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The travel and entertainment industries have had a volatile ride over
the last year.
During the initial stages of the pandemic, when panic and uncertainty
ran rife, Beach stocks–booking, entertainment, airlines, cruises, and
hotels—were left scrambling. Collectively, $332B in market cap
washed away.
Now, it appears the tide might be turning for these companies,
buoyed by vaccine breakthroughs and glimmers of hope for a return
to normalcy.

The longer it takes to recognize there is a problem, the sooner it becomes apparent that
you may be the problem – Glenn Ross

ACC

Putting Gen-Z Unemployment Rate in Perspective

The longer it takes to recognize there is a problem, the sooner it becomes apparent that
you may be the problem – Glenn Ross

4

ACC

U.S. Economy

The longer it takes to recognize there is a problem, the sooner it becomes apparent that
you may be the problem – Glenn Ross

5

ACC

Retail Update

6

Strong import gains remain forecasted through the summer, reports Port Tracker
• The ongoing theme of elevated levels of United States-bound retail container imports remained fully intact in the
new edition of the Port Tracker report released today by the National Retail Federation (NRF) and maritime
consultancy Hackett Associates.
• Authors of the report explained that cargo import numbers do not correlate directly with retail sales or employment
because they count only the number of cargo containers brought into the country, not the value of the merchandise
inside them, adding that the amount of merchandise imported provides a rough barometer of retailers’ expectations.
• The report is calling for volumes to remain at or above the 2 million TEU range for 11 of 13 months through August
2021, whereas that level had previously only hit the 2 million TEU mark only one month, in October 2018. And, as LM
has reported, this spate of imports resulted in months-long U.S. port backups, coupled with ports dealing with COVID19-related infections and equipment (mostly containers) shortages, due to high import volumes and also issues
related to the Suez Canal disruption.
• “We’ve never seen imports at this high a level for such an extended period of time,” NRF Vice President for Supply
Chain and Customs Policy Jonathan Gold said in a statement. “Records have been broken multiple times and nearrecord numbers are happening almost every month. Between federal stimulus checks and money saved by staying
home for the better part of a year, consumers have money in their pockets and they’re spending it with retailers as
fast as retailers can stock their shelves.”
• March is pegged to hit 2.07 million TEU, for a 50.7% annual increase, with April, at 1.99 million TEU, for a 23.4%
annual increase, and May at 2 million TEU, for a 30.6% annual gain. For the summer months, June is estimated to hit
2.01 million TEU, for a 24.9% annual increase, with July and August, at 2.04 million TEU (a 6.5% annual increase) and
2.08 million TEU (a 1.2% decrease, for the first decline since July 2020), respectively.
• “Despite a decline in volume from January, we saw the busiest February on record as the ports worked to clear the
backlog, and the number of container ships at anchor in San Pedro Bay waiting to dock at Los Angeles and Long Beach
is dropping, reportedly down to 17. On the demand side, March looks to remain resilient with strong month-onmonth cargo growth as well as year-on-year growth. April-June growth should be relatively robust before the
expected slowdown in growth rates in the second half of the year.”
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From COVID-19 to containers, port backups delay merchandise for retailers
• During the worst of the pandemic in 2020, cargo volume at the nation’s major retail container ports fell to its lowest
level in four years as the economy largely shut down and retailers were more concerned about how to sell
merchandise on hand rather than bringing in anything new.
• But as the months passed and businesses reopened, pent-up consumer demand brought a renewed need for
imports. With it came massive increases in cargo volume as retailers both restocked shelves and prepared for what
turned out to be a record holiday season.
• The relative trickle of 1.37 million containers seen in March exploded into 2.1 million in August, breaking NRF’s
Global Port Tracker record for the number of containers imported during any single month. Volume broke the record
again in September – if only by a few thousand containers – and then again in October with 2.2 million containers.
• The surge in merchandise-laden cargo containers has hardly slowed down since as retailers have continued to bring
in goods to meet sales that grew 6.6 percent in 2020 – the largest annual gain in NRF records going back to 2002.
• But despite the flood of containers, not all of the merchandise is reaching retailers – or their customers – in a timely
manner. Longshoremen and truck drivers have been hit with COVID-19 infections, leaving a shortage of labor to
unload ships or haul cargo away. There isn’t enough room at the sprawling marine terminals where containers get
stacked while awaiting transportation inland. There aren’t enough “chassis” – the trailers containers get loaded on
to be moved. And with the supply chain moving slowly, there aren’t enough empty containers being returned to
handle the next load.
• An NRF survey shows 98% of retail respondents have been impacted by delays at the ports or other shipping delays,
with problems throughout the supply chain starting in supplier countries. Retailers say congestion at the ports has
added at least six days to their supply chains and more than half say it is adding at least three weeks. More than
two-thirds (69%) say shipping costs have gone up. About a quarter (27%) are using other West Coast ports to avoid
backed-up Los Angeles and Long Beach, and 35% are using East Coast ports.
• Gary Weiner, president and CEO of Saxon Shoes is expecting a “strong influx” of customers by late April as vaccines
open up the economy and more consumers get out and about.
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Amazon opens its first hair salon
Amazon.com has opened its first hair salon in London. The business, which is currently only open to employees, offers
hair cutting services and uses augmented reality technology to offer hair consultations to customers. The salon also
features “point and learn” technology that allows customers to point to products sold on shelves to get information on
those items.
Asda acquisition to address forecourt competition concerns
• Asda's sale to forecourt tycoons the Issa brothers could raise petrol prices in some parts of the UK, the competition
watchdog has warned. The Competition and Markets Authority found "local competition concerns" regarding fuel in
37 areas in the UK.
• Zuber and Mohsin Issa, and TDR Capital, agreed to buy Asda for £6.8bn last year. However, they also own 395 UK
petrol stations while Asda owns 323.
• The Issa brothers said they would work with the CMA to find a solution. The deal to buy the UK's third-largest
supermarket chain from its US owner Walmart was announced in October last year.
