducks. 

FDA Plans For Possible Fourth Covid Shot This Fall 
The Wall Street Journal reports that the FDA is looking ahead to potentially authorizing a second booster dose of the 
Pfizer and Moderna mRNA covid vaccines, if studies show a benefit to maintaining protection.

Nowhere Is Safe: Record Number Of Patients Contracted Covid In The Hospital In January 
More than 3,000 hospitalized patients each week in January had caught Covid sometime during their stay, more than 
any point of the pandemic, according to U.S. government data analyzed by POLITICO. The record surge demonstrates the 
virulence of the Omicron variant and how even hospitals, where infection control is paramount, provided little refuge 
suggesting hospitals should review their practices and make sure they are doing everything they can to protect patients.
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Boris Johnson scraps England’s coronavirus rules, seeks shift to ‘personal responsibility’
• Those with Covid-19 will no longer have to self-isolate, and free PCR tests will be available only to older people 

and the immune-compromised
• The move comes despite warnings from scientists that ending restrictions could weaken the country’s ability to 

monitor and track the virus.
• British Prime Minister Boris Johnson said Monday that he is scrapping of the last domestic coronavirus restrictions 

in England, including the requirement for people with Covid-19 to self-isolate.
• Johnson said the country was “moving from government restrictions to personal responsibility” as part of a plan 

for treating Covid-19 like other transmissible illnesses such as flu.
• “We now have sufficient levels of immunity to complete the transition from protecting people with government 

interventions to relying on vaccines and treatments as the first line of defense,” Johnson said.
• People will still be advised to stay home if they are sick – but will no longer get extra financial support introduced 

during the pandemic for those who miss work.

Mark Cuban is ready to buck healthcare's status quo
• Mark Cuban — a billionaire investor known for owning the NBA's Dallas Mavericks and starring on ABC's Shark 

Tank — launched a generic drug company called the Mark Cuban Cost Plus Drug Co. The company has expanded 
since then, launching an online pharmacy, building a manufacturing facility and working to create its own PBM. 

• Cuban said he is not disrupting the pharmacy space to make money. In fact, he's decidedly unfocused on growing 
profitability for his drug company, he told Becker's in an email he sent just 24 minutes after our inquiry was sent.

• "Our sole mission is to be the low-cost drug provider for as many drugs as we can possibly offer," Mr. Cuban said. 
"That is counter to most business interests, particularly over a long period of time.“

• The company's rejection of bureaucracy is incongruous with healthcare's love-hate relationship with red tape. 
Many healthcare leaders criticize bureaucracy one day, then point to their industry as the most regulated of all as 
a reason for inactivity the next. Health system leaders would be wise to keep an eye on Mr. Cuban, not only for his 
pharmacy efforts but for his alarmingly straightforward approach. 
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Global logistics giant Expeditors suffers cyberattack, shuts down operations systems
• Logistics giant Expeditors International has shut down most of its operations systems after being targeted in a 

ransomware attack, the company said. 
• The effects on the Seattle-based company’s operations have been widespread.  
• “While our systems are shut down, we will have limited ability to conduct operations, including but not limited to 

arranging for shipments of freight or managing customs and distribution activities for our customers’ shipments,” 
Expeditors said in a statement Sunday.

• The company said it was investigating the attack as it worked to restore its systems. It did not give an estimate when 
normal operations might resume.

• Expeditors has more than 18,000 employees across 100 countries, providing logistics and customs services for 
airfreight and ocean shipping. The company brought in $4.3 billion in revenue during the fourth quarter.

• The incident represents one of the significant cyberattacks on a U.S. logistics provider in recent memory. Expeditors 
did not say whether the incident was the result of ransomware.

• Intel 471, a cybercrime intelligence firm, warned in a November report that cybercriminals had been trying to sell 
network access of multiple transportation, logistics and shipping companies. Cybercriminals could use network access 
to stage ransomware attacks that could disrupt the global supply chain. 

• In December, Germany-based Hellman Worldwide was hit in a ransomware attack. The company subsequently 
warned its partners and customers that they could be targeted by scammers.

Amazon drops Elasticsearch name from cloud portfolio after trademark infringement suit concludes
• Amazon is renaming its distributed search and analytics offering Elasticsearch following the resolution of a trademark 

infringement lawsuit brought against the tech giant by open-source search firm Elastic in 2019.
• While the lawsuit played out, Elastic also took steps to distance its own Elasticsearch offering from Amazon’s by 

tweaking the licensing terms for its product, which it detailed the reasons for in a blog post in January 2021.
• “Our license change is aimed at preventing companies from taking our Elasticsearch… products and providing them 

directly as a service without collaborating with us,” the blog post stated.
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Kawasaki's supercharged cargo copter tests robotic ground crew
• Kawasaki has shoehorned the supercharged 1,000cc engine from its wild                                                        

H2R hyperbike into a heavy-lift autonomous cargo helicopter and has                                                             
now demonstrated a robotic system for loading and unloading it without                                                       
exposing humans to those big blades.

