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• The COVID-19 crisis is going to accelerate a number of changes and transformations in human society.                            
Notably, the pandemic is expected to significantly accelerate the Fourth Industrial Revolution.

• This is because the coronavirus crisis forced people to stay at home and minimize contact to contain the spread of 
infection. As a result, contactless technology will become even more widespread in society.

• The technologies that will disseminate fastest are in digital transformation (DX), including online conferencing, 
virtual reality and augmented reality (VR and AR), robotics and Artificial Intelligence (AI), drones and automated 
driving. It was the Fourth Industrial Revolution that supported the rapid development of all these technologies.

• So, what are the consequences of this acceleration the Fourth Industrial Revolution caused by the coronavirus crisis?
• Massive unemployment will occur because the technologies of robotics, AI, drones and automated driving that are 

proliferating in society in response to the crisis. This revolution will take jobs away from many workers.
• Those who are engaged in simple manual work that can be replaced by technologies such as robots, drones, and 

automated driving will lose their jobs. However, these people can probably get new jobs by learning slightly more 
advanced skills in manual labour, even if their jobs are eliminated.

• While the WEF discussed these, experts agree over the 6 advanced abilities                                                   
that cannot be substituted by AI: hospitality, management and creativity.

1. Inability to undertake non-verbal communication
2. Inability to show deep empathy to customers
3. Inability to undertake growth management
4. Inability to employ mind management
5. Inability to perform collective intelligence management
6. Inability to realize new ideas in an organization

• This profound crisis and fast-paced revolution are expected to result in the                                                    
elimination of many jobs in the coming years. Unless both nations and                                                        
businesses extend full support to their citizens and employees to acquire                                                    
these six inabilities, we will not be able to move past the upcoming era of massive unemployment.
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Can Gap prosper without mall stores?
• Gap Inc. is getting out of Dodge and just about any other place where it has a store located in a mall.
• The parent company of its namesake brand, Athleta, Banana Republic and Old Navy announced on its investor 

meeting webcast yesterday that it plans to close 30 percent of its Gap and Banana Republic stores in North American 
by 2024, leaving 80 percent of those chains’ locations in non-mall properties.

• Like many other clothing retailers, Gap Inc. has used these past months in which the industry has reeled from the 
novel coronavirus pandemic to take stock of its strengths and weaknesses. Management has developed a new 
strategic plan largely focused on outlet locations and online sales..

Meijer continues expansion of its small-store grocery concept
• Meijer has opened its third neighborhood market.
• The 37,000-sq.-ft. Capitol City Market is located in downtown Lansing (Michigan), on the first level of the new mixed-

use Block600 development. It offers a wide assortment of fresh and prepared foods, including bakery items, fresh 
meat, deli offerings and an international food aisle. Meijer and national brand products are featured, along with an 
estimated 3,000 local, artisan items.

There could be a gap in fruit supply out of Chile this coming season
• Juan Andres Ferrari, Vice President of ACF Global Sourcing in Chile told Cold Logistics that his country is going through 

some uncertain times due to the higher cost of transportation, and who pays for it; the customer or the shipper, 
because of the risk involved.

• He also warned that there could be a gap in fruit supply out of Chile this coming season, starting November and 
December, with reduced and highly priced fresh produce. But Mr Ferrari says how severe it is will depend on the 
changing government regulations of the importing countries.

• "This will only be solved if supply chain members will collaborate," he said. "Right now, the world is getting small in 
that it is only three days away from anywhere now. The grower needs to give knowledge on the product, and the best 
way to ship. 
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Trader Joe’s and Wegmans satisfy, others falter, through the pandemic
• In-store grocery shopping experiences since March have, by-and-large,                                                           

not been a lot of fun. Some retailers have managed to provide a service                                                      
experience that customers are looking for despite an environment of                                                          
restrictions and uncertainty. A new survey shows a few in particular,                                                        
already known for their customer experience, that have managed to                                                            
maintain high customer satisfaction levels even in the midst of the novel                                                    
coronavirus pandemic.

• The American Customer Satisfaction Index (ACSI) released its Special                                                         
COVID-19 Retail Study, which  listed a few familiar names again at the                                                          
top, despite an overall downturn of 3.8% in customer satisfaction                                                            
at supermarkets. In the survey, Trader Joe’s and Wegmans tied at the                                                         
top with scores of 84. Publix and Costco came in slightly lower at 83.

• All four retailers had performed well in the ACSI Retail and Consumer                                                        
Shipping Report 2019-2020, the   organization’s yearly report released                                                          
in February. In that report Trader Joe’s was at 84 points, having slipped                                                    
two percent from the previous year. Wegmans was also ranked at the                                                           
top for satisfaction.

• H-E-B, which was a top performer along with Trader Joe’s and Wegmans                                                            
in the earlier report, dropped two points during the pandemic. Most                                                          
notable in terms of grocery losses, both Target and Whole Foods                                                              
dropped 4% and, in e-tail, Amazon dropped 7%.

• Among internet retailers, no companies improve customer satisfaction during the pandemic, as the category 
tumbles nearly 5% overall.

• Costco, Etsy, and Nordstrom tie for first place at 80, the first inches back 1%, while the latter two each recede 2%.
For survey details visit https://www.acsimatters.com/2020/10/21/customer-satisfaction-case-study-amazon-has-the-most-to-lose-during-covid-19/
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Regional Economic Outlook for Europe, Fall 2020
• The pandemic is exacting a heavy toll on Europe              . More than 240,000 people have lost their lives. Millions 

have suffered the illness themselves, the loss of loved ones, or major disruption in their work, their businesses, and 
their daily lives.