• However, the CMA launched an initial inquiry into the takeover in December to see if it would lead to a "substantial
lessening of competition".
• Following the competition body's initial findings, the buyers now have five working days to address its concerns and
avoid a more in-depth investigation.
Record-high lumber prices add as much as $30K to the cost of building a house
• As if Canada's housing sector wasn't already irrational enough, a pandemic-induced lumber shortage is pushing the
price of building a home even higher. The cost of basic lumber like two-by-fours has doubled since 2018.
• Home builders buy two-by-fours in bulk. A thousand board feet cost $550 before COVID-19 hit. Now, the same
amount costs more than $1,400.
• A typical, say, 2,500 sq. ft. home, is over $30,000 in additional costs for lumber.
• With supply so low, contractors don't have many options.
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Cass Freight Index - Shipments
• The shipments component of the Cass Freight Index® reaccelerated
in March to a 10.0% y/y increase, recovering from the slowdown to
4.1% in February from the polar vortex and then some. The index
increased 5.8% m/m from February, part of which is normal
seasonality, but the increase was still up 3.4% m/m in March on a
seasonally adjusted (SA) basis. This more than reversed the 3.2%
m/m decline in February (SA) due to the weather event.
• This freight volume improvement is consistent with our optimistic
outlook, supported by inventory levels, consumer trends, and the
backlog of freight anchored off U.S. ports. Near-term supply chain
risks remain and, following the Suez Canal blockage, could briefly spread beyond the semiconductor shortages that
will affect vehicle production at least through Q2 and perhaps considerably longer. However,
o If the Cass shipments index just takes a normal seasonal pattern from here, it will be up over 30% y/y in Q2.
o On 2-year stacked basis, the index was just 0.1% below March 2019, or essentially flat with the pre-crisis level.
Truckload Linehaul Index
• The Cass Truckload Linehaul Index® value of 143.1 in March
exceeded the prior all-time record of 142.4 in October 2018,
accelerating to an 10.1% y/y increase in March from an 8.1% y/y
increase in February. On a m/m basis, the seasonally adjusted
index was 2.0% higher than February, in the ninth straight increase.
• As a reminder, the Cass Truckload Linehaul Index measures market
fluctuations in per-mile truckload linehaul rates. This trend is likely
to persist with significant shortages of the two critical parts of
transportation capacity: drivers and trucks.
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The Masters and Supply Chain Top 25 Leading the Way With Lessons for All
• Amazon, Apple, McDonald’s, P&G and Unilever
continue to demonstrate advanced lessons for
the supply chain community. Along with the
Masters category, the Top 25 offers a platform
for insights, lessons, debates and contributions
to the rising influence of supply chain practices
on the global economy (see Table 1 ).
• This year, Gartner took a deeper look at the
program methodology, reflecting the voice of
the community on emerging facets of supply
chain leadership. In their 16th edition of the
Top 25, they have an impressive group of leaders
with new lessons to share, including a diverse
set of six new entrants.
• In past years, their Top 25 leaders have shown
significant capabilities in agility and disruption
management. 2020 has experienced one of the
most significant disruptions in a lifetime. Many
organizations felt the financial impact of the
disruption beginning in early 2020, after they
extracted financial information as part of the
measurement. Peer and analyst voting elements
occurred in March and April of 2020 and reflect
voters’ perspectives on the pandemic.
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CSX closes sale on first phase of Virginia rail deal
• CSX announced it has closed the phase 1 of a comprehensive $525m rail agreement with VA.
• The transaction is part of Virginia’s previously announced multibillion dollar rail-transportation initiative to improve
service and infrastructure in the state.
• Last month, CSX agreed to sell certain interests in three rail-line segments to Virginia for a total of $525 million. The
first phase of the agreement calls for the conveyance of a permanent land easement to enable the separation of
passenger- and freight-rail operations in the corridor between Washington, D.C., and Petersburg, Virginia.
Volvo Trucks hit by first UAW strike since 2008
• About 2,900 United Auto Workers (UAW) representing employees at Volvo Trucks North America (VTNA) struck the
truck manufacturer’s only North American plant in Dublin, Virginia, on Saturday for the first time since an eight-week
walkout in 2008.
• No talks to end the walkout are expected until at least April 26, Volvo Group spokesman John Mies told FreightWaves.
• The strike comes as Volvo and other truck makers are suffering from a shortage of microchips that is impacting
production. Volvo and Mack Trucks both indicated they expected to take downtime this quarter.
Savannah port railroad to serve Mason Mega Rail Terminal
• Genesee & Wyoming today announced its subsidiary Savannah Port Terminal Railroad has broadened its long-term rail
services agreement with the Georgia Ports Authority to include GPA’s new Mason Mega Rail Terminal.
• The new agreement is significant because annual container capacity at the port — which already has the country’s
largest and fastest-growing container terminal — is expected to double to 2 million 20-foot-equivalent units with the
completion of the Mason Mega Rail project later this year, G&W officials said in a press release.
• SAPT provides the Port of Savannah’s rail intermodal and merchandise service, rail-car switching and yardmaster
services, and interchanges with CSX and Norfolk Southern Railway. The terminal railroad also handles track inspections
and maintenance. SAPT currently operates 24/7 over 18 track miles inside the port, which is increasing by an
additional 15 track miles serving the Mega Rail Terminal.
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CP urges quick regulatory approval of KCS pact; CN notifies STB of rival offer
• Today, Canadian Pacific Railway filed a letter with the Surface Transportation Board urging them to promptly confirm
the Class I's proposed merger with Kansas City Southern under a waiver that the board granted to KCS in 2001.
• CP's letter follows yesterday's announcement that rival Class I CN offered what it called a "superior" proposal to
acquire KCS. In a prepared statement, CP officials said CN's proposal is “illusory and inferior because it creates adverse
competitive impacts and raises other serious public interest concerns.”
• CN’s offer also would increase regulator and antitrust risk for KCS shareholders, CP officials said.
• CN has proposed combining with KCS in a cash-and-stock transaction valued at $33.7 billion, or $325 per share. The
offer comes weeks after CP and KCS announced they had entered a merger agreement in which CP would acquire KCS
stock in a cash transaction worth $29 billion, including about $3.8 billion of outstanding KCS debt.

