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4 Inflation metrics to watch now 3
Did you know?

1. Consumer Price Index - The most widely-quoted measurement of inflation, the Consumer Price Index, or CPI, is 
published by the Bureau of Labor Statistics (BLS) monthly. It measures the average change of prices paid for a 
basket of consumer goods and services gauging inflation as experienced by consumers in their day-to-day living 
expenses. The CPI is especially notable because it’s used to adjust Social Security payments and as the reference 
rate for some financial contracts such as Treasury Inflation-Protected Securities (TIPS) and inflation swaps. For 
consumer-facing companies, it provides guidance on what the market will bear in terms of price increases and 
can therefore be an important part of scenario planning. Raising prices significantly more than the inflation rate 
will most likely result in consumers cutting back on or cutting out your product. 

2. Personal Consumption Expenditures Price Index - Another commonly-used indicator of inflation is the Personal 
Consumption Expenditures Price Index or PCEPI, also referred to as the PCE Price Index. It serves as a measure 
of the prices that people living in the US, or those buying on their behalf, pay for goods and services. Released 
monthly by the U.S. Bureau of Economic Analysis (BEA) in its Personal Income and Outlays report, the PCEPI is 
the Federal Reserve’s preferred inflation indicator when setting monetary policy.

3. Producer Price Index - Released monthly by the BLS, the Producer Price Index, referred to as the PPI, measures 
the average changes in prices that domestic producers receive for their goods and services. Unlike other 
indicators, the PPI gauges inflation from the viewpoint of the industries that make the products, instead of the 
consumer viewpoint. Unlike the CPI or PCEPI, which are both lagging indicators, the PPI is a leading indicator of 
inflation. As such, it’s a great aid to scenario planning. In recognition of the value in planning, the BLS gets very 
granular in its calculations so that business analysts have data specific to their industry and need.

4. The Employment Cost Index - To this point, we’ve discussed measures of goods and services, as well as the 
pricing of both finished goods and materials that go into finished goods, as lagging and leading indicators of 
inflation. The cost of labor for the sampled goods and services is obviously baked into the prices discovered in 
creating the indexes. But as every business leader can attest, the effect of labor costs on the price charged is not 
an efficient factor to analyze. Most businesses do their best to absorb some labor costs, often opting to pay 
more to fill certain roles instead of raising prices.
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Even a global recession may not crush inflation 5
Did you know?

• Investors have swooned at the good news. Since early October European shares have risen, with optimists 
declaring an end to the continent’s energy crisis in sight. Chinese stocks have jumped at recent talk that Xi will 
abandon his “zero-covid” policy, as regulators have loosened their curbs on the property sector. On November 
10th, on the news that America’s consumer-price inflation had come in slightly below economists’ expectations, 
the Nasdaq index rose by 7%, one of the biggest daily moves ever, as investors priced in lower interest rates.

• But take a step back, and the outlook for the global economy has in fact darkened in recent weeks. The economy is 
slowing, perhaps into a recession, as central banks ramp up interest rates to battle a once-in-a-generation surge in 
prices. Even with one month of better-than-expected data for America, there is scant evidence inflation is 
anywhere near defeated. Indeed, in much of the world it is broadening out.

• For most of 2022 the world has worried about a downturn. Google searches for “recession” neared a record high. 
But for a long time, the gloomy rhetoric ran well ahead of reality. Output in the median rich country increased by 
about 1.3% from the end of 2021 to the third quarter of this year—not spectacular growth, but not bad. In the 
year to September the average unemployment rate in the OECD, a club of mostly rich countries that accounts for 
about 60% of global GDP, fell by close to one percentage point. Joblessness in the euro area hit an all-time low. 
Consumer spending was strong, with hotels, planes and restaurants packed the world over.

• Now reality has caught up with the rhetoric. Higher borrowing costs are starting to bite. In many countries, 
including Canada and New Zealand, house prices are falling as homebuyers face increasingly expensive mortgages. 
Housebuilders are cancelling construction projects, and homeowners are feeling less wealthy. Other companies 
are also reining in spending. In their latest monetary-policy report the Bank of England’s researchers note that 
costlier finance is “weighing on investment intentions”. The minutes of a recent Federal Reserve meeting observe 
that fixed investment by businesses has “already started to respond to the tightening of financial conditions”.

• Deteriorating economic conditions are beginning to show up in “real-time” data. Last month, for the first time 
since the initial covid-19 lockdowns in 2020, rich-world economies appeared to shrink.

• When the inflationary surge started last year, it was confined in most countries to a small number of goods and 
services.

• The inflation virus has spread. 
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Retail Update 6

The New World of Consumer Behavior: Retail 2022-2023
• Change has been the name of the game for retailers.
• This isn’t simply due to the Covid-19 pandemic, or any other one single factor in the past couple of years. 

Consumers are responding to an uncertain economy, shifting cultural trends, advances in technology, and even 
logistical hurdles such as supply chain constraints and rising gas prices.

• These changes are likely to accelerate, and responding to them can seem daunting, and yet, the onus is on 
retailers. Although shopping is a necessity in modern society, we’re also in an era where consumers have more 
choice over where and how they shop than ever before. Competition is fierce, and retailers must be ready to adapt 
and evolve to stay ahead.

• What is new is that people are increasingly mixing and matching modes of various shopping channels. Some 
shoppers research products online, but then buy them in stores. Some do the opposite. For some shoppers, their 
purchasing path depends entirely on the type of product. This alone expands the number of options shoppers 
have, but also doesn’t account for a host of other factors.

• What’s clear is that there is no one single path for shoppers, whether they’re buying necessities like toiletries, or 
luxury items like jewelry. There is simply no one way to buy a product. There aren’t ten ways. Today, there are 
infinite ways. This will be the biggest challenge for retailers this holiday season and in the years to come. How can 
retailers meet their customers’ desires, when those desires can take an unlimited number of different forms? And 
how can they do this repeatedly?

• Top retailers of today have weathered the ups and downs of the past few years by creating a cohesive shopping 
experience that caters to how their customers want to shop. This includes both physical and digital touchpoints, 
from getting customers excited about a product, to getting them in the door, to becoming a loyal repeat customer.

• The most successful retailers of tomorrow will have to go even further and use data—both their own and third-
party data–to build rich customer relationships that are stronger than the ever-changing consumer behavior. This 
is true for every retailer, from big box retailers to small businesses, department stores to luxury brands.

Report is available at https://retailwire.com/wp-content/uploads/2022/11/near-retail-report-2022.pdf
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The ‘Red Cup Rebellion’ Is Here as Starbucks Workers Launch Massive Strike
• Starbucks workers around the country are on strike today in what they’re calling the “Red Cup Rebellion.” 
• Today is the busiest day of the year for the coffee giant. On Red Cup Day, the company gives away the reusable cups 

to customers who buy holiday-themed drinks like the peppermint mocha or fall-themed beverages such as pumpkin 
spice lattes. People are super into it: Some stores have run out of cups well before the end of the day during 
previous Red Cup Days. 

