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Increased e-commerce volumes are stretching U.S. freight capacity, exacerbating the divide between the largest and
smallest shippers.
The cargo of giants including Amazon, Walmart, Target, along with many small and medium-sized e-tailers is soaking
up capacity in the truckload and less-than-truckload (LTL) markets and fueling a surge of Asia imports. With air cargo
rates out of China up at least 25% from a year ago, according to the TAC Index, emergency shipping to avoid stockouts
is even more critical.
The flood of orders for
items purchased online
rides atop a wave of
inventory replenishment
further stretching
capacity limits. And when
space gets tight, it’s the
smaller e-retailers that get
squeezed.
In a July 30 secondquarter earnings call, UPS
signaled to small parcel
shippers to prepare for
higher rates and
surcharges as it looks to
align pricing with the
value it believes it provides.
Equally concerning for
shippers are potential
delays as planning for
peak holiday season revs up
and available carrier
capacity gets snapped up.
Shippers reported
delays and volume caps
during April, May, and
June as FedEx and UPS
struggled to meet service commitments. Shippers that do not score enough capacity will end up paying more for
shipping and run the risk of delivery delays.
And while the sharp increase in e-commerce volumes may never be seen again due to COVID-19 exacerbating the
swing, the surge raises questions on how the freight shipping industry will adapt to goods ordered online making up a
much larger slice of total shipments.
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The effects of the COVID-19 pandemic of 2020 have swept the globe, disrupting daily life in countless ways — big
and small. It would be impossible to predict when the virus will run its course, but nearly everyone agrees that the
world will ultimately reach a “new normal.”
Some of the predictions found elsewhere in this report have already come to pass: more professionals are working
from home (if their job permits), for example. Meanwhile, companies that can afford to do so are accelerating their
plans for implementation of digital, next generation technologies and solutions.
Taken as a whole, these tools promise the benefits of increased visibility, greater flexibility, and nimble adaptability
to the unforeseen.
Moving forward, in addition to technology investments, some organizations will choose to embrace a more
regional-local sourcing, manufacturing, and delivery approach — what some call “nearshoring.” Others will be
looking to diversify their supplier base. Still others will seek greater balance in inventory management, blending
“just-in-time” with “just-in-case.”
Driven by the unprecedented effect of the pandemic, associations and companies across multiple industries seek to
collaborate on best practice solutions to safeguard the health and wellbeing of their employees and their
customers.
This new spirit of cooperation may continue, as organizations reap the benefits of sharing the most effective
management tools. Looking ahead, more companies will be evaluating their contingency plans — and their
strategic planning process — to shore up shortcomings in their preparations for the unexpected.
(1) Digital Supply Chain Technology Investments To Accelerate, (2) Digitization, Automation Investments Should
Accelerate Due to COVID-19, (3) Supply Chains’ Post-Pandemic Automation Investment Plans Mixed, (4) AI
Investments Will Be Fast-Tracked Across Supply Chains, (5) Thoughts on Organizations’ Post-Pandemic Digital
Investment Plans, Timelines, (6) Futurist Expects Significant Changes to Food, Medical Supply Chains, (7) COVID19’s Impact on Cities, Deliveries and (8) Post-COVID-19 Supply Chains Will Benefit from Cross-Industry
Collaboration, Better Contingency Planning
Full report can be read at http://www.mhlroadmap.org/
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Continental to lay off 2,000 as it closes Mexican factory
• German automotive supplier Continental AG recently announced it will close an auto parts factory along the U.S.Mexico border by 2024 as part of a restructuring plan.
• The plant employs 2,000 workers and makes electronic parts used in vehicles manufactured by Chrysler, General
Motors, Ford, Nissan, Kia, Mercedes-Benz, Hyundai and BMW.

Costco rolls out Instacart same-day delivery across Canada
• Costco Wholesale has gone live with Instacart same-day online grocery delivery at most of its 100 warehouse clubs
in Canada.
• Instacart said Thursday that the service is now available at 76 Costco clubs in Canada via the Instacart online
marketplace, accessed at instacart.ca/store/Costco or through the Instacart mobile app. The rollout follows a twomonth pilot at selected Costco locations in Ontario.
CVS posts strong Q2; expanding customer services, HealthHub locations
• CVS reported net income of $2.98 billion, or $2.26 per share, for the quarter ended June 30, up from $1.94 billion, or
$1.49 per share, a year ago. Adjusted earnings per share came in at $2.64.
• CVS recently launched “Return Ready,” a COVID-19 testing program, to its Aetna and Caremark clients. “And as we
look ahead, we are well-positioned to administer COVID-19 vaccines, once they become available, through our
community presence. as well as on-site with our Return Ready and long-term care solutions,” said CVS CEO Merlo.
DoorDash opens online convenience stores
• DoorDash is operating its own online storefronts, stocked by participating retailers.
• The on-demand delivery partner is building on its April 2020 expansion into the convenience vertical with partners
such as 7-Eleven by opening a new e-commerce channel called “DashMart.”
• DoorDash’s convenience category includes more than 2,500 convenience stores across more than 1,100 cities
nationwide. The category also includes drugstore chains such as CVS and Walgreens.
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eBay offers financing to sellers
• eBay is partnering with a personal loan platform to provide its U.S. sellers with access to funding.
• The online auction pioneer is taking its first step into financing with a new program, eBay Seller Capital powered by
LendingPoint. The pilot is compatible with payments managed by eBay and is designed to let sellers obtain quick
decisions and access to installment loans. eBay Seller Capital will be offered with flexible terms of up to 48 months,
and lower repayment plans as part of the longer terms.
Stein Mart files for bankruptcy and plans to close most, if not all, of its stores
Stein Mart has filed for Chapter 11 bankruptcy protection and plans to shutter most of its stores. They operate 281 stores
across 30 states in the U.S..
Schwarz Group sales up 8.6% in 2019/20
Schwarz Group, the parent of value grocers Lidl and Kaufland, has reported sales growth of 8.6% to EUR113b in its
2019/20 financial year, exceeding the target of EUR110b set previously. Lidl’s sales increased by 9.5% to EUR89b.
Kaufland’s performance also improved, with sales growing 4.5% to EUR23.7b. Combined, Kaufland and Lidl now operate
over 12,500 stores in 33 markets.
Marks & Spencer expands food range ahead of Ocado launch
Customers can view the full range of M&S Food products on the Ocado website, ready to add to their baskets when
delivery slots from 1st September become available.

