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Coronavirus pandemic has highlighted a need for 5G technology 3

The growing need for remote interactions amid the coronavirus                                                                
pandemic has highlighted a need for 5G technology, potentially                                                                                                   
accelerating adoption in the long term. 5G's lightning-fast speeds,                                                                                                      
near-instantaneous communications and increased connection                                                                      
density make it primed for remote interactions, which has become                                                             
top of mind for many organizations and enterprises as caution                                                                
mounts over the spread of the virus. Two key areas—telehealth                                                                                                                 
and teleconferencing—are becoming critical for enterprise                                                                                         
operations amid the pandemic, and we think that increased                                                                    
dependence on these areas will help strengthen the appeal of 5G:
• Telehealth: The technical superiority of the new standard                                                                              

empowers physicians to diagnose, treat and operate on                                                                        
patients without the need to be physically near them. We’ve                                                                                                                          
already seen such use cases for 5G to combat coronavirus in                                                                                                   
China: In January, telecoms ZTE and China Telecom designed                                                                   
a 5G-powered system that enables remote consultations and diagnoses of the virus by connecting physicians at West 
China Hospital to 27 hospitals treating infected patients. Given the ability of 5G to expand the reach of expertise and 
services offered by hospitals in this time of increased need, we expect more hospitals will look to tap into 5G to take 
advantage of the benefits offered by the new standard.

• Teleconferencing: Many employers have increased their reliance on enterprise teleconferencing tools—such as 
Microsoft Teams, Google Hangouts and Zoom—as their employees switch to remote work due to public health 
concerns. We expect that employers' dependence on such tools during the coronavirus pandemic will strengthen the 
case for 5G connectivity in the home—and in the office as enterprises recognize the value that teleconferencing tools 
offer. That's because a 5G connection will be able to provide real-time and uninterrupted communication that's not 
possible with most wired connections today. 



Still So Much To Learn ACC

37th Annual Quest for Quality Awards 4



Still So Much To Learn ACC

A break with tradition now inevitable in warehousing 5

• Traditional high street retail outlets have been decimated during lockdown and the ensuing chaos has traveled 
swiftly up the supply chain – especially with the many challenges of bulk-shipped goods entering a distribution 
network for further dispersal to individual locations.

• Little wonder that, rather than persisting with the costly and fragmented distribution of vast pallet quantities to 
physical sites, there’s been a rapid and accelerated transition to e-commerce purchasing and delivery to homes.

• However, large distribution centres, organized and equipped for bulk ‘pallet in, pallet out’ operations are seeing a 
new problem - how to support smaller, incremental orders in the thousands with the same technology that 
supports large bulk orders in the dozens or scores daily.

• With many warehouses traditionally business-to-business (BTB) and optimized for the wholesale market this just 
isn’t viable, because carriers change (a greater reliance on parcel versus LTL/FTL), order profiles change, order 
volume increases and, consequently, so does the actual process of working efficiently to satisfy demand.

• Simply trying to pick small orders as previously picked multiple-pallet orders will quickly prove inefficient, because 
without changes to process lower order sizes, the cost of picking will be disproportionate to the order value.

• It’s at this stage that the features and capabilities of traditional, on premise WMS systems are revealed to be 
lacking and not even configurable, as they don’t allow quick, responsive sets of changes easily delivered to multiple 
distribution centres. They come with the most recent version or release at the time of installation, but frequently 
require significant time and investment to modify that version in the face of new challenges.

• Nimble, configuration-based applications don’t restrict creative solutions and support change management by 
allowing the flow of data and order of operations within the application to be modified accordingly – empowering 
management to easily store, organize, deliver and track the accomplishment of work throughout a facility.

• Financial and brand benefits of the BTC and DTC models can be substantial, yet it will likely require a dramatic 
retooling of operational expertise and efficiencies – from customer service and experience to optimized returns 
management, direct merchandising and delivery, plus of course, warehousing and logistics.

• Control via a fully integrated and advanced WMS is crucial because the cost of such systems can be high and fit-for-
purpose software needs to bring it all together. 
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Brooks Brothers to be acquired in $325 million deal that keeps some stores open
• Simon Property Group has stepped in to help another bankrupt retailer.
• Brooks Brothers has agreed to be acquired for $325 million by Sparc Group, a venture backed by the mall giant and 

apparel-licensing firm Authentic Brands Group. As part of the agreement, Sparc Group, which has previously acquired 
Aéropostale, Forever 21, Nautica and recently bid on Lucky Brand, has committed to keeping at least 125 Brooks 
Brothers stores open. The retailer has about 200 stores in North America. The sale is subject to court approval.

Retail sales up in July but uncertainty remains
• Retail sales rose a seasonally adjusted 1% in July compared with June and were up 10% unadjusted year-over-year, 

according to the NRF. The figure excludes automobile dealers, gasoline stations and restaurants.
• NRF’s numbers are based on data from the U.S. Census Bureau, which said that overall July sales – including auto 

dealers, gas stations and restaurants – were up 1.2% seasonally adjusted from June and up 2.7%. That follows an 
8.4% month-over-month increase in June.

