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The Lewis Model 3
Did you know?

The behavior of people 
of different cultures is 
not something willy-nilly. 
There exist clear trends, 
sequences and traditions. 
Reactions of Americans, 
Europeans, and Asians 
alike can be forecasted, 
usually justified and in 
the majority of cases 
managed. Even in 
countries where political 
and economic change is 
currently rapid or 
sweeping (Russia, China, 
Hungary, Poland, Korea, 
Malaysia, etc.) deeply 
rooted attitudes and 
beliefs will resist a 
sudden transformation of 
values when pressured 
by reformists, 
governments or 
multinational 
conglomerates. 
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Astonishing image shows why deliveries around the world have been delayed 4
Did you know?

• An image has revealed why deliveries 
around the globe have been delayed as 
thousands of ships queue around the port 
in the Chinese city of Shanghai.

• The graphic shows thousands of ships 
sitting idly around Shanghai due to China's 
zero-tolerance approach to COVID-19, 
meaning anything on the shipping 
containers is stuck in transit.

• Ten per cent of the world's items currently 
being shipped are reportedly stuck in the 
country's ports.

• Supply chain management lecturer at 
Australian National University David 
Leaney said the image is "as bad as it 
looks".

• "To give you an idea of the scale, 
Shanghai's greater port area is about 60 
kilometres wide so that's about 3600 
square kilometres so it usually handles 
2000 ships a month and 40 million shipping 
containers," Mr Leaney said.

• "It is impacting a lot of different items, if 
you've ordered white goods, furniture, 
clothes you're in for major delays."
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Mapping Interest Rates Around the World 5
Did you know?
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Retail Update 6

German consumer morale heads for historic low in May 
German consumer morale is projected to plunge to a historic low in May as the war in Ukraine leads to soaring costs for 
households and dashes hopes of a post-pandemic recovery, a survey showed. The GfK institute said its consumer 
sentiment index, based on a survey of around 2,000 Germans, dropped to -26.5 points heading into May from a revised -
15.7 points a month earlier. That marked a drop below the previous record low set in May 2020 during Germany's first 
COVID-19 lockdown.

India: Food delivery platform Swiggy all set to start drone trials for grocery service
Online food delivery major Swiggy will make use of drones for its grocery service Instamart. Swiggy will commence the 
pilot immediately in 2 tranches - starting in Bengaluru and Delhi-NCR. The pilot will be executed with Garuda Aerospace 
in Bengaluru and Skye Air Mobility in Delhi-NCR. After the learnings from the first tranche, the food delivery firm will 
commence its tranche 2 along with ANRA, TechEagle Consortia and Marut Dronetech.

Asda chairman Stuart Rose: Food prices will keep rising
Food prices will keep rising and stay higher "for quite some time" due to the high cost of raw materials, Asda chairman 
Lord Rose has said. Speaking to the BBC Sunday Morning programme, the Asda chairman said he feared that food prices 
"are going to go higher, and they are going to stay high for quite some time.“

Australia: Woolworths slashes prices of 300 winter staples to help reduce household grocery bills
From Wednesday, May 4, Woolworths will be offering more than 300 winter staples at discounted prices to help millions 
of Australians to save on food and everyday products. Shoppers can save up to 30% on a range of everyday items this 
winter, including: Odd Bunch Potatoes 4kg (was $5.90 now $4.50).

Amazon to get hearing that could overturn NY union vote, labor board official says
Amazon.com Inc's objections to a landmark union election at a company warehouse in New York City justify a hearing 
that could overturn the result, a U.S. National Labor Relations Board (NLRB) official said.
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Retail Update 7

What personal info would consumers give away for $20?
• Nearly two-thirds of US consumers would give away their email address for                                                       

a $20 coupon or discount code. Some 31% would provide their full name,                                                       
and 23% would enter their phone number. That said, 27% wouldn’t be                                                           
tempted to hand over any of that data or their home address.

• Beyond the chart: Overall, more than 70% consumers would share at least                                                      
one piece of personal information for $20 off, with baby boomers less likely                                                 
than younger generations to divulge their details. For both name and email                                                   
address, free shipping was an even more effective incentive than coupons                                                     
and discount codes. Consumers are more likely to share data with companies                                                   
they believe will keep it safe, meaning digital retailers could benefit from cultivating a reputation for trustworthiness.

Amazon workers reject 2nd Staten Island union after earlier win
• Workers at Amazon’s LDJ-5 facility on Staten Island have voted against joining the newly formed Amazon Labor Union 

(ALU), according to multiple reports. The outcome is a win for Amazon and a blow to the ALU, which last month 
secured a union victory at JFK-8, just across the street from LDJ-5.

• The vote at LDJ-5 began last Monday and continued throughout the week. The National Labor Relations Board, which 
presided over both Staten Island union votes, finished tallying the votes on Monday afternoon, reporting 618 votes 
against unionization and 380 in favor. Among 1,500 eligible voters, a total of 998 votes were cast for a turnout rate of 
about 66%.

• “We’re glad that our team at LDJ-5 were able to have their voices heard. We look forward to continuing to work 
directly together as we strive to make every day better for our employees.,” Kelly Nantel, a spokeswoman for Amazon, 
told Modern Shipper in an email.

• Had the workers of LDJ-5 swung the other direction, the facility would have been just the second in Amazon’s 28-year 
history to vote in favor of a union after JFK-8, the other Staten Island warehouse. But given how past Amazon union 
votes have shaken out, the process is likely not over quite yet.
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9 Experience trends in 2022 for the mobile consumer
1. Mobile Apps are becoming the digital center of customer experience - eMarketer reports that app users produce 

3.5x more revenue than other shoppers and are 3x more likely to make a repeat purchase.
2. App-Enabled experiences are the new normal - 83% of shoppers say the pandemic has changed the way they shop 

and 50% of shoppers plan to continue using services such as curbside pickup even after COVID-19 restrictions are 
lifted. 

3. Consumers require immediate value to opt in - data shows that the strongest motivation for opting in was 
“immediate value,” which topped the list among 35% of global respondents, whether in the form of discounts or 
loyalty rewards. Tied in second place at 25% were alerts for “shipping, delivery, or curbside pickup” and receiving 
“order confirmations or receipts.”

4. When it comes to sharing, consumers may be quick to opt out - Consumers have more control than ever over 
their data and will shun brands that do not meet their needs. 