The Pandemic Has Driven Boomers to Increase Their Digital Shopping
Some of these behaviors are likely to stick post-pandemic. When transacting purchases, many boomers have adopted
ecommerce—though it’s yet another area where they lag behind younger adults. We estimate that 62.1% of boomers in
the US will be digital buyers this year, well short of the percentages of Gen Xers and millennials.
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Made in America: 20 top U.S. Cities for manufacturers
• More than 11 million Americans worked in the manufacturing sector in 2016, according to the U.S. Department of
Commerce. These are good jobs, too: The average payroll by employee in manufacturing is $57,266. But while
manufacturing was the heart of the American economy a century ago, today it’s far more select.
• Here’s a look at the top 20 cities in the U.S. for advanced manufacturing; Columbus IN / Bowling Green KY / Lake
Charles LA / San Jose CA / Rocky Mount NC / Greeley CO / Yuma AZ / Jackson MS / Clarksville TN / Greenville SC /
Kokomo IN / Sheboygan WI / Bellingham WA / Beaumont TX / Savannah GA / Jackson AZ / Palm Bay FL / Bremerton
WA / Lima OH / Reno, Nevada and Ogden, Utah.
Is the Pandemic Driving Demand for Leisurewear?
• As consumers now spend much of their days at home, some have taken to
wearing comfortable attire full-time. 20% purchased clothing that is considered
loungewear or leisurewear since the pandemic began, according to a June 2020
survey from CivicScience.
• Another 15% of respondents said they hadn't made such purchases but planned
to do so in the near future—while a majority (65%) said they had no interest.
When looking at younger consumers, however, figures for adoption and interest
skewed higher.
Dollar General Propels Fresh Agenda
• Dollar General has been working on a strategic, multi-phased shift to self-distribution of frozen and refrigerated
products such as dairy, deli and frozen products, and its latest announcements catapult this mission forward.
• Three new DG Fresh cold storage facilities will open in Bowling Green, Kentucky; Ardmore, Oklahoma and West
Sacramento, California. The facilities in Bowling Green and Ardmore are 160,000 square feet and the West
Sacramento facility is 200,000 square feet. At full capacity, each of these DG Fresh facilities is expected to create
approximately 65 new jobs and support approximately 1,500 stores.
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Dick’s Sporting Goods’ store expansion includes new outlet concept, pop-ups
Dick’s Sporting Goods is opening 11 new stores in August. The largest sporting goods retailer in the U.S. is opening four
namesake locations and one combination Dick’s and Golf Galaxy store in August. It also opening five Dick’s Sporting
Goods Warehouse Sale clearance outlets and one Overtime by Dick’s Sporting Goods locations.
NRF: No-touch payment usage surges amid COVID-19
• Mobile and contactless payments are gaining popularity amid concerns over touching surfaces during the pandemic.
• 67% of retailers surveyed now accept some form of no-touch payment, according to the 2020 edition of “The State
of Retail Payments” study, conducted for the NRF every other year by Forrester. This includes 58% that accept
contactless cards that can be waved past a card reader or tapped on the reader (up from 40%) and 56% that take
digital wallet payments on mobile phones (up from 44%).
Costco’s July sales rise 14.1%
Costco said July sales rose 14% to $13b, from $11.4b y-o-y. Same-store sales rose 13.2%, including a 13.3% increase in
U.S. same-store sales. E-commerce sales increased 75.3%. That's following a June where sales gained 11%. Costco is
scheduled to report fiscal Q4 results Sept. 24, with expected quarterly sales of $51B, according to FactSet. Shares of
Costco rose 1.5% in the extended session, following a less than 0.1% rise to close the regular trading day at $339.37.
Omni-channel strategy comes to the rescue of small and medium retailers
• A host of small-to-medium Indian brands, including Chumbak, Meena Bazaar and Metro Brands, are either shutting
outlets or freezing expansions even as they are ramping up their ecommerce verticals.
• Store expansion is out of question, some say, adding that they were instead ramping up online teams and digital
advertising and investing “large” sums in technology to bring store inventories to their ecommerce sites. The entire
approach will be online first, they say. This is fairly typical of a great number of brick stores, as business at network
outlets came to a standstill during the lockdown and as sales suffered even after the easing of restrictions due to low
footfalls at malls and on high-streets, the online store proved to be a silver-lining.
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Global Ecommerce 2020 Report
eMarketer explores where certain countries and regions are expected fall in respect to retail ecommerce sales, how the
pandemic has shaped our estimates, and how ecommerce will fair both globally and nationally for the remainder of the
year. Here are some key takeaways from the report:
• Germany's mobile sales are growing fast and more than half of UK ecommerce sales will come from mobile
smartphones. However, some areas like France are expected to see growth but it will be fairly small.
• While leading e-platforms like Amazon saw in uptick in ecommerce sales during the pandemic, slower delivery times
in countries like Canada, allowed other retailers to claim greater shares.
• In countries like the US and France, ecommerce has been revised upwards to account for a pandemic boost. But
brick-and-mortar has been downgraded to account for demand shock, an unprecedented shift towards digital
buying, and anticipated challenges as physical stores gradually recover from closures and interruptions to cash flow
and supply chains.
• China will surpass the US as the world's largest retail market this year. Latin America won't be as lucky as the
coronavirus further aggravated their previous economic struggles, causing a great decline in foot traffic as
consumers were forced to prioritize essential items.
• Digitally booked home delivery and click-and-collect options have grown in the UK, but some of their retailers won't
survive. The news is better for the US, where most retailers are expected to extend their ecommerce success.
Cargill pledges to keep food systems resilient, Iberchem expands activity in South Africa
• Cargill released its annual report, which highlights the company’s methods of navigating the COVID-19 pandemic.
• Iberchem is expanding its presence on the South African market by bringing together the teams of Iberchem,
Scentium and Versachem under the name of Iberchem South Africa.
• Essentia Protein Solutions was awarded the highest AA grade by the British Retail Consortium. US-based ingredients
company Balchem highlights the flavor of watermelon as the "epitome of summer," and pork is set to make a
comeback with UK consumers.
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Walmart delays debut of Walmart+ a 2nd time
The Walmart+ program, which was originally scheduled to launch in the spring and then pushed to July, has been
delayed again, and Walmart has not announced a future launch date. Walmart+ intends to compete with Amazon Prime
and will provide same-day grocery deliveries and gas discounts.
Stores of the Month, July 2020
• Following a significantly disrupted first half to 2020, the second half of
the year begins with an abundance of new developments. Innovative
stores have launched in Asia that are driving forward the integration of
online with offline, embracing social media and creating seamless new
in-store experiences for shoppers.
• Stores defined by carefully curated assortments also feature in this
edition of ‘Stores of the Month’ with highlights drawn from Europe and
Asia. In addition, we recognize the progress being made in frictionless
concepts, with the inclusion of an Amazon shopping cart trial in NA.
• Highlighted this month:
1. Nike Rise – Nike Rise, a concept store that curates a ‘personalized shopping journey’.
2. Burberry Social Retail – Burberry’s partnership with Tencent pioneers a concept to blend social media with
physical retail.
3. 7-Eleven – 7-Eleven collaborates with Coca-Cola to open a themed concept store.
4. SPAR Hypermarket – SPAR (Austria) extends sustainability curation with filling station trials for unpackaged
goods.
5. Amazon Go Grocery - ‘Amazon Dash Cart’ unveiled, a smart shopping cart that tracks items as shoppers add
them
Comment – Glenn Ross worked closely with the Supply Chain design engineer for SPAR in Austria and China
Note – Report attached