• But for some Starbucks employees, it’s also the worst day of the year. And as workers at unionized stores step up 
their pressure campaign to force the company to finally negotiate with them, they’re going on strike, demanding 
bargaining sessions and increased staffing during one of the company’s busiest periods of the year. 

Lithium Giant SQM Sees Prices Staying Higher for Longer
• The world’s No. 2 lithium producer, SQM, said it expects prices for the battery material to stay high into 2023, 

remarks that may allay fears over a possible cooling-off of China’s two-year buying frenzy.
• After reporting that sales more than quadrupled in the third quarter from a year ago on the back of surging lithium 

prices, the Santiago-based company signaled continued optimism. Global lithium demand will expand 40% this year, 
it said in the results statement.

• The Chinese electric vehicle market shows strong growth, buttressing solid demand for lithium, a key ingredient in 
EV batteries, according to chief executive officer Ricardo Ramos Rodriguez. “Demand has good momentum, and 
we’re not seeing strong impact from subsidies ending,” he said during an earnings call with analysts.

Cocoa producers demand promised payment of bonuses amid rising prices
• The two largest cocoa producers in the world are demanding manufacturers pay more to their growers.
• The argument focuses on the Living Income Differential a policy that Ivory Coast and Ghana introduced in 2019 to 

fight poverty among cocoa farmers in the global $130-billion chocolate market.
• If the multinationals do not respect their commitments by 20 November, the two countries are threatening to 

"prohibit access to plantations to carry out crop forecasts" and to "suspend sustainability programs."
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Fed Officials Thought Americans Had Trillions In Excess Savings, New Data Shows They Were Wrong
• It seems the strong consumer demand born out of a stay-at-home stimulus-laden pandemic environment is 

continuing into the end of 2022, and probably 2023 as Federal Reserve data issued Tuesday shows a sharp rise in 
household debt during the third quarter.

• Total debt increased by $351 billion for the period of July to September, the largest nominal quarterly increase in 
2007, suggesting that the "excess savings" the Fed believed Americans possess has already been spent.

• With this increase, the total household debt in the U.S. has reached a record high of $16.5 trillion, an increase of 
2.2% from the previous quarter and up 8.3% from one year prior.

• Mortgage balances, which rose $1 trillion from a year ago to $11.7 trillion, and credit card debt, which increased to 
$930 billion, were the two biggest contributors to that debt load.

• Marking the largest annual increase in more than 20 years, collective credit card balances rose by more than 15% 
from the same period in 2021, showing that American consumers are not reining in household spending and are 
coping with the higher interest rates triggered by consecutive increases of the Federal Funds rate this year.

• In a sharp pivot from the Fed's October report, which estimated that Americans had excess savings of about $2.3 
trillion, researchers from the New York Fed attributed the credit card growth to "very robust" consumption, rising 
prices, and consumers using significant amounts of savings that are still in their accounts.

• “Credit card, mortgage, and auto loan balances continued to increase in the third quarter of 2022 reflecting a 
combination of robust consumer demand and higher prices,” said Lee, research advisor at the New York Fed.

• Mortgage debt, which has historically been the largest form of household debt, now accounts for 71% of all 
outstanding household debt, up from 69% in the fourth quarter of 2019.

Layoffs mount, and Main Street still can’t find any workers to hire for open jobs
• The latest NFIB monthly small business confidence and jobs reports show that Main Street is still looking to hire even 

as economic sentiment continues to decline.
• But the majority of open positions (90%) are seeing few to no qualified applicants apply even as layoffs mount 

throughout the economy.
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Oct. '22 U.S eGrocery Sales hold steady at $7.8 billion month-over-month but down 3% year-over-year
• The U.S. online grocery market finished October with $7.8 billion                                                            

in total sales, down 3% compared to a year ago and flat versus                                                               
the prior month, according to the monthly Brick Meets Click/                                                                 
Mercatus Grocery Shopping Survey fielded October 28-29, 2022.

• While October's year-over-year decline was similar to the prior                                                                 
month, October's results were driven by different factors,                                                                   
including changes in spending per order, order frequency,                                                                    
and monthly active users (MAUs), that were not evenly                                                                        
distributed across retail formats like Mass and Grocery.

• Average order value (AOV) - During October, and unlike the                                                                                               
prior month, all three segments (Pickup, Delivery, and                                                                       
Ship-to-Home) experienced slowdowns in spending per transaction, declining 5% in aggregate versus last year.

• Order frequency - October order frequency trends also differed from those in September. The composite order 
frequency for October fell nearly 7% as all three segments slipped versus last year.

• Active shoppers - The overall eGrocery MAU base grew by 10% in October on a year-over-year basis but slipped 
slightly versus last month. 

• Share of spending - The effects of persistent price inflation were evident in total grocery spending as the average 
dollars spent on groceries per household during the last week of October increased 15% versus last year.

• Cross-shopping and repeat intent - For October, the cross-shopping rate between Grocery and Mass remained 
steady versus last month at nearly 28% and rose two percentage points compared to a year ago.

“Beneath the top-line results, the monthly active user base grew much faster for Mass than for Grocery versus last year 
which may be driven to some degree by inflation’s impact on household spending, but it also reflects the ability of Mass 
to provide a better shopping experience,” said David Bishop, partner at Brick Meets Click. “Improving the shopping 
experience is vital for conventional supermarkets’ long-term success as the appeal of shopping online has more to do 
with convenience than cost.”
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Misery for millions as economy slumps into recession
• Chancellor Jeremy Hunt said he was taking difficult tax and spending decisions in the face of an economic storm.
• The UK faces a collapse in living standards, higher bills, tax hikes and increased unemployment as the economy 

slumps into recession.
• Chancellor Jeremy Hunt told MPs he was having to make difficult decisions to ensure a “shallower downturn”, but 

the economy was still expected to shrink 1.4% in 2023.
• A majority of households will be worse off as a result of Mr Hunt’s decisions, which will see the cap on energy bills 

increase and the tax burden rise to its highest sustained level since the Second World War.
• The Chancellor blamed Russian president Vladimir Putin’s invasion of Ukraine for a “recession made in Russia”, with 

the spike in energy prices driving up inflation, but he was also being forced to manage the financial turmoil caused 
by his predecessor Kwasi Kwarteng’s mini-budget in September.

• The Office for Budget Responsibility (OBR) forecast unemployment would rise by 505,000 from 3.5%, to peak at 4.9% 
in the third quarter of 2024.

• Inflation is expected to be 9.1% over the course of this year and 7.4% next year, contributing to a dramatic fall in 
living standards.

South Africa's SPAR Group sees full-year turnover up 6%
South Africa's SPAR Group, which also boasts operations in Ireland, Poland and Switzerland, has reported a 6.0% increase 
in group turnover in the year to 30 September. Turnover for the year came in at R135.6bln (€7.54bln), with operating 
profit for the period rising 1.1% to R3.43bln (€190mln).