5. It takes more than wishful thinking to grow App tracking transparency opt-in rates - Only 18% of US consumers 
are opting in to be tracked across unrelated apps, per recent data from Flurry.

6. Values matter more than ever - Airship’s survey found that almost half of consumers (46%) are willing to share 
their personal social values with brands, including environmental, moral, political, or religious values, which is 
significantly more than are willing to share information from their social profiles (35%). 

7. The most successful brands are building out first-party and zero-party data on apps - More brands will invest in 
loyalty programs, surveys, quizzes and QR codes to collect more customer information, and use it to both 
personalize offers and lower advertising costs.

8. The effectiveness of email will continue to erode - Globally, more than three-quarters of respondents (78%) ignore 
or delete without reading a brand’s emails half of the time or more.

9. Empathy from brands is becoming the norm - Recognition and acknowledgment of consumer preferences —
including the option to simply be left alone — became a major trend in 2021. Apple first gave users greater control 
of their data, disrupting the advertising and marketing sector’s status quo.
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Couche-Tard & EG Group in Talks Over Potential Merger
• The year's first major merger-and-acquisition deal could be coming down the pike.
• According to a report late last week by The Wall Street Journal, Alimentation Couche-Tard Inc. and EG Group are 

exploring a possible tie-up. The two international retailers have traded proposals in recent weeks that would put EG's 
value around $16 billion, the news outlet added.

• The news comes more than six months after EG Group began exploring options that include a sale. Citing people 
familiar with the matter, Bloomberg said in September that the U.K.-based company was working with advisors and 
any deal could be valued at approximately $15 billion.

• TDR Capital-backed EG Group was founded by brothers Moshin and Zuber Issa, who currently run the company as co-
CEOs. Its U.S. subsidiary is Westborough, Mass.-based EG America.

• EG Group began putting the pieces of EG America together when it acquired Cincinnati-based The Kroger Co.'s 
convenience store network in 2018. The $2.15-billion transaction marked the company's entry into the United States 
market, giving it a base of 762 c-stores operating in 18 states under Turkey Hill, Loaf 'N Jug, Kwik Shop, Tom Thumb 
and Quik Stop banners, as Convenience Store News previously reported.

The Impact of Inflation
• The March issue of NRF’s Monthly Economic Review cited a 7.5 percent year-over-year increase in inflation as 

measured by the Consumer Price Index in January, along with the core Personal Consumption Expenditures Price 
Index, which is the Federal Reserve’s preferred measure of inflation, rising 5.2 percent.

• David Nelson, a professor of economics at Western Washington University and founder and president of Study 
Groups, a company that conducts study groups for c-store retailers and petroleum marketers, describes inflation as 
being “at the highest level it has been in 40 years.”

• “The most concerning thing in the c-store space, especially since the recent Ukraine geopolitical disturbance, is that 
we’re looking at inflation that likely will be in excess of 10 percent,” Gus Olympidis, president and CEO of Valparaiso 
said, “We’re flirting with 1 percent inflation per month, 20 to 25 points of inflation per week, which creates an 
entirely different dynamic than anything the industry is used to.”
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Australia: Woolworths says inflation is its main concern as Q3 sales jump
Australia's largest supermarket chain Woolworths Group Ltd said that managing the effects of inflation remained its 
main concern after fuel prices and supply chain blockages contributed to a surge in the value of third-quarter sales. The 
Sydney-listed grocer posted a 4.4% jump in food sales for the March quarter to A$11.4bln ($8.1bln), bettering rival 
Coles Group, as Australia's inflation grew at its fastest pace in 2 decades.

New Zealand: Countdown prices increase by 3.6% on a year ago
Grocery prices have increased an average 3.6% across Countdown stores over the last year, as suppliers increased 
prices, the supermarket chain says. In the 3 months to March Countdown’s grocery prices rose an average 3.6% 
compared with the same period a year earlier, parent company Woolworths said in a statement to the ASX. 
Woolworths Group chief executive Brad Banducci said it had been a challenging quarter for the New Zealand part of 
the business.

Amazon to close 6 stores after unexpected first-quarter loss
• Amazon will close six of its Whole Foods Market store locations across the country after last week reporting its first 

quarterly loss in years. The closures in Alabama, California, Massachusetts and Illinois will impact just six stores of 
more than 500 locations, multiple reports said. 

• “As we continue to position Whole Foods Market for long-term success, we regularly evaluate the performance and 
growth potential of each of our stores, and we have made the difficult decision to close six stores,” a Whole Foods 
spokeswoman said, according to Bloomberg. 

• “We are supporting impacted Team Members through this transition and expect that all interested, eligible Team 
Members will find positions at our other locations,” the spokesperson added. 

• Five stores will close on Friday and the other location, which is in Chicago, will close at an unspecified date.
• Two of the six closures are in Chicago, which Mayor Lori Lightfoot (D) said was “obviously disappointing.” “My 

immediate worry is for the workers in both locations. Amazon must now take clear steps to protect those workers 
as they transition to new opportunities,” Lightfoot said in a statement.
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Shopify reaches deal to buy logistics company Deliverr for US$2.1bln
• Shopify has signed a deal to buy logistics company Deliverr Inc. in a deal valued at about US$2.1bln. Under the 

agreement, Shopify will pay about 80% of the purchase price in cash and 20% in Shopify shares.
• The transaction is expected to close following regulatory review.
• News of the deal came as Shopify, which keeps its books in U.S. dollars, reported a first-quarter loss of US$1.5 billion 

or US$11.70 per diluted share on US$1.2 billion in revenue.

Canada: Loblaw sees food and drug sales uptick in Q1
Loblaw, Canada’s largest grocery retailer, delivered another strong quarter in a retail environment experiencing fewer 
COVID-19 related restrictions in Canada and continued inflationary pressures driving customers to the retailer’s discount 
banners. For the first quarter of 2022, ending March 26, retail sales were $12.04bln Canadian, an increase of 3.2% over 
the first quarter of 2021. Food Retail (Loblaw) same-store sales increased by 2.1%, while Drug Retail (Shoppers Drug 
Mart) same-store sales increased by 5.2%.