• The COVID-19 pandemic has hit Europe particularly hard — we project that the economic contraction in 2020 will be 
among the world's largest. Countries in Europe responded swiftly to the pandemic, which helped avoid worse 
outcomes. A decisive policy response protected incomes and the productive capacity of the economy. Across 
Europe, governments deployed large fiscal packages to support households and firms, with job retention programs 
preserving at least 54 million jobs. But the outlook for 2020 remains bleak and the recovery will be partial and 
uneven. We project that economic activity in Europe this year will decline by 7% and rebound by 4.7% in 2021. The 
recovery path is exceptionally uncertain. The ongoing resurgence of infections across Europe presents perhaps the 
greatest downside risk at this stage. 

Florida anticipates solid citrus season
• The citrus season is getting underway in Florida with solid supplies.
• “Volume is very good. We’re just receiving an abundant amount of grapefruit so grapefruit has been going for the 

last two weeks,” says Gabriel Bernal of All American Citrus, whose head office is in Miami but works with growers 
throughout the state’s Citrus Belt. “On oranges, we’re starting with early shipments of Hamlins which is the earlier 
variety right before Navels kick in. The fruit is still coming to size but things are just ramping up.” While grapefruit 
season begins in late September-early October and goes until April, oranges go from the middle of October until mid 
to late May with inventory reserves available until mid-June.

• As for pricing on Florida fruit, #1 Florida fruit is priced at roughly $20-$24 for a standard bushel box. Pricing on #2 
boxes can be approximately 20-30% lower than #1 fruit at times. “The beginning of the season tends to see fruit 
priced higher and level out around November-December as more volume is available.

• Florida has also been dealing with citrus greening disease for the past 10+ years.
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Texas Among Top 10 States Where Upper-Middle Class Is Moving       Patch.com

• Texas saw a net gain of 6,706 upper-middle-class people from 2017 to 2018, according to a newly released 
SmartAsset report. Texas is the ranked 2nd among states where the growing upper-middle class is moving, according 
to a new report.

• The demographic now represents 12 percent of all American households —up from 10 percent nearly 40 years ago 
— according to a SmartAsset study. The growing, high-earning segment is on the move, migrating across state lines 
potentially looking for job opportunities, attractive housing markets and/or lower tax liabilities, researchers found.

• To find the top places where upper-middle-class people are moving, SmartAsset analyzed the most recent IRS data 
on inflows and outflows of people with incomes between $100,000 and $200,000 in every state and the District of 
Columbia.
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How Walmart Plans to Become a Force for Good
The retail giant put in place a number of initiatives this year to improve its record on the environment and diversity

• To be a better steward of the environment, Walmart committed to reducing emissions to zero by 2040.
• The retailer’s commitment to greater inclusion extends beyond the workplace.

5 retail holiday predictions for 2020
• In an unpredictable year it's hard to see what's on the immediate horizon — particularly when it comes to consumer 

spending habits.
• 2020 has been full of wild cards. In years past, forecasting for the last quarter of the season seemed, comparatively, 

like a much more straightforward effort. But, in a year when retailers have been trying to serve their customers, 
keep employees safe and still have products shipped out on time in the middle of a pandemic, it's hard to see what's 
on the immediate horizon, especially with consumer spending habits. 

• Holiday sales forecasts have been cautious, ICSC projects a 1.9% rise in spending, while CBRE hovered in the same 
space, predicting less than 2% growth. Deloitte went a bit further, releasing a "K-shaped" approach to the season.

• "We might want to predict right now. The only thing we can guarantee is that we would be wrong," said Howard 
Meitiner, managing director at Carl Marks Advisors and former president and CEO of Sephora USA. 

• While the pandemic, an upcoming election and a teetering economic situation has thrown many variables at 
forecasting for the season, companies are thoughtfully delivering solutions to meet consumers where they are. 
Retailers have made an effort to elongate the season to keep customers safe and to respond swiftly to orders, BOPIS 
has become commonplace and e-commerce is primed to be a vital shopping channel.

• In the middle of an unprecedented year for retail, here are five predictions for the holiday: 
1. A longer holiday season
2. E-commerce is king
3. Store fulfillment takes center stage
4. Shipping could be an issue
5. The consolidation of store visits
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8 legacy retailers that wound up in bankruptcy this year
These companies made it through world wars, social upheaval and depressions, but met their undoing in a year defined 
by a pandemic.

1. Brooks Brothers, founded 1818 (202 years) 
2. Lord & Taylor, founded 1826 (194 years) 
3. Modell's Sporting Goods, founded 1889 (131 years)
4. Bergdorf Goodman, founded 1899 (121 years)
5. J.C. Penney, founded 1902 (118 years) 
6. Neiman Marcus, founded 1907 (113 years) 
7. Stein Mart, founded 1908 (112 years) 
8. J. Crew, founded 1947 (73 years)

Polish Company Claims Breakthrough in RFID Tag Pricing
• A Polish company called Talkin' Things says it has developed a family of RFID tags that are substantially less expensive 

than current tags, opening RFID to many other applications.
• Current RFID tags – generally in the form of what is called an "inlay" that is often embedded in a label or paper tag 

construction – at the bottom end of the spectrum cost about 5 cents.
• While the RFID Labs at MIT painted the vision of a "5 cent tag" as part of what eventually became known as the EPC 

standard, it turned out that for many applications, especially tagging of individual items, 5 cents is still just too much.
• The company announced the new tag family in early October. Prior to that, it was known for a smart packaging 

system that used Internet of Things technology that provides brand protection capabilities, for example indicating if 
a given product's packaging had been opened.

• Now it has added the low-cost RFID tags to the product mix. The company says its 74x16 mm ISO18000-63 UHF RFID 
is available for just 2.7 US cents, just under half the price of a 5-cent tag.

• Other tag offerings are a 23x17 mm ISO14443 HF NFC tags at 3 cents, and 23x17 mm ISO15693 HF NFC tags at 4 
cents.
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The Return of Retail in a COVID World
• As the world struggles through this unsettling and uncertain period, sectors of all kinds are affected in one way or 

another; retail has been hit particularly hard by COVID-19 and, looking ahead, businesses will have to be more 
adaptable than ever to thrive in what was already a rapidly evolving industry.