Lidl GB says more shoppers switching to it as profit rises
Lidl GB said more shoppers were switching to it from traditional grocers during the cost-of-living crunch. Citing industry 
data, Lidl GB said shoppers switched 58mln pounds ($69mln) of spending from the traditional supermarkets - market 
leader Tesco, Sainsbury's, Asda and Morrisons - to it in the last month as they sought savings. Lidl GB said revenue in the 
year to February 28, 2022, rose 1.5% to 7.8bln pounds while pretax profit was 41.1mln pounds, up from 9.8mln pounds.
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Canada: Metro reports Q4 profit down from year ago as it takes one time Air Miles charge
Metro Inc. reported its Q4 profit fell compared with a year ago as it took a $60mln charge related to the company's 
decision to have its Jean Coutu drugstore chain withdraw from the Air Miles loyalty program next year. The grocery and 
drugstore retailer says it earned $168.7mln or 70 cents per diluted share for the quarter ended September 24 
compared with a profit of $194.0mln or 79 cents per diluted share a year ago. Sales totaled $4.43bln, up from $4.09bln 
in the same quarter last year.

Loblaw supplier cost increases continue, shoppers turn to discount banners and private label in Q3
Loblaw Companies Limited said it has few levers at its disposal to relieve inflationary cost pressures as 
“unprecedented” price increases from suppliers continue unabated. Loblaw reported an 8.3% increase in revenue to 
$17.39bln for Q3. Retail sales were up 8.2% to $17.13bln, with food same-store sales increasing by 6.9% and drug 
same-store sales up 7.7%.

Canada lettuce prices spike, being pulled of menus
The cost of lettuce is spiking amid a shortage that's leading some restaurants to temporarily stop offering leafy greens 
on their menus. Wholesale produce distributors say demand is exceeding supply of iceberg and romaine lettuce, and 
pricing pressures are expected to continue throughout the month.

TikTok is growing its social commerce faster than US competitors, despite Meta’s efforts to commercialize Instagram 
• The  number of US TikTok buyers will rise by 72.3% this year to reach 23.7 million.
• “There’s never been as rapid growth” in the number of buyers as a proportion of platform users as there is on 

TikTok right now, said analyst Jasmine Enberg. “In 2023, we are expecting the number of TikTok users who are 
buyers to be on par with the number of Facebook users who are buyers.”

• The number of US TikTok buyers will rise by 72.3% this year to reach 23.7 million.
• In contrast, Instagram will have 41.0 million buyers at 9.0% growth, and Facebook will have 63.5 million buyers at 

11.9% growth.
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Planned Amazon layoffs could hamper e-commerce, logistics
• Twitter, Meta and now Amazon are engaging in mass layoffs as the tech industry contends with a massive downturn.
• According to a Monday report in The New York Times, the e-commerce giant is planning the largest layoff in 

company history, cutting around 10,000 jobs. The cuts, people familiar with the matter told the Times, will mainly 
focus on the company’s devices organization, which houses the company’s struggling Alexa business.

• But sources said that Amazon is also planning major cuts to its retail division, which is responsible for online 
shopping, physical retail and a chunk of the firm’s logistics operations. Hourly workers, who make up the bulk of the 
company’s workforce, will not be impacted.

• The layoffs were not necessarily unexpected, which has ceased hiring in several segments since September, 
including a freeze on more than 10,000 open roles in the retail business and monthslong freeze on corporate hiring.

• The marketplace has also repeatedly scaled back its logistics operations in recent months, delaying or closing more 
than 60 warehouses and scrapping services like free Whole Foods delivery and its Scout home delivery robot as it 
contends with slowing e-commerce growth.

Cass: ‘Considerable cost relief is now highly probable for 2023’
• Shipments and freight costs were up again in October according to Cass Information Systems. However, it cautioned 

a modest increase in volumes was due to a variety of circumstances that are unlikely to recur and that shipments 
will likely turn negative y/y by next month.

• The shipments component of the Cass Index increased 2.9% y/y during the month but fell 1.4% from September. The 
change marked the second straight sequential decline since the index hit a more than four-year high in August.

• “After a soft 1H’22, with freight demand hit by inflation, substitution from goods back to services, and now excess 
inventory, the improvement in the past few months is still a little puzzling,” ACT Research’s Tim Denoyer said. He 
believes a combination of “unique comparisons,” a pull forward of merchandise ahead of the holidays and fewer 
constraints on supply were some of the catalysts for the improvement.

• “These are all temporary to varying degrees, and quickly declining import trends suggest they may end soon,” he 
continued.
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Driver surveys cut to the heart of retention crisis
• The US saw a record shortage of 80,000 truck drivers last year, according to the American Trucking Associations. 

While this shortage has inspired many carriers to up their recruiting game, the data suggests that turning their 
attention toward retention could prove even more fruitful.

• Carriers often experience turnover rates above 90%. 
• When drivers choose to leave carriers, it is often because too many “minor” issues have gone unsolved over time. 

Providing drivers with an easy way to communicate about small frustrations — and then addressing them — is 
integral to creating a supportive environment and promoting retention. 

• A lot of the time drivers feel they aren’t heard, or their opinions don’t matter.”
• Providing drivers with an easy way to communicate about small frustrations — and then addressing them — is 

integral to creating a supportive environment and promoting retention. 
• The more an operator can automate responses and feedback, the more effective they will be at connecting with 

drivers and making sure they are being heard before they quit.

GoFreight raises $23M to become the “Shopify of freight forwarding”
• Unicorn Flexport is revolutionizing the world of logistics, serving as a freight forwarder with software that enables 

customers to manage their shipments. But there are still thousands of smaller freight forwarders, many running on 
outdated ERP software or spreadsheets. A startup called GoFreight wants to help them compete by providing the 
“Shopify of freight forwarding,” with backend software that makes their operations run more smoothly, and a 
frontend that lets them set up a storefront and provide quotes in a few minutes.

• The Los Angeles and Taipei-based startup has raised $23 million in Series A funding, co-led by Flex Capital and 
Headline. The round included participation from LFX Venture Partners, Palm Drive Capital and returning investors 
Mucker Capital, Cornerstone Ventures and Red Building Capital.

• GoFreight, which currently has about 1,000 customers, helps manage transportation of goods through ocean, air 
and land routes. It also lets them set up online storefronts with a few clicks. Potential customers can connect to 
freight forwarders by sending them an inquiry through storefront and getting a quotation within a few minutes.
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Tech companies are reducing headcounts as global economic uncertainty deepens
The layoffs are coming! And no one is feeling them more than the tech industry as they face an unprecedented number 
of layoffs. Amid persistently high inflation, rising interest rates, and a looming recession, tech giants are bracing for 
tough days ahead.
How will this affect supply chains?
• At the center of every supply chain is technology and automation. 
• The tech industry works hand-in-hand with supply chains, meaning every supply chain could potentially be impacted 

by the Great Tech-Exodus.
• The supply chain is a complex structure that relies on multiple parties working together effectively. When one part 

of the chain breaks down, it can have catastrophic consequences. 