Still So Much To Learn

ACC

Retail Update

12

Etsy profits skyrocket in Q2
• Thanks to "strong growth" in sales of both goods and services, Etsy on Wednesday said total Q2 revenue rose
136.7% year over year to $428.7 million. Gross merchandise sales grew 145.6% to $2.7 billion, $2.5 billion from the
Etsy marketplace and $227 million from the Reverb musical instrument marketplace.
• Etsy sold $346 million worth of masks in the quarter, and more than 110,000 sellers sold at least one mask, CEO
Josh Silverman said during a conference call with analysts, according to a Motley Fool transcript.
ICSC: Back-to-school shopping spend to rise; will extend into September
• The average consumer expects to spend more on back-to-school items this year than in 2019, despite continued
uncertainty over school openings amid COVID-19.
• That’s according to a survey by the International Council of Shopping Centers, which found that back-to-school
shoppers will spend an average of $1,053 on related items, up approximately $200 from last year, with increased
spending on electronics and furniture.
JD.com launches mini JD Convenience Store concept
JD.com has launched a new type of JD Convenience Store, Mini Shop, in late July in Xi’an, Shaanxi province.
COVID-19 and the Future of Actions Against Unfairly Traded Imports
• The first half of 2020 has presented unanticipated and unique challenges to businesses, both in the United States
and worldwide, due to public health-related restrictions on customers and the consequent economic effects.
• In the last few months, the U.S. has seen an uptick in cases filed with U.S. government agencies under the
antidumping (AD) and countervailing duty (CVD) laws. The relief that can be granted from success in these cases are
additional duties. AD and CVD cases may be filed separately or simultaneously. The legal basis for AD cases is that a
foreign product is being sold at unfairly low prices in the U.S. and that imports of the product are injuring the U.S.
industry producing that product. The test for unfairly low pricing is complex, but the pricing of the foreign product
need NOT be below cost, despite some news stories that misstate the standard.
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Norfolk Southern seeks to boost its intermodal market share
• Norfolk Southern is planning to add more IM service products in the Southern U.S. as a way to take volume away from
the trucking market, executives said during the company’s second-quarter earnings call on Wednesday, July 29.
• Those products, which could be launched as early as the third quarter of this year, include products between the U.S.
Southwest and the U.S. Southeast, as well as between the U.S. Southeast to the U.S. Northeast, said NS Chief
Marketing Officer Alan Shaw.
Infrastructure investment firms reportedly eye Kansas City Southern
• Two major infrastructure investment firms, Global Infrastructure Partners and the Blackstone Group’s infrastructure
segment, are mulling over whether to attempt to acquire U.S. Class I railroad Kansas City Southern according to an
article in the Wall Street Journal.
• The two firms are considering an acquisition and talking with banks about the prospect. But the firms haven’t decided
their course of action, and Kansas City Southern could also reject their offer, the article said.
• KCS could cost more than $21 billion, a figure that accounts for the railroad’s market value as well as its debt,
according to sources who spoke with WSJ.
• Global Infrastructure Partners and the Blackstone Group declined to comment, while KCS didn’t return a request for
comment.
Uber picks up Autocab to push into places its own app doesn’t go
• Uber has bought U.K.-based Autocab, which sells SaaS to the taxi and private hire vehicle industry, with the aim of
expanding the utility of its own platform by linking users who open its app in places where it doesn’t offer trips to
local providers who do.
• No acquisition price has been disclosed and Uber declined to comment on the terms of the deal.
• Autocab has a SaaS presence in 20 countries globally at this stage, according to an Uber spokeswoman. We’ve asked
whether it will be closing a marketplace service which connects local taxi firms with trip bookers in any locations as a
result of the Uber acquisition.
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Six Key Technologies for High-Performing Logistics
The fields of logistics, manufacturing, transportation, and supply chains are experiencing a rapid and unprecedented
transformation today. The future development of these industries lies in innovation and technology improvement.
1) 3D printing, 2) Drone delivery, 3) e-AWB, 4) Blockchain, 5) Digital twins, and 6) Smart systems and the IoThings
July trucking employment numbers look higher, but a June downward revision was significant
• BLS significantly changed its estimate of total employment in the trucking sector in June. Although the report that was
released Friday, August 7 was for July, numbers remain preliminary for two cycles. So the May numbers are now no
longer preliminary but the June numbers, first released July 3, remain so.
• After sorting through the numbers, the key takeaway is that truck transportation employment in July was up from the
June numbers, but the revised June number was cut significantly from a month earlier. The report now shows that
the number of jobs in the trucking sector in July was less than what everybody five weeks ago thought was the
number for June, the now-revised figure of 1,440,700 jobs.
• The most closely watched number is the latest – the number of truck transportation jobs in the U.S. for July. It was up
in July by 2,000 to 1,438,600 in July, up from the revised figure of 1,436,600 in June, according to the report.
OOIDA presses regulators on detention time pay, truck parking
• Owner-operators told federal regulators that repealing an 80-year-old law preventing them from collecting overtime
pay could help alleviate the negative effects of increasing detention times at destination facilities.
• In 1938, the FLSA exempted the trucking industry from overtime compensation, which meant companies are not
required to pay overtime, a provision meant to protect employers from having to compensate for work that could not
be accounted for. But electronic logging devices make driver hours more transparent, giving employers better visibility
into how and when detention is affecting driver productivity.