• One of the challenges brands face today is delivering offline experiences that offer the same ‘wow factor’ to their 
online customer base.

• As retailers rush to create a seamless integration between physical and digital touchpoints, the importance of a 
responsive and high-quality logistics service has now been deemed an ‘immediate need.’

1. A Holistic Approach to Increasing Sales
2. The In-Store Customer Acquisition Opportunity
3. Display Manufacturers Increase Your Brand Presence
4. Necessary Traits of an Effective Logistics Provider

i. Safety
ii. Care
iii. Quality
iv. Timing
v. Brand value
vi. Customer experience

5. Logistics is the Key to a Successful In-Store Retail Campaign

Grocery Vets Launch Fresh Food and Meal Delivery in Chicago
Twin brothers Patrick and Mike Fitzgerald are using their experience as wholesale produce distributors to launch an online 
fresh food and meal delivery providing locally grown produce and chef-driven meal solutions. Known as Fresh Midwest, 
the new service will begin in the northern Chicagoland market from Kenosha, Wis., through the Lincoln Park 
neighborhood, and is set to expand throughout the Chicagoland market in early 2021.
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Carriers Order 52,000 Trailers in September
• Carriers are making strong moves to increase capacity as U.S. trailer orders cleared 52,000 in September… the 3rd

highest monthly total of all time. 
• There is expansion demand, replacement demand, dealer demand, just an enormous amount of demand for dry 

vans to keep consumer goods on the move. Fleets are expecting the hot freight market to continue into 2021 and 
want to be prepared with adequate capacity. Reefer demand should also continue to be strong, and benefit from 
more restaurant activity as 2021 progresses.

True scale of massive Brexit lorry parks in Kent revealed
• The true scale of an enormous lorry park being built                                                                         

to deal with potential delays on the border post-Brexit                                                                         
has been revealed. New drone pictures show the vast                                                                          
area the new facility will cover next to the M20                                                                             
motorway in Ashford, Kent.  It will be used to park up

to 1,700 lorries in case there are hold-ups when the                             
transition period finishes at the end of the year.  The 27-acre  
site will also house an HMRC customs check centre and the 
Government hopes this will become the site’s primary 
function come July. 

Supply Chain Update 13
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Freight railroad stakeholders herald 40th anniversary of the Staggers Act
• The Staggers Act, which was named for the late West Virginia Rep. Harley Staggers and signed into law by President 

Jimmy Carter on October 14, 1980, has provided myriad benefits for freight railroad stakeholders.
• AAR explained that, due to the Staggers Act, a strangling web of overburdensome regulations was unwound and 

replaced with the market-based system that remains intact today, with railroads now operating akin to most other 
types of businesses, in terms of managing their assets and pricing their services. What’s more, it added that rail 
customers, or shippers, have seen the benefits of the Staggers Act, in the form of increased network productivity 
and reductions in shipper rail rates, which now stand 43% lower than in 1981 when adjusted for inflation.

London’s Tilbury Port in HS2 promotion
• The huge high-speed rail project in the UK, the London and Birmingham HS2 line, will enable growth in rail freight 

usage at UK ports. This is according to a new promotion by the rail developers, aimed at winning over operators 
around the UK. A slick video presentation, shot on location at Tilbury’s intermodal container terminal, emphasizes 
the capacity enhancements the new line will bring, across the network.

• The choice of Tilbury as the location for the shoot is not by accident. The London port is part of the portfolio of 
Edinburgh headquartered Forth Ports Group, and traffic flows from here, both in boxes and in bulk, to terminals all 
over the UK, making use of the busy East and West Coast Main Lines, the routes set to benefit most from the HS2 
project.

European Parliament approves measures to protect Channel Tunnel post-Brexit
• Members of the European Parliament (MEPs) have endorsed two proposals aimed                                                  

at maintaining the same set of rules for the Channel Tunnel following Britain’s exit                                         
from the European Union.

• The legislation will enable France to negotiate a new international agreement with                                           
Britain and maintain the Intergovernmental Commission as the main safety authority                                           
for the tunnel. 
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Diversifying Global Supply Chains for Resilience
• When checking resilience in your supply chain, evaluate six critical factors.
• After decades of globalization, it seems that the pendulum is swinging back.                                                 

Trade disruptions and the COVID-19 pandemic are prompting economies to                                                          
dial back on global integration and focus on themselves and their neighbors.

• Supply chain leaders are exploring if they have to follow suit. Many                                                         
manufacturers have been trying to reduce their reliance on China as the                                                      
fragility of their supply chain networks has been exposed, be it due to                                                      
tariffs, factory lockdowns or logistics disruptions. Improving resilience is                                                 
likely to be expensive, challenging and time-consuming, and a single                                                            
approach will not work for all industries. To choose the right diversification                                               
strategy, supply chain leaders must consider the six factors alongside to determine                                          
their network’s optimal level of resilience.

1. Risk appetite -unique to each organization, determining the level of risk an organization can absorb. Risk 
appetite varies depending on market position and profitability, the product or service offering, competitive 
situations, the supplier ecosystem and regulatory imperatives.

2. Critical partners - Supply chain leaders should look beyond their own capabilities and evaluate if their 
partners are weakened by the current conditions and not able to support a diversification strategy.

3. What are we protecting? - When deciding, first determine what you are trying to protect — a product line, 
government contract or market access.