Gas Prices To Fall 
• After seesawing higher and lower this                       autumn, it appears that gasoline prices are finally going to dip a 

bit for a sustained period. The national                         average price of regular unleaded slipped by four cents this
week, to reach $3.76 per gallon. Today’s                              price is also 13 cents lower than it was a month ago. We 
look for this pace of mild decline to continue                                       in coming weeks, since crude oil prices have come 
down modestly. Plus, demand tends to be                                                low at this time of year; aside from the holidays                                            
this month and next month, Americans                                                         don’t drive as much as in the summer, during 
vacation season. That could push                                                                           the national average gas price down to 
about $3.60 before the end of               the year.

• Unfortunately for truckers,                diesel prices remain sky-high, with the            national average at $5.36 per 
gallon. A shortage of diesel has pushed up prices of both motor fuel and            diesel’s close chemical cousin, 
heating oil. Unfortunately, there is little reason to think                                            that supply will increase anytime 
soon, which means continued high shipping costs                                                         for all the goods that travel by truck 
or train (which is practically everything).

• There is a chance that new curbs on Moscow’s oil sales                                   may cause prices to spike later this winter.
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FedEx Freight enacts furloughs as it faces volume decline
• FedEx Freight confirmed Saturday it is enacting furloughs in some U.S. markets.
• The move is due “to current business conditions impacting volumes,” the LTL said in an emailed statement. “The 

company will continue to evaluate the environment and bring back furloughed employees as business circumstances 
allow.”

• FedEx Freight employed approximately 47,000 people as of May 31. The company said furloughed employees will 
maintain health benefits, and the company also said it would provide other financial incentives for them but didn’t 
provide specifics. 

• The LTL said it expects “many employees will volunteer to participate in the program.” It will also offer permanent 
transfer opportunities for eligible employees to other markets with hiring needs.

• Parent company FedEx has been cutting costs in anticipation of reduced demand for the next several quarters.

What trucking execs are saying about declining demand
• Some have announced layoffs. Others hope to keep workers they’ve worked hard to recruit and plan to pursue other 

cost-cutting measures.
• Overall freight demand has slackened, largely due to a pull-back in retail orders, prompting many companies to shift 

their priorities to cost-cutting following years of chasing profits.
• Some, including C.H. Robinson, have announced layoffs. Others like Yellow Corp. are desperate to keep the workers 

they’ve worked hard to recruit and will pursue other cost-cutting efforts.
• A number of logistics executives have referred to end-of-year demand levels in their Q3 earnings calls. These include 

C.H. Robinson, Werner, Yellow, Saia, XPO Logistics and Knight-Swift Transportation.

Rail strike still possible after third union rejects WH deal
The threat of a nationwide rail strike is still possible, FOX Business reported on Nov. 14, after a third union rejected the 
September deal brokered by the Biden Administration. 7 unions have voted to ratify their contracts, and now three have 
voted against it. The remaining two unions’ ratification vote counts are slated to be announced next week.
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Suez canal to expand, adding 955m berth and container yard
• As part of a $500 million investment deal, the Suez Canal Container Terminal will add an extra 955-metre berth and 

an additional  510,000 m2 container yard to the already existing 2,400m berth and 1.2 million m2 yard.
• The project expands the existing SCCT facility (a joint venture container terminal with APM Terminals as majority 

shareholder) at Port Said East Port. The targeted additional volume after the expansion will reach 2 million TEUs. 
• The project also employ latest generation port equipment, including 12 ship-to-shore (STS) cranes, 30 rubber-tyred 

gantry cranes (RTGs) and 90 trucks, as well as supporting equipment and advanced IT systems. Once operational in 
2025, the terminal will create over 1000 new direct jobs in Port Said, in addition to indirect jobs and business 
opportunities created within the whole port ecosystem.

FedEx dumps 40 flights, grounds aircraft as shipping demand wanes
• FedEx is scaling back the number of flights it operates and putting aircraft in temporary storage to offset falling 

revenue from sinking e-commerce demand sinks following a pandemic boom.
• The express delivery giant in October eliminated eight to nine daily international flight frequencies and about 23 

domestic frequencies to help achieve $2.2 billion to $2.7 billion in accelerated savings after announcing a steep 
drop in quarterly earnings, CFO Mike Lenz said Tuesday at the Baird Global Industrial Conference. The bulk of the 
savings will come from the Express division.

• The integrated express delivery provider plans to chop eight to nine more domestic frequencies this month and is 
temporarily parking aircraft because fewer are needed, he added. The plan is to structurally lower costs by $4 
billion starting in fiscal year 2025, with the air network a strong candidate for more streamlining.

Inside the chaos at Amazon
• Amazon began laying off 10,000 workers this week, in what could be the largest round of corporate cuts in its 

history. And employees have been livid — especially over how they heard the news: from media reports.
• Workers have been slamming the company in internal Slack channels for the lack of communication. Corporate 

staffers are also swapping tips on how to manage "freak-outs," cobbling together a "Safe List." 
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Warehouse demand undeterred by economic turbulence in third quarter
• E-commerce growth, rising inventories, and express delivery drive relentless appetite for industrial real estate, 

reports find.
• Demand for warehouse space is continuing to soar as retailers and brands hustle to meet simmering demand for e-

commerce orders and fast home delivery that has stayed hot despite federal efforts to cool off rising inflation 
through interest rate hikes.

• An “Industrial Occupier Survey” from real estate firm CBRE found that 64% of U.S. companies are planning to expand 
their real estate footprint over the course of the next three years, despite economic uncertainty. That charge is 
being led by e-commerce, as shown by red-hot expansion demand reported by 81% of third-party logistics providers 
(3PLs), as well as 75% of food and beverage firms and 75% of building materials and construction companies.

• “The U.S. industrial market is continuing to see robust demand, and companies are adding warehouse and 
distribution space to protect their inventories, diversify their supply chains, and process growing e-commerce sales,” 
John Morris, CBRE President of Industrial & Logistics in the Americas, said in a release. “Even with a more 
challenging economic backdrop, we’re still seeing that companies are interested in expanding their footprints in the 
short-term.”

• An additional proof point came from real estate firm JLL, which said industrial market fundamentals remained sound 
as the third quarter of 2022 came to an end, despite a loss of momentum in the macroeconomic environment. By 
another measure, the vacancy rate for industrial property in the third quarter posted its seventh consecutive 
quarter of decline, sinking to an all-time low of 3.3%, the firm said in its “Q3 Industrial Outlook.”