US consumption demand is still shaping logistics demand as EU lags
• The US economy is growing, and this is driving demand in both the US and global logistics sectors. Although the
congestion seen around port complexes such as Los Angeles and Long Beach is moderating, the market friction seems
to be shifting into other areas of the economy. For example, there are reports of increasing road freight labour costs
as large trucking companies expand their fleets and their drivers demand higher wages.
• European economies are on a different trajectory. The volume and timing of demand are different, and the patterns
of demand markets seem more traditional. Recovery in the European – although probably not the UK – economy is
slower, described by the Berlin-based DIW as “the USA and China leading the way, Europe lagging behind”.
Specifically, Germany is seeing a delayed recovery, with the Munich based IFO observing that “further easing is not
expected until the middle of the second quarter, with restrictions probably lifted by the end of the third quarter. We
expect a vigorous expansion of economic activities as the measures are gradually lifted over the course of the six
months through the summer, especially in the services sector that was particularly affected by the pandemic,”. This is
probably an accurate description for most of continental Europe. The demand picture for logistics reflects this. For
example, congestion around the Port of Hamburg is significant with HHLA and Eurogate reporting delays of two weeks
for vessels seeking to dock, whilst trucks are rationed to container deliveries 48 hours prior to sailing.
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Amazon announces the opening of three new delivery stations in Italy
• Amazon has announced the opening of three new delivery stations in Vicenza, Treviso and Riese Pio X (Treviso
province), in Italy. The new facilities are expected to open next fall to service residents in Vicenza, Treviso and
surrounding areas, underlining Amazon’s investments in the Veneto Region.
• Amazon already employs 550 new full-time workers in Veneto, thanks to its fulfilment centre in Castelguglielmo /
San Bellino, and two fully-operational delivery stations located in Verona and Vigonza.
Automated Guided Vehicle (AGV) Market worth $3.6 billion by 2025, at a CAGR of 9.3%
According to the new market research report "Automated Guided Vehicle (AGV) Market with COVID-19 Impact Analysis,
by Type (Tow Vehicles, Unit Load Carriers, Forklift Trucks, Assembly Line Vehicles, Pallet Trucks), Navigation Technology,
Industry, and Geography - Global Forecast to 2025", is projected to grow from USD 2.3 billion in 2020 to USD 3.6 billion
by 2025; it is expected to grow at a CAGR of 9.3% from 2020 to 2025. The key factors fueling the growth of the market
include growing demand for automation in material handling across industries, improved safety standards at
workplaces, and shift in demand from mass production to mass customization. Additionally, integration of industry 4.0
with robotics is also augmenting the growth of the AGV market.
Old Dominion posts best first quarter ever
• Less-than-truckload carrier Old Dominion Freight Line reported first-quarter earnings per share of $1.70, 12 cents
better than the consensus estimate and significantly ahead of the year-ago result of $1.11.
• The Thomasville, North Carolina-based company reported a 14.1% year-over-year increase in revenue as tonnage
increased 8.3% and shipments grew 6.9%. Tight truck capacity allowed the carrier to raise yields again with revenue
per hundredweight up 5.6%.
• “We are winning market share as demand for our industry-leading service continues to increase. In addition, we
believe the domestic economy is getting stronger while industry capacity is generally limited,” commented Greg
Gantt, president and CEO, in a Thursday press release. The OR improvement was achieved even as the carrier added
employees to its workforce, a trend it expects to continue in the second quarter to handle the increase in volume.
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CP posts 'solid' Q1 results; Creel comments on CN-KCS
• Canadian Pacific yesterday reported first-quarter 2021 revenue declined to CA$1.96B from CA$2.04B a year ago,
while net income climbed to CA$602m from CA$409m.
• The Class I posted adjusted earnings per share of CA$4.48, up 1% from CA$4.42 a year ago. Operating income
declined to CA$780m from CA$834m in the previous year’s quarter.
• CP’s operating ratio in Q1 rose to 60.2% from 59.2% a year ago. The company attributed the increase to a CA$33m
expense related to its proposed acquisition of Kansas City Southern. The adjusted OR improved 70 basis points to
58.5% in the quarter.
Union Pacific reports lower profit, revenue in Q1
• Union Pacific today reported first-quarter 2021 net income of $1.3B, or $2 per diluted share, compared with $1.5B, or
$2.15 per diluted share, during the same period a year ago.
• The Class I’s operating revenue of $5B declined 4% during the quarter. Business volumes, as measured by total
revenue carloads, fell 1% compared to Q1 2020 due to declines in industrial and bulk shipments, partially offset by
strength in premium carloads.
This flying electric ferry could revolutionize coastal travel digitaltrends
• Imagine living in a coastal community and heading to the harbor for an ultra-low-altitude flight aboard an electric
aircraft to a neighboring town just along the water.
• Boston-based Regent is already working toward such a reality with its 10-passenger
“seaglider” that it says could be carrying paying passengers as early as 2025.
• Regent’s founders told CNBC that it’s aiming to launch an affordable passenger
service between cities such as Boston and New York, and Los Angeles and San
Francisco. Shorter journeys connecting locations such as New York City and the
Hamptons, or trips between the islands of Hawaii, are also on the cards. Notably,
the aircraft will be able to operate using existing harbors, eliminating the need to build new ports.
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Pandemic effects still inflating U.S. rail traffic figures
• U.S. railroads reported 533,217 carloads and intermodal units for the week ending April 17, a 32.2% jump from
traffic levels in the same week a year ago, according to Association of American Railroads data.
• Carloads for the week totaled 237,607, up 25.2% compared with the same week in 2020, while U.S. weekly
intermodal volume totaled 295,610 containers and trailers, up 38.3%.
• For some rail traffic categories, percentage changes for the week compared with the same week in 2020 are
inflated because of widespread shutdowns — and subsequent large reduction in rail volumes — due to the onset of
the COVID-19 pandemic, which impacted many economic sectors last year at this time, AAR officials said.
• Canadian railroads reported 82,929 carloads for the week, up 14.2%, and 71,720 intermodal units, up 10.4%, while
Mexican railroads reported 20,481 carloads for the week, up 41.6%, and 17,197 intermodal units, up 49.3%.
Intermodal Rail
Intermodal traffic followed the pattern of inbound container flows during 2020. It declined through April and then had
strong growth over the summer through the
rest of the year. In its year-end report, the
Intermodal Association of North
America (IANA) reported that domestic
container volume rose 3.5% for the year
while International Organization for
Standardization (ISO) containers declined
6.2%. One of the reasons cited for the gain in
domestic containers was a shortage of
truckload capacity. It’s also possible that
demand for empty container returns to Asia
encouraged more port-area transloading to
domestic equipment.
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Remembering the Tragedy of the Titanic
• When the Titanic was completed on April 2,
1912, it was the largest and perhaps most
luxurious ship in the world. The vessel could
hold over 3,300 people including crew
members, and boasted various amenities
including a swimming pool and squash court.
• The Titanic’s impressive size attracted many of
the world’s wealthiest individuals, and on April
10, 1912, it set out on its maiden voyage. Just
five days later, the ship sank after hitting an
iceberg, resulting in more than 1,500 deaths.
• It’s been over 100 years since the Titanic’s
demise, so how have passenger ships evolved?
• One of the biggest differences between these
two ships is width, with the latter being more
than twice as wide. This is likely due to the vast
amenities housed within the Symphony of the
Seas, which includes 24 pools, 22 restaurants, 2
rock climbing walls, an ice-skating rink, and
more. With accommodations for 6,680
passengers, the Symphony of the Seas also
supports a crew that is 147% larger.
• When converted to today’s dollars, the bill for
the Titanic equates to roughly $400m, less than
the Symphony of the Seas’ cost of $1.35b.
The longer it takes to recognize there is a problem, the sooner it becomes apparent that
you may be the problem – Glenn Ross