Robomart plans ‘Ice Cream Shop’ on wheels with Unilever
• Store-hailing platform to bring frozen treats to consumers via mobile mini-marts
• Automated “store on wheels” platform Robomart has partnered with                                                             Unilever 

to deploy a fleet of robotic vehicles for ice cream delivery this summer.
• Santa Monica, Calif.-based Robomart said yesterday that its mobile                                                              

mini-marts will carry ice cream and novelties from brands such as Ben                                                           
& Jerry’s, Breyers, Good Humor, Magnum and Talenti available through                                                         
Unilever’s “The Ice Cream Shop” virtual storefront.

• Described as a “store-hailing platform,” Robomart’s technology enables consumers to use an app to summon a 
vehicle housing an automated store and have it arrive in less than 10 minutes at their location, where they choose 
from a selection of products. Unilever’s Ice Cream Shop allows customers to use major food delivery apps like 
Doordash, UberEats, GrubHub and Postmates to order from a selection of Unilever ice cream brands.



In the end, it is not the years in your life that count, but the life in your years - Abraham Lincoln 

Retail Update 12



In the end, it is not the years in your life that count, but the life in your years - Abraham Lincoln 

Supply Chain Update 13

DSV reports strong financial results for Q1, upgrades full-year outlook
• Danish transport and logistics group DSV has reported strong first quarter results with growth and high productivity 

across all its three divisions, Solutions, Air & Sea and Road, with the company's CEO, Jens Bjørn Andersen, 
confirming that "for Q1 2022, we report a strong set of results, with earnings growth across all divisions and a strong 
cash flow."

• DSV achieved a gross profit of approximately US$1.8 billion for the first three months of 2022, increased by around 
US$700 million compared to the same period last year.

• The company said this strong increase was driven by the addition of GIL business and growth in all divisions, 
especially the Air & Sea and Solutions divisions.

• Additionally, DSV's earnings before interest and taxes (EBIT) for the first quarter reached US$920 million, translating 
to a more than twofold increase compared to 2021 Q1.

The logistical nightmare in Shanghai 
• The logistical nightmare in Shanghai is compounded by a disturbing drop in demand for land freight transport in the 

US.
• On April 20, there were 230 container ships in front of the port of Shanghai and in the maritime area it shares with 

the nearby port of Ningbo, all waiting for a berthing site as a result of the delays suffered by the logistics chain in the 
city due to the strict confinement ordered by the Chinese authorities. This represents a 35% increase over the same 
period of last year, according to Bloomberg data.

• On the other hand, containers in the port wait an average of 12.1 days before a truck picks them up and delivers 
them to inland destinations, according to Project44. The average of April 18 was almost three times longer than the 
4.6 days average they had to wait on March 28.

• The logistical nightmare in China is compounded by the first signs of the effects of inflationary pressure and the 
consequent destruction of demand in the US. In fact, demand for truck freight is near recession levels, according to 
the Bank of America. As a result, shippers expect rates, capacity, and inventory levels to coincide with figures that 
have not been observed since May and June 2020, when the first COVID-19 closures caused a historical decrease 
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Study Gives Clues on How to Reduce Food Loss & Waste in Perishable Supply Chains
• According to Boiteau and Pingali, while loss occurs throughout the supply chain, most occurs after tomatoes are 

harvested but before they leave the farm. Lower levels of loss were found to be associated with peak season 
harvesting, indicating the potential importance of seasonal supply and demand factors.

• Fresh fruits and vegetables are an important source of micronutrients, but access to them is limited in developing 
countries such as India due to a variety of factors such as food loss and waste. New research on tomato supply chains 
from Cornell University's Tata-Cornell Institute for Agriculture and Nutrition (TCI) sheds light on where and when most 
of the loss occurs, and how it can be reduced.

• "Farmers face a number of challenges before tomatoes even leave the farm gate, including pest damage, a lack of 
storage, and price fluctuations," said Boiteau.

• The researchers also discovered a link between preharvest quality loss and postharvest quantity loss, with a 1% 
increase in preharvest damage causing a 2% increase in postharvest loss. According to the study, 13.9 percent of 
tomatoes suffer preharvest quality loss due to pest and disease damage, as well as too much or too little sun or rain 
or a lack of rain. When compared to off-season harvests, harvesting during peak season reduces the likelihood of 
quality loss by 88 percent.

• According to Boiteau and Pingali, strategies for reducing food loss and waste in perishable supply chains should focus 
on the underlying causes of loss. Postharvest handling, seasonality, and market structures are three examples.

• "Farmers face a number of challenges before tomatoes even leave the farm gate, including pest damage, a lack of 
storage, and price fluctuations," said Boiteau. "Having access to storage facilities may provide farmers with some 
flexibility in terms of harvesting and marketing, allowing farmers to maintain tomato quality while waiting for market 
prices to become profitable." Furthermore, transparency and communication about accurate price information and 
quality standards would help farmers make harvest and grading decisions.“

• Technological advancements may also aid in the reduction of loss and waste. Boiteau observes that switching from 
fresh to processed tomato supply chains is difficult for tomato farmers because different varieties are sought for each. 
She believes that the World Vegetable Center's ongoing research on "dual-purpose" tomato varieties may open up
new markets for farmers.
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Texas’ border inspections prompt Mexico to move lucrative trade link to New Mexico
• Texas’ 10-day-long “enhanced” inspections of commercial trucks enter the state from Mexico may have cost Texas 

$4.2 billion in economic damage, as estimated by Waco-based Perryman Group, but it’s been great for business in 
Santa Teresa, New Mexico, a border crossing just across state lines from El Paso.

• Trucks were re-routed through Santa Teresa when inspections snarled commercial traffic at Texas border crossings, 
and now Mexico has decided to move a long-planned trade railway connection worth billions of dollars from Texas 
to the New Mexico crossing, The Dallas Morning News reported Sunday. “We’re now not going to use Texas,” 
Mexican Economy Minister Tatiana Clouthier said. “We can’t leave all the eggs in one basket and be hostages to 
someone who wants to use trade as a political tool.”

Albertsons-Uber partnership expands to more than 2,000 stores
• Albertson and Uber have expanded their partnership to include more than 2,000 of the grocer’s banner stores 

nationwide through Uber Eats. This expansion brings nearly 800 new locations to Uber Eats, including to consumers 
in Connecticut, Indiana, New Hampshire, Utah, Vermont and Rhode Island for the very first time.