• The main reason that vacancy has sunk to low is that occupancy growth has outpaced the delivery of new 
warehouse inventory in 10 of the past 12 years, according to the Houston-based real estate firm Transwestern. The 
engine behind that growth has been e-commerce, which rose from a 4.2% share of total U.S. retail sales in 2010 to 
16.4% during the peak of the pandemic, before settling back to 14.5% as of mid-year 2022.

• “With more e-commerce came greater sophistication in an attempt to maximize supply chain efficiencies. Retailers 
moved from a JIT model to a ‘JIC’ model, expanding their industrial real estate footprints and stocking up on 
inventory,” Transwestern said in its October report titled “Forecasting the Future of Colossal Warehouse Demand.”
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Shipping line profits boosted by supply chain disruption
• Capacity constraints caused by congestion and disruption to global supply chains saw the stiffening of ocean 

freight rates, boosting carrier returns in the face of softening demand, during the first nine months of the year.
• The effect on container shipping has been to raise average rates per TEU, maintaining revenues at high levels even 

as demand waned, reports London's Loadstar.
• Both European carrier Hapag-Lloyd and Taiwanese operator Yang Ming have benefited from the disruptions to 

supply chains and showed elevated revenues. In Yang Ming's case, the first nine months brought in US$10.79 
billion, against $7.25 billion in the same period last year.

• Hapag-Lloyd reported revenue of $28.44 billion, against $17.9 billion in 2021, on volumes that were very similar -
7.99 million TEU this year and 7.98 million TEU in 2021.

• In its earnings report, Hapag-Lloyd said average freight rates made the difference, increasing to $2,938/TEU, from 
$1,818 last year, and rates were also bolstered by a stronger US dollar.

• And average rates holding up over the first nine months of the year allowed Yang Ming to record a 50.95 per cent 
increase in its profits after tax, which reached $5.66 billion. Hapag-Lloyd reported group profits of $14.7 billion.

• Hapag-Lloyd CEO Rolf Habben Jansen reported in the company statement that the strong performance was due to 
the elevated rates.

• "However, we are also seeing that the market environment has deteriorated further in the third quarter. This is 
evident, for example, in falling spot rates and rising inflation-related unit costs," he said.

• Yang Ming said: "The Russia-Ukraine war and global inflation surge had an impact on the container shipping 
industry. The unresolved port congestion and stalled US west coast contract negotiations added uncertainty in the 
supply chain.“

Comment - There are no guarantees going forward that further supply chain disruptions will not again transpire. 
Overall national supply chains have been molded around horse and cart tracks dating back centuries. Ports are where 
they have been for as long and all that has changed is that mechanized transportation has replaced horses and 
donkeys, otherwise nothing much has changed structurally. A restructuring to avoid similar challenges is going to take 
federal and multi-national intervention.
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Fruit unions say that shipping companies applied a powerful 25% increase in freight rates
• This Monday, various leaders of fruit unions called to stop the 25% increase in refrigerated freight rates, which was 

announced by shipping companies, and which is added to those carried out in recent times.
• The representatives indicated that the new increase in sea freight coincides with the start of the 2022-2023 export 

season for cherries and other fruits such as blueberries and nectarines, once again significantly affecting shipments 
with increases according to blueberriesconsulting.com

• The situation worries the fruit industry, since one of the most expensive destinations is Asia, where a large part of 
the national fruit arrives and is especially important for cherry exports, more than 90% of which are destined for 
China.

• Regarding fresh fruit in general, the president of the National Agricultural Society (SNA), Cristián Allendes, 
explained that "we see that the price of refrigerated maritime transport has risen in an incomprehensible way. 
Added to this is the fact that the shipping companies have not met the agreed deadlines, which has caused our 
products to arrive late and in poor condition, without assuming their responsibility for this poor service.

Eimskip is adding a second weekly stop in Portland
• Maine’s only freight seaport soon will be getting busier with the Icelandic shipping company Eimskip is adding a 

fourth vessel to its rotation of container ships that dock in Portland, Maine's only freight seaport.
• Eimskip currently sails three ships on a transatlantic route, stopping once a week in Portland, where the company 

has its North American headquarters according to www.centralmaine.com
• Construction on the Maine International Cold-Storage Facility is finally underway following years of delays. 
• The 107,000-square-foot, $55 million warehouse will give Maine food and beverage companies access to new 

markets. Workers broke ground in August and construction is expected to finish in 2024.
• Another shipping business with roots in Iceland, logistics company North Atlantic Cargo Line, and subsidiary Isafold 

Distribution Center, also are growing rapidly.
• The company’s CEO, Ólafur Matthíasson, said the NAC Line has recently grown its freight-handling business from 

50 to 500 containers a year.
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Carriers in ‘panic mode’ as China bookings plummet
• Ocean carriers are said to be in “panic mode” as bookings from China to North Europe and the US west coast tank, 

causing FAK rates to plunge to new depths.
• Despite aggressive blanking that has reduced weekly capacity on the tradelanes by more than a third, the lines have 

failed to slow the precipitous fall in short-term rates and, are arguably fueling the fire by offering sub-economic spot 
rates via their digital platforms.

• For example, rates from Shanghai, Tianjin and Shenzhen to the Le Havre-Hamburg range of container hubs in North 
Europe, of $1,000 per 20ft and $1,800 per 40ft are now widely available for prompt shipment.

• And some carriers are said to be prepared to reduce rates further for volume and relax or even waive demurrage and 
detention conditions.

• The speed of the rate erosion on the Asia-North Europe tradelane is making a mockery of the spot market indices, 
which have been unable to keep pace; for instance, the lowest reading this week is Drewry’s WCI, which recorded a 
14% decline, to $2,687 per 40ft, for its North Europe component.

• “The westbound market seems like it’s in panic,” a UK-based forwarding executive told The Loadstar this week.
• “I am getting approximately 10 emails a day from random agents offering very low rates. Today, I had $1,800 into 

Southampton, which is crazy; it seems to be panic,” he said. “There hasn’t been a Christmas rush on westbound and 
I put that down to the recession. As a country, we are not buying like we used to during the pandemic.”

• According to the latest reading of Xeneta’s XSI spot index, its US west coast component was flat this week, at $1,941 
per 40ft, having declined by 20% so far this month, while east coast rates were down 6% on the week, according to 
Drewry’s WCI, at $5,045 per 40ft.

• The one bright spot for carriers remains the transatlantic, where lines continue to enjoy short-term rates of between 
$6,500 and $7,600 per 40ft from North Europe to the US east coast, according to the spot rate indices.

• However, the outlier tradelane is showing signs of succumbing to the general rate demise, as port congestion 
unwinds on the US east coast, the port of Liverpool resumes normal working after industrial action and, not least, 
that carriers are deploying more capacity.

Captain
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“Freight rates could now destroy trade”
• FDA International is an international trading company which started out by marketing and exporting French fruit 

and vegetables throughout the world, mainly in Southeast Asia and the Middle East. Today, the company has 
expanded its sourcing to European products and has developed its exports to the American continent.