Consumer confidence down in August
• American consumer confidence has resumed a downward trend during the pandemic after holding steady last 

month. 
• Confidence, as measured by the Refinitiv/Ipsos Primary Consumer Sentiment Index, is at 47.1 for the month of 

August, down 2.5 points from July (49.6) and down 13.5% year-over-year. After holding flat from June to July, the 
downward move suggests that consumers are once again losing confidence in their personal situations as well as the 
economy overall, according to Refinitiv.

Amazon found liable in California for third-party products
• Amazon is reportedly now legally responsible in California for defective products sold by third-party vendors on its 

site.
• The court ruled in favor of a woman who sued Amazon in January 2017 over injuries she suffered from a laptop 

battery she purchased from a third-party seller via the Amazon platform. 
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U.S. bankruptcies on track to hit 10-year high
• A total of 424 U.S. companies have gone bankrupt this year as of Aug. 9. This exceeds the number of filings during 

any comparable period since 2010. 
• Consumer-focused companies such as retail have been hit particularly hard — 100 companies in the sector have 

filed for bankruptcy this year

Lidl US tops NRF/Kantar’s Hot 100 Retailers list
• Lidl US came in first on the National Retail Federation                                                                      

(NRF)/Kantar 2020 Hot 100 Retailers list of the fastest-
growing retail companies, which included 33 grocery                                                                          
retailers.

• The Hot 100 Retailers, compiled by Kantar for NRF,                                                                           
ranks the nation’s fastest-growing retail companies,                                                                            
based on increases in domestic sales between 2018                                                                            
and 2019. All retail companies with domestic sales                                                                           
in excess of $300 million were eligible.

• Arlington, Va.-based Lidl US finished No. 1 with sales                                                                          
growth of 69% to $1.09 billion in 2019, NRF/Kantar                                                                           
reported. In that time, Germany-based Lidl grew its                                                                             
U.S. store base 49% to 97 locations in nine East Coast                                                                       
states, and it now operates more than 100 U.S. stores.

Sainsbury’s opens new ‘On The Go’ store, plans another seven
• The new store will open in London's Leicester Square, following the first format in Mansion House, London.
• The 4,500 sq ft branch opened today (13 August) and blends freshly made and prepared in-store food and drink with 

convenient ways to shop.



Still So Much To Learn ACC

Retail Update 8

Tesco UK considers free grocery delivery for Clubcard members
Tesco in the UK is considering free grocery home delivery to members of its premium loyalty scheme, Clubcard Plus, as 
the pandemic raises shopper expectations for fast, flexible and affordable ecommerce fulfillment. Tesco currently 
charges GBP5.5 for a 1-hour delivery slot and GBP3 for a 4-hour ‘Flexi Saver’ slot. Customers can also opt for Delivery 
Saver, which offers free unlimited delivery for a monthly fee of GBP7.99.

Resilience of grocery chains
Before COVID-19, online grocery sales increased by 15% from 2018 to 2019, and grocery distributors and wholesalers 
are the largest users of multi-temperature cold storage facilities. With even more consumers now shopping online, 
growth should outpace those numbers in 2020 and beyond. Among some of the largest publicly listed grocers, stock 
prices have increased by an average of 12% from the end of 2019 through April 15, 2020, Savills reports. Amazon saw a 
25% increase, United Natural Foods saw an 18% increase, and Kroger’s stock price increased by 10%, the study says.

Majority of US Shoppers Will Turn to Digital for Holiday Shopping Needs This Year
• Many consumers’ shopping behaviors have moved online in recent                                                                               

months, and that trend is likely to continue through the holiday                                                             
shopping season.

• According to May 2020 data from daVinci Payments, 71% of US                                                                                                                      
adults said they planned to do more than half of their holiday                                                               
shopping digitally this year.

• Younger consumers—particularly millennials ages 26 to 38—were                                                                                                            
more likely to shop this way, though older cohorts weren’t too far                                                                                                        
behind. Six in 10 respondents ages 56 and older planned to do                                                                                                      
more than half of their holiday shopping online in 2020, a sign that                                                                                                                
many have become more comfortable with ecommerce amid the pandemic.

• Salesforce data from the same month shows a similar shift in holiday shopping plans this year.
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UK Grocery Promotional Report
• UK grocery retailers have faced significant disruption in the first half of 2020, with changing patterns of consumer 

demand resulting from COVID-19.
• Going forward, intermittent lockdowns, a recessionary economic outlook and consumer uncertainty will continue to 

influence price and promotion decisions across the sector. We expect promotions to be used more strategically by 
retailers to manage demand, drive value perceptions and foster consumer loyalty.

• In this new UK Grocery Promotional Report, we provide insight into the evolving promotional landscape across the 
UK, in order to equip retailers and suppliers with insights to inform future promotional strategies, in particular:

• Industry shifts in promotional participation over time, how competitors are evolving promotional strategies
• The promotional mechanics being utilized and gaining momentum
• Promotional dynamics by product sectors and categories
Report attached

Moody’s Analytics: Retail rents to decline 11.1% this year
The retail properties and office property sectors are expected to see major declines in rents this year due to the COVID-
19 pandemic.