• To enable this, Albertsons stores are more accessible within the Uber Eats app than ever before. In addition to stores 
within Uber Eats’ grocery category, consumers can order their favorite items for delivery through express lanes 
within the convenience section of the app.

• “Together with Albertsons, we're evolving the ways we can get groceries — and so much more — to people’s 
doorsteps across the country,” said Oskar Hjertonsson, head of grocery at Uber. "Since launching our U.S. grocery 
category in 2020 we have seen a huge appetite for easy, fast delivery from trusted retailers, and with this expanded 
partnership we’re excited to serve more people with even more choice and convenience on Uber Eats." 

• “Our growing partnership with Uber Eats brings new convenience to shopping our stores,” said Amber Kappa, vice 
president of business development and innovation, digital at Albertsons Cos. “Our goal is to make it easier for 
people to get their groceries, so they can focus on the goodness of sharing a meal."

• Since launching its grocery offering, Uber has seen consistent growth in the U.S. Last year alone, it has added more 
than 120,000 non-restaurant merchants to the platform in the U.S.  — a 64 percent year-over-year increase.
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China’s manufacturers remain key to global supply chain, producers ‘ even more dependent’ on world’s factory
• Coronavirus-related restrictions and lockdowns have disrupted global supply chains over the last two years as many 

of them begin in China
• The US has long pushed for a so-called decoupling from China over fears of an over-reliance, but many find it hard to 

move away from the worlds factory
• “There is no need to think of quitting China,” fabric exporter Raymond Xie was finally able to tell his clients earlier 

this month.
• Like other veteran Chinese exporters, Xie’s “heart was torn with anxiety” after his factory operations at the start of 

the year were hit by coronavirus-induced supply chain disruptions.
• “At one point, my factory was unable to operate for almost a month, let alone ship on schedule. My foreign 

customers also kept checking with me how much the lockdown measures would impact China’s supply chain and 
how long it would last,” said Xie.

• When it comes to producing high-tech goods, much attention has been paid to China moving up the value chain and 
competing with some of the world’s richest countries. Additionally, China continues to produce the largest share of 
the world’s labor-intensive exports. Using a definition laid out in a paper by the International Monetary Fund (IMF), 
it is estimated that China’s share of labor-intensive exports grew from 13.9% in 2000, a year before it joined the 
World Trade Organization, to 26.9% in 2018, about where it had been for the preceding four years. That share is 
larger than the next five biggest labor-intensive goods exporters combined.

• One possible explanation for China’s ability to hang on to its production of labor-intensive goods is that production 
could move from the coastal areas where wages are highest and toward inland provinces where wages come at a 
larger discount. Indeed, there is anecdotal evidence that this has occurred. However, the export data casts doubt on 
this narrative. About 82.1% of all China’s goods exports came from China’s eastern provinces, down only slightly 
from 85.6% in 2000. Given that labor-intensive goods account for roughly one-third of China’s total goods exports, 
movement to the interior cannot explain China’s ability to continue to produce these goods.

• Instead of factories moving from high-cost to low-cost areas, workers have moved from low-wage rural areas            
to high-wage urban areas, with more than 150 million migrant workers employed in the eastern provinces.
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American Toymaker Doubles Down on Sourcing in China During the Pandemic
• A least one U.S. consumer-products manufacturer has no intention of giving up on China anytime soon. 
• Kids2, the online identity of Atlanta-based Kids II, Inc., designs and manufactures toys for infants and toddlers 

under several high-profile brands, including Baby Einstein, Bright Starts and Ingenuity.
• It offers hundreds of different products and maintains affiliate operations in multiple countries. But perhaps the 

most significant detail of its global supply chain is a continuing commitment to making product in China. And it’s 
not just the presence in China that sets Kids2 apart from manufacturers that are worried about supply chain 
congestion, rising wages for Chinese workers, U.S. tariffs on Chinese imports, and the simmering trade war 
between the two countries. Instead of pursuing the traditional path of engaging a contract manufacturer in China, 
Kids2 opened its own factory there, in the southeastern city of Jiujiang.

• Their decision to double down on China is the product of relationships that it’s built over more than 20 years with 
local manufacturers and logistics providers, says John Sikes, executive vice president of global operations. “They’ve 
helped play a key role in our ability to navigate challenges, not only economic but also due to the pandemic.”

• Like nearly every importer of consumer goods today, Kids2 has had to grapple with severe delays at U.S. ports, 
especially Los Angeles and Long Beach, where containerships in some cases have waited weeks to unload their 
cargoes. The company has also experienced brief shutdowns of its Chinese factories due to COVID-19. But it’s been 
able to mitigate the impact somewhat by leaning on a global network of manufacturers and the selected use of 
alternative port gateways. 

• One dilemma that Kids2 didn’t encounter was a marked shortage of product during the 2021 holiday shopping 
season. The company saw gridlock coming, and front-loaded orders significantly in the second quarter of the year. 
It was even able to fill retail shelf space that would normally go to competitors that couldn’t get product to the 
store because they lacked Kids2’s foresight. “We got a lot of goods manufactured earlier than normal,” Sikes says. 
“That enabled us to get our in-stock rate in the 90s by the holidays.”

• “You get good at this stuff,” Sikes says. “We planned for the worst. We even over-ordered, knowing that we would 
need that [product] in the event of disruptions.”
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Supply Chains Flare Up Again, Endangering Global Recovery
• Global supply chains are knotting up from China to Denmark, sparking re-examinations of things as macro as 

globalization itself and micro as trucking efficiency around American ports.
• As for the big picture, the intertwined world economy took decades to stitch together and will take years to play out, 

however it evolves. In the meantime, economists are squinting to see the more granular, short-term shifts that the 
pandemic and Russia’s war in Ukraine are forcing on consumption, investment, production and trade.

• Some observers say now is a good time to focus on different metrics than traditional measures of employment, prices 
and gross domestic product.

• “The way we look at the global economy needs to change,” said Steven Barrow, a currency strategist at Standard 
Bank. “No longer should we look at growth, inflation and monetary policy through the lens of demand. Instead, it is 
supply that’s key.”

• Before the pandemic, the supply of goods and services was what economists would generally call “elastic” — flexing 
easily to match demand. “But now supply has turned from being elastic to inelastic, meaning that the response to 
changes in demand are far less,” Barrow said in a note.