• The K-Racer X1 is a beast of a drone, roughly the size of a small car. It                                                       
rises vertically on a helicopter-style top rotor, but where there's normally                                                    
a tail rotor to balance out torque, this machine uses two forward-facing                                                        
props mounted at the end of stubby wings. These props double as                                                              
forward propulsion, with the wings providing some lift.

• Kawasaki is yet to specify how fast this thing will fly, but we doubt it'll be                                               
too quick; assuming that top rotor keeps spinning in cruise flight, top speed will be limited by retreating blade stall, 
which causes asymmetric lift.

• In the H2R, that motor produces an impressive 300-odd peak horsepower, so in a sense it's surprising that this 
drone is only rated for payloads up to 100 kg (220 lb). Running on gasoline, we'd expect this machine to have an 
epic range capability compared to its electric counterparts – you'd better knock endurance out of the park if you're 
going to stick with fossil fuels – but no range has been specified as yet.

Containerized Aluminum-Air Batteries Could Power Coastal Vessels
The capital cost of the aluminum-air battery as well as the long-term recycling and remanufacturing cost make it 
competitive against lithium batteries. Groups of containerized batteries optimally operate at steady constant output 
over extended periods. In maritime operations, battery containers need to be quick and easy to access, install and 
replace. The battery containers would sustain vessel propulsion in inland waterway and coastal service involving tug-
barge operation, with easily-accessible batteries carried aboard a large tug vessel and a barge coupled to it. A battery-
electric tug built to 300 feet in length with an 85-foot beam and 10-foot draft would displace over 7,000 tons of water. 
The batteries would deliver up to 190 hours of service prior to depletion and exchange for fresh batteries.
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Electric trucks garner little interest from truck owner-operators, despite growth projections
• ACT Research on Feb. 7 released its updated battery-electric                                                                    

vehicle and fuel-cell electric vehicle study and adoption                                                                       
forecasts for North American commercial vehicle markets,                                                                     
and projected that in the next five years, the market share                                                                  
of battery electric trucks will grow from just 2% today to                                                                   
more than 20% in 2027.

• As part of the second edition of its report, "Charging                                                                       
Forward," ACT Research analyzed and built economic-based,                                                                       
total-cost-of-ownership (TCO) algorithms to plot the                                                                            
adoption in 23 work applications of Classes 4-8 battery-
electric vehicles across North America.

• While researchers are high on the likelihood of trucking’s                                                                   
adoption of electric trucks, owner-operators in Overdrive’s                                                                     
audience, by and large, have yet to perceive a realistic outlook for adoption.

• In response to Overdrive’s 2021 Truck Purchase and Lease Survey, 68% of readers said they have no interest in fully 
electric powertrains, yet some owners do buy into the industry’s projections that electric trucks are the future, 
especially once on-board fuels can supply on-demand charging and power for longer runs, among other views. See 
the full scope in the chart. 

• Texas-based leased owner Robert Wafer initially responded through the survey that electric is the future, particularly 
once on-board fuels can supply power. He’s since changed his mind to see the current generation of battery-electric 
trucks as potentially superior in an environment like what’s happening now with high fuel and maintenance costs. The 
biggest thing holding electric trucks back now, Wafer believes, is the charging infrastructure.

• “Once they get the chargers where you don’t have to worry so much, I think the actual cost of running a business in 
an electric truck will pay for itself. The price of diesel, DEF, everything is all ridiculously high. With an electric truck, I 
don’t feel the prices would exceed where we are now if they can get a base built on charging stations.”
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Millefeuille 
(France)

Gelato 
(Italy)

Fiocco di Neve 
(Italy)

Souffle 
(France)

Sfogliatella 
(Italy)

Sachertorte 
(Austria)

Pouding 
Chomeur 
(Canada)

Bread Pudding 
(UK)

Apfelstrudel 
(Austria)

Beignets 
(USA)

Key Lime Pie 
(USA)

Ice Cream 
Sundae 
(USA)

Lake Bled 
Cream Cake 
(Slovenia)

Mango 
Shaved Ice 
(Taiwan)

Afternoon 
Tea (UK)
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