ACC

Shipping Update

22

Shipping rates rocketing again, with contract talks 'a game of musical chairs’
• Container spot rates are beginning to head upwards again across all trades from already elevated levels, as carriers
reduce their commitment to contract volumes in favour of much higher FAK rates.
• The Freightos Baltic Index China-North Europe component edged up to $7,316 per 40ft this week, and market reports
to The Loadstar suggest rates on the route are set to soar again next week, returning to their mid-February peak of
$8,430, and possibly higher.
• “The squeeze on shipping capacity on the route has caused freight rates to rise,” said the Ningbo Containerized
Freight Index commentary, which recorded a 4.6% rise in its North European index this week.
• The FBX China-North Europe component is up a phenomenal 430% on the same time last year, at a time in the supply
chain cycle when rates are generally under slack season pressure before a peak season recovery in July.
• “Releasing the Ever Given mitigated the crisis, but in many ways the damage was already done,” said Freightos
research lead Judah Levine. “Two weeks post-Suez blockage, global trade is beginning to feel the slow-moving hit on
both capacity and pricing fronts.”
• Indeed, one UK-based NVOCC told The Loadstar this week his carrier had not only doubled his contract rate from Asia
but had also cut his MQC (minimum quantity commitment) by 75%.
• The FBX recorded spot rates from Asia to the US west coast this week at $4,986 per 40ft, a slight drop on the previous
week, but the Shanghai Containerized Freight Index today recorded a 13% uplift in its spot, suggesting some big
increases coming down the pipeline.
• And increases are already working through for the US east coast, with the FBX recording a 3.5% increase in its spot
this week, to $6,208 per 40ft.
• Commenting on the final stages of the transpacific contracting season Jon Monroe, of Jon Monroe Consulting, said
carriers were reducing MQCs in contracts “at the last minute” and, in some cases, hiking agreed rates at the eleventh
hour. “Contract rates are double last year, premium rates are up and bookings are backed up for three to four weeks,”
said Mr Monroe. “This is like a game of musical chairs and the last [BCO] to the signing party may be left standing
[with no MQC],” said the consultant.
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Angry shippers call on EC to review 'disturbing developments' in box shipping
• European shippers have again renewed calls for the European Commission to review its competition policy regulating
the liner sector, as they continue to face equipment shortages, restricted vessel capacity and sky-high freight rates.
• In the European Union, shipping lines are being regulated by the Consortium Block Exemption Regulation (CBER)
which, under these unprecedented circumstances, may appear insufficient to efficiently oversee the market.
• “On 25 March, the EC met with representatives from the shipping industry to exchange views on the current crisis. In
this regard, Cerame-Unie would like to echo the request addressed to the EU commissioners for competition and
transport by the ESC, as well as other EU and global associations, calling on the commission to take prompt action to
increase transparency and supervise the collaboration between different operators in the shipping industry to
ultimately redress the current imbalances and prevent similar situations from occurring again in the future,” it said.