• Many economists, including the team at Bloomberg, have developed indexes or colorful heat maps to show the 
degree of stress on supply lines. In a research note last week, BNP Paribas SA analysts released their latest tracker and 
it showed some April indicators flashing orange and yellow.

• They look at traditional gauges like delivery times and order-to-inventory ratios, along with alternative numbers like 
air cargo rates and the number of anchored vessels outside the Port of Los Angeles. “Disruptions are back and here to 
stay,” they wrote. 

• The corporate victims of the snarls are piling up like containers in locked-down Shanghai. Apple predicted that supply 
constraints would cost $4 billion to $8 billion in revenue this quarter, joining Microsoft and Texas Instruments on the 
list of firms whose sales are crimped by China’s COVID-19 restrictions.

• But according to Drewry, a shipping research and consulting firm in London, not everyone will be a loser in year three 
of the global supply chain drama. Drewry says it expects global freight rates will increase by 39% this year as the 
logjams last into the first half of 2023.
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A.P. Moller - Maersk completes acquisition of Pilot Freight Services
• A.P. Moller-Maersk has announced the completion of its acquisition                                                              

of Pilot Freight Services, a leading U.S.-based international and                                                               
domestic supply chain provider with cross-border solutions into Canada                                                          
and Mexico. It will be rebranded to Pilot – A Maersk Company.

• The strategic and highly complementary acquisition will benefit                                                              
customers by offering customized international, domestic and                                                                 
cross-border logistics to Maersk’s North America landside logistics                                                             
capabilities for business-to-business (B2B) and business-to-consumer (B2C)                                                      
distribution models. Equally important, new supply chain capabilities                                                        
for the big and bulky sector with white glove home delivery service are added.

• Maersk is constantly working with its global supply chain to accelerate solutions for customers that support their 
strategic business ambitions. With Pilot – A Maersk Company, Maersk extends its end-to-end offerings deeper into 
the North America supply chain of its customers, adding important supply chain infrastructure capacity and scale. 
The combined Pilot and Maersk scale will offer customers approximately 150 facilities in the U.S., including 
distribution centers, hubs and stations.

Uber loses $5.9bln as Asia investment values fall
Ride-hailing and delivery group Uber has made a $5.9bln (£4.7bln) loss, mostly due to its stakes in other companies. The 
firm said almost all of the loss was a result of the fall in the value of investments in businesses including 2 Asian ride-
hailing giants - China's Didi and South-East Asia's Grab. 

UK: Morrisons pitches last-ditch rescue deal for ailing convenience retailer McColl’s
The supermarket giant Morrisons has proposed a last-ditch rescue deal for McColl’s Retail Group that would preserve 
the majority of its 16,000-strong workforce. Sky News has learnt that Morrisons tabled a proposal that would see the 
convenience store chain's lenders being taken on in full and its pension scheme protected.
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US port delays worsen as harvest of new crops approaches
• As ongoing port congestion and persistent shipping obstacles continue to block movement of California 

agricultural goods, farmers and exporters are faced with overflowing warehouses and a dangerously low cash flow.
• Tree nuts, fresh produce, dairy products and other California farm commodities struggle to find a place on vessels 

and containers in which to ship them.
• Agricultural exporters say their shipping problems, harkening back to pandemic-related supply-chain disruptions 

that started in 2020, have only gotten worse. More shipping companies have notified them that they won't stop at 
the Port of Oakland to pick up containerized farm products, which account for 60% of total exports through the 
port. The companies opt instead to return ships directly to Asia following long delays in the ports of LA/LB.

• "We have 50 loads packed and ready to ship, that customers would take tomorrow, that we can't get on the ship," 
said Bill Carriere, a Glenn County walnut grower and handler.

• Agricultural exporters say their shipping problems—which trace to pandemic-related supply-chain disruptions that 
started in 2020—have only gotten worse. More shipping companies have notified them that they won't stop at the 
Port of Oakland to pick up containerized farm products, which account for 60% of total exports through the port. 
The companies opt instead to return ships directly to Asia following long delays in the ports of Los Angeles and 
Long Beach.

• Only one ocean carrier—Mediterranean Shipping Co.—so far has committed to servicing the Port of Oakland, said 
Roger Isom, president and CEO of the Western Agricultural Processors Association and California Cotton Ginners 
and Growers Association.

• The Northern California port saw 67,910 empty containers leave its shores during the first two months of this year. 
That's compared to 37,263 empties during the same time in 2020, according to a letter that agricultural groups, 
including the California Farm Bureau, sent to the Biden administration last week. The letter further noted that 
three out of four containers at U.S. ports return to Asia empty.

• As of last week, there were more than 500 containers in the yard, said port spokesman Robert Bernardo. The port 
saw 83 ships stopping in Oakland in March, compared to 93 a year ago. Reduced vessel arrivals were due in part to 
a COVID-related port shutdown in Shanghai, the port said.
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Schedule reliability improves again in March 2022
• Sea-Intelligence has published issue 128 of the Global Liner                                                                    

Performance (GLP) report, with schedule reliability figures up to and                                                        
including March 2022. As the report itself is quite comprehensive and                                                        
covers schedule reliability across 34 different trade lanes and 60+                                                          
carriers, this press release will only cover the global highlights from                                                      
the full report.

• Global schedule reliability continues to slowly creep upwards,                                                               
recoding a marginal M/M improvement yet again, with the March                                                                
2022 figure reaching 35.9%. Despite being the highest 2022 reliability                                                       
figure so far, the March 2022 score is still slightly below the 2021 level. 

• The average delay for late vessel arrivals decreased once again, this time                                                   
by -0.32 days to 7.26 days in March 2022. Despite the improvement, the                                                          
average delay figure has now been over 7 days since August 2021 and                                                          
continues to be the highest across each month when compared historically.

• With schedule reliability of 50.3%, Maersk was the only carrier with a score                                                 
of over 50%, followed by Hamburg Süd with 45.9%. There were seven                                                            
carriers with schedule reliability of 30%-40% and five with schedule                                                            
reliability of 20%-30%. In March 2022, a lot of the carriers were very close                                                    
to each other in terms of schedule reliability, with 10 carriers within 8                                                    
percentage points of each other.

• Wan Hai had the lowest schedule reliability in March 2022 of 22.6%. On a                                                     
Y/Y level, only 3 of the top-14 carriers recorded an improvement in schedule                                                    
reliability in March 2022, with the largest improvement of just 1.6                                                          
percentage points.