• “FDA was created in 2008 in order to develop maritime exports. We work with three well-defined products: French 
apples mainly for Asia, the Middle East, Central America and South America. Our second activity revolves around 
the maritime export of bulbs (shallots, echalions, onions and garlic), mainly destined for the United States and 
Canada. In recent years, we have also developed our kiwi activity,” explains Christophe Artero, general director of 
FDA International. 

Dynamism hindered by unreasonable freight rates
• Unfortunately, this interesting dynamism that the company had initiated 4 years ago on the American continent 

has been hindered by the drastic increase in freight rates. “Freight rates have increased worldwide. But on the 
American continent, prices have been multiplied by 4. During the Covid-19 pandemic, maritime shipping 
companies reduced the availability of containers since a lot of export activity had stopped. However, when the 
activity resumed quite suddenly, these companies were not able to accommodate the high demand, and prices 
kept increasing to completely unreasonable levels. The shipping lines sold their freight to the highest bidder and 
the exports from Europe to the American continent suffered greatly. Today, the freight rates from China to America 
are back to normal pre-Covid levels, but Europe is still suffering from unreasonable rates that have not decreased 
in spite of what was announced. This really holds back our sales program. Recently, the freight rates of the 
Netherlands have been reduced, but not in France for the products coming from the port of Le Havre.”

• Despite these difficulties related to freight, FDA International continues to want to develop its activity on the 
American continent.

• "The last few years have highlighted a very important fact: regardless of the product, the logistics can be decisive 
and have a strong impact on trade, which was not the case as much before. The increase in freight rates is now a 
clear criterion to be taken into consideration. If it is too high, it can destroy trade and close borders, while a low 
rate can open borders and create opportunities. This is something we had not integrated before."
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Europe driver shortage to triple by 2026 and will affect shipping if no action is taken
• A new IRU report shows that truck, bus and coach driver shortages in Europe are spiraling out of control, fuelled by 

increased transport demand and an ageing driver population.
• The growing chasm between retiring and new drivers is set to triple the rate of unfilled truck driver positions, to 

over 60% by 2026, and increase by more than five-fold for bus and coach drivers, to almost 50% by 2026.
• The new report assesses six countries representing two thirds of Europe’s total road freight sector, and four 

countries for passenger transport, representing 28% of the total.
• Without action to make the driver profession more accessible and attractive, Europe could lack over two million 

drivers by 2026, impacting half of all freight movements and millions of passenger journeys.
• Despite driver salaries being up to five times higher than average minimum wages, the report outlines alarming 

data on difficulties in accessing the driver profession, especially for young people, and its attractiveness, especially 
for women. 

• IRU Secretary General Umberto de Pretto said, “Europe’s driver shortage crisis is accelerating rapidly, posing a 
major threat to the continent if nothing is done. 

• “Trucks transport 75% of Europe’s freight by volume, and 85% of its perishable, high value and medical goods, such 
as vaccines and food. Bus and coach services, the most used collective transport mode in the EU, are central to 
Europe’s decarbonization goals.”

• “Without drivers, Europe’s economy, social mobility and climate plan will grind to a halt. But there are proven 
solutions, especially if industry and government work together,” he added.

• Access - The minimum qualification age is still 21 for truck drivers in five EU countries and between 21 and 24 for 
most bus and coach driver roles across the EU, a huge barrier for school leavers.

• High license and training costs are also an obstacle. In France, a truck license costs EUR 5,300, more than three 
times the average minimum monthly salary, while in Germany, a bus and coach license costs EUR 9,000 on average, 
over four times the minimum monthly wage.

• Security, particularly for women drivers, is crucial to make the profession more attractive, with 95% of truck drivers 
and 94% of transport companies putting it as their top priority.
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Imports Into Southern California’s Ports Plunged 26% in October
• Imports into the nation's busiest container port complex in Southern California are plummeting as U.S. trade sputters 

and retailers and manufacturers shift their supply chains amid increasingly contentious West Coast port labor 
negotiations.

• The neighboring ports of Los Angeles and Long Beach handled 630,231 loaded inbound containers in October, down 
26% from the same month a year ago and the lowest volume of goods coming into the ports since May 2020.

• Gene Seroka, the executive director of the Port of Los Angeles, said Tuesday that the biggest factor in the cargo 
declines, which began in August, is that importers are moving more of their goods to East Coast and Gulf Coast ports 
“due to protracted labor negotiations.”

• “We’ve got to get that cargo back,” Seroka said.

Maersk, CMA CGM join $80 million funding round into project44
The investment by Maersk and CMA CGM into visibility provider project44 is notable as they continue to develop their 
end-to-end integrator strategies and prepare for more stringent environmental regulations.

Prolonged trans-Pacific spot slump has shippers eyeing contract reductions
Aggressive curtailing of capacity by container lines on the trans-Pacific has done little to prevent shippers from forecasting 
sizable contract rate reductions next spring.

UP battling box congestion at Chicago, Dallas terminals
UP is navigating congestion as ocean containers pile up in stacks in Chicago and Dallas, but the western US railroad 
believes it will clear the backlog at both terminals before the end of the year.

NY-NJ swept of more empties as West Coast diversions grow
The backlog of empty containers at the Port of New York and New Jersey continues to drop, allowing the port to better 
handle the increasing volumes of freight being diverted from the West Coast.
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6 restaurant giants are hiking menu prices
• Prices have been climbing on restaurant menu boards for much of the year to offset spikes in food and labor costs, 

but that doesn’t mean diners are used to the strain on their wallets. 
• As a result, major restaurant chains are walking a tightrope — charge enough to protect the bottom line without 

alienating customers and ceding traffic to competitors or grocers.
• Input cost inflation ran well ahead of menu pricing, Paul Westra, managing director of restaurants investment 

research at Capital One, said. Average menu price hikes are around 6% over the last 18 months, but restaurants 
need to aim for an 11% increase to protect profits, he said. This discrepancy has impacted store-level profitability 
with profit declines of over 20%, which echo drops seen during the Great Recession in 2008, Westra said. 

• “The good news is the consumer held up relatively well and is continuing to hold up relatively well,” Westra said. 
“And the great news is we’re seeing inflation largely normalize.”

• The general consensus on Wall Street is that most, if not all, of the margin and profit losses restaurants have seen 
in the last 12 to 18 months will be recovered, Westra said, adding that most predict a near 20% increase in 
restaurant profitability over the next 12 to 18 months. But menu pricing is going to come down at a slower pace 
than cost inflation, he said. If that dynamic continues into a consumer recessionary period, it could be a risk.