Port of Savannah container moves jumped 48% in March
• It’s definitely not just West Coast ports touting record after record. Georgia’s Port of Savannah just reported an all-time
high: 498,000 twenty-foot equivalent units (TEUs) of container throughput in March, up 48% year on year.
• Last month’s volume was also a big rise from the preceding month, 27% higher than February’s 390,804 TEUs.
• The Georgia Ports Authority (GPA) has now handled 3.9 million TEUs in the first nine months of its fiscal year ending in
June. It’s on track to top 5 million TEUs for the first time ever in a single fiscal year.
• “Over the past six months, unprecedented volumes have crossed our docks,” affirmed GPA Executive Director Griff
Lynch in a press statement.
The Suez crisis should awaken India to a stark geopolitical reality and more
• The recent blockage highlights the importance of the Red Sea for India’s economic interests. What must be done?
• China has emerged as an active player in the region. In 2017, China joined the US, France, Italy and Japan to set up a
base in Djibouti, a small country of a million people on the Horn of Africa.
• It took the six-day blockage of the Suez Canal to remind India of how dependent it is on free passage through the canal
and the Red Sea. The latest Suez Canal episode should serve as a reinforcement of that earlier warning.
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Trans-Pacific contract rates slip from peak but still historic
Rates still rising, with
• Annual contracts in the U.S. market are generally concluded by June. As of Tuesday, Xeneta pegged the average longterm contract rates for Asia-West Coast cargo up 33% from a year ago.
• That sounds bad, but during a presentation a month ago, on March 23, the number was much worse: Xeneta listed
that day’s average Asia-West Coast rate as up 50% year on year.
• The same moderation can be seen in Xeneta’s Asia-East Coast estimates as of Tuesday are up 19% year on year. On
March 23 up 28% year on year.