4. Trade-off decisions - It’s less expensive and time-consuming to establish resilience right at the decision point 
for a new product or a new network setup

5. Who will pay for it? - More resilience is an investment that needs to be paid for. 
6. National or trading bloc policies and incentives - Many governments and trading blocs now offer incentives 

to organizations that move manufacturing back or closer to the end customer.
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From factory to finals: the supply chain of a basketball
• Not unlike the sneakers worn by the Los Angeles Lakers or                                                                    

Miami Heat, basketballs are part of a global network of designers,                                                           
suppliers, manufacturers, distributors and retailers.                                                                        
Kentucky-based Spalding, which has had exclusive rights to                                                                      
make NBA basketballs since 1983, depends on efficient                                                                        
cross-border logistics and exacting quality control to ensure                                                                   
consistency and performance.

• Operating out of Chicago, Horween Leather Company is one                                                                     
of the oldest leather tanneries in the United States. Horween                                                                
receives about 3,000 cowhides a week, largely from slaughterhouses                                                           
in Iowa and Ontario, Canada. The hides then go through a three-week process of hair removal, tanning, embossing, 
finishing for color, durability and feel, and finally drying. A 1,000-ton press with German-made embossing plates gives 
the leather its distinctive pebbling. Each basketball takes about three to four square feet of leather. Four to five times 
per year, roughly 10,000 square feet of leather gets shipped to a manufacturing facility in China where balls are 
assembled.

• Inside each ball, nylon winding made in Japan forms the outside of an inflated bladder (the balloon-like structure that 
holds air), adding structural integrity and durability. The inner sphere of the ball is covered with rubber from Malaysia 
and Vietnam. Eight leather panels are glued together by hand.

• Once the balls are finished, they travel via ocean to Alexander City, Alabama for a three- to four-week testing process, 
where the balls must pass diameter, weight, and rebound checks. The NBA ball must be inflated between 7.5 and 8.5 
ounces per square inch, and when dropped from six feet, the basketball should bounce 52-56 inches high.

• In 2006, the NBA tried to implement polyurethane leather basketballs. However, the new feel and the difference in 
rebound height led the NBA Players Association to file two unfair labor practice charges with the National Labor 
Relations Board. The NBA quickly went back to real leather.
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Intermodal Data and Statistics
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DOT targets port development 
• U.S. Transportation Secretary Elaine Chao announced the recipients, including projects in or around the Ports of Los 

Angeles, Baltimore, Virginia and Washington, of $220 million made available through the Maritime Administration's 
Port Infrastructure Development Program. Eight of the total eighteen are located in Opportunity Zones established 
under the 2017 Tax Cuts and Jobs Act to boost economic development in low-income communities.

• One of the largest individual awards, totaling $20.1 million, was granted to Norfolk International Terminals at the 
Port of Virginia. The funding will support expansion of the facility’s Central Rail Yard, which will involve the 
construction of eight tracks. Additionally, the project will create a return access road to separate drayage traffic 
headed back to the container yard from general truck traffic.

New track access arrangements put Westbahn in a difficult position
The Austrian government’s decision to waive track access charges rather than extend a subsidy for operating Vienna –
Salzburg main line services has left private operator Westbahn at risk of further cutbacks in staff and service levels.

FS and Snam sign hydrogen development agreement
Italian State Railways and Italian energy infrastructure company Snam have signed a Memorandum of Understanding to 
assess the technical and economic feasibility of the development and rollout of hydrogen-powered trains.

Nippon Express doubles China – Europe freight services
Japanese logistics company Nippon Express has announced plans to double the number of freight trains it operates 
between China and Europe as part of the company’s planned modal shift from air freight to rail.

Prologis: Warehouse rental prices are trending upward
E-commerce facilities represented 37% of all new leases for Prologis in Q3 and "well above" the 21% historical average.
Amazon is very active, particularly with build-a-suit, representing just 13% of Prologis new leasing. Prologis has seen an 
uptick in inventory levels as retailers claw back from a nationally low inventory-to-sales rate, Olinger said. This is a 
signal that restocking is taking place across the country.
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Monthly Key Indicators
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Major Bottlenecks Going Into Peak
“The whole container-shipper cycle is at absolutely full pulse” according to a major container line executive. Ships are 
100% full… the containers are 100% full… and ports are jam-packed.  As the focus turns to keeping the network going 
from an operational standpoint, there’s a growing concern that companies will not be able to import and deliver enough 
goods to meet consumer demand during the holiday season. Welcome to “shipageddon”.  Some analysts are predicting 
shelves will be empty and storerooms will be raided.

Georgia Ports Authority scores record September
• The Georgia Ports Authority (GPA) typically delivers its annual State                                                        

of the Port address during a luncheon crowded with politicians and                                                           
power brokers from global shipping lines.

• To keep its audience entertained without a three-course meal, the                                                               
GPA served up a virtual State of the Port event Thursday with a                                                              
“College GameDay” format, complete with a play-by-play ticker of                                                                
port activity scrolling across the bottom of the screen.

• GPA Executive Director Griff Lynch threw out some cheer-worthy                                                                  
numbers, including that the ports set a monthly record in September, growing the number of TEUs handled year-
over-year by 11.4%, or 42,140, for a total of 412,148 TEUs moved in the month.

• Among ongoing infrastructure improvements: 
o The Savannah Harbor expansion project, which includes deepening the harbor to 47 feet, is 75% finished, with 

completion expected in late 2021.
o The Mason Mega Rail Terminal will double the Port of Savannah’s annual rail capacity to 2 million TEUs. Nine 

new working tracks have been commissioned, with another nine slated for completion in 2021.
o The expansion of container-handling capabilities at Ocean Terminal to serve smaller ships while berth 

renovations are ongoing at Garden City will be completed by the end of this year.
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Container freight market braces for tumultuous Q4
(i) Trans-Pacific rates expected to fall from all-time highs, (ii) More void sailings coming up past China’s Golden Week 
and (iii) Market demand hinges on coronavirus-related lockdowns
• The container freight market is braced for a tumultuous  final quarter of 2020, with demand expected to tail off 

following the Golden Week in China and carriers already announcing multitude blank sailings going into this period.
• These blank sailings had been a mainstay of the container freight markets during the middle part of the year, as 

carriers battled falling demand due to the coronavirus pandemic, which meant they were left with a simple choice 
— reduce capacity drastically through blank sailings, or face collapsing freight rates. Unsurprisingly they chose the 
former. However, the effectiveness of this decision caught many market participants off guard.