Sea-Intelligence
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HPC validates inland port for South Carolina Ports
• South Carolina Ports has commissioned HHLA subsidiary Hamburg Port Consulting (HPC) to assess the capacity 

expansion of the Inland Port Greer, one of its intermodal rail terminals located in the Northern part of the US state. 
The assessment was used to validate HPC’s original capacity and review options for expanding total capacity, 
ensuring the rail-served inland port can handle growing cargo volumes for customers.

• SC Ports operates multiple cargo facilities in South Carolina, among them the seaport in Charleston and its inland 
port in Greer, which extends the Port of Charleston’s reach 212 miles inland via a rail link that enables the smooth 
movement of goods for customers.

• Extending the range of the seaport's economic influence has been a driving factor for the development and 
construction of SC Ports’ inland port in Greer. In light of the growing container volumes handled at Inland Port 
Greer, SC Ports commissioned HPC to develop a capacity improvement plan for the terminal with the aim of 
evaluating the potential for expansion as a timely response to future volume developments.

MSC adds another new service to Port of Philadelphia with the Indus 2
• On Wednesday April 27, PhilaPort welcomed the maiden call of a new ocean liner service to The Port of 

Philadelphia’s Packer Avenue Marine Terminal. The 6,730-TEU container vessel MSC Michaela is part of the 
Mediterranean Shipping Company’s (MSC) “Indus 2” service.

• This service gives Philadelphia shippers direct connections to India, Italy, Spain, and Portugal.

Merger of the ports of Antwerp and Zeebrugge creates Europe's largest export port
• The ports of Antwerp and Zeebrugge will from now on continue their growth trajectory under one name: Port of 

Antwerp-Bruges. At the extraordinary general meeting of 22 April 2022, the two cities signed the shareholders' 
agreement of the unified port company. Today, Port of Antwerp-Bruges is sharing the concrete manifestation of its 
ambition - to become a world port that reconciles economy, people and climate - with the rest of the world.

• As a leading container port by tonnage - with 159 million tons/year - Port of Antwerp-Bruges aims to meet the 
need for container capacity due to global growth and recent developments in the international logistics chain. 
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A new onslaught of containers?
• The possible interaction between the growing decrease in demand and the cessation of the blockades in Asia 

remains to be seen. It's the last factor that, so far, has people expecting an onslaught of containers once the US' 
seasonal rebound of imports begins.

• "We expect waiting times will increase significantly once export activities are resumed and a large volume of ships 
are directed to the ports of the west coast of the US," said Julie Gerdeman, the executive director of Everstream 
Analytics risk analysis consultancy.

• The total container count for the U.S. dual center of Los Angeles and Long Beach reached at least 57 vessels last 
Wednesday, the highest since late February. Some other indicators, such as container dwell times, are also 
increasing again. The forecasts for Europe are also discouraging. "We expect a greater disaster than last year," said 
Jacques Vandermeiren, the executive director of the Port of Antwerp.

China’s Zero-Covid policy to restart US West Coast port congestion
• Lockdowns in Shanghai and elsewhere are resulting in another backlog of goods, waiting to be moved within China 

and around the world. Last year, a backlog of containers waited to be unloaded at the ports of LA/LB. That’s set to 
happen again due to China’s “zero-tolerance” Covid policy, which has massively slowed down Shanghai port’s 
container unloading as well as domestic production for exports. Once the lockdown is lifted and economic activity 
once again springs to life, a pileup of products from accumulated orders will surge into the US.

• Hundreds of container ships and bulk ships are waiting to unload off the port of Shanghai, while air carriers have 
announced numerous cancellations. In order to prevent this disruption from interrupting their supply chains, some 
firms are looking to move supply chains out of China.

FMC urged to include excessive dwell fees in demurrage regulation
As terminal operators implement excessive dwell fees to get containers moving, importers are pushing the US Federal 
Maritime Commission to step in and regulate the charges under the same standards as demurrage. The FMC has yet to 
respond.
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How war, shipping boom, China lockdowns impact Panama Canal
• The Panama Canal has been one of the big winners of the                                                                      

COVID-era shipping boom. But now, the pace of growth is                                                                         
slowing, mirroring a trend seen across much of global                                                                        
trade, and the canal is feeling more effects from the                                                                        
Ukraine-Russia war and China’s COVID lockdowns.

• The waterway handled its highest ever shipping flows in                                                                      
fiscal year 2021, which ended in September. Panama                                                                           
Canal Universal Measurement System (PC/UMS) net                                                                              
tonnage rose 8.8% versus FY 2020. In the first half of FY 2022, between October and March, PC/UMS net tonnage 
rose 0.8% from the same period a year before. Container-ship PC/UMS tonnage rose 8.5% and liquefied petroleum 
gas tonnage increased 11.1%. Offsetting those gains, liquefied natural gas carrier tonnage plunged 31.1%.

• The old locks restricted container ships to a maximum capacity of about 5,000 twenty-foot equivalent units. The 
Neopanamax locks allow passage of ships with 15,000-TEU capacity.

US East / West Port Usage



In the end, it is not the years in your life that count, but the life in your years - Abraham Lincoln 

Shipping Update 26

Rising ocean shipping costs to bring wave of higher prices
• Research from the International Monetary Fund substantiates the correlation between “volatile” global shipping costs 

and inflation. 
• “Studying data from 143 countries over the past 30 years, we find that shipping costs are an important driver of 

inflation around the world: When freight rates double, inflation picks up by about 0.7 percentage point. Most 
importantly, the effects are quite persistent, peaking after a year and lasting up to 18 months. This implies that the 
increase in shipping costs observed in 2021 could increase inflation by about 1.5 percentage points in 2022,” the 
study’s authors, Yan Carriere-Swallow, Pragyan Deb, Davide Furceri, Daniel Jimenez and Jonathan D. Ostry, wrote in an 
IMF blog.

• They noted that more than 80% of the world’s traded goods travel by ocean in forty-foot equivalent units. And as 
reported by FreightWaves/American Shipper, the sharp increase in the cost of shipping goods by ocean has created a 
wave of speculation about the future of the global economy. 

• “For at least some importers, particularly smaller ones paying spot rates, ocean shipping costs are a major source of 
price inflation. To the extent shipping costs can be passed on, they would drive consumer price inflation for those 
particular imports,” a FreightWaves/American Shipper article in late October said.