•
•

According to the guest speaker of the Xeneta presentation, Jochen Gutschmidt, vice president of advisory services at
Copenhagen-based Sea-Intelligence, “The question I’m asked almost daily is: Are these rates sustainable? I always
answer: No, I don’t think they are.
Gutschmidt does not believe the current rate peak will last until 2022. “This is not the reality we will see a year from
now — or even, I think, six months from now,” he predicted. “I would almost bet that at the same time next year, you
would not be spending $9,000 for a dry box from Shanghai to Rotterdam. That will not be the rate.” When we see the
financials of the carriers, shareholders have a big smile on their faces, but I don’t think the carriers would ever
realistically define long-term targets that equal the profit realities they have today. Nobody would accept that.”
The longer it takes to recognize there is a problem, the sooner it becomes apparent that
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Zim puts the geared-up port of Oakland in the fast transpacific lane
• Zim is extending its footprint in the fast-shipping lane between Asia and North America. By the end of the month, the
carrier intends to start an expedited transpacific service from Taiwan and China to California.
• It will deploy vessels with about 4,250 teu capacity on a weekly run from Kaohsiung, via Ningbo and Shanghai, to
Oakland and Los Angeles.
• And it marks the carrier’s third expedited transpacific operation since the launch of a service from Asia to Los
Angeles last June and February’s string from South-east Asia to Los Angeles and Tacoma.
FBX Overview
• China-US West Coast prices (FBX01 Daily) went unchanged at $4,854/FEU. This rate is 204% higher y-o-y.
• China-US East Coast prices (FBX03 Daily) increased 2% $6,222/FEU and are 131% higher y-o-y.
• Carriers seeking to avoid or minimize delays caused by congestion growing at ports like Rotterdam – where a queue
of waiting ships has formed – are skipping port calls and off-loading containers at alternate ports, speeding the
return of empty containers to equipment-scarce Asian origin ports, causing difficulties for many European importers.
• The surge of arriving ships in key Asian ports is causing delays there as well. Port congestion and delays at both
origins and destinations are expected to make the container shortage in Asia worse over the next few weeks, before
easing in early June.
• All this also means that Asia-Europe rates – that until last week had fallen 14% from their February peak of
$8,455/FEU, while transpacific and transatlantic rates increased – are climbing again, 6%, since last week to
$7,762/FEU. Asia-Mediterranean prices climbed 7% as well, to $7,889/FEU, just 2% under their March peak, though
backhaul rates from Europe to Asia have remained unchanged as carriers focus on returning empty containers.
• The Ever Given has certainly complicated things. But container rates from Asia to North Europe had already nearly
quadrupled from November to the start of 2021, showing that global ocean freight is not equipped to deal with
extreme volatility in demand of the past year. This week, the UN released a report into the causes of the delays and
extreme rates during the pandemic, including recommendations on how to avoid these outcomes in the future,
among them more scrutiny of pricing practices.
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‘Sky’s the limit’ for already lofty container-ship charter rates
• Just when you thought container shipping couldn’t get any hotter, it has. Liners are desperate for more ships to
handle booming cargo demand. Companies known as tonnage providers or nonoperating owners (NOOs) — which
own ships and lease them to liners — are now achieving rates and charter durations that haven’t been seen since
the mid-2000s.
• The “sky’s the limit for charter rates,” said Alphaliner in its new weekly outlook. “There is no end in sight to the
current strong market, with the squeeze of [vessel] supply showing no sign of easing in the medium term, while
demand remains robust across all ship sizes. New significant milestones have been achieved on the rate front.”
• Highest rate since 2005
o Alphaliner reported that ZIM chartered the 9,034-TEU Seamax Niantic for five years at a rate that is believed
to be around $50,000 per day. ZIM also reportedly chartered the 8,586-TEU Gulf Bridge for six years, as well
as the sister ship Mediterranean Bridge, at an unknown rate, said Alphaliner.
o Matson has reportedly chartered the 4,308-TEU Kassiakos for 28-30 months at $41,000 per day for service in
the China-U.S. trade. That’s a new high for the current era for that ship type, said Alphaliner, noting that rates
like this for classic Panamax-size tonnage have not been seen since 2005.
o In addition, French liner CMA CGM just chartered five classic Panamaxes at
rates not far below that. Alphaliner said CMA CGM chartered the five
4,294-5,089-TEU ships from China’s Zhonggu Logistics for 24 months at
$37,000 to $38,000 per day.
• Freight rates are so high — at least, for now — that liners can increase profitability
by adding ships even as charter rates soar. Because time-charter costs are only a
minority share of overall costs, higher freight revenues are more than offsetting
steeper charter rates.
• Ongoing volume increases are driving ocean freight rates ever-higher, exacerbating
an already challenging empty container dilemma.
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Consumers Want Beverage Products That Enable A Healthy Lifestyle
• Living a “healthy lifestyle” has become more than just maintaining a diet or exercise regime. The focus of a healthy
lifestyle has shifted from being purely about health towards the ability to maintain a sense of holistic well-being,
which includes cognitive functions, relationships, and mental health. Today, consumers seek balance in an
imbalanced world and search for natural ways to regain well-being by using products and methods to help them
cope better.
• Symrise Flavor North America conducted extensive research in the health and wellness space to help guide beverage
brands to fulfill consumer needs and is structured on five main opportunities areas for beverage brands to pinpoint
in order to tap into these consumers: Back to the Future, Let Food Be Thy Medicine, Blurring Boundaries, Natural
Power-Ups, and Permissible Pleasure.
o Back to the future - What’s old is new again for the natural ingredients and sustainable products that have
survived many generations.
o Natural power ups - Modern life can often feel demanding and distracting. Consumers are increasingly
looking for drinks that can help their performance on all ends of the spectrum, whether that means a fast
energy buzz, deeper focus, or better sleep.
o Permissible pleasure - Even those embracing wellness and a healthy lifestyle need a little indulgence or
Permissible Pleasures.
• Since “being healthy” means something different to everyone, many don’t know where to start with their journey,
so brands that create interactive and flavorful products using clean ingredients is the perfect jumping-off point.
Some “health drinks” may seem unapproachable or prohibitively expensive for all consumers but creating healthier
versions of formats they’re familiar with is a great way to introduce people to a healthier way of living.
• To create concepts that align with these platforms, Symrise took a deep dive into the healthy lifestyle consumer
insights and trends. The beverage team has crafted and developed health and wellness concepts to meet each
platform, utilizing Symrise flavors and technology to meet our customers’ needs. These concepts include our Code
of Nature Botanical Collection, Citrus Toolbox, Taste balancing technology, DIANA ingredients, and more.
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10 top-earning states for physicians
• To identify the top-earning states for physicians, Medscape researchers surveyed about 18,000 U.S. physicians in more
than 29 specialties. Data was collected from Oct. 6, 2020, through Feb. 11, 2021, after the COVID-19 pandemic began,
and reflects only full-time salaries. Read more about the methodology here.
• The 10 top-earning states based on the report, including ties at Nos. 5 and 8:
1. Alabama: $348,000
2. Kentucky: $340,000
3. Oklahoma: $338,000
4. Indiana: $337,000
5. Missouri: $332,000
6. South Carolina: $332,000
7. Florida: $331,000
8. Georgia: $330,000
9. Iowa: $330,000
10. Tennessee: $329,000
Blood shortage could delay surgeries at some California hospitals
• Some California hospitals may have to delay surgeries because of a national blood shortage, ABC30 News, an ABC
station in Fresno, Calif., reported April 20.
• James Davis, MD, chief of trauma at UCSF Fresno, told the station that his hospital has recently seen a rise in trauma
patients and a decrease in blood donations.
• "It's an ongoing sometimes hour-by-hour process to make sure that the supplies on hand are adequate for what you
are doing," he said.
• In normal times, UCSF Fresno has 80 to 100 units of blood at all times, the station reported. As of April 20, it had about
30 units.
The longer it takes to recognize there is a problem, the sooner it becomes apparent that
you may be the problem – Glenn Ross