• the recent $1.5 trillion infrastructure bill passed by the Democrat-controlled U.S. House of Representatives includes
provisions for studying the causes of detention times and puts limits on detention times by shippers if drivers are not
compensated. “We were very excited about that,” OOIDA said, however, “something has to be done.”
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WES: It’s for warehouse automation and more
Warehouse execution systems grew out of the need to manage the way orders are processed in highly automated DCs to
get more efficiency out of high-end fixed automation—but now the focus is expanding.
• The first WES suppliers got a foothold in DCs that were installing high-end, fixed automation like sortation systems.
These operations needed a nimbler way of releasing work to the floor versus the “waves” of work that most
warehouse management system (WMS) solutions of the time batched together for processing.
• Today, that core purpose for WES still remains, but the value proposition is expanding. Instead of optimization of one
major automation system in mind, it’s about optimizing flow across all assets and resources, including robots and
processes that rely on manual labor.
• WES sits between the warehouse control system (WCS) layer, the
software that governs automated machinery like conveyors,
sorters, or automated storage and retrieval systems (AS/RS), and
warehouse management system (WMS) software that manages
inventory, labor and warehouse fulfillment. A key focus for WES
has been to handle order release in a more dynamic or
continuous fashion compared with static waves of work.
• However, WES is not a one trick pony for “waveless” order
fulfillment with automation. WES providers say the software
orchestrates the overall flow of work across all resources and is
increasingly employing artificial intelligence and machine learning.
• For highly automated DCs, a more sophisticated system to optimize
and prioritize work driven by high velocity and volumes of order
lines that e-commerce fulfillment operations must process each day
is needed. If all DCs were still just moving cases and pallets, we
wouldn’t be talking about WES.
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Level Loader with Turntable Can be Fed with a Hand Pallet Truck
The PalletPal Roll-On™ Level Loader with Turntable features a platform that
lowers to floor height, so pallets can be placed on or removed from them
using a hand pallet truck. A built-in turntable allows users to effortlessly
rotate loads so that they are always loading or unloading pallets from the
near side eliminating the need to reach across or walk around the pallet.
DoorDash launches digital convenience store service
• DoorDash is launching a new digital convenience store channel, its latest bid to grow market share in the hotly
contested battle over on-demand delivery.
• The new service, DashMart, debuted Wednesday on the company’s platform for customers in eight cities: Chicago;
Minneapolis; Dallas; Salt Lake City; the greater Phoenix area; Redwood City, California; and Cincinnati and Columbus,
Ohio. The channel marks the first time the SoftBank-backed unicorn is expanding its infrastructure to include
distribution centers, which will carry household essentials, ready-made meals, and restaurant retail items like
specialty spices or sauces. Each DashMart location will carry roughly 2,000 items.
Uber may be forced to shut down California ride services over new driver ruling
Uber will be forced to shut down its ride-hailing operations in California if a court ruling that blocks it from classifying its
drivers as independent contractors goes into effect, the company said in a court filing.
Co-op hits major milestone with 400 stores on Deliveroo
• Co-op and Deliveroo have today announced a major milestone in their delivery partnership as Deliveroo customers
can now order from 400 Co-op stores serving towns and cities with a combined population of 27 million people across
the UK. This makes Co-op the most widely available supermarket on the Deliveroo app.
• More than 600 grocery and household items are available to customers on the Deliveroo app, which are packed by
Co-op colleagues at local stores and delivered by Deliveroo riders in as little as under 30 minutes.
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Why Taiwan is at the heart of a microchip struggle
Here in a nutshell is the problem facing the United States. The country that used to be a world leader in all forms of high
tech, especially semiconductor chips, now spends its time redesigning chocolate chips. By contrast, Taiwan, officially a
“rogue province” of China, but in reality, operating as an independent nation of 23 million people, ranked 22nd as a world
economy (right behind Switzerland), is now a leading global player in the production of semiconductor chips.
• Attached is a very interesting article regarding global production and supply chain of semiconductor chips
• See also slide 17 in Weekly News Update 30 of 2020

DOT says it is full speed ahead on hours changes implementation
• The Federal Motor Carrier Safety Administration says it’s proceeding with implementation of a new hours of service
rule designed to give drivers more flexibility in their daily work schedule.
• “Right now, there’s no effort to abate or hold off on Sept. 29,” said the agency’s Acting Administrator, Jim Mullen, in
FMCSA’s online Truck Safety Summit held Aug. 5.
Per-mile rates averages in July shot up as virus shake-up throws off freight patterns
• Countering the usual seasonal rates drop off from June to July, spot market
rates last month jumped in all three major truckload segments, according
to per-mile rates averages from Truckstop.com.
• Freight demand has seen a steady rebound since late May, as the economy
climbs out of the depths of the current recession’s hole in April and May.
Likewise, the shocks to the supply chain this year have diverted freight from
the contract market to the spot market, which has contributed to rates’ upward momentum.
• Dry van spot rates in July climbed 22 cents a mile on average from June, to $2.23 a mile. That’s a 39-cent swing in just
two months, since May. It’s 5 cents a mile stronger than last July.
• Reefer rates in July jumped 13 cents a mile, to $2.35 — a 23-cent gain since April, reefer’s most recent low. Compared
to last July, reefer rates were down 10 cents a mile on average.