SM Line ups stake in HMM to 0.99%
• South Korean liner operator SM Line (also known as SM Merchant Marine) has purchased more shares in its 

compatriot rival HMM, increasing its stake to 0.99%.
• On 28 April, SM Line bought 2,629,630 HMM shares for US$56.14 million, bringing its total holdings in HMM to 

4,886,578 shares.
• SM Line has, however, continued to downplay any speculation that it could be a potential candidate to acquire HMM.
• A spokesperson for SM Line told Container News, “It is for an investment purpose as the container shipping market 

growth seems to be continuing.”
• State policy lender Korea Development Bank is HMM’s largest shareholder, with a 20.69% stake as of 31 December 

2021.
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Concerning clusters of severe hepatitis cases in children being investigated
• U.S. and global health officials are sounding the alarm about an increasing number of mysterious cases of severe 

hepatitis occurring among children.
• Earlier this month, researchers in the United States and Europe announced they were investigating small clusters of 

the cases emerging across the globe. Soon after, the U.S. Centers for Disease Control and Prevention released an 
alert to doctors and providers to be on the lookout for the unusual cases.

• Globally, around 170 cases have been identified, according to World Health Organization officials, with many of the 
sick children under the age of 10.

• “What is particularly unusual is that the majority of these children were previously healthy,” Dr. Philippa Easterbrook, 
a medical expert with the WHO's Global HIV Hepatitis and STI Programme, said during a press conference on 
Thursday.

• Officials in six states — Alabama, Delaware, Illinois, New York, North Carolina and Wisconsin — have confirmed to 
ABC News that they have are investigating cases of the severe hepatitis, with an overall total of 20 cases have been 
identified, thus far.

• At least four children in the U.S. have required a liver transplant, and on Wednesday, officials from the Wisconsin 
Department of Health Services reported that one child had died of a severe case of hepatitis.

• The majority of these children, mostly under the age of 10, and many of them under the age of 5, came to the 
hospital with similar symptoms — diarrhea and vomiting, which subsequently led to dehydration, according to 
Gutierrez. These initial symptoms were followed by jaundice, with the skin turning yellow, and then the sclera, or 
white, of the eyes subsequently turning yellow.

• Experts say these outbreaks are very “unusual”, and there is likely a confluence of factors behind the rise in severe 
cases.

• “These unexplained cases of hepatitis have always existed, but at a very low level, where the standard tests have 
been done, and there's no clear cause. And these happen at a very low level in most countries,” Easterbrook said.

• WHO officials reported that one of the “leading threads of investigation” is the potential connection to the 
adenovirus. However, a direct link has yet to be made.



In the end, it is not the years in your life that count, but the life in your years - Abraham Lincoln 

Healthcare Update 29

ASC sues UnitedHealthcare for failure to cover surgery
Advanced Surgery Center in Fort Lee, N.J., has filed a lawsuit against UnitedHealthcare for allegedly failing to pay for 
hernia-related procedures. Five details:

1. Working on behalf of a patient with an Employee Retirement and Income Security Act plan, the ASC sought 
preauthorization for the surgical services. 

2. The hernia-related procedures were authorized individually before they were performed and the same 
procedure codes were properly billed after the treatment, according to court documents. 

3. The surgery center claims that as an out-of-network provider, the $117,652 bill was sent to Viant, a third-party 
pricing company, for repricing. The ASC said it received a $12,478.66 payment for one CPT code only; United 
Healthcare paid $5,794.90, and $6,689.76 was applied toward the patient's coinsurance and deductible.

4. Contrary to the original authorization for all procedure codes, the repricer only paid the main procedure code 
and considered all other procedure codes as lesser included charges which were not paid separately, according 
to the complaint. Lesser included charges is a feature for contracted providers, which the ASC said it is not.

5. United Healthcare did not respond to Becker's request for comment.

2 healthcare moves that Google might make
• Responding to competition from Amazon as well as connecting patients to providers may be Google's two next moves 

in healthcare, argues Adam Dorfman, head of product growth at customer experience technology company 
Reputation in an April 28 article for VentureBeat.

• Mr. Dorfman first suggests that Google may respond to Amazon's recent deal with Teladoc by also pushing into the 
virtual care space. Amazon, in partnership with Teladoc, announced it would facilitate telehealth services through its 
virtual assistant Alexa via voice commands. Mr. Dorfman argues that Google has all the technological capabilities to 
achieve something similar available through its own Google Assistant software and Reserve with Google.

• He also argues that he expects Google to leverage its Google Business Profiles to help connect patients with 
providers. These profiles currently act as an important way for local businesses to grow and gain customers and be 
seen during local searches. 
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Higher antioxidant levels linked to lower dementia risk
• People with higher levels of antioxidants in their blood may be less likely to develop dementia, according to a study 

published in the May 4, 2022, online issue of Neurology®, the medical journal of the American Academy of 
Neurology.

• The study found that people with the highest levels of the anti-oxidants lutein and zeaxanthin and beta-
cryptoxanthin in their blood were less likely to develop dementia decades later than people with lower levels of the 
antioxidants. Lutein and zeaxanthin are found in green, leafy vegetables such as kale, spinach, broccoli and peas. 
Beta-cryptoxanthin is found in fruits such as oranges, papaya, tangerines and persimmons. “Extending people’s 
cognitive functioning is an important public health challenge,” said study author May A. Beydoun, PhD, MPH, of the 
National Institutes of Health's National Institute on Aging in Baltimore, Maryland.

Chemical found in leafy greens shown to slow growth of COVID-19 and common cold viruses
• A Johns Hopkins Children’s Center-led study finds sulforaphane could help prevent and treat illnesses caused by 

some coronaviruses, including COVID-19
• Researchers at Johns Hopkins Children’s Center report evidence from lab experiments that a chemical derived from 

a compound found abundantly in broccoli and other cruciferous plants may offer a potentially new and potent 
weapon against the viruses that cause COVID-19 and the common cold. COVID-19 has already killed more than 6 
million people worldwide, and studies have shown that common colds cost an estimated economic loss of $25 
billion in the U.S. alone each year.

• In a study described March 18 in the Nature journal Communications Biology, the scientists showed that 
sulforaphane, a plant-derived chemical, known as a phytochemical, already found to have anti-cancer effects, can 
inhibit the replication of SARS-CoV-2, the coronavirus that causes COVID-19, and another human coronavirus in 
cells and mice.