Australian c-store chain opens visibility into store tasks
One of Australia’s fastest-growing convenience and fuel retailers is deploying the Real-Time Task Manager and Q-Walk 
solutions from Reflexis to simplify communications and improve task execution. The implementation will cover 540 
Australian stores with more than 1,200 employees.

Revitalized Payless to open 300 to 500 stores during next five years
The discount footwear retailer, which filed for bankruptcy protection in February 2019, and went on to close its 2,500 
stores and e-commerce operations in North America, has reentered the market. Formally dropping "Shoesource" from 
its brand name, Payless has launched a new e-commerce platform featuring private label and brand names.
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Walmart US ecommerce sales up 97% in Q2
Walmart has reported a strong Q2 for its US operations, with total revenue rising by 5.6% year-on-year to USD137.7 
billion. Comp sales increased by 9.3%, led by strong performance in general merchandise and food, as the pandemic 
continued to boost demand across multiple categories. Walmart International net sales decreased 6.8%, pulled down by 
an 8.4 percentage point downward impulse from currency effects. 

Kohl’s Q2 profit plunges but beat estimates; planning ‘conservatively’
• Kohl’s reported better-than-expected Q2 results but offered a sobering assessment of the months ahead.
• Kohl’s net income fell 80% to $47 million, or 30 cents a share, in the quarter ended Aug. 1, from $241 million, or 

$1.51 a share, in the year-ago period. On an adjusted basis, the retailer lost $0.25 a share, which was better than the 
loss of $0.83 cents forecast by analysts. 

E-commerce sales jumped nearly 40% in second quarter, says U.S. Census Bureau
• The shift to e-commerce fueled by the COVID-19 pandemic shows no signs of losing momentum.
• Consumers spent $211.5 billion online during the second quarter of 2020, with e-commerce sales up 31.8% from the 

previous quarter, according to figures released by the Census Bureau of the Department of Commerce. E-commerce 
sales in the quarter accounted for 16.1% of total retail sales. 

• The data showed that total retail sales decreased 3.6% in the same period. 
• Compared to the year-ago period, second quarter 2020 e-commerce sales increased 44.5% while total retail sales 

decreased 3.6%.

Home Depot’s quarterly comp-sales soar 25% as retailer tops Wall Street
• Home Depot’s net earnings for the quarter rose to $4.3b, for the quarter ended Aug.2, from $3.5b in the year-ago 

period. Analysts were expecting earnings per share of $3.71.   The increase came as the retailer spent some $48m on 
additional compensation for its employees, down from $640m in the previous quarter. An additional $110m million 
went toward safety costs, such as masks for its employees. 
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Holiday survey: Another lockdown wouldn’t affect holiday spend
• Most U.S. consumers aren’t planning on cutting back on holiday spending, but they are prioritizing who they 

purchase for and adjusting budgets accordingly. 
• That’s according to a new survey of global consumers from Rakuten, which found that Americans are most likely to 

increase spend when purchasing for their immediate family (33%) and decrease spend on friends (41%).
• Other survey findings are below.

o Over 70% of consumers globally plan to either increase spending or spend the same year-over-year this holiday 
season, despite more than 40% of shoppers citing a decrease in household spend due to COVID-19.

o U.S. consumers are more likely to spend the same on holiday shopping as they did in 2019.
o American parents are likely to increase their holiday spending on immediate family this year rather than 

friends; people without children are more likely to not make any changes to their overall spending.
o 54% of global consumers have said there will be no change to their spend for key shopping dates in 2021.

Asda achieves record online sales in Q2 and sets sights on offering up to one million slots per week
• Asda and Walmart have today published their Q2 earnings covering the period from 1st April to 30th June 2020.
• The trading quarter, which began the week after lockdown was imposed across the UK on 23rd March, saw Asda’s 

like-for-like sales excluding fuel, increase by 3.8% year-on-year.
• The supermarket delivered record online sales in Q2 – seeing its online grocery sales double and click and collect 

sales quadruple during Q2, with transactional data showing that many of these new customers were new to Asda.

Tracking sustainable palm oil: Unilever uses geospatial analytics for “sophisticated” deforestation crackdown
Unilever has teamed up with US-based tech company Orbital Insight to boost palm oil sourcing transparency. The 
collaboration is piloting technology that uses geolocation data to help identify and map the individual farms and 
plantations that are most likely to be supplying the palm oil mills in Unilever’s extended supply chain. This approach is 
touted by the company as bringing a “new level of sophistication to traceability” – one that has the potential to work on 
a massive scale.
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July import surge overwhelms Southern California supply chain
An unexpected 40 percent increase in import volumes since May overwhelmed the Southern California supply chain and 
infrastructure, creating logistical headaches for truckers and equipment providers.

Warehouse worker scarcity crimping US transloading capacity
The worker scarcity, created by elevated unemployment benefits reducing the incentive to work, coupled with workers’ 
fears of contracting COVID-19, is most sharply felt by facilities that deconsolidate the ocean containers.