Still So Much To Learn

ACC

Supply Chain Update

18

Uber focuses on delivery as pandemic erodes ride business
• Uber is focusing on the delivery of food, freight and goods in the COVID-19 era as pandemic precautions and
economic downturn have significantly diminished the rides business.
• The company's mobility segment bookings decreased 73% year over year in the second quarter. Uber's earnings
reporting category previously called "Eats" will be called "Delivery" from now on — the segment posted 103% yearover-year growth in revenue in Q2. Uber announced the launch of its grocery delivery service in July and debuted a
short-range delivery service for consumer-to-consumer small packages — called Uber Connect — in June. Uber also
announced a B2C delivery program (Uber Direct) in May in a pilot in New York City.
Amazon plans two new supply chain facilities in Florida
• Amazon will open a fulfillment center and a delivery station in Florida in 2021.
• The e-tail giant intends to launch a new, more-than-600,000-sq.-ft. fulfillment center in Temple Terrace, Fla.
Employees at the site will work alongside automated technologies to pick, pack and ship smaller customer items
such as books, electronics, small household goods and toys. Amazon expects to create 750 full-time jobs at the
facility, including roles in HR, operations management, safety, security, finance, and IT.
Amazon US looks at malls for fulfillment centers
Amazon has been in talks with a leading mall owner in the US, Simon Property Group, about converting some of its mall
spaces into Amazon fulfillment centers. Details around the size of the footprint under consideration remain unclear, but
a deal like this would enhance Amazon’s proximity to residential areas, fueling its same-day delivery network.
UPS Readies Freezer Farms to Ship Virus Vaccine — If We Get One
• UPS is building 2 giant freezer farms capable of super-cooling millions of vials of a COVID-19 vaccine, preparing for
the day when it will need to deliver the medicine at high speed across the globe.
• The facilities, under construction in Louisville, Kentucky, and the Netherlands, near UPS air hubs, will house a total of
600 deep-freezers that can each hold 48,000 vials of vaccine at temperatures as low as -80°C (-112°F).

Still So Much To Learn

ACC

Supply Chain Update

19

How COVID-19 Is Accelerating Pre-Existing Trends in Supply Chains
• COVID-19 has wreaked havoc on global supply chains in 2020, first with lockdowns in key manufacturing regions in
China, then spreading to buying regions across the globe, with dramatic and erratic drops in demand and supply.
• As global trade enters the second half of 2020, it’s becoming evident that the pandemic hasn’t redrawn the maps of
global sourcing as predicted, but rather has accelerated and deepened a number of pre-existing trends. Among them
are a supposed decreased reliance on China, diversification of supplier portfolios, and more advanced use of digital
and remote tools to manage quality and compliance.
• Sourcing diversification has remained an ongoing trend over the past two years, but the appetite for diversification is
based on where a business is headquartered.
• In a survey, almost 95% of U.S.-based respondents reported plans to diversify their suppliers and sourcing regions,
with top destinations of choice being Vietnam and South Asia, and 30% for Bangladesh or India.
• The ongoing, truly seismic impact of COVID-19 on global supply chains has kicked a number of major pre-existing
trends into overdrive, with a slew of new risks. The SC landscape is likely to remain turbulent until the pandemic is
contained, with existing or reinstated lockdowns causing sharp fluctuations in both production and demand.

New Zealand considers freight as possible source of new coronavirus cluster
New Zealand officials are investigating the possibility that its first COVID-19 cases in more than three months were
imported by freight, as the country’s biggest city plunged back into lockdown on Wednesday.
Australia's economy in crosshairs as pandemic threatens global supply chains
• COVID-19 has ensured that the dramatic increases in global trade over the past few decades will unwind.
• BCG said that over the past 20 years, a period when globalization was accelerating, manufacturing as a share of
Australian GDP had fallen from 13.8 per cent to 5.6 per cent, making Australian companies and consumers reliant on
imports for value-added goods in almost every sector and dependent on a relatively small number of global supplies.
• It described Australia as the "last stop" on global supply chains, which perhaps explains why the impact of the
pandemic on supply hit so quickly and so hard.
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Trans-Atlantic shipping sinks as trans-Pacific soars
COVID is hitting East Coast ports harder than West Coast ports.
• Freight rates for Asian exports crossing the Pacific are reaching
new heights even as fleet capacity rebounds. Rates for
European exports crossing the Atlantic are sliding even as fleet
capacity remains constrained.
• Prior to the coronavirus, the secular shipping pendulum was
swinging toward the East Coast ports. It is now swinging back
— at least temporarily. The West Coast is seizing a bigger share of U.S. imports in the COVID era.
• U.S. importers sourcing goods in Asia are opting for faster transits to California as opposed to the long route via the
Panama Canal to ports on the Atlantic coast. Simultaneously, lower cargo flows from Europe are further curbing the
East Coast share.
• The East-West split has significant implications for land transport. The more cargo unloaded at the docks in the West,
the better for rail and the worse for trucking, and vice versa.
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Types of Container Ships

shippingazette.com
Hapag-Lloyd diverts 3,800-TEU ship from Montreal dock strife
• Hapag-Lloyd rerouted one of their ships as the Port of Montreal longshoremen's union continues to threaten to
disrupt port operations, reports London's S&P Global.
• The 3,800-TEU Detroit Express has been diverted to Saint John, New Brunswick, and is expected to arrive on August
8. Meanwhile, the 4,402-TEU Toronto Express is maintaining its call to Montreal on August 5.
• The International Longshoremen's Association (ILA) local struck again August 3, which is expected to last until
August 7. The strike is aiming at two container terminals at the Port of Montreal that belong to the Tremont
company.