• Matt Goodman, senior equity research analyst at M Science, echoed this concern. 
• “On one hand, food-at-home pricing is rising more quickly than food-away-from-home, increasing the relative value 

of the restaurant-driven meal,” he wrote in an email to Restaurant Dive. “That said, if the consumer budget is 
further stretched, the absolute cost of grocery-driven meals is still generally lower (all else equal) than a meal from 
a restaurant, even a value-driven QSR like McDonald’s.” 

• This dynamic could limit the ability of QSRs to attract diners in great numbers, he said. The fast casual category is 
also at risk.

• “Since gas prices have drifted lower, we have seen some dollar share flow back towards more-expensive dining 
categories. Nonetheless, we think if Fast Casual (including Chipotle) gets too aggressive on price … a potential loss 
of customers to Quick Service is certainly possible,” Goodman said.

• Ultimately, however, restaurants across categories are still benefiting from strong diner demand.
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Will You Survive the ‘Tripledemic’?
• According to mainstream media, hospitalizations for respiratory infections are on the rise and “experts” warn of a 

potential “tripledemic” this winter, as COVID, seasonal influenza and respiratory syncytial virus (RSV) are all in 
circulation

• The U.S. Centers for Disease Control and Prevention reports a 1% increase in new admissions of patients with 
confirmed COVID-19. Maine — which has one of the nation’s highest COVID jab rates — has the most COVID 
hospitalizations. RSV cases are also unseasonably high

• “Health experts” are now calling for voluntary indoor masking again, even though all the evidence garnered over the 
past three years confirms that face masks cannot prevent viral infection and spread

• The first-ever RSV vaccines are now in the pipeline, directed at pregnant women, newborns and seniors. Some of 
them are based on mRNA technology

• No vaccine for RSV has ever been successfully developed before, because the vaccines had a persistent tendency to 
cause worse disease, a phenomenon known as antibody-dependent enhancement (ADE)

• According to mainstream media, hospitalizations for respiratory infections are on the rise and “experts” warn of a 
potential “tripledemic” this winter, as people contract COVID,1 seasonal influenza and respiratory syncytial virus.

• RSV cases are also unseasonably high.4 According to Dr. Margaret R. Moon, co-director of Johns Hopkins Children’s 
Center in Baltimore, the hospital “is experiencing a surge of patients due to an increase in cases of RSV, as well as 
other reasons, and many surrounding hospitals are facing the same.”

• Expect Insane COVID Measures to Resume - As predicted, “health experts” are starting to call for voluntary indoor 
masking again,11 even though all the evidence garnered over the past three years confirms what we already knew 
in 2020, which is that face masks do nothing to stop viral infections.

• First-Ever RSV Vaccines Expected in 2023 - The fact that RSV is now being highlighted as a severe risk is 
understandable in light of the fact that the first-ever RSV vaccines are now in the pipeline. According to CNN,14 four 
different RSV shots are “nearing review by the U.S. Food and Drug Administration” and more than a dozen others 
are in trials. This includes a “long-acting injection” specifically for babies, to be given “right after birth” to protect 
them from RSV “for as long as six months.”
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CVS, Intermountain invest in $90M funding round for virtual care clinic
• CVS Health Ventures and Intermountain Ventures, the venture capital arm of Salt Lake City-based Intermountain 

Healthcare, have joined a $90 million series E funding round for virtual care provider Maven Clinic. 
• Maven Clinic, which provides 24/7 virtual care for families and women, will use the new funding to invest in 

personalization across its platform, according to a Nov. 14 press release from Maven. This latest investment round 
brings the company's total funding to $300 million.

• The funding round was led by General Catalyst. 

Walmart agrees to pay $3.1 billion to settle opioid lawsuits 
• The retail giant reiterated that it "strongly disputes” allegations that its pharmacies improperly filled prescriptions 

for the painkillers and did not admit liability with the settlement plan. 
• The agreement resolves a collection of lawsuits brought by states, cities and Native American tribes. Earlier this 

month, CVS Health Corp. and Walgreens Boots Alliance Inc. agreed to pay roughly $5 billion apiece to settle the 
lawsuits. The companies didn’t admit wrongdoing in their deals. ... Each state, local government and tribe will need 
to decide whether to participate in the settlement. Plaintiff’s attorneys that lead negotiations are encouraging 
them to do so, saying the payments hold the pharmacies accountable for their alleged roles in the opioid abuse.

Pediatric ICUs remain above capacity, Ontario data shows
• Ontario had more children in ICU than the system is built to handle for five of the past eight days, and the province 

only added three new beds in the last three months, newly released data shows.
• There are currently 114 children in ICUs, two more than the total number of beds available, provincial figures 

released Thursday show. Only two children in intensive care have COVID-19.
• The overcapacity pediatric ICUs come as children’s hospitals have been reporting huge surges in pediatric intensive 

care admissions largely due to the flu and respiratory syncytial virus, or RSV.
• Major children’s hospitals like the Hospital for Sick Children in Toronto and CHEO in Ottawa cancelled non-urgent 

surgeries in order to redeploy staff to the hardest hit parts: the emergency department, ICU and pediatric wards.
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Amazon Clinic makes debut
• Amazon is expanding its healthcare presence with a new virtual offering called Amazon Clinic.
• Amazon Clinic, unveiled on Nov. 15, will allow patients in 32 states to message clinicians through a secure portal to 

seek personalized treatments and prescriptions for common conditions such as urinary tract infections, dandruff 
and migraines. Patients can also seek birth control options, according to a press release from Amazon. 

• Six things to know about the service:
o The service does not yet accept insurance, but customers can use insurance to help pay for medications 

prescribed by a licensed clinician through the platform.
o The company said patients can fill prescriptions using Amazon Pharmacy or any pharmacy of their choice.
o To use the service, customers select the condition they're interested in speaking about and then choose a 

preferred provider.
o After completing a questionnaire, they'll connect with a clinician in a secure messaging portal to respond at 

the customer's convenience.
o Amazon said if a condition isn't suitable to be                                                                              

treated through the service, it will let customers                                                                           
know that before they connect with a provider.

o Two weeks of follow-up messages are included                                                                                    
with the cost of the initial consultation, which                                                                             
Amazon said in "many cases" would be equal to or                                                                             
less than the cost of the average copay.

• The announcement of Amazon Clinic comes a few months                                                                         
after the retail giant announced it was shutting down                                                                        
Amazon Care, a different telehealth service offered to                                                                       
corporate customers, by Dec. 31. 

• That program, which launched in 2019 as a pilot for                                                                          
employees, provided virtual urgent care and in-home visits.
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Top 10 Tips for Healthcare Cybersecurity
1. Implement a Security Awareness Program - Your people form the first line of defense against cyber threats. 

Training staff to know how to protect institutional data is essential. Every team member should be taught to 
recognize, report, and respond to suspected cyber attacks.

2. Multi-factor authentication - Multifactor authentication (MFA) is an essential part of a cybersecurity program for 
healthcare organizations. Balancing ease of use with strong security is particularly important in the medical 
environment, as inefficient or cumbersome solutions can cause user frustration and put patient care at risk.