Supply chains falling behind. 
Just 10% of companies were on the right path to building customer-centric supply chains that are resilient and enable 
growth prior to the COVID-19 pandemic, according to a new report from Accenture. While supply chains have traditionally 
been a driver of efficiencies and scale, the new report discusses how their role in recent years has evolved beyond mere
efficiency and toward lasting growth. Based on a global survey of 900 senior executives from nine major industries
across 10 geographies, the report, “A License for Growth: Customer-centric supply chains” identifies major supply
chain challenges that have only been magnified by the ongoing global crisis including (i) inflexibility to deliver 
undifferentiated customer offerings, (ii) poor ecosystem design, (iii) lacking the right partners and (iv) a siloed technology 
architecture that stifles collaboration and co-innovation. The report also outlines leading practices of a few selected 
companies that have transformed their supply chains.
Report attached

Roadrunner sells off remaining truckload units; adds former Celadon head to board
• Roadrunner announced it has completely exited the truckload business. The unwinding includes divesting three TL 

units, including Rich Logistics, which was sold to an “undisclosed strategic buyer” and reefer unit, Roadrunner 
Temperature Controlled, which was purchased by Laurel Oak Capital Partners.

• Former Celadon CEO has joined the Roadrunner board. Svindland was brought on at Celadon in the aftermath of 
accounting and securities fraud at the company, which was a catalyst for its eventual 2019 bankruptcy filing.
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Startup to build self-driving ‘road of 
the future’
• A startup called Cavnue will build a 

first-of-its-kind 40-mile connected 
corridor in Michigan with dedicated 
lanes for autonomous vehicles.

• AV companies are paying attention 
to physical, digital and regulatory 
infrastructures necessary to get 
self-driving trucks and cars on the 
road.

• The corridor project comes as the 
state of Michigan continues to 
rebrand Detroit as a center of 21st-
century vehicle innovation.

• What comes first: the driverless 
vehicle or the driverless road? 
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Air Cargo Market: Brace for big rate hikes
Demand outpaces supply of air transport for Asian exports to North America
• The air cargo market is building up pricing momentum towards the fourth quarter, putting all-cargo carriers and 

airlines with cargo-only passenger freighters in a strong position relative to shippers.  
• Freight rates have climbed with the slow return of international passenger capacity combined with consistent growth 

in cargo shipments as the global economy, notably in China, continues to recover from coronavirus.
• Export demand to the U.S. is very high, as is traffic from Shanghai and Singapore to Europe, according to freight data 

aggregators and logistics companies. Overall, rates from Asia to North America and Europe are rising.
• Rates from China to the U.S. tapered off a week ago but are still about 85% higher than the same period in 2019. 

Shipping from Hong Kong to the U.S. is 75% more expensive than a year ago, according the Air Freight Index Co., 
which benchmarks prices using anonymous data supplied by global air forwarders. On the transatlantic lane, rates are 
down from their spring peak, but remain 150% above last year’s level outbound to the U.S. and 80% more for U.S. to 
Europe.

Air Canada cargo revenues stronger than passenger for the first time
CARGO revenues at Air Canada have exceeded passenger revenues for the first time in the second quarter, reports 
London's Air Cargo News.

Container shortfall to normalize in next 2 months
• The slowdown in container markets is likely to end soon and volumes are expected to rise in the coming months, 
• In July in India, with the unlocking of the country, ports saw a surge of 30% month on month in terms of the total 

volumes and 1% year on year, reported the port spokesman while responding to a question posed by S&P Global 
Platts.

• The shortfall in container availability caused by a dip in imports is likely to normalize in the next two months and India 
would be in a balanced trade situation again, according to the executive.



Still So Much To Learn ACC

Supply Chain Update 17

What are hyperlocal delivery services? 
• In a matter of months, the COVID-19 pandemic has altered our lifestyles entirely. Social distancing norms and 

several lockdowns implemented across the country have forced people to remain indoors. 
• It’s not only the common man; businesses have also been hit hard by the pandemic, ultimately resulting in the 

global economy taking a plunge. 
• Now, as the lockdown regulations ease and the economy gradually reopens, businesses are racing to compensate 

for the downturn even as the pandemic continues to wreak havoc on the world. The ecommerce logistics industry 
is no exception.

• The outbreak has presented innumerable opportunities for innovation and improvisation for the logistics sector. 
One such opportunity has been introduced by the uptick in hyperlocal deliveries. Hyperlocal deliveries have been a 
blessing in disguise for logistics players, aggregators, and customers.

• Hyperlocal deliveries constitute services in which the seller/service provider acquires products requested by the 
customer locally and delivers them within the same geographical area. It is a business model in which local offline 
businesses are connected to the end customer through a digital platform, enabling quick deliveries since it covers 
short distances. Hyperlocal deliveries are being increasingly preferred by brands in the logistics industry owing to 
the convenience they offer.