Port of Rotterdam cargo volumes suffer 9.1pc drop in first half shippingazette.com
• Rotterdam lifted 219m tons in the first half, down 9.1% y-o-y as arising out of the global Covid-19 pandemic.
• Particularly hit were dry bulk volumes which dropped 19% to 31m ton driven by a 22% fall in throughput for iron
ore and scrap and 34% for coal. "The steel factories that use the port of Rotterdam for the supply of ore are
producing much less than usual. Demand for steel fell sharply from March onwards as a result of production
stoppages in the automotive industry and construction," said the port authority.
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Import surge clogs Southern California warehouses
Warehouses in Southern California are grappling with congestion and equipment shortages that can be traced back to
marine terminals, as well as sporadic labor shortages due to COVID-19.
Montreal longshore workers due to launch indefinite strike
Montreal longshore workers will begin an indefinite strike Monday, escalating their dispute with employers after two
recent four-day strikes that prompted container lines to divert ships from the port. The latest strike action suggests the
second-largest Canadian port faces a protracted disruption.
Customs ruling to boost ability to identify counterfeit shipments
• U.S. Customs officials plan to issue a ruling Monday intended to give border agents more transparency about the
origin of imports destined for the U.S., improving ability to police shipments for counterfeits and other illegal goods.
• With the ruling, Customs and Border Protection aims to clarify what info shippers must include about shipments
valued at less than $800 that are heading to U.S. fulfillment centers and warehouses. Congress set that monetary
threshold in 2016 as the amount at which goods can pass into the U.S. tax-free and with minimal documentation.
• That law, which eased the flow of global e-commerce for retailers and consumers, also limited the amount of
information shippers provided to Customs agents monitoring incoming goods for trademark violations, consumersafety violations and other illegal behavior.
• Monday’s ruling will require some shippers in the U.S. who want to import shipments under the $800 threshold to
provide information about the foreign seller before the goods can enter the U.S. and continue to a warehouse to
await a U.S. buyer. The additional details could help Customs officials better enforce anticounterfeiting and other
rules, officials say.
• Direct-to-consumer shipments from China under the $800 threshold also got a boost after President Trump imposed
tariffs on Chinese-made goods as part of the trade war with the rival economic superpower.
Comment – In a meeting this week with an importer making extensive use of shipments under the $800 threshold – Section 321 – there is an
envisaged opportunity to combine multiple S321 shipments in LCL moves into the U.S. It remains to be seen what impact this ruling sees.
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8 countries join forces in developing autonomous shipping
• Representatives from China, Denmark, Finland, Japan, the Netherlands, Norway, Republic of Korea, and Singapore
have launched a network to address the challenges and align standards for the trials and operation of Maritime
Autonomous Surface Ships (MASS) in ports.
• MASSPorts aims to develop detailed guidelines and conditions for MASS trials in port, which are in line with IMO’s
interim guidelines for MASS trials.
• The parties also agreed to establish common terminology, form and standards of communication, ship reporting, and
data exchange to enhance inter-operability of systems across different ports in order to ensure seamless operation.
• The event was joined by representatives from the IMO, International Association of Marine Aids to Navigation and
Lighthouse Authorities (IALA), as well as International Association of Ports and Harbors (IAPH).

CMA CGM says one worker missing, several injured following Beirut blast
• French container shipping company CMA CGM, which has deep roots in Lebanon, has launched an emergency plan to
conduct a thorough health and safety assessment of its 261 staff members based in Beirut, following the deadly
explosion that wreaked havoc across Lebanon’s capital.
• The group’s headquarters in Lebanon, located 100 meters from the site of the explosion, was severely damaged.
Import surge causing congestion, equipment issues in Oakland
Oakland is beginning to experience the equipment shortages and declining productivity at warehouses and marine
terminals that Los Angeles and Long Beach have seen over the past month.
16 Beirut port officials detained as investigation into deadly explosion resumes
• Lebanese authorities detained 16 Beirut port staff members on Thursday, while over a dozen other workers were
questioned as part of an investigation into the deadly blast that rocked Lebanon’s capital on Tuesday, Reuters reports.
• The investigative committee has been given four days to complete the investigation, Al Jazeera reports.
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ONE reports $167 million profit; sees volumes recovering
Ocean Network Express (ONE) said blank sailings were key to boosting ship utilization, with use on eastbound transPacific services hitting 96%.
Container lines diverting ships from strike-hit Montreal
One marine terminal in Montreal has begun turning away refrigerated exports as a series of strikes continues to disrupt
operations.
US Coast Guard to consider regulations on autonomous vessels
• The country’s top maritime regulator is asking for the public’s view on the economic opportunities and the safety
consequences of automated vessel technology as a precursor to potential regulations affecting commercial shipping
in the United States. In a Request for Information scheduled to be published Tuesday, the U.S. Coast Guard has asked
for responses to 16 questions on how automated commercial vessels and vessel technologies will affect U.S.-flagged
commercial vessels as well as all shipping within U.S. port facilities. The Coast Guard also wants to evaluate potential
barriers to developing autonomous vessels.