• While the results are promising, the researchers caution the public against rushing to buy sulforaphane 
supplements available online and in stores, noting that studies of sulforaphane in humans are necessary before the 
chemical is proven effective, and emphasizing the lack of regulation covering such supplements.
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Blume Global says platform downed after ‘cyber incident’
“We recently experienced a cyber incident that resulted in a disruption to certain Blume systems and data,” a Blume 
spokesperson said Friday in a statement to JOC.com. “Specifically, this affected our Asset Management platform, making 
the application inaccessible.

Cyberspies breach networks via IP cameras to steal Exchange emails
• A newly discovered and uncommonly stealthy Advanced Persistent Threat (APT) group is breaching corporate 

networks to steal Exchange (on-premise and online) emails from employees involved in corporate transactions such as 
mergers and acquisitions.

• Mandiant researchers, who discovered the threat actor and now track it as UNC3524, say the group has demonstrated 
its "advanced" capabilities as it maintained access to its victims' environments for more than 18 months (in some 
cases).

• "Once UNC3524 successfully obtained privileged credentials to the victim's mail environment, they began making 
Exchange Web Services (EWS) API requests to either the on-premises Microsoft Exchange or Microsoft 365 Exchange 
Online environment," Mandiant said.

• "In each of the UNC3524 victim environments, the threat                                                                      
actor would target a subset of mailboxes, focusing their                                                                     
attention on executive teams and employees that work in                                                                      
corporate development, mergers and acquisitions, or IT                                                                       
security staff.“

• They usually steal all emails received by "executive teams                                                                   
and employees that work in corporate development,                                                                            
mergers and acquisitions, or IT security staff" over a                                                                       
specific date range instead of picking emails of interest or                                                                 
using keyword-filtering (this is a tactic used by                                                                               
Russian-backed Cozy Bear/APT29).
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Ford launches production of F-150 Lightning electric pickup truck, says it’s a ‘Model T moment’
• Ford has started full production of the F-150 Lightning electric pickup truck at the Rouge Electric Vehicle Center.
• The company compares the significance of the moment to the launch of the Ford Model T.
• The automaker grabbed a lot of headlines by announcing that the Ford F-150 Lightning would start at $40,000, with a 

range of up to 300 miles.
• It quickly accumulated 200,000 reservations for the electric pickup and realized that the demand was much higher 

than anticipated.
• The company quickly ramped up its production plan and now plans to ramp up to an annual production rate of 

150,000 units by the end of next year.

Manganese Could Be the Secret Behind Truly Mass-Market EVs 
• Most automakers are dying to sell you—and the world—an electric car. But they’re up against the challenge of our 

global-warming time: dauntingly tight supplies of both batteries and the ethically sourced raw materials required to 
make them.

• Tesla and Volkswagen are among the automakers who see manganese—element No. 25 on the periodic table, 
situated between chromium and iron—as the latest, alluringly plentiful metal that may make both batteries and EVs 
affordable enough for mainstream buyers.

• That’s despite the dispiriting history of the first (and only) EV to use a high-manganese battery, the original Nissan 
Leaf, beginning in 2011. But with the industry needing all the batteries it can get, improved high-manganese batteries 
could carve out a niche, perhaps as a mid-priced option between lithium-iron phosphate chemistry, and primo nickel-
rich batteries in top luxury and performance models.

• Elon Musk made waves at the opening ceremony of Tesla Gigafactory Berlin, when asked his opinion on graphene in 
cells: “I think there’s an interesting potential for manganese,” Musk countered.

• Regarding raw minerals, he underlined the ongoing industry flight from cobalt and now nickel: “We need tens, maybe 
hundreds of millions of tons, ultimately. So the materials used to produce these batteries need to be common 
materials, or you can’t scale,” Musk said.
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Mini Cooper reveals new steel electric bikes with “unlimited range”
• The company behind Mini Cooper cars has announced a new range of                                                             

electric steel commuter and touring bikes, which it claims offer                                                             
unlimited range.

• Cooper Bikes has introduced men’s and women’s town bikes, a                                                                  
“Randonneur” and a singlespeed.

• All four models in the Cooper Bikes ‘Classic’ range use the Zehus Bike                                                       
Gen2 Heckmotor. The 40Nm motor integrates into the rear hub, along                                                           
with the 173Wh battery.

• The bikes also harness KERS (kinetic energy recovery system)                                                                 
technology to recharge the battery in motion, creating “a hybrid drive                                                       
with range guarantee”.

Why China's domination of the global battery race is a problem for the U.S.
• Electric cars rely on lithium-ion batteries. China produces 76 percent while the U.S. makes only 8 percent.
• If all goes according to President Joe Biden’s plans, in 2030 half the Americans buying new cars will choose an electric 

vehicle — a giant leap from just 2 percent in 2020. This lofty goal is a climate imperative — transportation is now the 
biggest source of U.S. carbon emissions — and it’s an economic imperative, too. The Biden administration sees it as a 
critical opportunity for American automakers to capitalize on the transition to clean energy.

• But the U.S. is arriving late to the race. Over the past decade, China has deftly maneuvered to dominate the electric 
vehicle supply chain, particularly when it comes to these cars’ core component: lithium-ion batteries.

• Ubiquitous in the modern economy from cellphones to laptops, lithium-ion batteries are now hot commodities on a 
larger scale. As countries strive to meet the 2015 Paris Agreement climate targets, the International Energy Agency 
projects skyrocketing global demand for electric-vehicle-sized lithium-ion batteries — a twentyfold jump in the next 
decade.

• Chinese companies are poised to meet that surge in demand.



In the end, it is not the years in your life that count, but the life in your years - Abraham Lincoln 

Best Fast Casual Fried Chicken Sandwiches 34Best 

BurgerFi: Fi’ed Chicken 
Sandwich

Smashburger: Classic Crispy 
Chicken Sandwich

Fuddruckers: Crispy Chicken 
Sandwich

Wayback Burgers: Crispy 
Chicken Fatburger: Crispy Chicken Sandwich

Freddy's Frozen Custard & Steakburgers: 
Crispy Chicken Sandwich

Shake Shack: Chick’n Shack

Zaxby’s Signature Sandwich
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