Amazon opens airport facilities in Hawaii to meet its need for speed
• Amazon Air has opened two new airport terminals in Maui and on Hawaii Island to enable more rapid deliveries for 

Prime customers, reports New York's FreightWaves.
• The new regional gateways will be at Kahului Airport and Kona International Airport in an addition to the existing 

gateway, which opened in April 2018 at Daniel K Inouye International Airport.
• Amazon's in-house airline is now running daily flights from its mainland regional gateway at March Air Reserve 

Base in Riverside, California, to Hawaii.
• Amazon also opened a new regional air hub in Lakeland, Florida In July. This comes as a result of it spreading its air 

network to all regions of the country to keep up with its e-commerce business.
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Cold Storage Heats Up 
• Booming e-commerce and online grocery sales during the COVID-19 pandemic increased the demand for cold 

storage warehousing space in North America, but developers are not building fast enough to meet demand, says a 
new report from commercial real estate services firm Savills.

• Developers are not building fast enough to meet demand, due in part to varying specifications. Comprehensive 
planning is needed for facilities to be flexible enough for dry, temperature-regulated operations. This

• demand will likely continue to increase, especially when rapidly growing industries, such as e-grocery, meal kit 
distribution, and e-pharmacy, are ones that require multitemperature cold storage facilities, according to the report.

• On top of that are evolving regulations that can vary for each industry. Multi-temperature and cold storage facilities 
also have more complex utilities and infrastructure requirements compared to traditional facilities Savills says.

Werner takes its final-mile service north of the border. 
Global freight transportation and logistics services provider Werner Enterprises recently announced it’s expanding its 
final-mile service into Canada. Werner Final Mile will provide national delivery and related services to residential and 
business locations throughout all Canadian provinces and territories. Werner added that this service leverages the 
company’s strategic alliance agent network, delivering large or heavy items by two uniformed associates manning a lift-
gate straight truck, in order for customers to ship things such as non-conveyable products in the United States and 
Canada. Types of goods moved by Werner Final Mile include furniture, appliances, medical and fitness equipment, store 
fixtures, and other heavy goods. Along with the two uniformed associates on each truck, Werner’s technology platform, 
Werner EDGE, its customer service group, and its delivery agent network, will work in tandem to provide customers with 
what it called safe and damage-free white glove deliveries.

Amazon to add two supply chain facilities in Dallas area
Amazon is opening a new fulfillment center and delivery station in Forney, Texas. The new one-million-square-foot 
fulfillment center, anticipated to launch in 2021, will create over 500 new full-time jobs. 
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Panama Canal Shipping Rebounds From Pandemic Lows
• The Panama Canal is seeing signs of a rebound in global trade as ship transits recover from the depressed levels 

caused by the pandemic.
• Total transits through the waterway rose to 933 in July, from 845 in June, which was the fewest since the canal 

opened an expanded set of locks four years ago to accommodate bigger ships.
• Container shipping between the U.S. and Asia, the canal’s most important route, began to increase this month, she 

said. But cruise ships continue to cancel their slots, and the trade in Liquid Natural Gas may also take more time to 
recover, she added.

Update: Wakashio Breaks Apart With 166 Tons Of Fuel Oil Still Aboard
• A Japanese bulk carrier that ran aground on a reef in Mauritius                                                              

last month threatening a marine ecological disaster around the                                                               
Indian Ocean island has broken apart, authorities said.

• The condition of the MV Wakashio was worsening early on                                                                      
Saturday and it split by the afternoon, the Mauritius National                                                               
Crisis Committee said.

• “At around 4.30pm, a major detachment of the vessel’s forward                                                                                                                    
section was observed,” it said in a statement. “On the basis of                                                                                                              
the experts’ advice, the towing plan is being implemented.”

Port of Long Beach Reports Best Month Ever in July Amid Pent-Up Consumer Demand
• The Port of Long Beach posted its busiest month ever in July due to pent-up demand by consumers amid the COVID-

19 pandemic.
• The port said trade increased 21.1% in July compared to the same month in 2019, totaling 753,081 TEUs. The 

previous single-month record of 752,188 twenty-foot-equivalent units (TEUs), set in June 2018, was surpassed by 
nearly 900 TEUs.

⚓️gCaptain
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New Zealand Fines Ports of Auckland for Excessive Speeding During Thousands of Pilot Boat Voyages
A New Zealand court has fined the Ports of Auckland and one of its pilot a total of NZD $432,400 for excessive speeding 
during thousands of pilot boat voyages in Waitemata Harbour.

FMC signals few concerns at PANYNJ
Notwithstanding container returns and double moves which it called out as an area for improvement, the Federal 
Maritime Commission gave an endorsement of the operational performance at the Port of New York New Jersey as part 
of one of its latest Fact-Finding investigations. This concluded Phase Two of FF29, again led by Commissioner Dye. Phase 
One focused on the ports of Southern California, and the investigation now proceeds to the Port of New Orleans in its 
third and final phase.

Plaquemines Port to Build Mississippi River Container Terminal
• Plaquemines Port said it has signed a letter of intent with several                                                          

potential partners to development a multi-modal container                                                                       
terminal on the Mississippi River in Plaquemines Parish, La.                                                                 
kicking off a six-month due diligence period during which the                                                                   
parties will conduct multiple studies prior to making a final                                                                
investment decision (FID).