ACC

Healthcare Update

29

Dirty Conditions, Quality-Control Problems Found By FDA Inspectors At Plant Making J&J Shots
• None of the potentially contaminated Johnson & Johnson shots produced at the Baltimore Emergency BioSolutions
were ever distributed, but 15 million doses had to be discarded. The latest report says more may be compromised.
• The Baltimore factory contracted to make Johnson & Johnson's COVID-19 vaccine was dirty, didn't follow proper
manufacturing procedures and had poorly trained staff, resulting in contamination of material that was going to be
put in the shots, U.S. regulators said Wednesday. The Food and Drug Administration released a statement and a 13page report detailing findings from its recent inspection of the now-idle Emergent BioSciences factory. Agency
inspectors said a batch of bulk drug substance for J&J's single-shot vaccine was contaminated with material used to
make COVID-19 vaccines for another Emergent client, AstraZeneca. That batch, reportedly enough to make about
15 million J&J vaccine doses, had to be thrown out.
CIDRAP: Study: B117 Variant 45% More Transmissible Than Wild-Type COVID-19
A study yesterday in Cell Reports Medicine shows the B117 variant, first identified in the United Kingdom in December,
is 45% more transmissible than the original, wild-type COVID-19 virus, but Pfizer's mRNA vaccine protected elderly
populations against infections caused by the variant. The study was based on cases documented in Israel from Dec 6,
2020, through Feb 10, 2021. Within 3.5 weeks of detection, B117 was the dominant strain in Israel. But the nation took
a three-pronged approach to controlling a spike in cases, including expanded polymerase chain reaction (PCR) testing,
focused surveillance in nursing homes, and prioritized vaccination of those 60 years and older with BNT162b2, the
two-dose Pfizer-/BioNTech vaccine.
California Coronavirus Variants 20% More Infectious, Resistant To Antibodies, New Study Finds
Two California-bred coronavirus variants are about 20% more infectious than the original virus, according to a study
published Tuesday by researchers at UCSF, UC Berkeley and the California Department of Public Health. The study
results, published in the journal Cell, support previously released research out of UCSF and the Chan Zuckerberg
Biohub that had not yet been vetted by peer review.
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5 lessons from Africa on how drones could transform medical supply chains
• The COVID-19 pandemic has made visible to the global community many
of the health inequities that have
long been present. As we move through this crisis, it has become clear that the previous ways of doing things are no
longer adequate. This has led to innovation, such as the historic success of creating new vaccines in record time.
Now attention is turning to how we can ensure equitable access to these types of essential health materials.
• Drones provide a potential avenue for ensuring that everyone, no matter where they live, has access to high quality
healthcare. Africa has been a global leader in the field of drones with the first national scale drone delivery
programme launching in Rwanda in 2016 and the world’s first drone delivery of a COVID Vaccine taking place in
Ghana during March of this year. African countries are showing the rest of the world the social and economic value
that can be provided by this technology.
• The World Economic Forum has partnered with Deloitte to develop a report that offers a framework for evaluating
these issues that are essential for taking full advantage of this technological revolution.
1. Making the economics of drone delivery work - Some of the biggest challenges identified are around the
need to evaluate the opportunity provided by drones at larger scale.
2. Routine to emergency infrastructure - A key lesson from
the African experience is that drones can best be used
as emergency infrastructure when they are already
serving as routine infrastructure.
3. Sharing the data around drone use - There also needs
to be more open sharing of data around drone use.
4. Scaling up and spreading out - We are beginning to see
the spread of these activities around the world and
lessons from scaled up operations in Africa being
applied elsewhere.
5. Sharing the airspace - The biggest barrier to creating
these types of operations around the world remains regulation of the airspace.
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The wide web of nation-state hackers attacking the US
• The threat of adversarial foreign governments using their hacking might to infiltrate and gather intelligence from the
United States is a tale at least as old as the modern internet, but in recent years, nation-state hackers have been
brought to the forefront of the cybersecurity industry's collective mind.
• In December, threat actors working on behalf of the Russian government conducted a supply chain attack against the
software company SolarWinds, based in Austin, Texas. The attack compromised updates for the company's Orion IT
management platform, and these updates, when released to its customers, ultimately compromised many
organizations across the public and private sectors, including U.S. government agencies.
• The fallout of these attacks remains ongoing, most recently with sanctions brought against Russia and private-sector
companies that work with the Russian government.
• And in early March, Microsoft disclosed the mass exploitation of on-premises Exchange servers via four zero-day
vulnerabilities and attributed the exploitation to a Chinese state-sponsored group named Hafnium. The exploitation
quickly escalated into activity from numerous threat actors, both state-sponsored and non, and the ProxyLogon
attacks (named after the main vulnerability disclosed in March) have compromised tens of thousands of
organizations across the world.
• Because of the large number of situations and contexts that can define nation-state threat activity, the circumstances
that lead to individuals to commit such attacks depends on many factors, including and especially the nation-state
itself.
• Overall, the people that make up nation-state hackers can include individuals who are hired, conscripted, compelled,
contracted or recruited from school. Their social and financial circumstances, as a result, can also greatly vary.
• For example, CrowdStrike's Meyers pointed out that North Korean hackers tend to have a higher quality of life
relative to the rest of the country. "North Koreans get indoctrinated at a very young age and are pulled even out of
middle school level" in order to build cyber skills, he said. Chinese hackers, meanwhile, are often recruited out of
universities. In Iran, hackers are typically conscripted or compelled.
• Meyers emphasized that "country by country it differs -- there's no one-size-fits-all."
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Volvo Wants Half Its EU Truck Sales to Be Electric by 2030 treehugger