• “Everyone wants to move their product before there is a lull at Golden Week — I think it will all stop after Golden 
Week this year, Q4 will be really quiet,” said a US-based freight forwarder.

• Following the careful capacity management from carriers, there was a large demand spike in the third quarter of 
the year, with shippers scrambling to move product from north Asia, coupled with significant demand for time-
sensitive goods such as PPE and home-working equipment. This left rates rising significantly, in particular on trans-
Pacific trade lanes, which saw all-time highs reached and then broken again as demand returned.

• With this unprecedented spike in demand and logistical delays as a result of many market participants still in 
various lockdowns, or sheltering-in-place, there have been some delays in returning containers to destinations. As a 
result, the issues regarding stronger demand levels have been heightened by the lack of empty containers in north 
Asian ports, meaning bottlenecks developing. 

• The sector that has seen most real degradation in demand this year has been the retail sector, with many market 
participants staying away from shops — in particular clothing retailers — at the expense of imports in this sector.

• The pandemic has seen a sharp uptick in online sales, but this has meant that traditional shops and outlets have 
allowed their stocks to draw down considerably and have canceled orders.

• Chinese New Year at the end of January saw the real start of the world’s coronavirus-related issues, with China 
taking several months to return to full exporting capacity following the initial lockdowns
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Ocean Plastic Pollution Could Triple By 2040
• The amount of plastic waste flowing into the ocean and killing marine life could triple in the next 20 years, unless 

companies and governments can drastically reduce plastic production, a new study published on Thursday said.
• Single-use plastic consumption has increased during the coronavirus pandemic, according to the International Solid 

Waste Association, an NGO. Face masks and latex gloves are washing up daily on Asia’s remote beaches. Landfills 
worldwide are piled high with record amounts of takeaway food containers and online delivery packaging.

CP-Maersk team ink another deal
Canadian Pacific and Maersk reached a multi-year agreement to move the carrier's cargo through the ports of Vancouver 
and Montreal, building on the previous month's link-up on a transload and distribution facility. The latter, an expansion 
of CP's existing Vancouver Intermodal Facility, addresses both the tight local real estate market as well as growing 
shipper demands for speed and flexibility.

Imports set new high
The Global Port Tracker, produced by Hackett Associates and the National Retail Federation, reported 2.1 million 
imported TEUs handled in August, the latest month for which after-the-fact numbers are available. It was an 8% year-
over-year increase, and the total TEUs was the highest on a record that dates back to 2002. Full-year estimates for 2020 
now anticipate a three-year low, up from the four-year low previously estimated. 

Matson makes second weekly premium China service permanent
Services featuring expedited transit times and premium cargo handling continue to gain popularity in the booming trade 
between China and Los Angeles–Long Beach.

Chassis shortage in LA–LB likely to persist into 2021
Intermodal equipment providers issue a dire warning that chassis shortages in Southern California will persist into next 
year, but truckers say that is unacceptable.

Captain
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New Savannah distribution centers to drive medical, 
e-commerce volumes
Three new import beneficial cargo owners will be using 
the port of Savannah in 2021, just one part of a 
thriving industrial real estate market in Savannah that 
has been resistant to economic downturn related to 
the COVID-19 pandemic.

Maersk to Manage Global Distribution of COVAXX’s 
COVID-19 Vaccine
• Maersk has partnered with COVID-19 vaccine 

developer COVAXX to distribute up to a billion 
doses of the COVAXX synthetic vaccine worldwide.

• The logistical agreement lays out a framework for 
all transportation and supply chain services that 
will be needed to deliver COVAXX’s vaccine 
candidate UB-612 around the world, once 
approved by regulatory authorities. Financial terms 
of the agreement were not disclosed.

• COVAXX is currently conducting Phase 1 clinical 
trials of its UB-612 vaccine in Taiwan and has an 
agreement with the University of Nebraska 
Medical Center to conduct Phase 2 trials in the 
United States, upon regulatory approval. The 
company has advanced pre-commitments for over 
100 million doses of UB-612 around the globe.

Top 20 Freight Forwarders

Captain
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Here's how we can reduce emissions from the shipping industry
• By reducing CO2 by 80% by 2030, the shipping industry can achieve                                                            

emissions reductions in line with the Paris climate agreement.
• The global shipping industry's annual greenhouse-gas emissions total                                                            

more than one billion tons.
• Reducing them is critical in the fight against climate change.
• Former President of Costa Rica José María Figueres writes that shrinking                                                     

emissions in the future largely depends on what governments do now.
• This month, delegates from governments around the world are meeting                                                          

(virtually) for a crucial, albeit under-the-radar, climate summit at the                                                        
United Nations International Maritime Organization (IMO). The topic is how to decarbonize the global shipping 
industry, which accounts for over 80% of world trade and more than one billion tons of greenhouse-gas emissions 
per year – more than any but the top-five emitting countries.

FMC grants temporary tariff publication relief to CMA CGM
• The U.S. Federal Maritime Commission (FMC) voted on Tuesday to grant                                                         

the temporary relief from certain service contract and tariff filing                                                         
requirements requested by French ocean container carrier CMA CGM.

• The carrier sought relief from commission regulations earlier this month                                                     
as part of its efforts to respond to a crippling cyberattack on its computer                                                 
system in late September.

• The commissioners granted the request for exemption from relevant                                                            
service contract filing requirements and relevant tariff publishing                                                          
requirements.