• The proposed container terminal would encompass up to 1,000                                                                                                                        
acres and 8,200 feet of Mississippi River frontage just 50 miles                                                                                                                        
from the Gulf of Mexico. Phase one of construction is expected to take as little as two years and will deliver the 
capability to handle 22,000 TEU class vessels with the ability to expand capacity if needed.

• Once operational, U.S. Midwest shippers will be able to containerize and export many agricultural products, 
refrigerated cargo and chemical resins thanks to American Patriot Holdings (APH), one of the companies who signed 
the LOI. APH’s 2,375-TEU liner vessel will provide Mississippi River transport as far north as St. Louis, reaching upriver 
speeds of 13 mph. APH’s hybrid vessels, with a 1,700-TEU capacity, will provide transport service in tributary rivers. 

⚓️gCaptain

Maritime Logistics 
Professional
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Yang Ming cuts losses despite sharp drop in Q2 volume
Taiwanese carrier Yang Ming was unable to turn around its string of financial losses in the first half, but the shipping 
company continues to inch its way closer to a positive result.

Update: Federal intervention seen as most viable way to end Montreal port strike
Container line, rail and forwarder executives tell JOC.com they aren’t holding their breath for an immediate response 
from the Trudeau government for calls to end the ongoing strike at the Port of Montreal.

Hapag-Lloyd nearly doubles H1 profit 
German container shipping line Hapag-Lloyd nearly doubled net profit in the first half of 2020 and kept its full-year 
outlook intact but warned that the coronavirus crisis bears indiscernible risks for its operations. 

HK box volume up 3.3pc in July, the highest monthly total this year
• The Port of Hong Kong saw container throughput increase by 3.3% in July to 1.60m TEU compared to the same 

month last year when the port handled a total of 1.55m TEU.
• The volume was the highest monthly total this year and was 2% up on June when throughput totaled 1.57m TEU.
• Kwai Tsing terminals handled a total of 1.27m TEU in July, 7.2% up from the corresponding period in 2019.

Maritime Logistics 
Professional

shippingazette.com
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SC Ports steady freight movements minimizes full-year volume drop 
• South Carolina Ports Authority finished fiscal year 2020 with relatively steady volumes compared to fiscal year 

2019 despite impacts from the global pandemic.
• The first 7 months of the fiscal year - July through January - were strong and SC Ports was on track to achieve yet 

another record fiscal year until the pandemic hit, causing global disruption to supply chains and business. 
• SC Ports finished fiscal year 2020, which ended June 30, with 2.32 million TEU handled at the Wando Welch and 

North Charleston container terminals, down 2.8 per cent from fiscal year 2019.

World’s largest container line triples profits despite COVID
• APM reported net income of $443m for Q2 of 2020, almost triple net income of $153m in Q2 2019. EBITDA totaled 

$1.7b in Q2 2020, 8% above the consensus estimate of $1.58b. Projected full-year EBITDA is $6b-$7b, topping the 
consensus estimate of $5.8b.

• In the ocean segment, Q2 2020 revenue was $6.57b, down 8.7% year-on-year due to a 16% volume decline offset 
by a 4.5% freight rate increase. Costs fell faster than revenues — down 16% to $5.16b due to lower bunker and 
time-charter costs. Consequently, Maersk’s Q2 2020 ocean EBITDA increased 26%, to $1.36b.

shippingazette.com
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Nine C-store Chains Earn Place on NRF's Hot 100 Retailers List
• Among the leading 100 largest retailers by sales are channel players: Speedway LLC, Wawa Inc., Kwik Trip Inc., 

Murphy USA, QuikTrip Corp., RaceTrac Petroleum, Pilot Co., Kum & Go LC and 7-Eleven Inc.
• Of the nine, 7-Eleven is the only repeat appearance from last year. However, 2020's nine retailers mark an increase 

from seven chains in 2019 and six chains in 2018.

Led by Tobacco, In-Store Merchandise Performs Well for Murphy USA 
Tobacco emerged as a bright spot for Murphy USA Inc. in the second quarter of 2020, seemingly unaffected by the 
decreased fuel traffic experienced by the retailer during the ongoing coronavirus health crisis.

Yesway Plans to Bring Allsup’s Market to More Food Desert Communities
• Over the last few years, as grocery stores have closed their doors in many small towns, residents have been forced to 

travel 20 miles or more to shop the closest supermarket — many of which operate at reduced hours. At the same 
time, there has been a pronounced increase in the number of discount stores like Dollar General, Dollar Tree and 
Family Dollar in small, rural communities, although they do not sell traditional grocery items.

• Enter Allsup’s Market. Equal parts convenience store and supermarket, this first-of-its-kind concept in Melrose, N.M., 
combines history with innovation to fill the void. For years, Melrose residents have had to travel approximately 30 
miles to get to the nearest grocery store.