3. Limit Access to Sensitive Data - Few organizations hold more sensitive data than healthcare facilities. Beyond the 
obvious, highly personal health details for patients, healthcare facilities have the responsibility of safeguarding 
financial information, insurance details, and family contact information

4. Endpoint Detection and Response (EDR) - Healthcare organizations – particularly hospitals – face significant 
challenges when it comes to protecting endpoints.

5. Security Incident and Event Management (SIEM) - “It’s essential for healthcare organizations to have a SIEM in 
place – it’s that simple,” Keith says.

6. Threat Monitoring - Threat monitoring is an area of great importance to all organizations, and healthcare is no 
exception.

7. Asset Management - It may sound obvious, but a key part of your building your defense is knowing what you’re 
defending. A current, reliable inventory of devices on your network and cloud infrastructure is the starting point 
for a solid security foundation. 

8. Vulnerability Management - Vulnerability management is an equally vital preventative measure. Once your 
inventory tracking is sustainable, a vulnerability management system helps you prioritize your updates and keep 
your critical systems current.

9. Incident Response Planning - It is crucial to have an incident response plan in place – one that is customized to 
your operations, and tested to look for gaps, and reviewed regularly as systems and threats evolve.

10. Backups - If a healthcare facility suffers a ransomware attack, you effectively have two options: pay the ransom or 
go to your backups. 
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World's first electric lithium mine: Birth of a North American supply chain
• Now that we're starting to see the chaotic and destructive early effects of climate change begin to wreak havoc the 

world over, the world seems to have finally reached a consensus that we need to decarbonize as rapidly as possible. 
Which is great – better late than never. But a huge percentage of the push toward net zero carbon by 2050 is going to 
rely on batteries, and the simple fact is this: there's not going to be enough lithium.

• There's plenty in the ground, but there's nowhere near enough coming out of it, and while everyone seems to be 
expecting electric vehicles to continue taking over the auto market, the numbers look dire. By 2030, if all existing 
mines keep producing and everything that's under construction comes to fruition, there'll still be barely enough metal 
to satisfy half of demand. This will be a lithium resource squeeze of epic proportions.

• "Anyone who doesn't see this coming is putting their head in the sand," says an industry expert, clearly exasperated. 
"And it's not just top down, governments pushing this on consumers. Consumer demand for EVs is already insane. We 
have a new generation who are finally conscious about these issues, and they want to do something about it. These 
people are already putting their names on two-year waiting lists for electric cars, they're putting the payment down 
and waiting literally years for their cars. It's wild. And it's the tip of the iceberg, because all the electric cars you're 
seeing now are high end – US$50-60-grand cars minimum. We're gonna get down to the US$30-grand car soon.“

• While the bulk of the world's known lithium resources are located in Australia and South America, Chinese businesses 
own large stakes in most of the mining                                                                                       
operations. More than two-thirds of global                                                                                      
lithium processing is done in China, and China                                                                               
makes somewhere around 80% of the world’s                                                                                    
batteries. Lithium mines take at least a                                                                                     
decade to get up and running; there's scant                                                                                  
chance of the Western world catching up.

• Snow Lake Lithium plans to open the world’s                                                                                  
first all-electric lithium mine in Canada.
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You can now pre-order the long-awaited all-electric Fuell Fllow motorcycle
• It’s taken its time, but the Fuell Fllow is almost here.
• Motorsport legend Eric Buell’s latest company has started taking             reservations for its battery-powered 

motorcycle, reports Electrek. The stylish two-wheeler was                        designed for urban commuters and will offer 
up to 150 miles of riding range.

• Fuell first announced the Fllow way back in 2019 alongside                                                a battery-powered bicycle 
called the Flluid. At the time, the company said that it                                                                  planned to start selling 
the motorcycle in 2021. The still-ongoing Covid-19                                                                              
pandemic got in the way of that, delaying things significantly.                                                              
Fortunately, a production model of the vehicle is                                                                            
finally ready or, at the very least, close enough                                                                            
that the company is ready to take orders for it.

• The Fllow gets its power from a hub motor                                                                                    
mounted on a single-sided swingarm                                                                                              
equipped with a monoshock. It can push the                                                                                   
motorcycle to a top speed of 85 mph, which is                                                                                
slower than all of Zero’s electric street bikes. It may not have the most impressive max speeds, but it is quick, 
accelerating from zero-to-62 mph in just 2.7 seconds. The motor gets its juice from a 10-kWh battery pack, which 
should provide more than enough power for 150 miles of city riding. When you do need to top up the battery, you’ll 
be able to fully charge it in eight hours with a Level 1 charger, 1.5 hours with a Level 2 charger or 30 minutes with a 
DC fast charger.

• While no firm release date has been announced, you can now order the Fllow through the bike’s Prelaunch.com 
page. It costs $200 to reserve the e-motorcycle, which will go towards its $11,995 starting price.

• The Fllow looks awfully close to the bike that was first shown off in 2019. The two-wheeler has a distinctly futuristic 
design, that wouldn’t look out of place in a movie like Minority Report or Blade Runner 2049. 
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• Over the last century, life 
expectancy at birth has more 
than doubled across the globe, 
largely thanks to innovations and 
discoveries in various medical 
fields around sanitation, 
vaccines, and preventative 
healthcare.

• Yet, while the average life 
expectancy for humans has 
increased significantly on a global 
scale, there’s still a noticeable 
gap in average life expectancies 
between different countries.

• What’s the explanation for this 
divide? According to World Bank 
data compiled by Truman Du, it 
may be partially related to the 
amount of money a country 
spends on its healthcare.

• Recent research published in 
Nature Communications suggests 
that, under the right 
circumstances, human beings 
have the potential to live up to 
150 years.
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Created two companies

Company # 1
Market Maker

Company # 2
Crypto Exchange

• Creator “created” a product – here an empty bag
• Person A in Company #1 buys the bag for $5 
• Person A sells the bag to Person B in Company 1 for $10
• Person B sells the bag to Person C in Company 1 for $20
• And so on …………… until bag now sells for $50
• But the bag is actually worthless!

• Company 1 – is a “Market Maker”
• Instead of “The Creator” listing the bag on the exchange and letting 

the market determine its price, Company 1 has created a market 
price of $50

• They then issue a “Token” for the “value” of this bag

“The Creator”

• Now Company 1 sends the token to Company 2 – the 
Crypto Exchange (its sister company)

• Valued at $50 – which is actually zero, but this is a created 
market value through Company 1

• Company 2 lists the token and sells it through the exchange
• A frenzy transpires with “The Creator” being viewed as the 

future Warren Buffet. 
• Monies realized through these sales is used as collateral to 

raise funds – in the billions
• But there is still no value, the bag is worthless!

• And then somehow “The Creator” company balance sheet 
is leaked

• And the market can see the scheme for what it is

The Story (using an empty paper bag as example)