• Both exemptions are subject to certain conditions, the FMC said. The exemption from tariff publishing 
requirements applies only to cargo received on or after the date of the order.
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Why crude-tanker collapse could be long and painful
• The massive floating storage volumes that built up earlier this year are unloading. But very, very slowly. In 

aggregate, they’re dripping out. Meanwhile, oil demand is growing, but again, very slowly. 
• Crude tankers filled up with storage cargoes in April-June after Saudi Arabia opened its spigots despite COVID-

weakened demand. Tanker rates hit historic highs of over $250,000 per day but did so by pulling forward demand 
via storage deals and borrowing from the future.

• The best hope for tanker markets was that storage would unwind quickly as global consumption rebounded. This 
was the so-called “short hangover” or “rip off the Band-Aid” scenario. It would depress rates in the near term as 
storage tankers unloaded and swiftly reentered the spot-market scrum. But it would hasten a return to normalcy.

• Alas, new data provided to FreightWaves by intelligence company Kpler confirms that the Band-Aid is not being 
ripped off. It also implies that barring a major geopolitical event to supercharge spot rates, the hangover could be 
long and painful.

Container return date upheaval by the numbers
• U.S. agriculture and forest product exporters are counting the ways and dollars it costs them when ocean carriers 

without warning change the dates for container arrivals at marine terminals.
• The Washington-based Agriculture Transportation Coalition (AgTC) and supply chain technology firm TradeLanes 

recently reached out to hundreds of American shippers to survey the operational and financial impacts of earliest 
return date (ERD) fluctuations on their businesses.
o More than 75% of respondents said their carrier bookings frequently lack a listed ERD.
o Most respondents reported that a quarter of their containerized shipments experienced ERD changes, with 

35% of respondents reporting ERD changes for more than half their shipments.
o Seventy-eight percent of respondents noted that at least 5% of shipments impacted by ERD changes 

incurred additional costs that reduced their profitability, with 8% noting 50% or more of their containerized 
cargoes experienced additional ERD-related costs.

o Seven percent reported ERD-related disruption costs of $1,000 or more per shipment.
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Coke is canceling 200 drink brands
• Coca-Cola is saying goodbye to 200 

brands, or half of its portfolio.
• The beverage giant had already 

announced that it will discontinue some 
beloved, if outdated, drinks, like Tab, 
Zico and Odwalla. Thursday was the first 
time the company said it would get rid of 
200 of them.

• Reducing the portfolio will allow Coca-
Cola to focus on its most profitable 
offerings, the company explained. Those 
include its core products like Coca-Cola 
Zero Sugar as well as brands that fit into 
trendy new categories, like Topo Chico 
hard seltzer and AHA, a caffeinated 
seltzer the company launched last year.

• CEO James Quincey said during an 
analyst call that the company has 
finalized which brands will remain in the 
portfolio. He didn't give specific names 
that will get axed, but said that the 
"hydration" category, with Dasani, 
Powerade, Vitamin Water and Zico, and 
other brands, will likely see more cuts.
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Estimated Overall Sales of Hemp-Derived CBD Products
• Consumers are going gangbusters for CBD, as evidenced                                                                        

by the rapid growth of the industry since hemp became                                                                        
a legal crop under the 2018 Farm Bill and the green rush                                                                     
began.

• In the past year, consumers likely have become even                                                                          
more dependent on hemp-CBD products because of                                                                                  
increased anxiety and stress during the coronavirus                                                                          
pandemic. The pandemic-induced, widespread economic                                                                             
disruption and uncertainty at the same time general                                                                          
interest in wellness products was increasing.

• For 2019, total sales of hemp-derived CBD consumer                                                                              
products in the U.S. were roughly $1.2 billion. Nielsen                                                                      
Global Connect, a division of Nielsen that focuses on                                                                        
data for manufacturers and retailers, projects that                                                                          
number will reach $1.7 billion to $2 billion in 2020. The                                    average of that range, $1.85 billion, would 
represent a 54% increase in year-over-year sales.

• By 2025, Nielsen expects that the market for hemp-derived                                                                       
CBD products will generate $6.9 billion, a threefold increase                                                                
over five years.

• Hemp-derived CBD can be found in nearly every product                                                                           
imaginable, from traditional cannabis ingestibles such as                                                                    
tinctures all the way to bath bombs and cosmetics. The                                                                       
availability of different segments of hemp CBD, however, are                                                                 
limited by the types of retailers willing to carry them. 
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Walmart sues, says DOJ and DEA are passing the opioid buck
Walmart is suing the government in a preemptive step to avoid paying a penalty for the alleged role its pharmacies are 
playing in the nation’s opioid crisis. Walmart is arguing in its suit that the Justice Department and the Drug Enforcement 
Agency lacked both the regulatory and enforcement wherewithal to stop the spread and are instead looking to make the 
retailer the fall guy for their failings.

Shortages For Pneumonia Vaccine Begin As Demand Rises Due To COVID 
• As COVID-19 infections rise, people seeking to avoid one lung disease compounding another are queuing up to get 

inoculated against bacterial pneumonia, causing shortages of a Merck & Co vaccine in parts of Europe. Demand for 
Merck’s Pneumovax 23, which is used to prevent pneumococcal lung infections, has hit record highs across the world, 
the company said. 

• More than 40 companies and researchers are testing vaccines against the novel coronavirus, but none have been 
approved in the West.

• In the meantime, doctors are giving the pneumonia shot to more people than ever as a preventative measure.
• Pneumococcal prevention, the largest segment of the vaccine market by value, rang up about $7 billion in sales in 

2019, contested by Pfizer, Merck and GlaxoSmithKline.

6 million medical gloves stolen from Florida supplier
• A shipping container holding more than 6 million medical gloves intended for three hospital systems was stolen from a 

supplier in Florida this week, The New York Times reported. The gloves, which were collectively worth hundreds of 
thousands of dollars, were delivered to the supplier, Medgluv, Oct. 23 in Coral Springs, Fla. The gloves had been 
running 12 days late during their delivery from a manufacturer in Malaysia, the Times reported. 