American Shaman opens CBD store inside chain supermarket
• CBD maker and retailer American Shaman has opened a retail store inside a grocery store in Missouri.
• The company said the 550-square-foot store opened at the start of August inside a Kansas City’s Ball’s Price Chopper 

and will be staffed by Shaman employees.
• American Shaman claimed in a news release Wednesday that this “is the first CBD store to be located within a multi-

store supermarket franchise in the country.” The company plans to sell about 160 products, including topicals and 
ingestibles.
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CBD vapes in Germany face new advertising bans, reporting requirements
• CBD vape manufacturers and retailers in Germany will face a marketing and regulatory minefield starting in January 

because of recent changes to the country’s tobacco law.
• Under legislation passed by the German Bundestag on July 2, non-nicotine e-cigarettes and refillable containers will 

be regulated the way that their nicotine counterparts are, and additional advertising restrictions will apply to all 
vaping products, regardless of nicotine content.

One-Fifth of USA Pizza Hut Locations to Be Sold or Closed by Bankrupt Franchisee
Long-term troubles with Yum! Brands’ Pizza Hut chain came to a head today in the announced sale or closure of roughly 
20% of its U.S. restaurants, according to Business Insider. NPC International, a franchisee operating 1,227 Pizza Huts 
along with 400 Wendy's restaurants, filed for Chapter 11 bankruptcy a month and a half ago. Now, the company is 
closing 300 Pizza Hut restaurants permanently in accordance with an agreement with Yum!, while putting the remainder 
of its franchised locations up for sale.

Hospitals Put Big Focus On Telehealth After $200M Boost From Feds 
• Hundreds of hospitals and health care centers from Washington state to Louisiana are expanding telehealth 

infrastructure thanks to $200 million that Congress appropriated for the Federal Communications Commission in 
emergency legislation. In some cases, hospitals are supplementing the federal funds from the $2 trillion coronavirus 
relief law enacted in March with their own money to expand health care delivery through remote devices, cameras 
and software with patients remaining at home during the pandemic.

• More healthcare providers are carving out telehealth leadership roles in their C-suites, a trend that will likely 
accelerate as a result of the COVID-19 pandemic, governance experts said. There was around a 40% increase in the 
number of telehealth leadership roles among health system C-suites from early 2019 to early 2020, according to data 
from SullivanCotter, an executive compensation consulting firm. Telehealth use skyrocketed amid the COVID-19 
pandemic, facilitated by temporary regulatory waivers and reimbursement boosts. 
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U.S. Not-For-Profit Acute Health Care Mid-Year Sector View: Recovery Continues, Likely Uneven For The Rest Of 2020 
While the deep wounds from the loss of revenues related to the government shutdown of non-essential and non-
emergent care may be in the rearview mirror, S&P Global Ratings believes acute-care hospitals and systems will 
continue to experience an uneven financial recovery into 2021. S&P Global Ratings’ sector view continues to be 
negative as hospitals try to climb back to pre-COVID-19 volumes and margins. Hospitals in most regions are ramping up 
non-emergent and elective procedures and services, and S&P Global Ratings doesn’t believe a repeat of the 
widespread and extreme revenue and margin declines experienced in March and April will be seen.
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Testing rates fall for 1st time; new research points to lasting immunity
• COVID-19 testing rates have fallen for the first time since the pandemic began, The New York Times reports.
• On average, about 733,000 people have been tested each day in August, down from nearly 750,000 in July, according 

to the COVID Tracking Project. The seven-day test average dropped to 709,000 Aug. 10, the lowest in almost a 
month, before rising at the end of the week. 

Kroger makes its COVID at-home test kit available to other businesses
• Kroger Health announced the launch of COVIDCare Plus. The testing program utilizes Kroger’s FDA-authorized at-

home test collection kit, which combines self-collection testing with virtual supervision by a licensed health care 
professional. It is now being sold to companies in 17 states, with more to come.

• To date, nearly 1,000 of Kroger employers have given themselves the test, whose results are delivered in 24 to 48 
hours. 

Flipkart in talks for e-pharmacy biz
• Flipkart is building its own team internally for the e-pharmacy business but has also held early-stage partnership 

talks with PharmEasy.
• After Amazon India, Walmart-owned Flipkart is looking to enter the e-pharmacy space as demand for online 

medicine delivery remains strong.
• Flipkart is building its own team internally for the e-pharmacy business. But it has also held early stage partnership 

talks with PharmEasy even as the Mumbai-based e-pharmacy firm is said to be in advanced discussions to acquire 
Bengaluru-based rival Medlife, the people added.

• According to a February report by market research firm RedSeer, the e-pharma industry, including consultancy and 
diagnostics, is about $1.2 billion. This is expected to reach about $16 billion in five years. While over 4 million 
households were already buying medicines online, this space has seen scores of new users adopting the new route 
too.
Practice run for the U.S.?