• When Swedish truck maker Volvo announced it would be incorporating
"fossil-free" steel into its vehicles, it was an encouraging sign of industrial
decarbonization. Not only would it mean tackling the significant embodied
emissions that are currently inherent in heavy-duty vehicles, but it would
also potentially help kickstart the broader decarbonization of heavy
industries like steel making. (According to estimates by SSAB, Volvo’s partner
in this initiative, full decarbonization of their steelmaking would singlehandedly
result in a 10% reduction of Sweden’s emissions, and 6% of Finland’s too.)
• Yet whether or not big trucks are made of fossil-free steel, they are still big trucks. For now, at least, big trucks tend to
run on dirty fossil fuels.
Airbus pioneers a superconducting powertrain cooled by liquid hydrogen
• Liquid H2's key drawcard to aircraft designers is its impressive energy density by weight, but Airbus believes there are
serious opportunities to be explored in another of its properties:
temperature. To keep it liquid, it needs to be stored cryogenically at
-423.7 °F, and Airbus figures that if you've got a monster cold source
like that on board your aircraft, you might as well make use of it.
• The theory is that the liquid hydrogen can supercool the entire
electric powertrain down to superconducting temperatures, at which
point resistance virtually disappears from the system, and efficiency
skyrockets.
• So, it's building one. The Ascend system will be a ground-based proof
of concept developed over the next three years. It'll be a 500-kW
(670-hp) powertrain, with cables, controllers, electronics and motors
that are cryogenically cooled by liquid hydrogen pumped around in a circuit from the fuel tanks.
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Electric car company Polestar is designing a car that can be manufactured with zero emissions
• Polestar’s climate-neutral car won’t use any offsets. Instead, the EV company is pioneering car production processes
that are truly zero carbon.
• When companies make a “carbon-neutral” product, it usually involves buying carbon offsets that support projects
like reforestation in distant forests. Forests need the help—but it doesn’t eliminate the fact that making the product
itself is still a source of pollution. Polestar, a Swedish electric car company owned by Volvo, is taking a different
approach: The newest car it’s designing aims to completely eliminate emissions in manufacturing without the use of
offsets. “Offsetting is a cop-out,” Thomas Ingenlath, Polestar CEO, said in a statement.
• The company plans to reach net zero overall by 2040, but the new climate-neutral car will come out by 2030. “We
really want to listen to the scientists telling us that it’s not only [whether] we reach net zero that is important, but
also how fast we get there,” says Fredrika Klarén, the company’s head of sustainability. “So, we decided to really
create this moonshot goal for ourselves to create a climate-neutral car in 2030 that will enable us to hopefully find
solutions that let us radically reduce emissions within this decade.” (The company says “climate-neutral” rather than
“carbon neutral” to emphasize the fact that it’s tackling all greenhouse gases, not just carbon.)
478-mile Mercedes EQS brings top-of-range electric luxury
• Fast-building its EQ family, Mercedes-Benz brings all-electric power to the flagship of the brand: the S-Class. After
months of teasing, it has finally given the all-new EQS a proper world premiere. The electric sedan explores the
highest echelons of the electric market with a range that pushes 500 miles, a sleek, slippery design that Mercedes
defines as the world's most aerodynamic, and more tech than some Silicon Valley zip codes.
• The US-market EQS 450+ base model comes with a 329-hp (245-kW) rear-axle electric drive. Those looking for more
power and performance will be able to step up to the EQS 580 4Matic, which adds a front-axle electric drive for a
total of 516 hp (385 kW) of all-wheel drive power. The 450+ sprints from 0 to 60 mph (96.5 km/h) in 5.5 seconds,
while the more powerful 580 cuts that to 4.1 seconds. Both cars have their speeds limited to 130 mph (209 km/h).
Mercedes also plans to raise the stakes with a 630-hp (470-kW) performance variant in the future.
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As the Office for National Statistics rolls out its 2021 Census of England and Wales, David Bradbury
and Boris Starling reveal what statistics can tell us about seven aspects of British life over the past century – from
immigration rates to our changing taste in baby names.
1. The ups and downs of birth rates - The birth rate has generally been on the decline since the turn of the 20th
century, not surprising given developments such as the huge fall in the infant mortality rate (15 per cent in 1900; 0.4
per cent in 2018) and the development of reliable contraception.
2. The striking decline of labour disputes - It won’t surprise many readers that 1926, the year of the General Strike and
a long-running miners’ strike, saw more working days lost to labour disputes than any other since records began.
3. What’s in a name? - In recent decades, the range of names we give our children has been broadening as parents
seek to stand out from the crowd.
4. The ins and outs of migration - Immigration and emigration have both been on the rise over the past few decades.
Given that we now live in an age of full-blown globalization – when even the world’s most far-flung climes are
nothing more than a flight away (or at least they were before Covid-19 struck) – this is hardly a surprise.
5. Own? Rent? Buy-to-let? Property’s ever-changing landscape - Do you own or rent the home you live in? How you
answer that question will have a major influence on your life. Opinion polls suggest that Britons overwhelmingly
aspire to be home-owners, but in recent years the proportion of those who realize that ambition has fallen.
6. The rise of the older parent - Parents are, on average, older now than at any point since records began. The average
age of women in England and Wales when they gave birth reached a high of 30.5 in 2018, while fathers were, on
average, almost exactly three years older again.
7. Students multiply… But where are all the housewives? - The term “economic inactivity” is a bit of a mouthful, but
in effect it refers to people who are neither working nor available for and looking for work. What are the reasons for
“economic inactivity”? Many older people, of course, have simply retired. But what about those of working age?
The number of people who count as economically inactive in the UK has declined from about 3 million since the early
1990s to barely half that figure. Meanwhile the number of 16–64s who say they’re retired has dropped in recent years.
This decline has chiefly occurred among women, undoubtedly because they no longer qualify for state pension at 60.
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