Mauritians Prepare for ‘Worst Case’ Oil Spill ⚓️gCaptain
• A Japanese ship that ran aground on a reef off Mauritius
two weeks ago has now stopped leaking oil into the
Indian Ocean but the island nation must still prepare for
“a worst case scenario”.
• Conservationists said they were starting to find dead
fish as well as seabirds covered in oil, increasing fears of
an ecological catastrophe despite a massive local cleanup operation that includes making floating booms from leaves
and human hair.
• Mauritius has declared a state of emergency and former colonial ruler France has sent aid.
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Commuter Disruption Takes Its Toll on C-store Trips
• As commuters' everyday routines continue to be impacted by the COVID-19 pandemic, convenience store retailers
are battling for their share of shrinking trips.
• For the two-week period ended July 26, overall trips declined. During the 11 a.m. to 2:59 p.m. daypart, trips fell to
88 percent of year-ago trips from 90 percent for the prior two-week period ended July 12.
CBD prices are falling as companies seek new consumers.
CBD products in the U.S. have gotten cheaper over the last year, driven by falling prices for hemp biomass, reduced
production expenses, and plans to reach consumers with less disposable income as unemployment numbers soar amid
COVID-19.
State ag departments, industry advocates ask USDA to delay new regulations
The National Industrial Hemp Council and the National Association of State Departments of Agriculture say “many states
will be unable to meet” the Oct. 31 deadline to switch to new rules for hemp production.
Beer Slushies INSIDER
• A hybrid beverage has been springing up at breweries and bars across the US, as well as on Instagram
feeds. The beer slushie is part adult beverage, part nostalgic treat, and after bubbling up over the past
few years,
it's poised to be the boozy sensation of summer 2020.
• Craft beer purists think it gimmicky, distorting the focus of a well-made brew. Others see it as
a fun,
refreshing way to enjoy beer.
• Japanese brewery Asahi unveiled "ice-cold beer," poured at 28°F, throughout Japan in 2010.
(Recommended beer-serving temperatures range from about 38°F to 54°F.) 2 years later, Kirin
debuted the Ichiban Shibori Frozen Draft, which is beer topped with frozen foam.
• "Jelly beer," bottles of lager slushed up in a special barrel machine, were beloved treats in Thailand, too, then were
introduced to Americans at hotspot Thai restaurants like Sway in Austin, Texas and Uncle Boons in New York City.