• "That’s why hospitals were, for lack of a better term, clamoring" for the gloves, Rick Grimes, Medgluv's vice president 
of sales and marketing told the Times. 

• The container was parked at Medgluv's loading dock when, according to surveillance footage, a semitruck and white 
pickup truck pulled up to it. Thieves hooked the container to their trucks and drove away. 
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Logistics of the COVID-19 vaccine: a lot left to work out
• Most will not have access to a vaccine until at least the middle of next year. That’s partly                                 

because our current medical supply chains aren’t equipped for a rollout of this scale and complexity.
• We’ve heard a lot about the race to develop a safe and effective Covid-19 vaccine, which hopefully will be ready 

for approval around the end of this year. However, just because there is a vaccine doesn’t mean it will be widely 
distributed right away. Most of us will not have access to a vaccine until at least the middle of next year.

• Distribution planning can’t even begin until we know which vaccine candidates will be approved. Various vaccines 
have different handling requirements.

• The CDC will coordinate U.S. distribution. The plan is to allocate vaccines to all 50 states, with state health 
departments responsible for overseeing distribution from there. So far, states have responded quite differently to 
the pandemic. We can expect their distribution approaches to be widely disparate as well.

• Most will be handled by current medical supply chains but is still light-years beyond their capacities. It’s unlikely 
that supply chain infrastructure not already associated with established and trusted medical channels will be 
incorporated into the distribution of the vaccine. Few distributors will invest in infrastructure they won’t use once 
the pandemic subsides.

• A key factor is that at least two of the leading candidates require that vaccines remain at -70º C (-94º F) at all 
times. Current medical distribution models aren’t equipped for this. For instance, most of the doctors’ offices, 
pharmacies, and clinics that routinely distribute flu vaccines cannot maintain vaccines at these temperatures.

• This will limit the scale of distribution. And scale is a huge problem. There are 330 million Americans and 7.6 
billion people in the world, all needing a vaccine. Most of the vaccines will require two doses. We don’t even know 
yet how long a vaccine is effective. Will we all require a yearly vaccine as with the flu shot? These are many of the 
unknowns that affect supply chains.

• Actual distribution will follow allocation guidelines developed by the National Academies of Sciences, Engineering, 
and Medicine. Initial doses will go to health care workers, first responders, and those with serious health issues or 
living in nursing facilities, then teachers, those in prisons and homeless shelters and essential workers. 
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High Demand For COVID Drugs Create Shortages
• You can add a new worry to the health concerns caused by Covid-19: a sustained shortage of a medicines needed to 

combat the coronavirus and countless other illnesses. Across the U.S. and Europe, 29 out of 40 drugs used to 
combat the coronavirus are currently in short supply. And those shortages are expected to grow even worse as the 
number of Covid-19 cases and hospitalizations surge in the coming winter months, according to a new report by the 
Center for Infectious Disease Research and Policy at the University of Minnesota. 

• For some doctors, intubation-related drugs have become the rate-limiting factor for COVID-19 care, and not the 
ventilators or personal protective equipment (PPE, such as N95 respirators, surgical masks, and gowns) that grabbed 
headlines at the beginning of the pandemic.

• A crucial drug cited in the report, propofol—a sedative to calm patients while they are intubated—has no close 
substitute, in part because of how quickly it can be adjusted to suit changes in the patient's status. It, too, has been 
plagued by shortages.

• Another affected drug product has been albuterol inhalers. Their use for COVID-19 patients has created supply 
issues for patients using these inhalers for asthma or chronic obstructive pulmonary disease.

• Also, antibiotics such as azithromycin or the combination drug piperacillin-tazobactam have experienced shortages 
in the past few months. Whether local or nationwide, drug shortages relating to intubation, sedation, paralytics, 
pain, antivirals, antibiotics, and more affect not only COVID-19 patients but also those who need the same drugs for 
elective surgery or other reasons.

• When 30 to 35 states or more all hitting a peak at one point in time, there's a much higher peak and really no place 
with excess drug supply to redistribute. Complicating the situation, the United States cannot expect to draw upon 
drug supplies from other parts of the world when most other countries are also facing increased need and demand 
due to COVID-19.

• To meet the demand, manufacturers have taken steps to ramp up production, and the FDA has adjusted its 
regulations, allowing some drugs to be made by compounding facilities, others to go to market with incomplete 
labels, and still other drugs to have extended expiration dates.
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Australian outback cattle station to house world's largest solar farm, powering Singapore
• A cattle station halfway between Alice Springs and Darwin is set to house                                                    

the world’s largest solar farm, with energy generated from the project to                                                    
ultimately power Singapore.

• Newcastle Waters, where casino mogul James Packer worked as a jackaroo                                                       
for a year when his father, Kerry, owned the 10,000 sq km property, has                                                      
been earmarked for the $20bn solar farm, according to the company                                                            
responsible for the project, Sun Cable.

• The 10-gigawatt solar farm, which will be visible from space if built, was                                                      
granted major project status from the Morrison government in July and has attracted billionaire investors including 
Andrew Forrest and Mike Cannon-Brookes.

• Speaking about the reasons for proposing the Newcastle Waters site, Griffin said its location was “a meeting point 
of a few key criteria”.

• “It’s on the Adelaide to Darwin rail corridor, which is brilliant for our logistics given the enormous amount of 
material we’ll have to transport to the site,” he said. It was also within 30km of the Stuart highway, the main 
highway running through the sparsely populated Northern Territory.

• Overhead transmission lines will send the electricity generated by Sun Cable to Darwin and feed into the state’s 
power grid, but Griffin said two-thirds of the power would be exported to Singapore by high-voltage direct current 
undersea cables.