Still So Much To Learn ACC

31Healthcare Update

Hospitals to get Medicare pay hike for care of COVID-19 patients
Hospitals will get a payment boost on Sept. 1 for caring for Medicare beneficiaries diagnosed with COVID-19. A positive 
COVID-19 laboratory test must be documented in the patient's medical record for the hospital to receive the higher 
payment, CMS announced Aug. 17. 
Four things to know: 
1. Hospitals will get a 20% Medicare pay bump for patients diagnosed with COVID-19, according to Bloomberg Law. 
2. To receive the payment boost, the COVID-19 test must be taken within 14 days of the hospital admission.
3. Tests performed by an entity other than the hospital.
4. CMS may conduct post-payment medical review to confirm a positive COVID-19 laboratory test.

10 health systems with strong finances
10 health systems with strong operational metrics and solid financial positions, according to reports from Fitch Ratings, 
Moody's Investors Service and S&P Global Ratings.
1. Dover, Del.-based Bayhealth Medical Center
2. Milwaukee-based Children's Hospital and Health System
3. Edison, N.J.-based Hackensack Meridian Health
4. Houston Methodist
5. Saint Joseph, Mo.-based Mosaic Health System
6. New York-Presbyterian
7. Broomfield, Colo.-based SCL Health
8. Arlington-based Texas Health Resources
9. Iowa City-based University of Iowa Hospitals and Clinics
10. Yale New Haven (Conn.) Health
This is not an exhaustive list. Hospital and health system names were compiled from credit rating reports and are listed in 
alphabetical order.
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How Demand for Electric Vehicles Will Impact the Supply Chain
• Global demand for electric vehicles is accelerating as consumers become more eco-conscious and countries set new 

targets for cutting carbon emissions. 
• In the UK, for example, a ban on selling petrol, diesel and hybrid vehicles will be implemented from 2035 onwards 

as the UK government wants to achieve its goal of net-zero carbon emissions by 2050. With that in mind, the scale 
of production needed for EVs is greater than ever before. But how is this impacting the global electronic supply 
chains?

• There is no doubt that the rapidly accelerating EV market will have a major impact on supply chains. Global EV sales 
grew to more than two million units in 2018 — an increase of 63% on a year-on-year basis, according to McKinsey.

• This booming industry is now in a time of supply-chain uncertainty, as COVID-19 has been sending ripples through 
global supply chains, creating issues with sourcing, lead times and transportation of components.

• It’s also important to keep in mind that it’s not just components needed for the vehicles themselves, but the 
components needed for the EV infrastructure to offer sufficient charging points. Cables, sockets and other 
accessories will also be a necessary part of the transition to EVs.

• Cobalt, a key battery material, is currently concentrated in one country, the Democratic Republic of Congo.
• The search is on for alternatives to cobalt-containing batteries, so we may well see manufacturers testing some of 

these in the future. Indeed, EV giant Tesla has recently made an investment in lithium phosphate batteries, which 
demonstrates a big shift in the global battery supply chain for EVs.

• China is the largest producer of lithium hydroxide used in electric car batteries but are currently still engaged in 
trading tensions with the United States, compounded by production costs and logistical difficulties caused by the 
COVID-19 outbreak, so the supply of lithium hydroxide worldwide has been halted.

• In general, there needs to be a more integrated approach in the supply chain, with all players working together for 
the betterment of the industry. Manufacturers will need to be flexible in their approach to creating EVs, by 
reviewing their supply chain and looking for alternative options in terms of suppliers. A long-term approach will be 
required by all the supply chains, to ensure that the supply of batteries to EVs remains at a good pace. 
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Ford, Other Automakers Ink Emissions Deal With California 
Ford and four other automakers on Monday finalized agreements with California to abide by the Golden State's 
vehicle emissions standards — a thumb in the eye of the Trump administration, which is attempting to consolidate 
control over such limits. 

Anheuser-Busch to transition 180 trucks to renewable natural gas
• Anheuser-Busch will convert 180 trucks — 30% of its fleet — to                                                                                               

renewable natural gas, known as RNG, the company announced.
• The effort is part of the brewer's sustainability goals, set for 2025.
• The trucks travel 8.5m miles each year and the change will reduce its                                                                             

emissions by more than 70% compared to diesel, the brewing                                                                                            
company said. That is equivalent to taking 66,000 cars off the road.

• AB will contract with Agility Fuel Solutions, which converts medium                                                          
and heavy-duty vehicles. The trucks will use RNG, or biomethane,                                                                
which is interchangeable with compressed natural gas, known as CNG. RNG can take the form of either CNG or 
liquefied natural gas (LNG) for transportation fuel, according to the Department of Energy.

Latest Electric Car Stock Will Sell 'Lifestyle Vehicle' For Lounging Around
• Canoo's first vehicle resembles a van or a minibus. Canoo describes it as a "lifestyle                                       

vehicle" or "loft on wheels," with a cabin meant to maximize interior space and to                                           
feel more like modern furniture than traditional car seats. 

• Canoo expects to introduce its first electric vehicle (EV) for consumers in 2022.                                                                                           
An EV for last-mile commercial deliveries is seen in 2023. Most EV startup rivals,                                                                                       
including Nikola (NKLA), are focusing on the trucking and long-haul sector.

• The LA-based startup, has struck a deal to merge with special-purpose acquisition                                               
company Hennessy Capital Acquisition Corp., with a market valuation of $2.4b.
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