Still So Much To Learn

ACC

Beverages, CBD & C-Stores

28

Liquor Sales Up, But Glass Is Still Half Empty
• Diageo — the world’s largest spirits maker and the firm behind Johnny Walker, Tanqueray Gin and Smirnoff Vodka —
has taken a $1.7B write-down as a result of a bigger-than-expected decline in sales, as demand for its range of
alcoholic beverages has plummeted in nearly all markets.
• Diageo isn’t the only alcohol brand facing tough times in the pandemic. Last week, AB InBev took a $2.5 billion writedown related to its African operations, and Heineken took a 550 million ($654.3 million) euro write-down.
• U.S. alcohol sales shot up 55% in late March, just as stay-at home orders were going into effect across the nation.
Bars and restaurants shut down across America, but grocery and liquor stores remained open, and consumers began
stocking up on spirits, wine and beer.
• CNN reported that the big winner was ready-to-drink cocktails in cans or bottles. Spiked lemonades, canned gin-andtonics and the like saw a 106% sales increase. People also voted with their wallets for hard seltzer products, such as
White Claw and Truly.
• Analyst Laurent Grandet of Guggenheim told CNN that he expected the shutdowns to eventually hit small distillers
and craft beer brewers who draw most of their sales from bars and taprooms. He said small labels would also suffer
as retailers picked larger brands to stock their shelves because those are easier to get. “It’s a perfect storm for the
craft beer business,” Grandet told CNN Business.
• How are alcohol sales booming in America and still sagging worldwide? Are people in other nations less likely to try
to drown their pandemic-related sorrows in booze? Not quite, Diageo CFO Mikells noted. The more important issue
is that even in a pre-pandemic world, 80% of the brand’s North American sales originated in stores.
FDA Pressed To Take E-Cigs Off Market During Pandemic
• Lawmakers called on the U.S. FDA to take e-cigarettes temporarily off the market during the pandemic, saying that
there's scientific evidence that e-cigarette users are more likely to be diagnosed with COVID-19.
• Rep. Raja Krishnamoorthi, D-Ill., wrote in the letter that a study released on Tuesday shows that young vapers
between the ages of 13 and 24 are five times more likely than nonvapers to be diagnosed with COVID-19.
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Missouri CBD Co. Is The Latest Hit With TCPA Suit Over Texts
A Missouri-based CBD company has been hit with a proposed Telephone Consumer Protection Act class action in
Vermont federal court accusing the company of sending unsolicited text messages, the latest in a string of similar suits
against cannabis-related companies.
Nielsen: Beverage Sales Up Double-Digits in July BEVNET
Non-alcoholic beverage sales reported strong double-digit growth last month, with all channel dollar sales up 12.4% for
the 4-week period ended July 25, according to an analysis of Nielsen data by Goldman Sachs Equity Research.
Schumer Wants USDA To Delay Hemp Rules Until 2022
U.S. Senate Minority Leader Chuck Schumer has asked the U.S. Department of Agriculture to delay issuing a final rule
on the Domestic Hemp Production Program until 2022, saying additional regulations on top of COVID-19-related
devastation will crush the hemp industry.
Philip Morris USA Plots Expansion Path for IQOS
• Altria Group Inc.'s alternative tobacco lineup is making its way across the United States as the
company's Philip Morris USA (PM USA) brings IQOS to its third market.
• IQOS is the first electronic nicotine product to be granted marketing orders through the FDA’s
modified risk tobacco process.
Coca-Cola launches paperboard multipack rings in European first
Coca-Cola has adopted CanCollar paperboard-based ring technology for its multipack cans
in the Balearic Islands, Spain. The PEFC-certified, recyclable and sustainably-sourced
CanCollar replaces the current Hi-cone plastic ring solution, saving more than 18 tons of
plastic annually. Spain is the first European country where CanCollar paperboard-based
rings will launch on multipack cans, with further European rollouts anticipated.
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Alibaba raises USD1.3 bn for push into pharma ecommerce
Alibaba plans to pump the $1.3 billion raised to expand its ecommerce pharmaceutical business as it rides a wave of
growth amid the coronavirus.
White House Seeks To 'Onshore' Key Drug Manufacturing
• President Trump issued an EO seeking to ensure essential medicines are made in the U.S. by shoring up domestic
production capabilities and requiring federal agencies to purchase those drugs exclusively from domestic sources.
• The executive order covers the production of essential medicines and medical countermeasures for chemical,
biological, radiological and nuclear threats and emerging infectious diseases, as well as "critical inputs" needed to
make them, requiring the U.S. Food and Drug Administration to come up with a list of essentials.
• Peter Navarro, director of the White House's Office of Trade and Manufacturing Policy, said that the COVID-19
pandemic had made clear the need for the executive order, another in a long line of "Buy American" and "Hire
American" directives introduced during the Trump administration.
• To support that, the order requires federal agencies to buy domestically produced versions of essential medicines "to
the maximum extent permitted by applicable law," with acquisition requirements to be split among two or more U.S.
manufacturers whenever possible, as well as to come up with broader procurement strategies meant to shore up the
domestic public health industrial base.
• Using the Defense Production Act, agencies can also require those contracts to be prioritized over other contracts or
orders if considered necessary for national defense.
125,500 healthcare jobs added in July; hospitals see 2nd month of gain since March
• Healthcare added 125,500 jobs in July, with hospitals seeing job growth for the second month since March, according
to the latest jobs report from the U.S. Bureau of Labor Statistics.
• The July count marks the third consecutive month the industry has added jobs. However, it is down from 358,000
healthcare jobs added in June, and 312,400 healthcare jobs added in May. It also comes as healthcare overall has
seen employment decline by 797,000 jobs since February.
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7 hospital mergers called off in past year
Two health systems called off a $6.1 billion merger deal in May to create a 12-hospital network. This failed transaction
represents one of several mergers that were called off in the past year. Below are seven hospital mergers called off in the
past year, beginning with the most recent: (1) California hospital ends merger talks with Dignity Health, (2) Beaumont,
Summa Health cancel $6.1B merger plan, (3) 4 Chicago hospitals call off $1.1B merger plan, (4) Geisinger, AtlantiCare
sever merger, (5) Wisconsin health systems call off merger, (6) Sanford Health, UnityPoint nix $11B merger and (7)
Lifespan, Care New England end merger talks.
Kaiser Permanente posts $4.5 billion in Q2 net income
• As the pandemic rages on, California healthcare giant Kaiser Permanente’s net income more than doubled to $4.5
billion in the second quarter.
Wegmans Ranks 1st Again in J.D. Power Pharmacy Study
• Wegmans Food Markets has ranked highest among brick-and-mortar supermarket
pharmacies in J.D. Power’s “U.S. Pharmacy Study” for a third straight year, with a score of
904. Publix Super Markets (889) was second and Winn-Dixie came in third (883).
• The rest of the study’s rankings also offered few surprises. Among brick-and-mortar mass
merchandiser pharmacies, the Sam’s Club came in first for the fifth year in a row, earning
a score of 885. Costco and CVS/pharmacy inside Target (870 each) tied for second place.
• Good Neighbor Pharmacy was first among brick-and-mortar chain drug store pharmacies
for a fourth consecutive year, with a score of 915, while Health Mart (905) ranked second
and Rite Aid Pharmacy came in third (861).
• In the mail-order segment, Humana Pharmacy ranked highest for a third consecutive year,
garnering a score of 904. OptumRx (886) and Kaiser Permanente Pharmacy (883) placed
second and third, respectively.
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Some Smaller And Newer EV And EV Related Companies To Learn About
• NIO is a relatively new Chinese automobile manufacturer headquartered in Shanghai; but with a global operation
including offices in Beijing, San Jose California, Munich, and London. The Company's focus is on smart, electric, and
autonomous vehicles. Some people are calling NIO the Tesla of China. NIO currently sells 3 luxury BEVs - es8, es6,
and ec6. A typical NIO electric car comes with a 74-100kWh battery pack and up to 600kms of range.
• Nikola is an American hybrid truck design and manufacturing company based in Phoenix, Arizona, USA. Nikola offers
both battery electric vehicles [BEVs] and fuel cell electric vehicles [FCEV]. The Company is named after inventor
Nikola Tesla and has 3 main divisions - Nikola Motor Company, Nikola Energy, and Nikola Powersports.
• ElectraMeccanica Vehicles Corp. is a Canadian manufacturer of electrically-powered 'microcars' headquartered in
Vancouver, British Columbia. The Company has developed an affordable three-wheeler EV designed for a single
driver, as most of our car travel is done alone.
• Workhorse Group is an American company focused on manufacturing electrically powered 'delivery and utility'
vehicles. Workhorse states "We have more electric 'delivery' vehicles on the road than any other company.“
• Rivian Amazon is a cornerstone investor in Rivian and is already showing several signs they are very interested in
electric vehicles/delivery, drones, ride hailing, and autonomous vehicles. Ford is also an early cornerstone investor in
Rivian and may combine with them for future electric vehicles or at least EV platforms.
• Ideanomics is a US headquartered global company interested in transformative industries ("empowering a new
economy"). Ideanomics is currently focused on facilitating the adoption of commercial electric vehicles and
developing next generation financial services and fintech products. Insider
ownership is high, mostly due to billionaire Chairman Bruno Wu (Wu Zheng)
(0.22% ownership) and his Sun Seven Stars Investment Group Ltd (14.6%
ownership). Comment – Bruno Wu is an ex-partner of Glenn Ross in China
• Exro sells an AI technology that effectively creates 'gears for electric motors' to
optimize the performance of an electric motor’s output, similar to how gears
work in a conventional vehicle.
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OGA: Offshore energy industry can aid UK in reaching net-zero
• The integration of offshore energy systems, including oil and gas, renewables, hydrogen, and carbon capture and
storage, could deliver around 30 per cent of the UK’s total carbon reduction requirements needed to meet the
2050 net-zero target, the OGA said.
• UK’s OGA Energy Integration Project report highlighted additional potential for offshore renewables – wind, wave,
and tidal – to contribute approximately a further 30 per cent towards the UK’s net-zero target.
The Pathway to Net Zero: Production Emissions Targets can be read at https://oilandgasuk.cld.bz/OGUK-Pathway-to-a-Net-Zero-BasinProduction-Emissions-Targets-Report-2020

Study to look into hydrogen use in maritime industry
OERA, an independent, non-profit organization based in Canada’s Nova Scotia has launched a study into the role
hydrogen could play in maritime”s energy transition.
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