• There will be at least two cables, each with a diameter slightly smaller than a soccer ball, with Sun Cable able to 
provide about a fifth of Singapore’s electricity needs as the country looks to move away from its increasingly 
expensive gas-fired power system.

• Exporting solar energy has been flagged as a way Australia can expand its energy production while significantly 
reducing global emissions. Australia is responsible for about 1.4% of greenhouse gas emissions, which increases by 
5% if fossil fuel exports are counted.
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Tiny Turbines To Tap Tidal Power in New York’s East River
• Verdant Power, a New York-based marine energy technology company, is installing three small underwater turbines 

in the river Thursday that will feed power to Consolidated Edison Inc.’s grid.
• “We want to prove we have the basis of a commercial, standard system that can be scaled, ” Verdant Chief Executive 

Officer John Banigan said in an interview.
• Marine energy has been around for years, but its adoption has been stymied by high costs and mechanical issues. 

Verdant’s system, big enough to power a handful of homes, is expected to showcase the technology as the company 
works on a large, commercial project in the U.K. that may be installed in 2023.

• The turbines have five-meter (16-foot) rotors, half the size of what Verdant is planning for the U.K. project, with 35 
kilowatts of capacity each, about four times bigger than a typical U.S. residential rooftop solar system.

• Reducing costs is key to making the technology competitive. If Verdant can install about 300 megawatts to 400 
megawatts worldwide, the company expects to produce power for about 14 cents a kilowatt-hour, with installation 
costs of about $3 million a megawatt. At 1,000 megawatts in operation, that would fall to 10 cents a kilowatt-hour. 
Still, that’s more than twice the cost of wind and solar power now.

HySHIP hydrogen project secures EU funding
• Maritime innovation project HySHIP has been granted €8 million                                                               

(about $9.4 million) in EU funding as the Norwegian government                                                               
announces a strengthened focus on the development and                                                                        
commercialization of hydrogen as a carbon-neutral fuel.

• The project embraces 14 European partners collaborating on the design and construction of a new roll-on/roll-off 
(RoRo) demonstration vessel running on liquid green hydrogen (LH2), as well as the establishment of a viable LH2 
supply chain and bunkering platform.

• Specifically, the project aims to lower the development and operational cost of a wider move to LH2 for ship 
propulsion throughout Europe. The ship will be operated by Norwegian maritime industry group Wilhelmsen and will 
distribute LH2 to hydrogen hubs along the Norwegian coast. It is slated to be operational from 2024.

Captain
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• Global aviation – both passenger flights and 
freight – emits around one billion tonnes of 
carbon dioxide (CO2) each year. This was 
equivalent to around 2.4% of CO2 in 2018.

• How do global aviation emissions break down?
• The chart gives the answer. This data is sourced 

from the 2019 International Council on Clean 
Transportation (ICCT) report on global aviation.

• Most emissions come from passenger flights –
in 2018, they accounted for 81% of aviation’s 
emissions; the remaining 19% came from 
freight, the transport of goods. 

• The global inequalities in how much people fly 
become clear when we compare aviation 
emissions across countries of different income 
levels. The ICCT split these emissions based on 
World Bank’s four income groups.

• The ‘richest’ half of the world were responsible 
for 90% of air travel emissions.

• Lower-middle income countries are home to 
the largest share (40% of the world), yet emit 
the planes taking off there just account for 9%;

• The poorest countries – 9% of the world 
population – emit just 1%.
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• E-commerce today makes up a significant portion of total retail activity. In the United States alone,                          
more than $586 billion was spent in 2019 online, representing a 14% increase over the year before.                           
With COVID-19 currently wreaking havoc on the world, there is increased dependency on the internet. Globally, e-
commerce business is expected to reach $4.5 trillion by 2021.

• While e-commerce certainly fills gaps in the market, companies are susceptible to cyberattacks that may be made 
against them in order. These attacks sometimes result in large scale data breaches, which may include stealing 
information from customers or their identities. Here is what you need to know about this latest cyberthreat and 
how you can protect yourself.

• Cybercriminals launch millions of attacks on e-commerce websites yearly, targeting e-commerce sites in order to 
get customer personal and financial information in order to steal identities or make unauthorized transactions with 
their payment information. Some of the most common attacks perpetrated on e-commerce sites include:
o Phishing attacks – Phishing attacks are usually committed by sending a corrupted email to a worker or 

customer, asking them to provide confidential information.
o Credit card fraud – Credit card fraud occurs when a criminal uses another person’s credit information 

without their authorization, such as making purchases for their own benefit or taking out cash advances.
o Botnets – Bots are automated programs that perform specific tasks online. Botnets can be used to behave 

like real customers and cause damage to a company by committing credit card fraud, account takeover, or 
price scraping, which is an attack committed by competitors to monitor pricing.

o Malware – Malware is software that may be installed on a business or personal computer and infect it with a 
virus that may collect personal information, take control of the network, or gain access to data on the 
computer system.

o E-skimming – E-skimming involves the theft of personal data and credit card information from payment card 
process pages on e-commerce sites.

• E-commerce sites may be on the tipping point of explosion in the near future. However, it is important that when 
you take advantage of this opportunity that you also take steps to protect your customers’ information. 
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• The face of the Earth has changed drastically over its life, with plates shifting and sinking. Now, geologists at the 
University of Houston claim to have found the remains of an ancient tectonic plate beneath Canada that was 
pushed under the surface tens of millions of years ago.

• It’s long been known that in the early Cenozoic Era – around 60 million years ago – there were two major tectonic 
plates, called Kula and Farallon, in the Pacific Ocean off the western coast of North America. But debate has raged 
about whether they were joined by a third, oddly named Resurrection, which would have since sunk beneath the 
surface. And now, the geologists on the new study say they’ve found this missing plate.


